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Supplemental Work Order 13
to
Contract Number T11-PCH-527
for
Secondary Transport Ethernet Services

This Supplemental Work Order 13 (SWO) is made and entered by and between the State of Washington,
Consolidated Technology Services (“CTS” or “Purchaser”), and Comcast Business Communications,
LLC (“Contractor”), pursuant to Section 27 of that certain contract No. T11-PCH-527, for Secondary
Transport Ethernet Services.

Recitals

NOW THEREFORE, for valuable consideration, the receipt and sufficiency of which is hereby
acknowledged by the parties, the parties hereby agree as follows. Unless otherwise defined, capitalized
terms in this Amendment have the meanings ascribed to them in the Contract.

1. Definitions

In addition to the definitions contained in the Contract, the following definitions shall apply to this SWO:

“Secondary Transport Ethernet Contract” shall mean that contract for Ethernet Services
between Vendor and CTS, with reference number T11-PCH-527

“Minimum Service Commitment” shall mean the minimum period in which Purchasers
agree to keep circuits in service.

“Node Router” shall mean Customer Router to which vendor delivers an aggregated bundle of
VLANS.

“Service Installation Date” shall mean the date on which Services are actually installed,
tested, and ready for Purchaser acceptance as defined in Section 6.

2. Term:
This SWO shall be effective as of the date executed by CTS (the “Effective Date™) and
continue in full force and effect for a four (4) year term, measured from the latest Service
Installation Date for the end sites covered under this SWO.

3. Incorporation of the Contract:
The terms and conditions of the Ethernet Contract are hereby restated and incorporated by
reference in their entirety.

4. Service Delivery Locations.

Vendor agrees to provide during the Term of this SWO, Ethernet Services at the throughput,
price, and between the endpoints specified in Attachment 1.
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5, Service Order and Installation

Vendor agrees, to have the service installed, tested and ready for Purchaser’s Acceptance
Testing (pursuant to Section 26 of the Contract) on or before forty five (45) days where
facilities exist and ninety (90) days where facilities do not exist, from the execution of a
Supplemental Work Order. Vendor may request reasonable extensions of these intervals to at
least one hundred twenty (120) days. It is Vendor’s responsibility to coordinate the delivery
of, install or arrange installation of, test and make operational all items necessary to provide
the services described. Vendor agrees to provide written notification to CTS’ Contract
Manager and CTS® WAN Manager upon service Installation, the date of which shall be the
“Service Installation Date.”

6. Term of Service — Individual Circuits

Circuits ordered for each site during the first year following the Effective Date of this SWO
shall have a Minimum Service Commitment of twelve (12) months, commencing on the
Service Installation Date for that site. The list of circuits covered by this SWO is
incorporated by reference and attached hereto. All construction costs will be included on the
first invoice.

7. Termination Liability

As the sole and exclusive remedy for termination of any Services prior to the end of the term,
Customer agrees to pay to Vendor the termination liability as follows:

e For termination during the Minimum Service Commitment, Termination Liability shall be
an amount equal to 100% of the monthly recurring cost of the Services terminated times the
number of months remaining in the Minimum Service Commitment period, plus 40% of the
monthly recurring charges times the number of months remaining in the Term of this SWO
after the Minimum Service Commitment.

e For termination after the Minimum Service Commitment, Termination Liability shall be an
amount equal 40% of the monthly recurring charges times the number of months remaining
in the Term of this SWO after the Minimum Service Commitment.

e Any termination charges shall be due in a lump sum, which shall be invoiced on the last
month’s invoice for the terminated service.

8. Service Interface & Termination Requirements

Vendor agrees to provide, at all times during the Term of this SWO, via a full duplex
Ethernet Interface with auto negotiation at the capacities, interfaces, and Purchaser locations
specified in Appendix 1. Vendor is solely responsible for all access and fiber/cabling
infrastructure to the point of service handoff.

9. Management VLANs

Vendor agrees to provide, at all times during the Term of this SWO, a management VLAN
for the Advanced Transport Services that allows Purchasers to check status of routes or
network segments CTS will provide IP addresses to be used for secondary addressing as
necessary at each network element. Where Vendor is providing only a single VLAN to CTS,
Vendor may satisfy this requirement by providing an additional port on the existing VLAN.
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10. SNMP Access

Vendor agrees to provide, at all times during the Term of this SWO, for those portions of the
services which utilize routers, Purchasers with SNMP (SNMPv2 minimum, SNMPv3
preferred) access to each network element in the path dedicated exclusively to Purchaser
traffic.

11. Traffic Graphs

Vendor agrees to provide to Purchasers, via secured website, dynamically generated MRTG
(Multirouter Traffic Grapher) graphs reflecting current SNMP data for traffic on each
segment of the paths carrying CTS VLANs. The MRTG graphs must show Five (5) minute,
daily, weekly, monthly, and annual images. This Section may be satisfied through the use of
some other automated graphing methodology provide the graphs CTSplay traffic data at the
required intervals.

In Witness Whereof, the parties hereto, having read this SWO 13 to Contract Number T11-PCH-527 in its
entirety, do agree thereto in each and every particular.

Approved Approved

State of Washington Comcast Business Communications, LLC

Consoh ated Technology Services
) DocuSigned by:
:‘-_Qﬁi‘f@‘gi Bi8seacad0r...

774%
/(/(ﬁ (,&,1 D//>W/ paniel J carr

S’lgnJ ure
Prmt or Type Print or Type Name

g/r@fﬂ%\/ //5//(% VP Sales Operations 1/6/2014

Tn/e Date Title Date
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Attachment 1

SWO 13
T14-RFQ-013
Secondary Ethernet Site List
Comcast
Customer CTS MRC MRC NRC NRC Trunk
Site Address Location Node Mb Taxes Cost Taxes | Charge
15111 8" Ave
DOCBUN1 SW Burien Olympia 100 $720.00 $183.60 | $500.00 | $127.50 | $84.80
851 Poplar Olympia 100 $720.00 $183.60 | $500.00 | $127.50 | $84.80
DOCSEA4 Place South Seattle
151 NE Hampe Olympia 100 | $1,008.00 | $257.04 $0 $0 $0
DOCCHE1 Way Ste C2-4 Chehalis
DOCSPO2 | 12406 E Desmet Spokane Olympia 100 $720.00 $183.60 $500.00 | $127.50 | $84.80
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CONTRACT NUMBER T11-PCH-527
for

Secondary Transport Ethernet Services

PARTIES

This Contract (“Contract”) is entered into on (“Effective Date”), by and between the state
of Washington acting through the Department of Information Services, an agency of Washington State
government (hereinafter “DIS”), and Comcast Business Communications, LLC, licensed to conduct
business in the state of Washington, (hereinafter “Contractor™) for the provisioning of Secondary Transport
Ethernet Services to the State.

RECITALS

The state of Washington, acting by and through DIS, issued a Request for Proposal (RFP) dated August 20,
2010 (Exhibit A) for the purpose of establishing Contracts for Secondary Transport Ethernet Services in
accordance with its authority under chapter 43.105 RCW.

Contractor submitted a timely Response to DIS’ RFP (Exhibit B).

DIS evaluated all properly submitted Responses to the above-referenced RFP and has identified Contractor
as an apparently successful Vendor.

DIS has determined that entering into a Contract with Contractor will meet the State’s needs and will be in
the State’s best interest.

Services eligible for purchase under this Agreement include the following:
1. Ethernet Transport Services (“ENS”)
2. Ethernet Private Line Services (“EPL”)
3. Ethernet Virtual Private Line Services (“EVPL”)

NOW THEREFORE, DIS awards to Contractor this Contract, the terms and conditions of which shall
govern Contractor’s furnishing to Purchasers the Secondary Transport Ethernet Services. This Contract is
not for personal use.

This Contract is an optional-use contract; without an Order Document and Schedules E and F. This Contract
neither financially binds the parties, nor otherwise obligates the State to purchase any Products or Services
hereunder. Nor does the Contract prevent the State from purchasing the same or similar Products or
Services from other sources, provided that, all legal acquisition requirements are satisfied. This Contract
does not obligate Contractor to provide any Services without an Order Document and Schedules E and F.

IN CONSIDERATION of the mutual promises as hereinafter set forth, the parties agree as follows:

1. Definition of Terms
The following terms as used throughout this Contract shall have the meanings set forth below.

“Acceptance” shall mean that the Services passed Acceptance Testing and shall be formalized in a
written notice from Purchaser to Contractor; or, if there is no Acceptance Testing, Acceptance shall
occur when the Services are delivered.

State of Washington Secondary Transport Ethernet Services
Department of Information Services 1 Contract # T11-PCH-527



“Acceptance Date” for Contractor-installed Services, shall mean the date upon which Purchaser
Accepts the Services as provided in the section titled Standard of Performance and Acceptance;
and for Contractor-installed Products, shall mean the date of delivery of the Services, or, if delivery
of partial Orders has been agreed to between Purchaser and Contractor, the last date of delivery of
the components of any Order Document and Schedules E and F.

“Acceptance Testing” shall mean the process for ascertaining that the Services meet the standards
set forth in the section titled Technical Requirements, prior to Acceptance by Purchaser.

“Business Days and Hours” shall mean Monday through Friday, 8:00 a.m. to 5:00 p.m., Pacific
Time, except for holidays observed by the state of Washington.

“Confidential Information” shall mean information that may be exempt from disciosure to the
public or other unauthorized persons under either chapter 42.56 RCW or other state or federal
statutes. Confidential Information includes, but is not limited to, names, addresses, Social Security
numbers, e-mail addresses, telephone numbers, financial profiles, credit card information, driver’s
license numbers, medical data, law enforcement records, Purchaser source code or object code, or
Purchaser or State security information. Confidential Information also includes any Personal
Information under the provisions of RCW 19,255.010 and RCW 42.56.590.

“Contract” shall mean this document, all schedules and exhibits, all amendments hereto and all
Orders hereunder.

“Contractor” shall mean Comcast Business Communications, LLC, its employees and agents.
Contractor also includes any firm, provider, organization, individual, or other entity performing the
business activities under this Contract. It shall also include any Subcontractor retained by
Contractor as permitted under the terms of this Contract.

“Contractor Account Manager” shall mean a representative of Contractor who is assigned as the
primary contact person with whom the DIS Contract Administrator shall work throughout the duration
of this Contract, unless replaced, with advance approval of the DIS Contract Administrator, and as
further defined in the section titled Contractor Account Manager.

“Contractor Project Manager” shall mean a representative of Contractor who is assigned to each
Purchaser installation project as the coordinator of activities and the primary point of contact, as further
defined in the section titled Contractor Project Manager.

“Delivery Date” shall mean the date by which the Services ordered hereunder must be delivered.
“DIS” shall mean the Washington State Department of Information Services.

“DIS Contract Administrator” shall mean the Contract Administrator, designated by DIS as
responsible for the maintenance and administration of this Contract, notices, reports and any other
pertinent documentation or information. The DIS Contract Administrator may also conduct periodic
performance or financial audits related to this Contract.

“DWDM?” shall mean Dense Wave Division Multiplexing — A carrier service whereby multiple
individual coherent light waves (lambdas) are used to carry digital information on a single fiber
optic strand/cable.

“End-to-End Monitoring” shall mean The Vendor’s monitoring area of responsibility will be
between the Vendor’s electronic equipment serving the Nodes at Location 1 and Location 2.

“Ethernet Transport” shall mean Ethernet based Secondary Transport aggregated to a
regional node site.

State of Washington Secondary Transport Ethernet Services
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“Effective Date” shall mean the first date this Contract is in full force and effect. It may be a
specific date agreed to by the parties; or, if not so specified, the date of the last signature of a party
to this Contract.

“Exhibit A” shall mean the RFP.
“Exhibit B” shall mean Contractor’s Response.

“Help Desk” shall mean a service provided by Contractor for the support of Contractor’s Services.
Purchaser shall report warranty or maintenance problems to Contractor’s Help Desk for initial trouble-
shooting and possible resolution of the problems or for the initiation of repair or replacement services.

“Installation Date” shall mean the date by which all Ethernet Circuits ordered hereunder shall be
in place, in good working order and ready for Acceptance Testing.

""Node Site(s)" shall mean A DIS or state institution operated backbone telecommunications
facility in one of six (6) designated cities. Nodes participate fully in the NGN ring architecture.
Node sites include Olympia, Pullman, Seattle, Spokane, Vancouver, and Yakima.

“Order” or “Order Document” shall mean any official document and attachments thereto
specifying the Services to be purchased from Contractor under this Contract.

“Price” shall mean charges, costs, rates, and/or fees charged for the Services under this Contract
and shall be paid in United States dollars.

“Project” shall mean the installation and provision of Ethernet Service to a single end site for a
specific term.

“Proprietary Information” shall mean information owned by Contractor to which Contractor
claims a protectable interest under law. Proprietary Information includes, but is not limited to,
information protected by copyright, patent, trademark, or trade secret laws.

"Purchaser" or "Authorized Purchaser" shall mean the state of Washington, DIS, and those
entities listed as Authorized Purchasers in the list of Authorized Purchasers attached as Schedule D
hereto, and any division, section, office, unit or other entity of Purchaser or any of the officers or
other officials lawfully representing Purchaser.

“RCW?” shall mean the Revised Code of Washington.

“RFP” shall mean the Request for Proposal used as a solicitation document to establish this
Contract, including all its amendments and modifications, Exhibit A hereto. The RFP is considered
a referenced attachment to this Contract; however, in no event shall such RFP be incorporated into
the final Contract between the parties.

“Response” shall mean Contractor’s Response to the RFP for Secondary Transport Ethernet
Services, Exhibit B hereto. The Response is considered a referenced attachment to this Contract;
however, in no event shall such Response be incorporated into the final Contract between the
parties.

“Schedule A: Authorized Product and Price List” shall mean the attachment to this Contract that
identifies the authorized Services and Prices available under this Contract.

“Schedule B: Sratement of Work Template” shall mean the attachment to this Contract that
provides example terms and conditions for a Statement of Work.

State of Washington Secondary Transport Ethernet Services
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“Schedule C: Escalation Procedures” shall mean the attachment to this Contract that identifies
Contractor’s escalation procedures.

Schedule D: Authorized Product and Price List” shall mean the attachment to this Contract that
identifies entities authorized to make purchases off of this contract.

Service(s): A service provided by Contractor pursuant to an Order Document and Schedules E and
F.

“Specifications” shall mean the technical and other specifications set forth in the RFP, Exhibit A,
any additional specifications set forth in Contractor’s Response, Exhibit B, and the specifications
set forth in Contractor’s Services documentation, whether or not Contractor produces such
documentation before or after this Contract’s Effective Date,

“State” shall mean the state of Washington.

“Supplemental Work Order” or “SWO” shall mean a separate description of the work to be
accomplished by Contractor under the terms and conditions of this Contract. A template SWO is
attached as Schedule B.

“Subcontractor” shall mean one not in the employment of Contractor, who is performing all or
part of the business activities under this Contract under a separate contract with Contractor. The
term “Subcontractor” means Subcontractor(s) of any tier.

“Yendor Demarcation Point” shall mean a physical location at the Purchaser’s site where the
Vendor’s service physically terminates and is cross-connected to the State or Purchaser’s
equipment.

Contract Term

2. Term

2.1. This Contract’s initial term shall be approximately three and one half (3.5) years,
commencing upon the Effective Date and expiring on June 30, 2014,

2.2.  This Contract’s term may be extended by three (3) additional one (1) year terms, provided
that the extensions shall be mutually agreed upon in writing not less than thirty (30)
calendar days prior to the expiration of the then-current term. No change in terms and
conditions shall be permitted during these extensions unless specifically agreed to in
writing.

2.3. Term of Supplemental Work Order (SWO). The term of any SWO executed pursuant to
this Contract shall be set forth in the SWO. The service term indicated in any SWO, or
Schedule F shall survive the expiration of the contract. Any Order Document, Schedule E
and/or SWO may be terminated in accordance with the termination sections of this Contract
or as agreed between the parties.

3. Survivorship

All purchase transactions executed pursuant to the authority of this Contract shall be bound by all of the
terms, conditions, Prices and Price discounts set forth herein, notwithstanding the expiration of the initial
term of this Contract or any extension thereof. Further, the terms, conditions and warranties contained in
this Contract that by their sense and context are intended to survive the completion of the performance,
cancellation or termination of this Contract shall so survive. In addition, if applicable, the terms of the
sections titled Overpayments to Contractor; Ownership/Rights in Data; Contractor Commitments,
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Warranties and Representations; Protection of Purchaser’s Confidential Information; License
Grant; Software Ownership; Date Warranty; No Surreptitious Code Warranty; Section Headings,
Incorporated Documents and Order of Precedence; Publicity; Review of Contractor’s Records;
Patent and Copyright Indemnification; Contractor’s Proprietary Information; Disputes; and
Limitation of Liability, shall survive the termination of this Contract.

Pricing, Invoice and Payment

4. Pricing

4.1. Contractor agrees to provide the Services to Purchasers at the prices set forth in the
Authorized Product and Price List attached as Schedule A to this Contract and Schedules E
and F. Such prices may not be increased during the term of this Contract. Services may
also be ordered based on subsequent site specific price quotes provided by Contractor.

