Issue: Malformed Email Incoming from Legacy Systems to Exchange 2010
Specific Issue:

We have found instances were email messages from legacy systems were malformed (e.g. message body blank or missing data).

 

Review of headers shows MIME format incomplete (i.e. not RFC 2822 compliant)

 

Resolution:

Verify that the source sender (e.g. client Mainframe system) is generating these messages as per RFC standard for MIME.  In one case, developers found that the application was inserting non-printable null characters (HEX 00) automatically whenever there was a blank line in the message.

Additional Information and Recommendations:

This behavior changed from Exchange 2003 to Exchange 2010 because:

 

Exchange 2003 was more forgiving.  If MIME header information was incomplete or not compliant, Exchange 2003 would do its best to "fill in the gaps" so to speak.  In Exchange 2010 we are more RFC compliant. Thus if MIME header information is incomplete or wrong, it will be delivered as such.

Related Knowledge Base Articles:

Additional information about content conversion in Exchange 2010 can be found at:

http://technet.microsoft.com/en-us/library/bb232174(EXCHG.140).aspx
 

RFC 2822 Internet Message Format standard:
http://tools.ietf.org/html/rfc2822
