
 

 
  

  AGENDA TOPICS 
 Topic         Topic Lead 

 Welcome  Christy Ridout 
Grant Rodeheaver 

 
 Improving Service Quality/Preventing Service Interruptions Wendy Huff 

 ADFS – Background and Status Wendy Huff/Christy Ridout 

 Other CIO Strategic Activities Christy Ridout 

 SDC Update Dan Mercer 

 
 

 
 
 

 
 CTS Advisory Council 

 
March 7, 2012 

10:00 a.m. – 11:30 a.m.  
1500 Jefferson Building SE 

Conference Room 2331 

Meeting Agenda 