4.2. Contractor may participate in the Federal Communication Commission’s E-rate discount
program established pursuant to the Telecommunications Act of 1996, in accordance with
the Schools and Libraries Division (SL.D) of USAC requirements. Contractor’s Service
Provider Identification Number (SPIN) is 143003990,

43.  Contractor makes no representations or warranties with respect to the eligibility or
ineligibility of the Services or any Service component for federal e-rate support or for other
governmental and quasi-governmental telecommunications/internet discounts or
entitlements (collectively, "E-Rate Funding"). DIS expressly understands and agrees that it
shall pay Contractor one hundred percent (100%) of all Non-Recurring Charges, Monthly
Recurring Charges and other amounts required under this Agreement in accordance with
the payment intervals specified therein. DIS may not withhold or off set any such amounts
on the basis of its actual or anticipated receipt of E-Rate Funding, except as otherwise set
forth below. In the event that the DIS has received, or has been designated as a recipient of,
E-Rate Funding for the Services, DIS will utilize the applicable customer-initiated
reimbursement process relative to such E-Rate Funding. Contractor shall have no
obligation to discount or pro-rate its invoices or to take other action to process such E-Rate
Funding, except to the extent specifically required by law and regulation, or except as
otherwise set forth above or below. Notwithstanding this, Contractor will reasonably assist
DIS in the completion of those portions of the FCC Form 472 which, as a matter of law or
regulation, are required to be completed by the service provider. In the event that the
Parties have expressly amended this Agreement in writing to permit E-Rate Funding to be
applied in the form of discounts to, or a pro-ration of, DIS's invoices, Contractor shall have
no obligations under this Agreement until DIS provides Contractor the copy of the
Notification and Acceptance of Form(s) 486 from the Universal Services Administrative
Company, Schools and Libraries Division ("SLD"), approving DIS's eligibility for E-Rate
Funding. If during the term of this Agreement DIS fails to appropriate funds or if funds are
not otherwise made available for continued performance for any fiscal period of the
Agreement succeeding the first fiscal period, DIS may elect to (i) continue to receive
Services under this Agreement, in which DIS shall remain bound by the terms and
conditions set forth hereunder and remain responsible for all NRC and MRC, as set forth in
Schedule A attached hereto, for the remaining term of the Agreement, irrespective of E-
Rate Funding status, or, (ii) terminate this Agreement upon written notice as of the
beginning of the fiscal year for which funds are not appropriated or otherwise made
available. The effect of termination of the Agreement hereunder will be to discharge both
Contractor and the DIS from future performance of the Agreement. However, Contractor
shall be reimbursed for any and all unpaid non-recurring charges, any unpaid past due
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balance(s), and any additional costs already incurred by Contractor in conjunction with this
Agreement. DIS shall notify Contractor in writing within thirty (30) days of fiscal budget
denial indicating funds may not be available for the continuation of the Agreement for each
succeeding fiscal period beyond the first year. In no event shall Contractor initiate
construction of the Network until proof of funding has been received, in whole or in part,
based on 100% DIS -furnished funds or partially reimbursed funds by the SLD.

5. Tariffs

5.1.

5.2.

5.3.

5.4.

5.5.

Contractor agrees to make all State or Federal tariff filings that are required by law or
regulation and that are necessary for contract performance. Contractor shall provide DIS
with copies of all such tariffs on the same day they are filed. Contractor shall certify that all
terms, conditions, and prices in the tariff are as stated in this Contract, and that the tariff
contains nothing inconsistent with the Contract.

If necessary, Contractor shall make commercially reasonable efforts to submit any initial
filing required to implement the contract within ten (10) calendar days after the Effective
Date of this Contract. If such initial filing is not permitted to become effective by the
appropriate regulatory body thirty (30) calendar days after the date of contract award, the
DIS shall have the right partially or entirely to terminate the contract without liability.

Before this Contract becomes effective, Contractor shall provide to DIS copies of its
current tariffs, if applicable, which pertain to the provision of the Service described herein.

After this Contract becomes effective, except for any filing pursuant to Section 5.1 hereof,
Contractor agrees to provide advance copies of all revisions to tariffs or new tariffs that
specifically pertain to the contract or that may materially and adversely affect the DIS'
rights or obligations under the contract. These shall be provided to the DIS at least ten (10)
calendar days in advance of the intended filing date. Contractor shall make no revisions to
its tariffs that materially and adversely affect the DIS' rights or obligations under this
contract,

If any ruling, order or determination of any regulatory agency or court of competent
jurisdiction shall materially and adversely affect the Contractor's ability to offer Services
under the terms and conditions of this Contract, Contractor agrees, within thirty (30) days,
to develop a proposal that provides comparable service to Purchaser at rates equal to or less
than those set forth in the contract, and under terms and conditions identical to those set
forth in the contract, to the extent permissible under applicable legal and regulatory
requirements. If Contractor is unwilling or unable to develop such a proposal within thirty
(30) days of any such event, the DIS will have the right partially or entirely to terminate the
contract without liability.

6. Advance Payment Prohibited

No advance payment shall be made for the Services furnished by Contractor pursuant to this
Contract. Service charges may be billed on a monthly basis at the start of each month. Billing
procedures for installation charges may be established on a site by site basis by Contractor and
Purchaser.

7. Taxes

7.1.

Purchaser will pay sales and use taxes, if any, imposed on the Services acquired hereunder.
Contractor must pay all other taxes including, but not limited to, Washington Business and
Occupation Tax, other taxes based on Contractor’s income or gross receipts, or personal
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property taxes levied or assessed on Contractor’s personal property. Purchaser, as an
agency of Washington State government, is exempt from property tax.

7.2.  Contractor shall complete registration with the Washington State Department of Revenue
and be responsible for payment of all taxes due on payments made under this Contract.
Comcast is licensed to do business in Washington State. Comcast of Washington IV, Inc.
(UBI601031297)

7.3.  All payments accrued on account of payroll taxes, unemployment contributions, any other
taxes, insurance, or other expenses for Contractor or Contractor’s staff shall be Contractor’s
sole responsibility.

8. Invoice and Payment

8.1.  Contractor will submit properly itemized invoices to the person identified by Purchaser at
the address provided by Purchaser. Invoices shall provide and itemize, as applicable:
End-Site Name (provided by Purchaser)

Contract number T11-PCH-527 and Order Number YY-YY;

Contractor account number

Contractor circuit identifier

Contractor name, address, phone number, and Federal Tax Identification Number;
Description of Services provided;

Monthly Recurring Charges for Service;

Date(s) of delivery of Services

Multiplexing charges (if applicable)

Installation cost (if applicable)

Applicable taxes;

Other applicable charges;

Any service credits, including without limitation Out of Service credits issued pursuant to
this Contract;

Total invoice amount; and

Payment terms including any available prompt payment discounts.

8.2.  Contractor shall complete registration with the Washington Statewide Vendor Payment
Registration system prior to issuing any invoices for services. Registration may be
completed at: hitp://www.ofm.wa.gov/accounting/vendors.asp.

8.3. Payments shall be due and payable within thirty (30) calendar days after receipt and
Acceptance of Services or thirty (30) calendar days after receipt of properly prepared
undisputed invoices, whichever is later.

8.4. Incorrect or incomplete invoices will be returned by Purchaser to Contractor for correction
and reissue.

8.5. If Purchaser fails to make timely payment, Contractor may invoice Purchaser one percent
(1%) per month on the amount overdue or a minimum of one dollar ($1). Payment will not
be considered late if payment is deposited electronically in Contractor’s bank account or if
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a check or warrant is postmarked within thirty (30) calendar days of Acceptance of the
Equipment or receipt of Contractor’s properly prepared invoice, whichever is later.

Contractor’s Responsibilities

9.

10.

11.

Contractor Implementation and Installation Requirements

9.1. Notifications

Contractor must notify end user customers of scheduled installations at least twenty-four
(24) hours prior to arrival at the site.

Contractor must notify and work with the DIS Network Control Center (NCC) when
testing/completing installation of Service(s).

9.2. Coordination With Local Telephone Company

Contractor agrees to coordinate with the Local Telephone Company (ies), Interexchange
Carriers (IXC), and other transport service providers to connect existing and new circuits to
the Node Site. All coordination pursuant to this Section shall be Contractor's sole
responsibility.

9.3.  Acquisition of Permits

10.4.1 The Contractor will be solely responsible for the acquisition of any required city,
county, or state permits,

10.4.2 At facilities that are not owned by Purchaser, the Purchaser will coordinate and
assist Contractor in the negotiation of Rights of Entry (ROE) with the landlord when
required.

9.4, Coordination of Installation

Contractor agrees to coordinate Service(s) installation with the Purchaser Digital Transport
Services Manager and conduct installation between the hours of 6:00 a.m. and 6:00 p.m.,
Pacific Time on Business Days.

Service Availability

Contractor’s secondary transport ethernet service must be available twenty-four (24) hours per day,
three hundred sixty five (365) calendar days per year.

Comcast provides Customers a toll free trouble reporting telephone number to the customer
Business Services Network Operations Center (BNOC) that operates on a 24 x 7 x 365 basis.
Comcast provides technical support for service-related inquiries. Technical support will not offer

consulting or advice on issues relating to Customer Premise Equipment (CPE) not provided by
Comcast.

Service Performance

The Vendor’s service must perform at a minimum 99.90 percent of the time during a calendar
month.

Comcast Ethernet Transport Services SLA asserts to 99.99% availability. Please see Ethernet
Transport Services Product Specific Attachment (PSA) for more specifics regarding uptime
commitment.
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12. Service Latency

Contractor’s five (5) minute average end-to-end packet latency must be < 15ms. End-to-end is
defined as packets traversing Purchased circuit from egress port on customer device to ingress
customer device on other end of purchased circuit. Contractor’s Premium Class of Service Option
meets this standard.

Latency is defined as the time taken for a packet to traverse a network from one destination to
another .

13. Packet Loss

Contractor’s five minute average for packet loss must be <.1% of the total packet throughput on
service path. Service path is defined as Purchased circuit from egress port on customer device to
ingress port on customer device on other end of purchased circuit. Contractor’s Premium Class of
Service Option meets this standard.

Packet Loss occurs when one or more packets of data traveling across the network fail to reach their
destination.

14.  Service Interface & Termination Requirements

Service Interface to Purchaser’s Equipment:

Unless otherwise specified by Purchaser, the interfaces provided to Purchaser locations must be
administratively configured for use as a fixed full duplex 100 or 1000 Mbps interface per the
resulting work order or site agreement.

Service Capacities (Rate Limiting):
Contractor must be able to provide rate limiting/bandwidth metering at the Purchaser location.

Termination Requirements:
Contractor is responsible for all access and fiber/cabling to the point of service handoff at the
customer premise equipment/switch/router.

14.1  DIS Node site connectivity requirements
All DIS node sites require an [EEE 802.1q trunk with a fiber handoff
14.2 Customer site connectivity requirements

Customer sites will require a standard Ethernet connection or an IEEE 802.1q trunk
depending on the customer requirement. Customer sites will require either a fiber or copper
handoff depending on their requirements.

15. Equipment Space and Power

Contractor shall be responsible for the purchase, installation, configuration and maintenance of all
equipment required to provide Ethernet services to Purchaser. Following receipt of a work order
Contractor must disclose whether Contractor owned equipment is required on Purchaser premises in
order to deliver the required interface. If so, Contractor must disclose the type of equipment and the
space and power requirements necessary to serve Contractor’s equipment. Contractor must supply
an uninterruptable power supply capable of providing at least 4 hours of backup power and use this
to power their equipment.

16. Extended D-mark
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If Purchaser requests extended d-mark — Contractor is responsible for installing,
maintaining and servicing of the extended d-mark including any work done by a
subcontractor.

17. Ethernet Standards
Contractor’s Ethernet interface provided at the Purchaser’s point-of-presence must adhere to IEEE
802.3 standards for 10 Mbps, 100 Mbps, 1,000 Mbps, or 10,000 Mbps Ethernet depending on the
service purchased at the location by the Purchaser.
18. VLAN
Contractor’s Ethernet services must provide support for virtual local area network (VL AN) via the
IEEE 802.1Q standard.
19. Marking of Traffic
Contractor may not mark or remark any traffic without approval from DIS. All traffic leaving a
Purchaser site will arrive after traversing the vendor network with the same markings it left with
(QoS, Multicast, etc.).
20. Service Reports
20.1  Trouble Logs
Contractor will provide a weekly trouble log summary and error statistic reports to the
Purchaser upon request.
. Emergency Repair/Trouble log contents are defined in Section 5.17.3
J Error Statistics report contents are defined in Section 5.17.5.
20.2  Reason For Outage
Contractor will provide a per incident Reason for Outage (RFO). Preliminary RFOs shall
be provided within 2 hours after an outage has been resolved with complete RFOs provided
within 24 hours. For incidents requiring additional carrier research the RFO is to be
updated every 24 hours until such time as a final determination has been made.
21. Service Repair and Trouble Reporting
21.1  Response to Trouble Reports
Contractor must respond to all trouble reports twenty-four (24) hours a day, 365 days per
year within 4 hours.
212 Toll-Free Trouble Reporting Number
Contractor must provide a toll-free trouble reporting number.
213  Trouble Reporting
For all Service(s) problems the Contractor must provide periodic status report (type of
problem, estimated time to repair, vendor ticket number) to the Purchaser.
Contractor must maintain a repair log listing the date of the repair occurrence, problem
found, action taken to resolve the problem, and the total out-of-service time. Only issues
affecting Purchaser’s Service(s) need be logged.
21.4  End-to-End Service Monitoring and Test Capability
State of Washington Secondary Transport Ethernet Services
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22.

23.

Contractor must have the capability of monitoring the service End-to-End and have the
ability to perform remote site testing as necessary to troubleshoot problems with their
Service(s).

21.5  Error Statistics Reporting

Contractor must be able to provide continuous End-to-End Monitoring and error statistics
for Services(s) provided to Purchaser.

Service Maintenance
22.1  Scheduled Routine Maintenance/Testing

Contractor and Purchaser will develop an agreed upon a maintenance window of days and
times for scheduled maintenance and testing of the Purchaser’s Service(s).

222  Emergency Repair/Maintenance/Testing

Contractor must notify the Purchaser immediately if emergency maintenance or testing is
going to occur that could potentially disrupt State network customer traffic.

Credit for Service Outages

Contractor’s liability for any Service Interruption (individually or collectively, “Liability”), shall be
limited to the amounts set forth in Table 1 below. For the purposes of calculating credit for any
such Liability, the Liability period begins when the Purchaser reports an interruption in the portion
of the Service to Contractor, provided that the Liability is reported by Purchaser during the duration
of the Liability, and, a trouble ticket is opened; the Liability shall be deemed resolved upon closing
of the same trouble ticket or the termination of the interruption, if sooner, less any time Contractor
is awaiting additional information or premises testing from the Purchaser. In no event shall the
total amount of credit issued to Purchaser’s account on a per-month basis exceed 50% of the total
monthly recurring charge (“MRC”) set forth in the Order Document. Service Interruptions will not
be aggregated for purposes of determining credit allowances. To qualify, Purchaser must request
the Credit from Contractor within thirty (30) days of receipt of the invoice for the month during
which the outage occurred. Purchaser will not be entitled to any additional credits for Service
Interruptions. Contractor shall not be liable for any Liability caused by Planned Service
Interruptions or Purchaser actions, omission or equipment.

TABLE 1

Length of Service Interruption: Amount of Credit:

Less than 4 minutes None

At least 4 minutes but less than 4 hours 5% of Total MRC

At least 4 hours but less than 8 hours 10% of Total MRC

At least 8 hours but less than 12 hours 20% of Total MRC

At least 12 hours but less than 16 hours 30% of Total MRC

At least 16 hours but less than 24 hours 40% of Total MRC

At least 24 hours or greater 50% of Total MRC

THE TOTAL CREDIT ALLOWANCES PER MONTH [S CAPPED AT 50% of THAT
MONTH’S MRC FOR THE INTERRUPTED SERVICE. SERVICE INTERRUPTIONS ARE
NOT AGGREGATED FOR THE PURPOSES OF DETERMINING CREDIT ALLOWANCES.
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24,

25.

26.

27.

28.

29.

Circuit Administration

The Ethernet circuits shall be administered by Purchaser.

Service Installation

Contractor must agree to have the service installed, tested and ready for DIS' acceptance at the sites
on or before forty five (45) days, where facilities already exist, or ninety (90) days, where facilities
do not exist, from the execution of a Supplemental Work Order. Contractor may request reasonable
extensions of these intervals to at least one hundred twenty (120) days. It is Contractor’s
responsibility to coordinate delivery, installation, testing, and making operational all items
necessary to provide the services described. Contractor must notify end user customers of
scheduled installations prior to arrival at the site. Contractor must notify the DIS Network Control
Center (NCC) when testing/completing installation of service.

Contractor must notify end user customers of scheduled installations at least 24 hours prior to
arrival at the site.

Contractor must notify and work with the DIS Network Control Center (NCC) when
testing/completing installation of service.

RFP Mandatory Requirements

The RFP mandatory requirements are essential substantive terms of this Contract. Services
provided under this Contract shall meet or exceed all the mandatory requirements of the RFP.

Supplemental Work Order

27.1.  All Services shall be provided pursuant to the terms of this Contract and shall be
documented in an SWO or other Order Document established between Purchaser and
Contractor.

27.2. The terms and conditions of any SWO /Order Document cannot conflict with the terms and
conditions of this Contract. In the event of any conflict, the Contract shall prevail.

27.3. Contractor agrees that within 15 business days of the initial receipt of a SWO, Contractor
shall either sign and return such SWO, or notify the DIS Contract Administrator of the need
for additional time. No work shall be performed by Contractor until a SWO is executed by
Contractor and Purchaser and is received by Contractor

Site Security

While on Purchaser’s premises, Contractor, its agents, employees, or Subcontractors shall conform
in all respects with posted physical, fire, and security regulations.

Acceptance Testing

The evaluation and acceptance of the Services will be conducted by Purchaser network technicians
and management and requires thirty (30) days of continuous service and will be restarted after
every failure. As documented through trouble tickets, Customer shall have the right to terminate
the interrupted portion of Service prior to the end of the agreed Service Term, without payment of
any applicable Termination Charges, and without further liability or penalty on the part of
Comcast: (i) if such portion of Service experiences a Service Interruption on three (3) or more
separate occasions of more than eight (8) hours each in any thirty-(30-) day period and (ii)
following written notice thereof from Customer to Comcast, that portion of Service experiences a
Service Interruption of more than twelve (12) hours at any time within the (12) month period
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30.

31.

immediately following said notice; or (iii) subsequent to the events of “(i)”, if such portion of the
Service experiences a Service Interruption in excess of seventy-two (72) continuous hours, (each a
"Chronic Service Interruption"). Notwithstanding the foregoing, outages resulting from Force

% 3

Majeure events, as outlined in Section 12 herein, shall not qualify as a “chronic outage”.

Contractor shall inform Purchaser when Service is available and performing in accordance with the
“Performance Standards” set forth in Schedule A-1 hereto (“Availability Notification”). Charges
for Service shall begin to accrue as of the Service Commencement Date. The Service
Commencement Date shall be earliest of: (A) the date on which Purchaser confirms receipt of and
concurrence with the Availability Notification; (B) five (5) business days following the date of the
Availability Notification, if Purchaser fails to notify Contractor that the Service does not comply
materially with the specifications set forth in Schedule A-1 hereto; or (C) the date on which
Purchaser first uses the Service for non-testing purposes.

Contractor Commitments, Warranties and Representations

Any written commitment by Contractor within the scope of this Contract shall be binding upon
Contractor. Failure of Contractor to fulfill such a commitment may constitute breach and shall
render Contractor liable for damages under the terms of this Contract. For purposes of this section,
a commitment by Contractor includes: (i) Prices, discounts, and options committed to remain in
force over a specified period of time; and (ii) any warranty or representation made by Contractor in
its Response or other communication medium accompanying or referred to in its Response or other
written representations used to effect the sale to Purchaser.

Protection of Purchaser’s Confidential Information

31.1.  Contractor acknowledges that some of the material and information that may come into its
possession or knowledge in connection with this Contract or its performance may consist of
Confidential Information. Contractor agrees to hold Confidential Information in strictest
confidence and not to make use of Confidential Information for any purpose other than the
performance of this Contract, to release it only to authorized employees or Subcontractors
requiring such information for the purposes of carrying out this Contract, and not to release,
divulge, publish, transfer, sell, disclose, or otherwise make the information known to any
other party without Purchaser’s express written consent or as provided by law. Contractor
agrees to release such information or material only to employees or Subcontractors who
have signed a nondisclosure agreement, the terms of which have been previously approved
by Purchaser. Contractor agrees to implement physical, electronic, and managerial
safeguards to prevent unauthorized access to Confidential Information.

31.2. Immediately upon expiration or termination of this Contract, Contractor shall, at
Purchaser’s option: (i) certify to Purchaser that Contractor has destroyed all Confidential
Information; or (ii) return all Confidential Information to Purchaser; or (iii) take whatever
other steps Purchaser requires of Contractor to protect Purchaser’s Confidential
Information.

31.3. To the extent permitted by law, Purchaser reserves the right to monitor, audit, or investigate
the use of Confidential Information collected, used, or acquired by Contractor through this
Contract. The monitoring, auditing, or investigating may include, but is not limited to,
salting databases.

31.4.  Violation of this section by Contractor or its Subcontractors may result in termination of this
Contract and demand for return of all Confidential Information.
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Purchaser’s Authority and Responsibilities

32. Purchaser Use of Contract

32.1.

32.2.

32.3.

32.4.

The optional-use nature of this Contract relieves Purchaser of the need to conduct
individual competitive activities as specific requirements arise. When acquiring service to
specific sites, Purchaser may to solicit price quotes from multiple Contractor(s) capable of
serving the sites. Purchaser may consider criteria other than financial in their selection of a
Contractor to provide the service. Additional criteria may include, but is not limited to,
service quality, past performance, installation speed, labor resources available, and Vendor
experience.

For a project with a total cost, as identified in the Supplemental Work Order (SWO)
exceeding $250,000, the Purchaser must solicit quotations from at least three (3) Vendors
holding a Contract, or other Vendors. The SWO must identify at least two (2) Vendors that
submitted a quotation, but were not awarded the work. The Contract Vendor shall not
execute a Supplemental Work Order for a project in excess of this amount unless this
requirement has been satisfied.

This Contract may not be used for any project with a total cost that is in excess of $1.5
million ($1,500,000.00). Projects that exceed $1.5 million must be competitively bid ina
separate competition.

Purchaser may elect to conduct formal Second Tier Competions among contracted vendors
to solicit price quotes for service to specific sites.

Contract Administration

33. Legal Notices

33.1.  Any notice or demand or other communication required or permitted to be given under this
Contract or applicable law (except notice of malfunctioning Products) shall be effective only
if it is in writing and signed by the applicable party, properly addressed, and either delivered
in person, or by a recognized courier service, or deposited with the United States Postal
Service as first-class mail, postage prepaid certified mail, return receipt requested, to the
parties at the addresses provided in this section. For purposes of complying with any
provision in this Contract or applicable law that requires a “writing,” such communication,
when digitally signed with a Washington State Licensed Certificate, shall be considered to be
“in writing” or “written” to an extent no less than if it were in paper form.

To Contractor at: To DIS at:
One Comcast Center State of Washington
1701 JFK Blvd Department of Information Services
Philadelphia, PA 19103
Attn: Vice President / Enterprise Sales Attn: Contract Administrator
If by US Postal Service:  If by Overnight Courier:
One Comcast Center PO Box 42445 1110 Jefferson St. S.E.

1701 JFK Blvd, 50" Floor
Philadelphia, PA 19103
Attn: Cable Law Department Olympia, WA 98504 Olympia, WA 98504
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E-mail: mcadmin@dis.wa.gov

or to Purchasers at the address listed on their purchase order.

33.2. Notices shall be effective upon receipt or four (4) Business Days after mailing, whichever
is earlier. The notice address as provided herein may be changed by written notice given as
provided above.

33.3. Inthe event that a subpoena or other legal process commenced by a third party in any way
concerning the Services provided pursuant to this Contract is served upon Contractor or
Purchaser, such party agrees to notify the other party in the most expeditious fashion
possible following receipt of such subpoena or other legal process.

34.  Contractor Account Manager
Contractor shall appoint an Account Manager for the State’s account under this Contract who will
provide oversight of Contractor activities conducted hereunder. Contractor’s Account Manager will
be the principal point of contact for DIS concerning Contractor’s performance under this Contract.
Contractor shall notify the DIS Contract Administrator, in writing, when there is a new Contractor
Account Manager assigned to this Contract. The Contractor Account Manager information is:
Contractor Account Manager: Alok Sharma
Address: 410 Valley Ave. NW, Puyallup, WA 98371
Phone: (253) 861-4258
Cell: (206) 841-1661
E-mail: alok_sharma@cable.comcast.com
Contractor Sales Manager: Dan Littlefield
Phone: (253) 864-4224
Cell: (253)-261-4494
E-Mail: Dan_Littlefield@cable.comcast.com
3s. Contractor Project Manager
Contractor shall assign a Contractor Project Manager for each Purchaser project. The Contractor
Project Manager shall be the principal point of contact for Purchaser and shall coordinate
Contractor’s activities. The Contractor Project Manager shall produce and maintain a complete plan
for all Contractor-related activities concerning service installation.
36.  Section Headings, Incorporated Documents and Order of Precedence
36.1. The headings used herein are inserted for convenience only and shall not control or affect
the meaning or construction of any of the sections.
36.2. Each of the documents listed below is, by this reference, incorporated into this Contract as
though fully set forth herein.
Schedules A, B, C D, E and F;
The terms and conditions contained on Purchaser’s Order Documents, if used; and
All Contractor or manufacturer publications, written materials and schedules, charts,
diagrams, tables, descriptions, other written representations and any other supporting
State of Washington Secondary Transport Ethernet Services
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37.

38.

39.

40.

41.

materials Contractor made available to Purchaser and used to effect the sale of Services to
Purchaser.

36.3. In the event of any inconsistency in this Contract, the inconsistency shall be resolved in the
following order of precedence:

Applicable federal and state statutes, laws, and regulations;

Sections of this Contract;

Schedules A, B,C, D, Eand F

The terms and conditions contained on Purchaser’s Order Documents, if used; and

All Contractor or manufacturer publications, written materials and schedules, charts,
diagrams, tables, descriptions, other written representations and any other supporting
materials Contractor made available to Purchaser and used to effect the sale of Services to
Purchaser.

Entire Agreement

This Contract sets forth the entire agreement between the parties with respect to the subject matter
hereof and except as provided in the section titled Contractor Commitments, Warranties and
Representations, understandings, agreements, representations, or warranties not contained in this
Contract or a written amendment hereto shall not be binding on either party. Except as provided
herein, no alteration of any of the terms, conditions, delivery, Price, quality, or Specifications of
this Contract will be effective without the written consent of both parties.

Authority for Modifications and Amendments

No modification, amendment, alteration, addition, or waiver of any section or condition of this
Contract shall be effective or binding unless it is in writing and signed by DIS and Contractor

Additional Services

Contractor may submit new Services with associated discounts or prices to the DIS Contract
Administrator. New or changed Services submitted by Contractor shall meet all mandatory
requirements of the RFP. Additional Services that are determined by DIS to be appropriate to the
scope of this Contract, may be added to Schedule A of this Contract by an instrument in writing,
signed by both Contractor and DIS. Such writing shall include a specific description of the
additional Services, pricing, and additional terms and conditions as relevant.

Independent Status of Contractor

In the performance of this Contract, the parties will be acting in their individual, corporate or
governmental capacities and not as agents, employees, partners, joint venturers, or associates of one
another. The parties intend that an independent contractor relationship will be created by this
Contract. The employees or agents of one party shall not be deemed or construed to be the
employees or agents of the other party for any purpose whatsoever. Contractor shall not make any
claim of right, privilege or benefit which would accrue to an employee under chapter 41.06 RCW
(State Civil Service Law) or Title 51 RCW (Industrial Insurance).

Governing Law

This Contract shall be governed in all respects by the law and statutes of the state of Washington,
without reference to conflict of law principles. The jurisdiction for any action hereunder shall be
exclusively in the Superior Court for the state of Washington. The venue of any action hereunder
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42,

43.

44,

45.

shall be in the Superior Court for Thurston County or the county in which Purchaser is located
within the state of Washington.

Rule of Construction as to Ambiguities

Each party to this Contract acknowledges that such party has reviewed this Agreement and
participated in its drafting and agrees that no provision of this Contract shall be construed against or
interpreted to the disadvantage of a party by reason of such party having or being deemed to have
drafted, structured or dictated such provision or provisions.

Subcontractors

Contractor may, with prior written permission from DIS, which consent shall not be unreasonably
withheld, enter into subcontracts with third parties for its performance of any part of Contractor’s
duties and obligations. In no event shall the existence of a subcontract operate to release or reduce the
liability of Contractor to Purchaser for any breach in the performance of Contractor’s duties. For
purposes of this Contract, Contractor agrees that all Subcontractors shall be held to be agents of
Contractor. Contractor shall be liable for any loss or damage to Purchaser, including but not limited to
personal injury, physical loss, harassment of Purchaser employees, or violations of the Patent and
Copyright Indemnification, Protection of Purchaser’s Confidential Information, and Software
Ownership sections of this Contract occasioned by the acts or omissions of Contractor’s
Subcontractors, their agents or employees. The Patent and Copyright Indemnification, Protection
of Purchaser’s Confidential Information, Software Ownership, Publicity and Review of
Contractor’s Records sections of this Contract shall apply to all Subcontractors.

Assignment

44.1.  With the prior written consent of DIS, which consent shall not be unreasonably withheld,
Contractor may assign this Contract including the proceeds hereof, provided that such
assignment shall not operate to relieve Contractor of any of its duties and obligations
hereunder, nor shall such assignment affect any remedies available to Purchaser that may
arise from any breach of the sections of this Contract, or warranties made herein including
but not limited to, rights of setoff.

44.2.  DIS may assign this Contract to any public agency, commission, board, or the like, within
the political boundaries of the state of Washington, provided that such assignment shall not
operate to relieve Purchaser of any of its duties and obligations hereunder.

Publicity

45.1.  The award of this Contract to Contractor is not in any way an endorsement of Contractor or
Contractor’s products by DIS or Purchaser and shall not be so construed by Contractor in
any advertising or other publicity materials.

45.2.  Contractor agrees to submit to DIS, all advertising, sales promotion, and other publicity
materials relating to this Contract or any Product furnished by Contractor wherein DIS’ or
Purchaser’s name is mentioned, language is used, or Internet links are provided from which
the connection of DIS’ or Purchaser’s name with Contractor’s Products or Services may, in
DIS’ or Purchaser’s judgment, be inferred or implied. Contractor further agrees not to publish
or use such advertising, sales promotion materials, publicity or the like through print, voice,
the World Wide Web, and other communication media in existence or hereinafter developed
without the express written consent of DIS or Purchaser prior to such use.
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46. Review of Contractor’s Records

46.1, Contractor and its Subcontractors shall maintain books, records, documents and other
evidence relating to this Contract, including but not limited to Minority and Women’s
Business Enterprise participation, protection and use of Purchaser’s Confidential
Information, and accounting procedures and practices which sufficiently and properly
reflect all direct and indirect costs of any nature invoiced in the performance of this
Contract, Contractor shall retain all such records for two (2) years after the expiration or
termination of this Contract. Records involving matters in litigation related to this Contract
shall be kept for either one (1) year following the termination of litigation, including all
appeals, or two (2) years from the date of expiration or termination of this Contract,
whichever is later.

46.2.  All such records shall be subject at reasonable times and upon prior notice to examination,
inspection, copying, or audit by personnel so authorized by the DIS Contract Administrator
and/or the Office of the State Auditor and federal officials so authorized by law, rule,
regulation or contract, when applicable, at no additional cost to the State. During this
Contract’s term, Contractor shall provide access to these items within Thurston County or
the county where Purchaser is located. Contractor shall be responsible for any audit
exceptions or disallowed costs incurred by Contractor or any of its Subcontractors.

46.3. Contractor shall incorporate in its subcontracts this section’s records retention and review
requirements.

46.4. It is agreed that books, records, documents, and other evidence of accounting procedures
and practices related to Contractor’s cost structure, including overhead, general and
administrative expenses, and profit factors shall be excluded from Purchaser’s review
unless the cost or any other material issue under this Contract is calculated or derived from
these factors.

General Provisions

47. Patent and Copyright Indemnification

47.1.  Contractor, at its expense, shall defend, indemnify, and save DIS and Purchaser harmless
from and against any claims against DIS or Purchaser that any Product supplied hereunder, or
Purchaser’s use of the Product within the terms of this Contract, infringes any patent,
copyright, trade secret, trademark, or other similar proprietary right of a third party
worldwide. Contractor shall pay all costs of such defense and settlement and any penalties,
costs, damages and attorneys’ fees awarded by a court or incurred by DIS or Purchaser
provided that DIS or Purchaser:

Promptly notifies Contractor in writing of the claim, but DIS’ or Purchaser’s failure to
provide timely notice shall only relieve Contractor from its indemnification obligations if
and to the extent such late notice prejudiced the defense or resulted in increased expense or
loss to Contractor; and

Cooperates with and agrees to use its best efforts to encourage the Office of the Attorney
General of Washington to grant Contractor sole control of the defense and all related
settlement negotiations.

47.2.  If such claim has occurred, or in Contractor’s opinion is likely to occur, DIS and Purchaser
agree to permit Contractor, at its option and expense, either to procure the right to continue
using the Product or to replace or modify the same so that they become noninfringing and
functionally equivalent. If use of the Product is enjoined by a court and Contractor determines
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48.

49.

that none of these alternatives is reasonably available, Contractor, at its risk and expense, will
take back the Product and provide Purchaser a refund. In the case of Product, Contractor shall
refund to Purchaser its depreciated value. No termination charges will be payable on such
returned Product, and the Purchaser will pay only those charges that were payable prior to the
date of such return.

Save Harmless

Contractor shall defend, indemnify, and save DIS and Purchaser harmless from and against any claims,

including reasonable attorneys’ fees resulting from such claims, by third parties for any or all injuries to
persons or damage to property of such third parties arising from intentional, willful or negligent acts or

omissions of Contractor, its officers, employees, or agents, or Subcontractors, their officers, employees,
or agents. Contractor’s obligation to defend, indemnify, and save DIS and Purchaser harmless shall not

be eliminated or reduced by any alleged concurrent DIS or Purchaser negligence.

Insurance

49.1.

49.2.

493.

Contractor shall, during the term of this Contract, maintain in full force and effect, the
insurance described in this section. Contractor shall acquire such insurance from an
insurance carrier or carriers licensed to conduct business in the state of Washington and
having a rating of A-, Class VII or better, in the most recently published edition of Best’s
Reports. In the event of cancellation, non-renewal, revocation or other termination of any
insurance coverage required by this Contract, Contractor shall provide written notice of
such to DIS within one (1) Business Day of Contractor’s receipt of such notice. Failure to
buy and maintain the required insurance may, at DIS’ sole option, result in this Contract’s
termination.

The minimum acceptable limits shall be as indicated below, unless otherwise indicated, for
each of the following categories:

Commercial General Liability covering the risks of bodily injury (including death),
property damage and personal injury, including coverage for contractual liability, with a
limit of not less than $1 million per occurrence/$2 million general aggregate;

Business Automobile Liability (owned, hired, or non-owned) covering the risks of bodily
injury (including death) and property damage, including coverage for contractual liability,
with a limit of not less than $1 million combined single limit.

Employers Liability insurance covering the risks of Contractor’s employees’ bodily injury
by accident or disease with limits of not less than $1 million per accident for bodily injury
by accident and $1 million per employee for bodily injury by disease;

Umbrella policy providing excess limits over the primary policies in an amount not less
than $3 million; and

Professional Liability Errors and Omissions, with coverage of not less than $1 million per
occurrence/$2 million general aggregate.

Contractor shall pay premiums on all insurance policies. DIS shall be named as an additional
insured on all general liability, automobile liability, and umbrella policies. Such policies shall
also reference this Contract number T11-PCH-527 and shall have a condition that they not be
revoked by the insurer until forty-five (45) calendar days after notice of intended revocation
thereof and shall contain a provision giving DIS thirty (30) days cancellation notice. .
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50.

S1.

52.

53.

49.4.  All insurance provided by Contractor shall be primary as to any other insurance or self-
insurance programs afforded to or maintained by the State and shall include a severability
of interests (cross-liability) provision.

49.5.  Contractor shall include all Subcontractors as insured under all required insurance policies,
or shall furnish separate certificates of insurance and endorsements for each Subcontractor.
Subcontractor(s) shall comply fully with all insurance requirements stated herein. Failure of
Subcontractor(s) to comply with insurance requirements does not limit Contractor’s
liability or responsibility.

49.6. Contractor shall furnish to DIS copies of certificates and endorsements of all required
insurance within thirty (30) calendar days of this Contract’s Effective Date and copies of
renewal certificates and endorsements of all required insurance within thirty (30) days after
the renewal date. These certificates of insurance must expressly indicate compliance with
each and every insurance requirement specified in this section. Failure to provide evidence
of coverage may, at DIS sole option, result in this Contract’s termination.

49.7. By requiring insurance herein, DIS does not represent that coverage and limits will be
adequate to protect Contractor. Such coverage and limits shall not limit Contractor’s
liability under the indemnities and reimbursements granted to DIS in this Contract.

Industrial Insurance Coverage

Prior to performing work under this Contract, Contractor shall provide or purchase industrial
insurance coverage for its employees, as may be required of an “employer” as defined in Title 51
RCW, and shall maintain full compliance with Title 51 RCW during the course of this Contract. DIS
or Purchaser will not be responsible for payment of industrial insurance premiums or for any other
claim or benefit for Contractor, or any Subcontractor or employee of Contractor, which might arise
under the industrial insurance laws during the performance of duties and services under this Contract.

Licensing Standards

Contractor shall comply with all applicable local, state, and federal licensing, accreditation and
registration requirements and standards necessary in the performance of this Contract. (See, for
example, chapter 19.02 RCW for state licensing requirements and definitions.)

Antitrust Violations

Contractor and Purchaser recognize that in actual economic practice overcharges resulting from
antitrust violations are usually borne by Purchaser. Therefore, Contractor hereby assigns to
Purchaser any and all claims for such overcharges as to services purchased in connection with this
Contract, except as to overcharges not passed on to Purchaser resulting from antitrust violations
commencing after the date of the bid, quotation, or other event establishing the Price under this
Contract.

Compliance with Civil Rights Laws

During the performance of this Contract, Contractor shall comply with all federal and applicable
state nondiscrimination laws, including but not limited to: Title VII of the Civil Rights Act, 42
U.S.C. §12101 et seq.; the Americans with Disabilities Act (ADA); and Title 49.60 RCW,
Washington Law Against Discrimination. In the event of Contractor’s noncompliance or refusal to
comply with any nondiscrimination law, regulation or policy, this Contract may be rescinded,
canceled, or terminated in whole or in part under the Termination for Default sections, and
Contractor may be declared ineligible for further contracts with the State.
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54. Severability

If any term or condition of this Contract or the application thereof is held invalid, such invalidity
shall not affect other terms, conditions, or applications which can be given effect without the
invalid term, condition, or application; to this end the terms and conditions of this Contract are
declared severable.

5S. Waiver

Waiver of any breach of any term or condition of this Contract shall not be deemed a waiver of any
prior or subsequent breach. No term or condition of this Contract shall be held to be waived,
modified, or deleted except by a written instrument signed by the parties.

56. Treatment of Assets

56.1. Nothing contained in this Contract shall be construed to transfer title to any property furnished
by Purchaser.

56.2.  Any Purchaser property furnished to Contractor shall, unless otherwise provided herein or
approved by Purchaser, be used only for the performance of this Contract.

56.3.  Contractor shall be responsible for any loss of or damage to property of Purchaser that
results from Contractor’s negligence or that results from Contractor’s failure to maintain
and administer that property in accordance with sound management practices.

56.4. Upon loss or destruction of, or damage to any Purchaser property, Contractor shall notify
Purchaser thereof and shall take all reasonable steps to protect that property from further damage.

56.5.  Contractor shall surrender to Purchaser all Purchaser property prior to completion,
termination, or cancellation of this Contract.

56.6.  All reference to Contractor under this section shall also include Contractor’s employees,
agents, or Subcontractors.

57. Contractor’s Proprietary Information

Contractor acknowledges that DIS and Purchaser are subject to chapter 42.56 RCW and that this
Contract shall be a public record as defined in chapter 42.56 RCW. Any specific information that is
claimed by Contractor to be Proprictary Information, must be clearly identified as such by
Contractor. To the extent consistent with chapter 42.56 RCW, DIS and Purchaser shall maintain the
confidentiality of all such information marked Proprietary Information. If a public disclosure
request is made to view Contractor’s Proprietary Information, DIS or Purchaser will notify
Contractor of the request and of the date that such records will be released to the requester unless
Contractor obtains a court order from a court of competent jurisdiction enjoining that disclosure. If
Contractor fails to obtain the court order enjoining disclosure, DIS or Purchaser will release the
requested information on the date specified.

Disputes and Remedies

58. Disputes

58.1. In the event a bona fide dispute concerning a question of fact arises between Contractor and
Purchaser and it cannot be resolved between the parties or by the DIS Contract
Administrator, either party may initiate the dispute resolution procedure provided herein.
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59.

60.

61.

58.2.

58.3.

58.4.

58.5.

The initiating party shall reduce its description of the dispute to writing and deliver it to the
responding party. The responding party shall respond in writing within five (5) Business
Days. The initiating party shall have five (5) Business Days to review the response. If after
this review a resolution cannot be reached, both parties shall have five (5) Business Days to
negotiate in good faith to resolve the dispute.

If the dispute cannot be resolved after five (5) Business Days, a Dispute Resolution Panel
may be requested in writing by either party who shall also identify the first panel member.
Within five (5) Business Days of receipt of the request, the other party will designate a
panel member. Those two panel members will appoint a third individual to the dispute
resolution panel within the next five (5) Business Days.

The Dispute Resolution Panel will review the written descriptions of the dispute, gather
additional information as needed, and render a decision on the dispute in the shortest
practical time.

Each party shall bear the cost for its panel member and its attorneys’ fees and share equally
the cost of the third panel member,

Both parties agree to exercise good faith in dispute resolution and to settle disputes prior to
using a Dispute Resolution Panel whenever possible. Unless irreparable harm will result,
neither party shall commence litigation against the other before the Dispute Resolution Panel
has issued its decision on the matter in dispute.

Purchaser and Contractor agree that, the existence of a dispute notwithstanding, they will
continue without delay to carry out all their respective responsibilities under this Contract
that are not affected by the dispute.

If the subject of the dispute is the amount due and payable by Purchaser for Services being
provided by Contractor, Contractor shall continue providing Services pending resolution of
the dispute provided Purchaser pays Contractor the amount Purchaser, in good faith,
believes is due and payable, and places in escrow the difference between such amount and
the amount Contractor, in good faith, believes is due and payable.

Non-Exclusive Remedies

The remedies provided for in this Contract shall not be exclusive but are in addition to all other
remedies available under law.

Failure to Perform

If Contractor fails to perform any substantial obligation under this Contract, DIS or Purchaser shall
give Contractor written notice of such Failure to Perform. If after thirty (30) calendar days from the
date of the written notice Contractor still has not performed, then DIS or Purchaser may withhold
all monies due and payable to Contractor, without penalty to DIS or Purchaser, until such Failure to
Perform is cured or otherwise resolved.

Limitation of Liability

61.1.

The parties agree that Contractor, DIS and Purchaser shall not be liable to each other,
regardless of the form of action, for consequential, incidental, indirect, or special damages
except a claim related to bodily injury or death, or a claim or demand based on a Date
Warranty or No Surreptitious Code Warranty issue or patent, copyright, or other
intellectual property right infringement, in which case liability shall be as set forth
elsewhere in this Contract. This section does not modify any sections or any other
conditions as are elsewhere agreed to herein between the parties. The damages specified in
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the sections titled OSHA/WISHA, Termination for Default, and Review of Contractor’s
Records are not consequential, incidental, indirect, or special damages as that term is used
in this section.

61.2. Contractor, DIS and Purchaser shall not be liable for damages arising from causes beyond
the reasonable control and without the fault or negligence of either Contractor, DIS or
Purchaser. Such causes may include, but are not restricted to, acts of God or of the public
enemy, acts of a governmental body other than DIS or Purchaser acting in either its
sovereign or contractual capacity, war, explosions, fires, floods, earthquakes, epidemics,
quarantine restrictions, strikes, freight embargoes, and unusually severe weather; but in
every case the delays must be beyond the reasonable control and without fault or
negligence of Contractor, DIS, Purchaser, or their respective Subcontractors.

61.3.  Neither Contractor, DIS nor Purchaser shall be liable for personal injury to the other party
or damage to the other party’s property except personal injury or damage to property
proximately caused by such party’s respective fault or negligence.

Contract Termination

62. Termination for Default

62.1. If Contractor violates any material term or condition of this Contract or fails to fulfill in a
timely and proper manner its material obligations under this Contract, then the DIS
Contract Administrator or Purchaser shall give Contractor written notice of such failure or
violation, and the failure or violation shall be corrected by Contractor within thirty (30)
calendar days or as otherwise agreed. If such breach is not capable of cure within thirty
(30) days, Contractor must commence cure within such thirty (30) day period and diligently
pursue completion of such cure. If Contractor’s failure or violation is not so corrected, this
Contract may be terminated immediately by written notice from DIS to Contractor, or an
Order may be terminated by written notice to Contractor from Purchaser.

62.2. In the event of termination of an Order or this Contract by DIS, Purchaser or DIS shall have
the right to procure the Service(s) that are the subject of this Contract on the open market and
Contractor shall be liable for all damages, including, but not limited to: (i) the cost difference
between the original Contract/Order price for the Services and the replacement costs of such
Services acquired from another vendor; (ii) if applicable, all administrative costs directly
related to the replacement of the Order or Contract, such as costs of competitive bidding,
mailing, advertising, applicable fees, charges or penalties, staff time costs; and, (iii) any other
direct costs to Purchaser or DIS resulting from Contractor’s breach. DIS and Purchasers shall
have the right to deduct from any monies due to Contractor, or that thereafter become due, an
amount for damages that Contractor will owe DIS or Purchasers for Contractor’s default.

62.3. If either DIS or Purchaser violates any material term or condition of this Contract or fails to
fulfill in a timely and proper manner its obligations under this Contract, then Contractor shall
give DIS or Purchaser, as appropriate, written notice of such failure, which shall be corrected
by DIS or Purchaser within thirty (30) calendar days, or as otherwise agreed. If such failure to
perform is not so corrected, Purchaser’s Order may be terminated by written notice from
Contractor to Purchaser or, if appropriate, this Contract may be terminated by written notice
from Contractor to DIS.

62.4. If the Failure to Perform is without the defaulting party’s control, fault, or negligence, the
termination shall be deemed to be a Termination for Convenience.
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62.5.

This section shall not apply to any failure(s) to perform that results from the willful or
negligent acts or omissions of the aggrieved party.

63. Termination for Convenience

63.1.

63.2.

When, at the sole discretion of DIS, it is in the best interest of the State, DIS may terminate
this Contract, in whole or in part, upon thirty (30) calendar days written notice to
Contractor.

Purchaser may terminate its Order upon sixty (60) days notice to Contractor. If an Order is
so terminated, Purchasers are liable only for payments for Service(s) received and accepted
by Purchaser prior to the effective date of termination.

64. Termination for Withdrawal of Authority

64.1.

64.2.

In the event that DIS or Purchaser’s authority to perform any of its duties is withdrawn,
reduced, or limited in any way after the commencement of this Contract or any Order and
prior to normal completion, DIS may terminate this Contract, or a Purchaser may terminate
its Order(s), by thirty (30) Business Days written notice to Contractor. No penalty shall
accrue to DIS and Purchasers in the event this section shall be exercised. This section shall
not be construed to permit DIS to terminate this Contract, or a Purchaser to terminate its
Order(s) in order to acquire similar Services from a third party. If this Contract is
terminated pursuant to this Section, Purchaser is liable only for payments required by the
terms of this Contract for Service(s) received and accepted by Purchaser prior to the
effective date of termination.

In the event that DIS’ end user customer’s authority to perform any of their duties related to
receiving services from DIS through this contract is withdrawn, reduced, or limited in any
way after the commencement of a SWO and prior to normal completion, DIS may
terminate or amend SWO (s) or individual circuits in Service(s) under this Contract and its
associated SWO (s) without penalty upon thirty (30) days prior written notice. This section
shall not be construed to permit DIS or its end user customer to terminate SWO (s) in order
to acquire similar Service(s) from a third party. 1f a SWO is terminated pursuant to this
Section, DIS is liable only for payments required by the terms of this Contract for
Service(s) received and accepted prior to the effective date of termination.

6S. Termination for Non-Allocation of Funds

65.1.

65.2.

If funds are not allocated to DIS or Purchaser to continue this Contract or Order in any
future period, DIS may terminate this Contract or individual circuits in service under this
Contract by ten(10) Business Days written notice to Contractor. DIS or Purchasers will not
be obligated to pay any further charges for Services including the net remainder of agreed
to consecutive periodic payments remaining unpaid beyond the end of the then-current
period. DIS or Purchaser agrees to notify Contractor in writing of such non-allocation at the
earliest possible time. No penalty shall accrue to DIS or Purchasers in the event this section
shall be exercised. This section shall not be construed to permit DIS to terminate this
Contract, or a Purchaser to terminate its Order(s) in order to acquire similar Services from a
third party. If a circuit is terminated pursuant to this Section, Purchaser is liable only for
payments required by the terms of this Contract for Service(s) received and accepted by
Purchaser prior to the effective date of termination.

If funds are not allocated to DIS’ end user customer to continue with Service(s) under SWO
(s) associated with this Contract in any future period, DIS may amend or terminate the
applicable SWO (s) or individual circuits in Service(s) under this Contract. Purchaser will
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not be obligated to pay any further charges for Services(s) including the net remainder of
agreed to consecutive periodic payments remaining unpaid beyond the end of the then-
current period. Purchaser agrees to notify Contractor in writing of such non-allocation at
the earliest possible time. No penalty shall accrue to Purchaser in the event this section
shall be exercised. This section shall not be construed to permit DIS or its end user
customer to terminate SWO (s) in order to acquire similar Services from a third party. Ifa
SWO is terminated pursuant to this Section, Purchaser is liable only for payments required
by the terms of this Contract for Service(s) received and accepted by Purchaser prior to the
effective date of termination.

66. Termination for Conflict of Interest

DIS may terminate this Contract, or Purchaser its Order(s), by written notice to Contractor if DIS or
Purchaser determines, after due notice and examination, that any party has violated chapter 42.52
RCW, Ethics in Public Service, or any other laws regarding ethics in public acquisitions and
procurement and performance of contracts. In the event this Contract or any Order is so terminated,
DIS and Purchasers shall be entitled to pursue the same remedies against Contractor as it could
pursue in the event Contractor breaches this Contract or any Order.

67. Termination Procedure

67.1. In addition to the procedures set forth below, if DIS terminates this Contract, Contractor
shall follow any procedures DIS specifies in DIS' Notice of Termination.

67.2.  Unless otherwise provided herein, Purchaser shall pay to Contractor the agreed-upon Price,
if separately stated, for the Services received by Purchaser, provided that in no event shall
Purchaser pay to Contractor an amount greater than Contractor would have been entitled to
if this Contract or Order had not been terminated. Failure to agree with such determination
shall be a dispute within the meaning of the Disputes section of this Contract. Purchaser
may withhold from any amounts due Contractor such sum as Purchaser determines to be
necessary to protect Purchaser from potential loss or liability.

67.3.  Contractor shall pay amounts due Purchaser or DIS as the result of termination within thirty
(30) calendar days of notice of the amounts due. If Contractor fails to make timely
payment, Purchaser or DIS may charge interest on the amounts due at one percent (1%) per
month until paid in full.

68. Covenant Against Contingent Fees

68.1.  Contractor represents to the best of its knowledge, information and belief, that no person or
selling agency has been employed or retained to solicit or secure this Contract upon any
agreement or understanding for a commission, percentage, brokerage, or contingent fee,
except bona fide employees or a bona fide established commercial or selling agency of
Contractor.

68.2.  In the event Contractor breaches this section, Purchaser shall have the right to either annul
this Contract without liability to Purchaser, or, in Purchaser’s discretion, deduct from
payments due to Contractor, or otherwise recover from Contractor, the full amount of such
commission, percentage, brokerage, or contingent fee.
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Contract Execution

69.  Authority to Bind

The signatories to this Contract represent that they have the authority to bind their respective
organizations to this Contract.
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70. Counterparts
This Contract may be executed in counterparts or in duplicate originals. Each counterpart or each
duplicate shall be deemed an original copy of this Contract signed by each party, for all purposes.
71.  Facsimile Execution

The parties agree that this Contract may be executed by facsimile signature, and shall be effective
as of the date of such facsimile signature. If executed by facsimile, the parties agree to provide
original signature pages within ten (10) business days of facsimile execution.

In Witness Whereof, the parties hereto, having read this Contract in its entirety, including all attachments,
do agree in each and every particular and have thus set their hands hereunto.

Approved Approved

State of Washington Comcast Business Communications, LLC
Department of Information Services

Signature LGN O e
. /*"t8rrencé Connell
MICHAEL. MARTEL 3/10 /iy Vice President
Print or Type Name Dale 7 Print or Type Name Date
3/5/ 4
T/}sg/smu? D/IRECTOR -
itle itle

Contractor Information

Contractor’s UBI Number: 602580244

Minority or Woman Owned Business Enterprise

Yes No [X
(Certification Number)
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Schedule A

Product and Price List

as of March 3, 2011

for

Contract Number T11-PCH-527

with

Comcast Business Services, LLC

Maximum

MRC 10 Mb

$1,310.00

100 Mb Ethernet Trunk

1-Gig. Ethernet Trunk

Charge MRC Charge MRC
Included in Port Included in Port
Olympia Node Charges Charges
Included in Port Included in Port
Seattle Node Charges Charges
Spokane Included in Port Included in Port
Node Charges Charges

State of Washington
Department of Information Services

Secondary Transport Ethernet Services

Contract # T11-PCH-527




Schedule B
Supplemental Work Order Template

This Supplemental Work Order YY-YY (SWO) is made and entered by and between the State of
Washington, Department of Information Services (“DIS”or “Purchaser””), and Comcast Business
Communications, LLC (“Contractor’), pursuant to Section XX of that certain contract No. T11-PCH-527,
for Secondary Transport Ethernet Services.

Recitals

NOW THEREFORE, for valuable consideration, the receipt and sufficiency of which is hereby
acknowledged by the parties, the parties hereby agree as follows. Unless otherwise defined, capitalized
terms in this Amendment have the meanings ascribed to them in the Contract.

1. Definitions

In addition to the definitions contained in the Contract, the following definitions shall apply to this SWO:

“Secondary Transport Ethernet Contract” shall mean that contract for Ethernet Services
between Vendor and DIS, with reference number T11-PCH-527

“Minimum Service Commitment” shall mean the minimum period in which Purchasers
agree to keep circuits in service.

“Node Router” shall mean Customer Router to which vendor delivers an aggregated bundle of
VLANS.

“Service Installation Date” shall mean the date on which Services are actually installed,
tested, and ready for Purchaser acceptance as defined in Section 6.

2. Term:
This SWO shall be effective as of the date executed by DIS (the “Effective Date”) and
continue in full force and effect for a (X) year term measured from the latest Service

Installation Date for the end sites covered under this SWO.

3. Incorporation of the Contract:
The terms and conditions of the Ethernet Contract are hereby restated and incorporated by
reference in their entirety.

4. Service Delivery Locations.

Vendor agrees to provide during the Term of this SWQO, Ethernet Services at the throughput,
price, and between the endpoints specified in Attachment 1.
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5. Service Order and Installation

Vendor agrees, to have the service installed, tested and ready for Purchaser’s Acceptance
Testing (pursuant to Section 26 of the Contract) on or before forty five (45) days where
facilities exist and ninety (90) days where facilities do not exist, from the execution of a
Supplemental Work Order. Contractor may request reasonable extensions of these intervals
to at least one hundred twenty (120) days. 1t is Vendor’s responsibility to coordinate the
delivery of, install or arrange installation of, test and make operational all items necessary to
provide the services described. Vendor agrees to provide written notification to DIS’ Contract
Manager and DIS” WAN Manager upon service Installation, the date of which shall be the
“Service Installation Date.”

6. Term of Service — Individual Circuits

Circuits ordered for each site during the first year following the Effective Date of this SWO
shall have a Minimum Service Commitment of twelve (12) months, commencing on the
Service Installation Date for that site. The list of circuits covered by this SWO is
incorporated by reference and attached hereto. All construction costs will be included on the
first invoice.

7. Termination Liability

As the sole and exclusive remedy for termination of any Services prior to the end of the term,
Customer agrees to pay to Vendor the termination liability as follows:

¢ For termination during the Minimum Service Commitment, Termination Liability shall be
an amount equal to 100% of the monthly recurring cost of the Services terminated times the
number of months remaining in the Minimum Service Commitment period, plus 40% of the
monthly recurring charges times the number of months remaining in the Term of this SWO
after the Minimum Service Commitment.

* For termination after the Minimum Service Commitment, Termination Liability shall be an
amount equal 40% of the monthly recurring charges times the number of months remaining
in the Term of this SWO after the Minimum Service Commitment.

e Any termination charges shall be due in a lump sum, which shall be invoiced on the last
month’s invoice for the terminated service.

8. Service Interface & Termination Requirements

Vendor agrees to provide, at all times during the Term of this SWO, via a full duplex
Ethernet Interface with auto negotiation at the capacities, interfaces, and Purchaser locations
specified in Appendix 1. Vendor is solely responsible for all access and fiber/cabling
infrastructure to the point of service handoff.

9. Management VLANs

Vendor agrees to provide, at all times during the Term of this SWO, a management VLAN
for the Advanced Transport Services that allows Purchasers to check status of routes or
network segments DIS will provide IP addresses to be used for secondary addressing as
necessary at each network element. Where Vendor is providing only a single VLLAN to DIS,
Vendor may satisfy this requirement by providing an additional port on the existing VLAN.

State of Washington Secondary Transport Ethernet Services
Department of Information Services 2 Contract # T11-PCH-527



10. SNMP Access

Vendor agrees to provide, at all times during the Term of this SWO, for those portions of the
services which utilize routers, Purchasers with SNMP (SNMPv2 minimum, SNMPv3
preferred) access to each network element in the path dedicated exclusively to Purchaser

traffic.

11. Traffic Graphs

Vendor agrees to provide to Purchasers, via secured website, dynamically generated MRTG
{Multirouter Traffic Grapher) graphs reflecting current SNMP data for traffic on each
segment of the paths carrying DIS VLANs. The MRTG graphs must show Five (5) minute,
daily, weekly, monthly, and annual images. This Section may be satisfied through the use of
some other automated graphing methodology provide the graphs display traffic data at the

required intervals.

In Witness Whereof, the parties hereto, having read this SWO [YY-YY] to Contract Number T11-PCH-527
in its entirety, do agree thereto in each and every particular.

Approved

State of Washington
Department of Infor

/4

ion Services

Signature

AMrcHact rARTEL

Approved

I
Cdincast Business Communications, LLC

=Terrencg Connell

Print or Type Name
ASS/SPWT DIRECTER 314/

Print or Wes‘ld’eﬁf

3/5/ 1/

Title Date

Title Date

State of Washington
Department of Information Services

Secondary Transport Ethernet Services

3 Contract # T11-PCH-527



Schedule C
Escalation Procedures — Metro E

WE’RE HERE TO HELP - CUSTOMER CARE

If you encounter a billing or technical problem or need help with any of our services, the Ethernet Support
Team is standing by to assist you. Technical support is available 24/7. Just call 800-741-4141. For sales
questions, please contact your sales support team or visit the sales website,

business.comcast.com/ethernet/index.aspx .

Escalation Procedures
Comcast will provide 24/7 support for all Customer issues. In an effort to provide the highest quality
service to our business customers, Comcast has developed the following escalation procedure. At your
request, your call will be escalated directly to one of our Supervisors or more senior staff if customer
satisfaction has not been achieved after the standard trouble reporting procedure. Customer escalations
should begin with following the intervals below.

Comcast Defined Priorities

Priority Definition
1 No Service, Service Down
2 One or more customer sites experiencing degraded service

** For all Priority 1 trouble calls there is a standard 4 hour MTTR goal (Mean Time to Repair)
Our APS Tech will contact to you at a pre-determined intervals, as agreed upon with customer when the customer
calls Customer Care to notify Comcast of the issue.

Notification Based on Priority — Durations without Resolution

Priority Supervisor Manager Director
1 >= 01 Hours & <= 04 Hours >= 04 Hours & <= 08 Hours >= 08 Hours
2 >= 04 Hours & <= 08 Hours >= (08 Hours & <= 10 Hours >= 10 Hours

Escalation Contact List (Standard Business Hours 8 — 5 MTN Monday - Friday):

Name Contact Number

Title

Email

Supervisor Varies on shift 877-742-2156 Enterprise Escalations@cable.comcast.com
Manager Jason Perkins 720-267-7479 Jason_Perkins2@cable.comcast.com
Director Rob Lincavage 720-267-1333 Robert_Lincavage@cable.comcast.com

Escalation Contact List (Non-B

usiness Hours):

Title Name Contact Number Email
Supervisor Varies on shift 877-742-2156 Enterprise Escalations@cable.comcast.com
Manager Jason Perkins Supervisor will patch through to Manager
Director Rob Lincavage Manager will patch through to Director

State of Washington
Department of Information Services

Secondary Transport Ethernet Services
4 Contract # T11-PCH-527




Schedule D
Authorized Purchasers

for

Contract Number T11-PCH-527
with
Comcast Business Communications, LLC
Washington State Department of Information Services;
K20 Network Connected Institutions;
Washington State Public Baccalaureate Institutions;
Washington State Community and Technical Colleges;
Washington State Public School Districts;
Washington State Educational Service Districts (ESD);

Washington State Public Library Systems;

Washington State Cities and Counties

State of Washington Secondary Transport Ethernet Services
Department of Information Services 1 Contract # T11-PCH-527



Amendment Number 11-01
to
Contract Number T11-PCH-527
for Ethernet Transport Services

In accordance with Provision 38 (Authority of Modifications and Amendments) of
Contract Number T11-PCH-527 (“Contract’), this Amendment Number 11-01 is
entered into by and between the State of Washington, Department of Information
Services (DIS) and Comcast Business Communications, LLC (“Contractor”).

The parties hereby agree to the following:

1. Schedule D, Authorized Purchasers, is amended to add the following
public entities to the list of authorized purchasers:

Washington State Port Districts.

This amendment is effective on the date of DIS’ signature.

All other provisions of Contract Number T11-PCH-527 shall remain in full force
and effect.

In witness thereof, the parties have signed below.

Approved Approved
State of Washington Comcast Business-Communications,
Wrmaﬁon Services LLC
- Signature < Signature (
~all
MICHALL AARTEL rence Connell
Print or Type Name l;rmt or T\peName 1 pmd
ASS/STANT DirEcT2R, - -
Title Title
< Je Jrr 3/23///
* r
Date Date
State of Washington Contract Number T11-PCH-527

Department of Information Services Amendment Number 11-01




Supplemental Work Order 11-01
to
Contract Number T11-PCH-527
, for
Secondary Transport Ethernet Services

This Supplemental Work Order 11-01 (SWO) is made and entered by and between the State of
Washington, Department of Information Services (“DIS”or “Purchaser”), and Comcast Business
Communications, LLC (“Contractor”), pursuant to Section 27 of that certain contract No. T11-PCH-527,
for Secondary Transport Ethernet Services.

Recitals

NOW THEREFORE, for valuable consideration, the receipt and sufficiency of which is hereby
acknowledged by the parties, the parties hereby agree as follows. Uniess otherwise defined, capitalized
terms in this Amendment have the meanings ascribed to them in the Contract.

1. Definitions

In addition to the definitions contained in the Contract, the following definitions shall apply to this SWO:

“Secondary Transport Ethernet Contract” shall mean that contract for Ethernet Services
between Vendor and DIS, with reference number T11-PCH-527

“Minimum Service Commitment” shall mean the minimum period in which Purchasers
agree to keep circuits in service,

“Node Router” shall mean Customer Router to which vendor delivers an aggregated bundle of
VLANS.

“Service Installation Date” shall mean the date on which Services are actually installed,
tested, and ready for Purchaser acceptance as defined in Section 6.

‘2. Term:
This SWO shall be effective as of the date executed by DIS (the “Effective Date™) and
continue in full force and effect for a five (5) year term measured from the latest Service
Installation Date for the end sites covered under this SWO.

3. Incorporation of the Contract:
The terms and conditions of the Ethernet Contract are hereby restated and incorporated by
reference in their entirety.

4. Service Delivery Locations.

Vendor agrees to provide during the Term of this SWO, Ethernet Services at the throughput,
price, and between the endpoints specified in Attachment 1.



Service Order and Installation

Vendor agrees, to have the service installed, tested and ready for Purchaser’s Acceptance
Testing (pursuant to Section 26 of the Contract) on or before forty five (45) days where
facilities exist and ninety (90) days where facilities do not exist, from the execution of a
Supplemental Work Order. Contractor may request reasonable extensions of these intervals
to at least one hundred twenty (120) days. It is Vendor’s responsibility to coordinate the
delivery of, install or arrange installation of, test and make operational all items necessary to
provide the services described. Vendor agrees to provide written notification to DIS’ Contract
Manager and DIS’ WAN Manager upon service Installation, the date of which shall be the
“Service Installation Date.”

Term of Service — Individual Circuits

Circuits ordered for each site during the first year following the Effective Date of this SWO
shall have a Minimum Service Commitment of twelve (12) months, commencing on the
Service Installation Date for that site. The list of circuits covered by this SWO is
incorporated by reference and attached hereto. All construction costs will be included on the
first invoice.

Termination Liability

As the sole and exclusive remedy for termination of any Services prior to the end of the term,
Customer agrees to pay to Vendor the termination liability as follows:

¢ For termination during the Minimum Service Commitment, Termination Liability shall be
an amount equal to 100% of the monthly recurring cost of the Services terminated times the
number of months remaining in the Minimum Service Commitment period, plus 40% of the
monthly recurring charges times the number of months remaining in the Term of this SWO
after the Minimum Service Commitment.

* For termination after the Minimum Service Commitment, Termination Liability shall be an
amount equal 40% of the monthly recurring charges times the number of months remaining
in the Term of this SWO after the Minimum Service Commitment.

* Any termination charges shall be due in a lump sum, which shall be invoiced on the last
month’s invoice for the terminated service.

Service Interface & Termination Requirements

Vendor agrees to provide, at all times during the Term of this SWO, via a full duplex
Ethernet Interface with auto negotiation at the capacities, interfaces, and Purchaser locations
specified in Appendix 1. Vendor is solely responsible for all access and fiber/cabling
infrastructure to the point of service handoff.

Management VLANs

Vendor agrees to provide, at all times during the Term of this SWO, a management VLAN
for the Advanced Transport Services that allows Purchasers to check status of routes or
network segments DIS will provide IP addresses to be used for secondary addressing as
necessary at each network element. Where Vendor is providing only a single VLAN to DIS
Vendor may satisfy this requirement by providing an additional port on the existing VLAN,



10. SNMP Access

Vendor agrees to provide, at all times during the Term of this SWO, for those portions of the
services which utilize routers, Purchasers with SNMP (SNMPv2 minimum, SNMPv3
preferred) access to each network element in the path dedicated exclusively to Purchaser
traffic.

11. Traffic Graphs

Vendor agrees to provide to Purchasers, via secured website, dynamically generated MRTG
(Multirouter Traffic Grapher) graphs reflecting current SNMP data for traffic on each
segment of the paths carrying DIS VLANs. The MRTG graphs must show Five (5) minute,
daily, weekly, monthly, and annual images. This Section may be satisfied through the use of
some other automated graphing methodology provide the graphs display traffic data at the
required intervals.

In Witness Whereof, the parties hereto, having read this SWO 11-01 to Contract Number T11-PCH-527 in
its entirety, do agree thereto in each and every particular.

Approved Approved
State of Washington Comcast Business Communications, LLC
Department of Infprmation Services
)
Signature ignature
Michael Martel Terrence Connell
Print or Type Name Print o%éapresi d ent

ADSIS7ANT DIRECTOR %égm el Lzl s
Title ate Title / / VA~ A4 Date



Attachment 1

SWO 11-01
Secondary Ethernet Site List
' Comcast
Monthly Non-Recurring
Recurring Costs Charges (NRC)
Customer Site Address Location DIS Node 100Mb ($) Install Charge ($)

DOCABR1

191 Constantine
Way, Aberdeen,
WA 98520 Aberdeen Qlympia $ 1,663.20 $ -




COMCAST ENTERPRISE SERVICES SALES ORDER FORM
SERVICES AND PRICING

Account Name:|State of Washington - Department of Information Services | Date:
MSA 1D#;| T11-PCH-527 ] 50 1p#:| WA-151075-dlitt-45533
This Sales order Order is made and entered by and between the State of Washington, Department of Infarmation Services (‘DiS"or "Purchaser”), and Comcast
Short Description of Service: Busiv_1ess Communicati N LLC(C Lop to Secifon 27 of that certain contract No. T11-PCH-527, for Secondary Transport Ethemet Services. The
|Service ordered under this sales order is 100MB EVPL Connecting DIS OB2 and DOC- ABR1.
Sorvice Torm:[ 60 wonts ]

PAGE 2 of 6 — Solution Charges
Line{ Request | Action Service(s) Description Service Location A* Service Location Z* Tax Jurisdiction Monthly One-Time
001 New - Ethernet Network Inferface - Gig £ Port DIS OB2/ - Interstate $384.73 $0.00
002 New i - Ethernet Network Interface - 10/ 100 Port DOC -ABR1 /191 Cor ine Wa - Interstate $88.78 $0.00
003 New - EVPL - Premium Network Bandwidth 100 Mbps DIs 0oB2/ DOC -ABR1 7 191 Constantine Wa intersiate $1,189.69 $0.00
004 - P - - - 0.00 $0.00
005 - - - - - $0.00 $0.00
Qo8 - - - - - 0.00 $0.00
007 - - - - - 0.00 $0.00
008 - - - - - 0.00 $0.00
009 - - - - - 0.00 $0.00
010 - - - - - b0.00 $0.00
011 - - - - - 0. $0.00
012 - - - - K - $0.00
013 - - - - - . $0.
014 - - - - - X $0.
015 - - - - - 0.00 $0.
016 - - - - - 0.00 0.4
017 - - - - - $0.00 p0.0¢
018 - - - - - 0.00 0.00
01¢ - - - - - 0.00 b0.00
020 - - - - - . $0.00 0.00
021 - - - - - 0,00 0.00
022 - - - - - }0.00 0.00
023 - - - - - 0.00 0.00
024 - - B B B 0.00 0.00
025 - N A - - 0.00 0.00
026 N N N S - 0.00 0.00
027 B N - B Z 0.00 0.00
028 - - - - - 0.00 0.00
029 - - - - - 0.00 0.00
030 - . - - - 0.00 $0.00
031 - - - - - 0.00 0.00
032 - - - . - - 0.00 0.00
033 - - - - - 0.00 30.00
034 - N B - - 0.00 $0.00
035 N - N _ - 0.00 $0.00
036 - - A - - 0.00 $0.00
037 - - - - - $0.00 0.00
038 - - B - - $0.00 0.00
039 z N N B - $0.01 0.00
040 N C A N - $0.0 0.00
041 B T R - - $0.0 0.00
042 B N B B - $0.00 $0.00
043 ~ . - . s $0.00 $0.0
044 ~ N B N - $0.00 $0.0
045 N s R N - $0.00 b0.0(
046 N - N N - $0.0C 0.00
047 z - - - - ) 0.00
048 B N B - - 0. 0.00
049 N N N . - $0.0¢ 0.00
050 - - N - - 30.00 0.00

~ Services Location Details attached PAGE 2 SUBTOTAL: $1,663.20 $0.00




Supplemental Work Order 11-03
to
Contract Number T11-PCH-527
for
Secondary Transport Ethernet Services

This Supplemental Work Order 11-03 (SWO) is made and entered by and between the State of
Washington, Department of Information Services (“DIS”or “Purchaser”), and Comcast Business
Communications, LLC (“Contractor”), pursuant to Section 27 of that certain contract No. T11-PCH-527,
for Secondary Transport Ethernet Services.

Recitals

NOW THEREFORE, for valuable consideration, the receipt and sufficiency of which is hereby
acknowledged by the parties, the parties hereby agree as follows. Unless otherwise defined, capitalized
terms in this Amendment have the meanings ascribed to them in the Contract.

1. Definitions
In addition to the definitions contained in the Contract, the following definitions shall apply to this SWO:

“Secondary Transport Ethernet Contract” shall mean that contract for Ethernet Services
between Vendor and DIS, with reference number T11-PCH-527

“Minimum Service Commitment” shall mean the minimum period in which Purchasers
agree to keep circuits in service.

“Node Router” shall mean Customer Router to which vendor delivers an aggregated bundle of
VLANS.

“Service Installation Date” shall mean the date on which Services are actually installed,
tested, and ready for Purchaser acceptance as defined in Section 6.

2. Term:

This SWO shall be effective as of the date executed by DIS (the “Effective Date™) and
continue in full force and effect for a five (5) year term measured from the latest Service
Installation Date for the end sites covered under this SWO.

3. Incorporation of the Contract:

The terms and conditions of the Ethernet Contract are hereby restated and incorporated by
reference in their entirety.

4. Service Delivery Locations.

Vendor agrees to provide during the Term of this SWO, Ethernet Services at the throughput,
price, and between the endpoints specified in Attachment 1.



Supplemental Work Order 11-02
to
Contract Number T11-PCH-527
for
Secondary Transport Ethernet Services

This Supplemental Work Order 11-02 (SWO) is made and entered by and between the State of
Washington, Department of Information Services (“DIS”or “Purchaser”), and Comcast Business
Communications, LLC (“Contractor”), pursuant to Section 27 of that certain contract No. T11-PCH-527
for Secondary Transport Ethernet Services.

Recitals

NOW THEREFORE, for valuable consideration, the receipt and sufficiency of which is hereby
acknowledged by the parties, the parties hereby agree as follows. Unless otherwise defined, capitalized
terms in this Amendment have the meanings ascribed to them in the Contract.

1. Definitions
In addition to the definitions contained in the Contract, the following definitions shall apply to this SWO:

“Secondary Transport Ethernet Contract” shall mean that contract for Ethernet Services
between Vendor and DIS, with reference number T11-PCH-527

“Minimum Service Commitment” shall mean the minimum period in which Purchasers
agree to keep circuits in service,

“Node Router” shall mean Customer Router to which vendor delivers an aggregated bundle of
VLANS.

“Service Installation Date” shall mean the date on which Services are actually installed,
tested, and ready for Purchaser acceptance as defined in Section 6.

2. Term:
This SWO shall be effective as of the date executed by DIS (the “Effective Date’) and
continue in full force and effect for a five (5) year term measured from the latest Service
Installation Date for the end sites covered under this SWO.

3. Incorporation of the Contract:
The terms and conditions of the Ethernet Contract are hereby restated and incorporated by
reference in their entirety.

4. Service Delivery Locations.

Vendor agrees to provide during the Term of this SWO, Ethernet Services at the throughput,
price, and between the endpoints specified in Attachment 1.



Service Order and Installation

Vendor agrees, to have the service installed, tested and ready for Purchaser’s Acceptance
Testing (pursuant to Section 26 of the Contract) on or before forty five (45) days where
facilities exist and ninety (90) days where facilities do not exist, from the execution of a
Supplemental Work Order. Contractor may request reasonable extensions of these intervals
to at least one hundred twenty (120) days. It is Vendor’s responsibility to coordinate the
delivery of, install or arrange installation of, test and make operational all items necessary to
provide the services described. Vendor agrees to provide written notification to DIS’ Contract
Manager and DIS’ WAN Manager upon service Installation, the date of which shall be the
“Service Installation Date.”

Term of Service — Individual Circuits

Circuits ordered for each site during the first year following the Effective Date of this SWO
shall have a Minimum Service Commitment of twelve (12) months, commencing on the
Service Installation Date for that site. The list of circuits covered by this SWO is
incorporated by reference and attached hereto. All construction costs will be included on the
first invoice.

Termination Liability

As the sole and exclusive remedy for termination of any Services prior to the end of the term,
Customer agrees to pay to Vendor the termination liability as follows:

e For termination during the Minimum Service Commitment, Termination Liability shall be
an amount equal to 100% of the monthly recurring cost of the Services terminated times the
number of months remaining in the Minimum Service Commitment period, plus 40% of the
monthly recurring charges times the number of months remaining in the Term of this SWO
after the Minimum Service Commitment.

» For termination after the Minimum Service Commitment, Termination Liability shall be an
amount equal 40% of the monthly recurring charges times the number of months remaining
in the Term of this SWO after the Minimum Service Commitment.

e Any termination charges shall be due in a lump sum, which shall be invoiced on the last
month’s invoice for the terminated service.

Service Interface & Termination Requirements

Vendor agrees to provide, at all times during the Term of this SWO, via a full duplex
Ethernet Interface with auto negotiation at the capacities, interfaces, and Purchaser locations
specified in Appendix 1. Vendor is solely responsible for all access and fiber/cabling
infrastructure to the point of service handoff.

Management VLANSs

Vendor agrees to provide, at all times during the Term of this SWO, a management VLAN
for the Advanced Transport Services that allows Purchasers to check status of routes or
network segments DIS will provide IP addresses to be used for secondary addressing as
necessary at each network element. Where Vendor is providing only a single VLAN to DIS,
Vendor may satisfy this requirement by providing an additional port on the existing VLAN.



10. SNMP Access

11.

Vendor agrees to provide, at all times during the Term of this SWO, for those portions of the
services which utilize routers, Purchasers with SNMP (SNMPv2 minimum, SNMPv3
preferred) access to each network element in the path dedicated exclusively to Purchaser
traffic.

Traffic Graphs

Vendor agrees to provide to Purchasers, via secured website, dynamically generated MRTG
(Multirouter Traffic Grapher) graphs reflecting current SNMP data for traffic on each
segment of the paths carrying DIS VLANSs. The MRTG graphs must show Five (5) minute,
daily, weekly, monthly, and annual images. This Section may be satisfied through the use of

some other automated graphing methodology provide the graphs display traffic data at the

required intervals.

In Witness Whereof, the parties hereto, having read this SWO 11-02 to Contract Number T1 1-PCH-527 in
its entirety, do agree thereto in each and every particular. .

Approved

State of Washington

Departmepy/of Wﬂvices
M y

Agproved

mcast Business Communications, LLC

Signature ignature
Michael Martel Terrence Connell
Print or Type Name Print orVicéaPresident /
A5 S/STANT DrpecTIR o/ 2/[)1 o, Z&/ /"
Title Ddte 7 Title / Date



Attachment 1

SWO 11-02
Secondary Ethernet Site List
Comcast

Customer Site Address Location DIS Node Monthly Non-Recurring
Recurring Charges (NRC)
Costs Install Charge

100Mb ($) (5

DOCMON 16700 177" MONROE OLYMPIA $1,944.00 $21,359.00
Ave. SE, (MPLSOLY)
Monroe, WA
98272




Service Order and Installation

Vendor agrees, to have the service installed, tested and ready for Purchaser’s Acceptance
Testing (pursuant to Section 26 of the Contract) on or before forty five (45) days where
facilities exist and ninety (90) days where facilities do not exist, from the execution of a
Supplemental Work Order. Contractor may request reasonable extensions of these intervals
to at least one hundred twenty (120) days. It is Vendor’s responsibility to coordinate the
delivery of, install or arrange installation of, test and make operational all items necessary to
provide the services described. Vendor agrees to provide written notification to DIS® Contract
Manager and DIS’ WAN Manager upon service Installation, the date of which shall be the
“Service Installation Date.”

Term of Service — Individual Circuits

Circuits ordered for each site during the first year following the Effective Date of this SWO
shall have a Minimum Service Commitment of twelve (12) months, commencing on the
Service Installation Date for that site. The list of circuits covered by this SWO is
incorporated by reference and attached hereto. All construction costs will be included on the
first invoice.

Termination Liability

As the sole and exclusive remedy for termination of any Services prior to the end of the term,
Customer agrees to pay to Vendor the termination liability as follows:

For termination during the Minimum Service Commitment, Termination Liability shall be
an amount equal to 100% of the monthly recurring cost of the Services terminated times the
pumber of months remaining in the Minimum Service Commitment period, plus 40% of the
monthly recurring charges times the number of months remaining in the Term of this SWO
after the Minimum Service Commitment.

For termination after the Minimum Service Commitment, Termination Liability shall be an
amount equal 40% of the monthly recurring charges times the number of months remaining
in the Term of this SWO after the Minimum Service Commitment.

Any termination charges shall be due in a lump sum, which shall be invoiced on the last
month’s invoice for the terminated service.

Service Interface & Termination Requirements

Vendor agrees to provide, at all times during the Term of this SWO, via a full duplex
Ethernet Interface with auto negotiation at the capacities, interfaces, and Purchaser locations
specified in Appendix 1. Vendor is solely responsible for all access and fiber/cabling
infrastructure to the point of service handoff.

Management VLANS

Vendor agrees to provide, at all times during the Term of this SWO, a management VLAN
for the Advanced Transport Services that allows Purchasers to check status of routes or
network segments DIS will provide IP addresses to be used for secondary addressing as
necessary at each network element. Where Vendor is providing only a single VLAN to DIS,
Vendor may satisfy this requirement by providing an additional port on the existing VLAN.



10. SNMP Access

Vendor agrees to provide, at all times during the Term of this SWO, for those portions of the
services which utilize routers, Purchasers with SNMP (SNMPv2 minimum, SNMPv3
preferred) access to each network element in the path dedicated exclusively to Purchaser
traffic.

11. Traffic Graphs

Vendor agrees to provide to Purchasers, via secured website, dynamically generated MRTG
(Multirouter Traffic Grapher) graphs reflecting current SNMP data for traffic on each
segment of the paths carrying DIS VLANs. The MRTG graphs must show Five (5) minute,
daily, weekly, monthly, and annual images. This Section may be satisfied through the use of
some other automated graphing methodology provide the graphs display traffic data at the
required intervals.

In Witness Whereof, the parties hereto, having read this SWO 11-03 to Contract Number T11-PCH-527 in
its entirety, do agree thereto in each and every particular.

Approved Approved
State of Washington mcast Business Communications, LLC
Department of Inforipation Services

e A

zgna re gnature
ya §/ac e 5 / y A Terrengg éonnpll

Print or Type Name Print Vr »
'pffp/é/j_/'dﬂw A 54 / 4 eéweSldent _ 5—/7 /!

TttIe Title Date



Attachment 1

SWO 11-03
Secondary Ethernet Site List
Comcast
Monthly Non-Recurring
Recurring Costs Charges (NRC)
Customer Site Address Location DIS Node 10Mb (3) Install Charge ($)
1330 N
Washington St,,
DORSPO Spokane, WA Spokane Qlympia $ 1,800.00 $9,872.00




Supplemental Work Order 11-04
to
Contract Number T11-PCH-527
for
Secondary Transport Ethernet Services

This Supplemental Work Order 11-04 (SWO) is made and entered by and between the State of
Washington, Department of Information Services (“DIS”or “Purchaser”), and Comcast Business
Communications, LLC (“Contractor”), pursuant to Section 27 of that certain contract No. T11-PCH-527,
for Secondary Transport Ethernet Services.

Recitals

NOW THEREFORE, for valuable consideration, the receipt and sufficiency of which is hereby
acknowledged by the parties, the parties hereby agree as follows. Unless otherwise defined, capitalized
terms in this Amendment have the meanings ascribed to them in the Contract.

1. Definitions

In addition to the definitions contained in the Contract, the following definitions shall apply to this SWO:

“Secondary Transport Ethernet Contract” shall mean that contract for Ethernet Services
between Vendor and DIS, with reference number T11-PCH-527

«Minimum Service Commitment” shall mean the minimum period in which Purchasers
agree to keep circuits in service.

“Node Router” shall mean Customer Router to which vendor delivers an aggregated bundle of
VLANS.

«Service Installation Date” shall mean the date on which Services are actually installed,
tested, and ready for Purchaser acceptance as defined in Section 6.

2. Term:
This SWO shall be effective as of the date executed by DIS (the “Effective Date”) and
continue in full force and effect for a five (5) year term measured from the latest Service
Installation Date for the end sites covered under this SWO.

3. Incorporation of the Contract:
The terms and conditions of the Ethernet Contract are hereby restated and incorporated by
reference in their entirety.

4. Service Delivery Locations.

Vendor agrees to provide during the Term of this SWO, Ethernet Services at the throughput,
price, and between the endpoints specified in Attachment 1.



5. Service Order and Installation

Vendor agrees, to have the service installed, tested and ready for Purchaser’s Acceptance
Testing (pursuant to Section 26 of the Contract) on or before forty five (45) days where
facilities exist and ninety (90) days where facilities do not exist, from the execution of a
Supplemental Work Order. Contractor may request reasonable extensions of these intervals
to at least one hundred twenty (120) days. It is Vendor’s responsibility to coordinate the
delivery of, install or arrange installation of, test and make operational all items necessary to
provide the services described. Vendor agrees to provide written notification to DIS” Contract
Manager and DIS” WAN Manager upon service Installation, the date of which shall be the
“Service Installation Date.”

6. Term of Service — Individual Circuits

Circuits ordered for each site during the first year following the Effective Date of this SWO
shall have a Minimum Service Commitment of twelve (12) months, commencing on the
Service Installation Date for that site. The list of circuits covered by this SWO is
incorporated by reference and attached hereto. All construction costs will be included on the
first invoice.

7. Termination Liability

As the sole and exclusive remedy for termination of any Services prior to the end of the term,
Customer agrees to pay to Vendor the termination liability as follows:

e For termination during the Minimum Service Commitment, Termination Liability shall be
an amount equal to 100% of the monthly recurring cost of the Services terminated times the
number of months remaining in the Minimum Service Commitment period, plus 40% of the
monthly recurring charges times the number of months remaining in the Term of this SWO
after the Minimum Service Commitment.

e For termination after the Minimum Service Commitment, Termination Liability shall be an
amount equal 40% of the monthly recurring charges times the number of months remaining
in the Term of this SWO after the Minimum Service Commitment.

e Any termination charges shall be due in a lump sum, which shall be invoiced on the last
month’s invoice for the terminated service.

8. Service Interface & Termination Requirements

Vendor agrees to provide, at all times during the Term of this SWO, via a full duplex
Ethernet Interface with auto negotiation at the capacities, interfaces, and Purchaser locations
specified in Appendix 1. Vendor is solely responsible for all access and fiber/cabling
infrastructure to the point of service handoff.

9. Management VLANs

Vendor agrees to provide, at all times during the Term of this SWO, a management VLAN
for the Advanced Transport Services that allows Purchasers to check status of routes or
network segments DIS will provide IP addresses to be used for secondary addressing as
necessary at each network element. Where Vendor is providing only a single VLAN to DIS,
Vendor may satisfy this requirement by providing an additional port on the existing VLAN.



Attachment 1

SWO 11-04
Secondary Ethernet Site List
Comcast
Monthly Non-Recurring
Recurring Costs Charges (NRC)
Customer Site Address Location DIS Node 100Mb ($) Install Charge ($)
1717 W
Broadway,
DOCSPO1 Spokane, WA Spokane QOlympia $ 1,944.00 $500.00




Supplemental Work Order 11-05
to
Contract Number T11-PCH-527
for
Secondary Transport Ethernet Services

This Supplemental Work Order 11-05 (SWO) is made and entered by and between the State of
Washington, Department of Information Services (“DIS”or “Purchaser”), and Comcast Business
Communications, LL.C (“Contractor”), pursuant to Section 27 of that certain contract No. T11-PCH-527,
for Secondary Transport Ethernet Services.

Recitals

NOW THEREFORE, for valuable consideration, the receipt and sufficiency of which is hereby
acknowledged by the parties, the parties hereby agree as follows. Unless otherwise defined, capitalized
terms in this Amendment have the meanings ascribed to them in the Contract.

1. Definitions

In addition to the definitions contained in the Contract, the following definitions shall apply to this SWO:

“Secondary Transport Ethernet Contract” shall mean that contract for Ethernet Services
between Vendor and DIS, with reference number T11-PCH-527

“Minimum Service Commitment” shall mean the minimum period in which Purchasers
agree to keep circuits in service.

“Node Router” shall mean Customer Router to which vendor delivers an aggregated bundle of
VLANS,

“Service Installation Date” shall mean the date on which Services are actually installed,
tested, and ready for Purchaser acceptance as defined in Section 6.

2, Term:
This SWO shall be effective as of the date executed by DIS (the “Effective Date™) and
continue in full force and effect for a five (5) year term measured from the latest Service
Installation Date for the end sites covered under this SWO.

3. Incorporation of the Contract:
The terms and conditions of the Ethernet Contract are hereby restated and incorporated by
reference in their entirety.

4. Service Delivery Locations,

Vendor agrees to provide during the Term of this SWO, Ethernet Services at the throughput,
price, and between the endpoints specified in Attachment .




Service Order and Installation

Vendor agrees, to have the service installed, tested and ready for Purchaser’s Acceptance
Testing (pursuant to Section 26 of the Contract) on or before forty five (45) days where
facilities exist and ninety (90) days where facilities do not exist, from the execution of a
Supplemental Work Order. Contractor may request reasonable extensions of these intervals
to at least one hundred twenty (120) days. It is Vendor’s responsibility to coordinate the
delivery of, install or arrange installation of, test and make operational all items necessary to
provide the services described. Vendor agrees to provide written notification to DIS’ Contract
Manager and DIS” WAN Manager upon service Installation, the date of which shall be the
“Service Installation Date.”

Term of Service — Individual Circuits

Circuits ordered for each site during the first year following the Effective Date of this SWO
shall have a Minimum Service Commitment of twelve (12) months, commencing on the
Service Installation Date for that site. The list of circuits covered by this SWO is
incorporated by reference and attached hereto. All construction costs will be included on the
first invoice.

Termination Liability

As the sole and exclusive remedy for termination of any Services prior to the end of the term,
Customer agrees to pay to Vendor the termination liability as follows:

e For termination during the Minimum Service Commitment, Termination Liability shall be
an amount equal to 100% of the monthly recurring cost of the Services terminated times the
number of months remaining in the Minimum Service Commitment period, plus 40% of the
monthly recurring charges times the number of months remaining in the Term of this SWO
after the Minimum Service Commitment.

e For termination after the Minimum Service Commitment, Termination Liability shall be an
amount equal 40% of the monthly recurring charges times the number of months remaining
in the Term of this SWO after the Minimum Service Commitment.

e Any termination charges shall be due in a lump sum, which shall be invoiced on the last
month’s invoice for the terminated service.

Service Interface & Termination Requirements

Vendor agrees to provide, at all times during the Term of this SWO, via a full duplex
Ethemet Interface with auto negotiation at the capacities, interfaces, and Purchaser locations
specified in Appendix 1. Vendor is solely responsible for all access and fiber/cabling
infrastructure to the point of service handoff.

Management VLANs

Vendor agrees to provide, at all times during the Term of this SWO, a management VLAN
for the Advanced Transport Services that allows Purchasers to check status of routes or
network segments DIS will provide IP addresses to be used for secondary addressing as
necessary at each network element. Where Vendor is providing only a single VLAN to DIS,
Vendor may satisfy this requirement by providing an additional port on the existing VLAN.




10. SNMP Access

Vendor agrees to provide, at all times during the Term of this SWO, for those portions of the
services which utilize routers, Purchasers with SNMP (SNMPv2 minimum, SNMPv3
preferred) access to each network element in the path dedicated exclusively to Purchaser

traffic.

11. Traffic Graphs

Vendor agrees to provide to Purchasers, via secured website, dynamically generated MRTG
(Multirouter Traffic Grapher) graphs reflecting current SNMP data for traffic on each
segment of the paths carrying DIS VLANs. The MRTG graphs must show Five (5) minute,
daily, weekly, monthly, and annual images. This Section may be satisfied through the use of
some other automated graphing methodology provide the graphs display traffic data at the

required intervals.

In Witness Whereof, the parties hereto, having read this SWO 11-05 to Contract Number T11-PCH-527 in
its entirety, do agree thereto in each and every particular.

Approved Approved
State of Washington Comcast Business ¢ommunications, LLC
Departylnformation Services
s 7A— ‘
Signature Signature
Michael Martel Sreven FLAKS
Print or Type Name Print or Type Name
Assistant Director ¢ /25 /) vice ARES/DENT L2ty
Title Date ' Title Date




Attachment 1

SWO 11-05
Secondary Ethernet Site List
Comcast
Monthly Non-Recurring
Recurring Costs Charges (NRC)
Customer Site Address Location DIS Node 10Mb ($) Install Charge ($)

PERC1701

9757 Juanita Rd,
Kirkland, WA Kirkland Olympia $945.00

$5,232.00




Supplemental Work Order 12-06
to
Contract Number T11-PCH-527
for
Secondary Transport Ethernet Services

‘This Supplemental Work Order 12-08 (SWH 15 made and cotered by and between the State of
Washington, Departiment of Information Services (D15 or “Purchaser™), and Comncast Business
Communications, LLC (“Contractor™), purseant to Section 27 of that certain contract No. T11-PC1-327,
for Secondary Transpon Ethemet Services,

Recitals

NOW THEREFORE. for valuable consideration, the receipt and sutficiency of which is hereby
acknowledged by the parties, the parties herchy apree as fTollows, Unless otherwise defined, capitabized
terms in this Amendment have the meanings ascribed o them in the Contract,

1. Definitions

In addition to the delinitions conlained in the Canteact, the following definitions shall apply to this 3WO:

“Seeondary Transport Ethernet Contruct™ shall mean that contract for Fihernet Services
between Vendor and DIS, with reference number 11 1-PCH-527

“Minimum Scrvice Commitment™ shall mean the minimum period in which Purchasers
agree W heep circurts In service.

*“Node Rowter™ shall mean Customer Router 10 which vendor delivers an aggregated bundle of
WLANS,

“Service Installation Date™ shall mean the date on which Services ane aclually installed,
tested. and ready for Furchaser acceptance as defined in Section 6.

2. Term:
This 8WQ shall be effective as of the date executed by DIS (the “Effective Date™) and
continue in full force and effect fior a five (5) year term measurcd from the latest Service
Installation Lrale for the end sites covered under this SWO,

3. [Incorporation of the Contract:
The terms and conditions of the Ethernel Contract are hereby restated and incorporated by
reference in their entirety,

4. Bervice Delivery Locations.

Yendor agrees 1o provide during the Term of this SWO, Ethernet Services at the throughput,
price, and between the endpoints specified in Anachment |
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Serviee Order and Installation

Yendor agrees, to have the service installed, tested and ready for Purchaser’s Acceptance
Testing (pursuant to Scction 26 of the Contract) on or before forty Give (45) duys where
facilities exist and ninety (90} days where facilities do not exist, from the cxecution of a
supplemental Work Order. Contractor may reguest reasonable extensions of these intervals
to gt least one hundred twenry (1200 days. 1is Veador's responsibility w cooedinate the
delivery of, install or arrange installation of, st and make operational all items necessary to
provide the services described. Yendor agrees to provide wreitten notification to DIS® Contract
Manager and DIS* WAN Manager upon service Installation, the date of whach shall be the
“Service Installation Date”

Term of Service — Individual Circuits

Circuits ordered for each site during the lirst vear following the Effective Date of this WO
shall have a Minimum Service Commitment ot twelve (12} months, commencing on the
Service Installation Date for that site. The list of circuits covered by this W0 is
incorparated by relerence and altached hereto, All coustruction costs will be included on the
first invoice,

Termination Liability

As the sole and exelusive remedy Tor termination of any Services prior to the end of the term,
Customer agrees to pay to Vendor the termination liability as foltows:

* For termination during the Minimum Service Commitment, Termination Liability shall be
an ameunt equal to 100% of the monthly recurring cost of the Serviees terminated times the
number of menths remaining in the Minimum Service Commitment pericd, plus 40% of the
monthly recurring charges times the number of months remaining in the Term of this SWO
atter the Minimum Service Commitment.

s« For termination after the Minimum S¢rvice Commitment, Termination Liabilhity shall be an
amount cgual 40% of the monthly recuring charges times the number of months remaining
in the Term of this $WO after the Minimum Service Committren,

«  Any termination charees shall be due in a lump sum, which shall be invoiced on the lasi
month’s invaice tor the terminated service.

Service Interface & Termination Requirements

Vendor agrees to provide, at all times during the Term of this SWO, via a (ull duplex
Ethemet Interface with auto negotiation al the capacities, interfaces, and Purchaser |ocations
specified in Appendis 1. Yendor is solely responsible for all acecss and Nberfcabling
inlrsiruciure (o the point of service handoft

Management ¥ LANs

Vendor agrees to provide, at all times dueing the Term of this WO, a management VAN
for the Advanced Fransport Services that allows Purchasers to check status of routes or
network segments DI will provide TP addresses to be used for secondary addressing as
necessary at each network ¢lement, Where Vendor is providing only a single VLAN to DIS,
Vendor may satisfy this requirement by providing an additional porl on the existing VILAN.



10,

11.

SNMP Access

Vendor agrees to provide, at all times during the Term of this SWO, Tor those portions of the
servives which wtilize routers, Purchasers with SNMP (SNMPv2 minimum, SNMP3
preferred) access 1o cach notwork ¢lement in the path dedicated exclusively to Purchaser
traftic.

Traffic Graphs

Vendor agrees to provide to Purchasers, via secured website, dynamically generated MRTG
{(Multicouter Traftic (rapher) praphs reflecting current SNMP data for tralfic on each
sepment of the paths carrying DIS VILANg, The MRETG graphs must show Five (3) minute,
daily, weekly, monthly, and annual images, This Section may be satished through the use of

some other automated graphing methodology provide Lhe graphs display traffic data at the

requited intervals,

In Witness Whereof, the parties hereto, having read this SWO 12-06 to Conatract Number 111-FCH-527 in
ils entirety, do agree therete in cach and cvery particular,

Approved

State of Washington
Nepartment of Informatiop Serv)

Approved

Comueast Businggs Communications, 1LLLC

= e
Svgriarure

Mickyel Maydel

Sigralure

ITEVEN FLAKE

Print or Trepe Name

TD pcsont Dug{ior 815t

Privt ur Ve Name

Vi ClE PRESI DENT f/ﬂ‘/u

Tirla T

Tutle I hine



Attachment |

SWQO 12-06
Secondary Ethernet Site List
Cameast
Manthiy Nan-Recurring
Recurring Costs Charges [MRC})
Custorner Site Address Location IS Mode 10Mb (5} Install Charge (§)
DS5HS 1073 130 S Arthur St Spokane QDlympia $518 40 325 627.00
16710 Smokey
DSHS 3035 Point Blvd, 4" F| Arlington Qlympia $518.40 $2,854.00
2005 E College
DSHS 3041 Way. 2™ F| Mt Vernon Olympia 518,40 F17.417 0D
12063 15h Ave
DSHS 4013 NE Seattle Clymipia 5518.40 $16,174.00
18000
International
Blvd - Kilray
SeaTac Tower 1,
S Tower, Suite
DEHS 4023 1000 Bealac Olympia $518.40 52642000
1000 Centrat
Ave 3. Central
Commerce
DSHS 4040 Center Kent Cymipia 5518.40 $17.235.00
510 Main 51
DSHS 5006 Suite G Puyallup Olympia $518.40 $9,256.00




Supplemental Work Order 12-07
to
Contract Number T11-PCH-527
for
Secondary Transport Ethernet Services

Thiz Supplemental Werk Order 12-07 (SW(} is made and entered by and between the State of
Washington, Department of Information Services {(*IN$ or “Purchaser™, and Comcast Business
Communications, LLC (“Contractor™), pursuant to Section 27 of that certain contract No. T11-PCH-527,
Tor Secondary Trensport Ethernet Services,

Recttals

NOW THEREFORE, for valuable consideration, the receipt and sufficiency of which is hereby
acknowledged by the parties, the parties hereby agree as follows. Unless otherwise defined, capitalized
terms in this Amendment have the meaninps aseribed to them in the Contract.

1. Definitions
In addition to the definitions contained in the Contract, the following definitions shalf apply to this SWO:

“Secondary Transport Ethernet Contract” shall mean that contract for Ethemet Services
berween Vendor and DIS, with reference number T11-PCH-527

“Minimum Service Commitment” shall mean the minimum peried in which Purchasers
agree to keep circuits in service,

“Neade Router” shall mean Customer Router to which vendor defivers an aggregated bundle of
¥LAMNS,

“Service Installation Date* shall mean the date on which Services are actually installed,
tested, and ready for Purchaser acceptance as defined in Section 6.

2, Term:

This W shall be effective as of the date executed by DIS (the “Eftective Date™)
and continue in full force and effect for a five (5) year term, with the exception of site
PERC1701 which will have a three (3) year term, measured from the latest Service
Installation Drate for the end sites covered under this SWO,

3. Incorporation of the Contract:

The terms and conditions of the Ethernet Contract are hereby restated and incorporated by
refersnce in their entivery.

4. Service Delivery Locations,



Vendor agrees to provide daring the Term of this W0, Ethernet Services at the throughput,
price, and between the endpoints specified in Anachment 1.

Service Order and Installation

Yendor agrees, to have the service installed, tested and ready for Purchaser’s Acceptange
Testing {pursuant to Section 26 of the Contract) on or before forty five (453 days where
facilities exist and ninety (90) days where facilities do not exist, from the execution of a
Supplemental Work Order. Contractor may request reasonable extensions of these intervals
to at least one hundred twenty (120) days. Tt is Vendor's responsibility to coordinate the
delivery of, instull or armange installation of, test and make operational all items necessary (o
provide the services described. Vendor agroes w provide wrillen notification to DIS™ Contract
Manager and D15" WAN Manager upon service Installation, the date of which shall be the
“Service Installation Date.™

Term of Service - Individeal Circuits

Circuits ordered for ¢ach site during the first year following the Effective Date of this SWQ
shell have a Minimum Service Commitment of twelve (12) months, commencing on the
Service Installation Date for that site. The list of circuits covered by this SWO is

incorporated by reference and attached hereto, All construction costs will be included on the
first invoice.

Termination Liability

As the sole and exclusive remedy for termination of any Services prior to the end of the term,
Custonier agrees to pay to Yendor the termination lability ax follows:

+  For termination during the Minimum Service Commitment, Termination Liability shall be

an amobnt equal to 100% of the monthly recurring cost of the Services terminated times the
nuember of months remaining in the Minimum Service Commitment period, plus 40% of the
monthly recurming charges times the number of months remaining in the Term of this SWO
after the Minimum Service Commitment.

For termination after the Minimum Service Commitment, Termination Liability shalt be an
amount equal 4(% of the monthly recurring charges times the number of monthz remaining
in the Term of this W0 after the Minimum Service Commitment.

Any termination charges shall ¥ dug in a himp sum, which shall be invoiced on the last

month's invoice for the terminated service.

Service Taterface & Termination Requirements

Vendaor agrees to provide, at atl times during the Term of this SWQ, via a full duplex
Ethemet Interface with auto negotiation at the capacities, interfaces, and Purchaser locations

specified in Appendix 1. Vendor is solely respomsible for all access and fibericabling
infrastructure to the point of service handoff,

Management VLANg

Vendor agrees to provide, at ail times during the Term of this SW0, a management VLAN
for the Advanced Transport Services that allows Purchasers to check status of routes or
network segments DIS will provide P addresses to be used for secondary eddressing as



necessatry at egch network element. Where Verdor is providing only a single VLAN w DIS,
Yendor may satisfy this requirement by providing an additional port on the existing YLAN,

1. SNMP Access

Yendor agrees o provide, al atl times dunng the Term of this SWO, for these portions of the
services which utilize routers, Purchasers with SNMP (SNMP2 minimum, SNMP3
preferred) access to each network element in the path dedicated exclusively to Purchaser

traffic.

11. Traffic Graphs

Yendor agrees to provide to Purchasers, via secured website, dynamically generated MRTG
{Multirouter Traffic Grapher) graphs reflecting current SNMP data for traffic on each
segment of the paths carrying D1S YLANs., The MRTG graphs must show Five (5 minute,
daily, weekly, monthly, and annual images. This Section may be satisfied through the use of
some other automated praphing methodology provide the graphs display traffic data at the

required intervals.

In Witness Whereof, the parties hereto, having read this 3WO 1207 to Contract Number T11-PCEL-527 in

ils enticety, do agree thereto in each and every particular.

Approved

State of Washington

WNHW?M -

Approved

C(:-Xcast Business Communications, LLC

A

Signature = - ERarure
. Torrende Connell
Fring o Type Nome Prin o {fpegPresident
Ths 7o 4D 2l
T._r'.!k Dt Ttile ] Lhate



Attachment 1

SWO 12-07
Secondary Ethernet Site List
Comcast
Non-
Recurring
Manthiy Charges
Recurring Costs | (MRC) install
Customer Site Address Lacation 15 Node Mb {3 Charge (§}
1115 Washington Ave
DS OB2 5E Qlyrpia Olympia 10 $5,300.10 s
COC-ABRA 181 Constantine Way Aberdeen Olympia | 109 $1.296.00 g0
DOC Manroe 16700 177" Ave BE Monrge Olympia 100 $1,296.00 50
SPO1 1717 W Broadway Spokane Olympia | 100 $1,206.00 50
DOC-Spokane | 1330 N Washington S5t Spokane Qlympia g ! $645.00 50
[
DOC-SPO6 6208 N Markey 5t Spokane Olympia 10| $648.00 30
DOC-3P0OB 522 5 Thierman St Spokans Clymipia gl¢ $648.00 30
DOC-BPD5 1901 W Boone Ave Spukane Olympia © 10 $644.00 30
DOC-5P07 120 N Stevens 5t Spakane Olympia 10 $648.00 50
DOC-5P08 3001 E 5" Ave Spokang Olympia 10 | $648.00 50
CDOC-SFOS 802 E Sharp Ave Spokane Olympia | 10 $648.00 $0
EOC-SPOD 630 W Shannon Spokane Olyrnpis 1G 5654800 $0
9757 Juaniia Or 5E

PERCITH Suite 201 Kirkland Qlympia 10 $215.00 30
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Wishington State Department of

h
J# Information Services

»
v

Amendment 12-07.1
to
Supplemental Work Order 12-07
for
Contract Number T11-PCH-327
for
Secondary Transport Ethernet Services

In accordance with Scotion 38 (duthority for Modifications und Amendments) of Conmract Number T11-
BCH-327 for Secondary Transport Ethernet Services, {the “Contract™), this Amendment 12-07.1 to
Supplemental Werk Order 12,07 (SWO) is entered into by and between the Staie of Washington,
Departnent of Informatien Services {"DIS™) and Comcast Business Communications, LLC
(“Contracior™).

The purpose of this Amendment is to correct the speed connection W the IS OB2 site.  MNow, therefore,
the partics agree to amend the Supplemental Work Order 12-07 as follows:

1. Attachment 1 “SW0 12-07 Secondary Fihemet Site List Comcast™ is deleied in 1its entirety
and replaced with the revised Attachment 1 attached.

2. All other provisions of Contract T11-PCH-527, as previously amended, and SW0 12-07, as
previously amended, shall remain in full force and effect.

This Amendment 12-07.1 shall be effective as of the date signed by DIS.

Approved Approved

State of Washington, ' Comeast Business Communications, L.1.C
Department of Information Services

O

UREFFAEXCAIE ™ |
Signature f;ﬁmtd By Terrenca J. SoHnel_|
Bcjrasi MipeTe
Prims oz Type Name, Title Print or Type Name, Tile
Date: |"'. s [ ¢ Dt
State of Washington T11-MZH-527 -

Department of Intformation Services Amendrment 12071
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Attachment 1: Secondary Ethernet Site List Comcast

_z\mendment 12-07.1 to SWO 12-07

Mon-
Fecurming
Monthly Charges
Recurring Costs [ (NRC) Install
Customer Sita Address Lacation OIS Noge Mb 5} Charge (%)
1115 Washington Ave
oIS OB2 SE Olymgia Qlympia | 10G/5G $5,300.10 F0
DOC-ABR1 191 Constantine Way Aberdesn Qlympia 100 $1,296.00 $0
DOC Monroe 16700 177" Ave SE Monroe Qlyrpia 100 $1,286.00 50
sPO 1717 W Broadway Spokane Qlympia 100 $1,296.00 30
DOC-Spokane | 1330 N Washingion 5t Spokane Ohmpia 10 $648.00 0
DOC-5POE 6208 N Markey St Spokane Olympia 10 $645.00 $0
DOC-3POB 522 5 Thierman St Spokane Qlympvia 10 §648.00 0
DOC-5P0S 1901 W Bodne Ave Spokane Olympia 10 SE48.00 50
OOC-SPO7Y 120 M Stevens St Spokane Oiympia 10 $648.00 £0
DOG-5P08 3001 E 5" Aye Spokane Qlympia 10 $648.00 $0
DOC-SP09 a0z E Sharp Ave Spokane Clympia 10 $648.00 50
COC-8PO0 B30 W Shannon Spokane Olympia 10 $548_00 30
9757 Juanita Dr SE
PERC1701 Suite 201 Krkland Dhympia 10 $915.00 30
Siate of Washington T11-PCH-527

Departiment of Informatuon Services

Amendment 12-07.1




Supplemental Work Order 12-08
to
Contract Number T11-PCH-527
for
Secondary Transport Ethernet Services

This Supplemental Work Order 12-08 (SWO) is made and entered by and between the State of
Washington, Department of Information Services (“DIS”or “Purchaser”), and Comcast Business
Communications, LLC (*Contractor”), pursuant to Section 27 of that certain contract No. T1 1-PCH-527,
for Secondary Transport Ethernet Services.

Recitals

NOW THEREFORE, for valuable consideration, the receipt and sufficiency of which is hereby
acknowledged by the parties, the parties hereby agree as follows. Unless otherwise defined, capitalized
terms in this Amendment have the meanings ascribed to them in the Contract.

1. Definitions

In addition to the definitions contained in the Contract, the following definitions shall apply to this SWO:

“Secondary Transport Ethernet Contract” shall mean that contract for Ethernet Services
between Vendor and DIS, with reference number T1 [-PCH-527

“Minimum Service Commitment” shall mean the minimum period in which Purchasers
agree to keep circuits in service.

“Node Router” shall mean Customer Router to which vendor delivers an aggregated bundle of
VLANS.

“Service Installation Date” shall mean the date on which Services are actually installed,
tested, and ready for Purchaser acceptance as defined in Section 6.

2. Term:

This SWO shall be effective as of the date executed by DIS (the “Effective Date”)
and continue in full force and effect for a five (5) year term, measured from the latest
Service Installation Date for the end sites covered under this SWO.

3. Incorporation of the Contract:
The terms and conditions of the Ethernet Contract are hereby restated and incorporated by
reference in their entirety.

4. Service Delivery Locations.

Vendor agrees to provide during the Term of this SWO, Ethernet Services at the throughput,
price, and between the endpoints specified in Attachment 1.



Service Order and Installation

Vendor agrees, to have the service installed, tested and ready for Purchaser’s Acceptance
Testing (pursuant to Section 26 of the Contract) on or before forty five (45) days where
facilities exist and ninety (90) days where facilities do not exist, from the execution of a
Supplemental Work Order. Contractor may request reasonable extensions of these intervals
to at least one hundred twenty (120) days. It is Vendor’s responsibility to coordinate the
delivery of, install or arrange installation of| test and make operational all items necessary to
provide the services described. Vendor agrees to provide written notification to DIS’ Contract
Manager and DIS’ WAN Manager upon service Installation, the date of which shall be the
“Service Installation Date.”

Term of Service — Individual Circuits

Circuits ordered for each site during the first year following the Effective Date of this SWO
shall have a Minimum Service Commitment of twelve (12) months, commencing on the
Service Installation Date for that site. The list of circuits covered by this SWO is
incorporated by reference and attached hereto. All construction costs will be included on the
first invoice.

Termination Liability

As the sole and exclusive remedy for termination of any Services prior to the end of the term,
Customer agrees to pay to Vendor the termination liability as follows:

® For termination during the Minimum Service Commitment, Termination Liability shall be

an amount equal to 100% of the monthly recurring cost of the Services terminated times the
number of months remaining in the Minimum Service Commitment period, plus 40% of the
monthly recurring charges times the number of months remaining in the Term of this SWO
after the Minimum Service Commitment.

For termination after the Minimum Service Commitment, Termination Liability shall be an
amount equal 40% of the monthly recurring charges times the number of months remaining
in the Term of this SWO after the Minimum Service Commitment.

Any termination charges shall be due in a lump sum, which shall be invoiced on the last
month’s invoice for the terminated service.

Service Interface & Termination Requirements

Vendor agrees to provide, at all times during the Term of this SWO, via a full duplex
Ethernet Interface with auto negotiation at the capacities, interfaces, and Purchaser locations
specified in Appendix 1. Vendor is solely responsible for all access and fiber/cabling
infrastructure to the point of service handofT,

Management VLANs

Vendor agrees to provide, at all times during the Term of this SWO, a management VLAN
for the Advanced Transport Services that allows Purchasers to check status of routes or
network segments DIS will provide IP addresses to be used for secondary addressing as
necessary at each network element. Where Vendor is providing only a single VLAN to DIS,
Vendor may satisfy this requirement by providing an additional port on the existing VLAN,



10. SNMP Access

Vendor agrees to provide, at all times during the Term of this SWO, for those portions of the
services which utilize routers, Purchasers with SNMP (SNMPv2 minimum, SNMPv3
preferred) access to each network element in the path dedicated exclusively to Purchaser

traffic.

11. Traffic Graphs

Vendor agrees to provide to Purchasers, via secured website, dynamically generated MRTG
(Multirouter Traffic Grapher) graphs reflecting current SNMP data for traffic on each
segment of the paths carrying DIS VLANs. The MRTG graphs must show Five (5) minute,
daily, weekly, monthly, and annual images. This Section may be satisfied through the use of
some other automated graphing methodology provide the graphs display traffic data at the

required intervals.

In Witness Whereof, the parties hereto, having read this SWO 12-08 to Contract Number T11-PCH-527 in
its entirety, do agree thereto in each and every particular.

Approved

State of Washington

D%%mation Services

Approved

Comcast Busine

Communications, LLC

Signature

Tom Tucksw

Signature

Sreved FLAWS

Print or Type Name

18D Operations M@r 8/2v/20ll

Print or Type Name
Viee PRESIDENT f/,ZZ—///

Title ) Date

Title Date



Attachment 1

SWO 12-08
Secondary Ethernet Site List
Comcast
Non-

Recurring

Monthly Charges
Recurring Costs | (NRC) Install

Customer Site Address Location DIS Node Mb (%) Charge (3)

2505 Olympic Highway
DSHS 6021 N, Suite 440 Shelton Olympia 10 $850.50 $19,834.00




Supplemental Work Order 12-09
to
Contract Number T11-PCH-527
for
Secondary Transport Ethernet Services

This Supplemental Work Order 12-09 (SWO) is made and entered by and between the State of
Washington, Department of Information Services (“DIS”or “Purchaser”), and Comcast Business
Communications, LLC (“Contractor”), pursuant to Section 27 of that certain contract No. T11-PCH-527
for Secondary Transport Ethernet Services.

s

Recitals

NOW THEREFORE, for valuable consideration, the receipt and sufficiency of which is hereby
acknowledged by the parties, the parties hereby agree as follows. Unless otherwise defined, capitalized
terms in this Amendment have the meanings ascribed to them in the Contract.

1. Definitions

In addition to the definitions contained in the Contract, the following definitions shall apply to this SWO:

“Secondary Transport Ethernet Contract” shall mean that contract for Ethernet Services
between Vendor and DIS, with reference number T11-PCH-527

“Minimum Service Commitment” shall mean the minimum period in which Purchasers
agree to keep circuits in service.

“Node Router” shall mean Customer Router to which vendor delivers an aggregated bundle of
VLANS.

“Service Installation Date” shall mean the date on which Services are actually installed,
tested, and ready for Purchaser acceptance as defined in Section 6.

2. Term:

This SWO shall be effective as of the date executed by DIS (the “Effective Date™)
and continue in full force and effect for a five (5) year term, measured from the latest
Service Installation Date for the end sites covered under this SWO.

3. Incorporation of the Contract:

The terms and conditions of the Ethernet Contract are hereby restated and incorporated by
reference in their entirety.

4. Service Delivery Locations.

Vendor agrees to provide during the Term of this SWO, Ethernet Services at the throughput,
price, and between the endpoints specified in Attachment 1.



Service Order and Installation

Vendor agrees, to have the service installed, tested and ready for Purchaser’s Acceptance
Testing (pursuant to Section 26 of the Contract) on or before forty five (45) days where
facilities exist and ninety (90) days where facilities do not exist, from the execution of a
Supplemental Work Order. Contractor may request reasonable extensions of these intervals
to at least one hundred twenty (120) days. It is Vendor’s responsibility to coordinate the
delivery of, install or arrange installation of, test and make operational all items necessary to
provide the services described. Vendor agrees to provide written notification to DIS’ Contract
Manager and DIS* WAN Manager upon service Installation, the date of which shall be the
“Service Installation Date.”

Term of Service — Individual Circuits

Circuits ordered for each site during the first year following the Effective Date of this SWO
shall have a Minimum Service Commitment of twelve (12) months, commencing on the
Service Installation Date for that site. The list of circuits covered by this SWO is
incorporated by reference and attached hereto. All construction costs will be included on the
first invoice.

Termination Liability

As the sole and exclusive remedy for termination of any Services prior to the end of the term,
Customer agrees to pay to Vendor the termination liability as follows:

* For termination during the Minimum Service Commitment, Termination Liability shall be
an amount equal to 100% of the monthly recurring cost of the Services terminated times the
number of months remaining in the Minimum Service Commitment period, plus 40% of the
monthly recurring charges times the number of months remaining in the Term of this SWO
after the Minimum Service Commitment.

¢ For termination after the Minimum Service Commitment, Termination Liability shall be an
amount equal 40% of the monthly recurring charges times the number of months remaining
in the Term of this SWO after the Minimum Service Commitment.

* Any termination charges shall be due in a lump sum, which shall be invoiced on the last
month’s invoice for the terminated service.

Service Interface & Termination Requirements

Vendor agrees to provide, at all times during the Term of this SWO, via a full duplex
Ethernet Interface with auto negotiation at the capacities, interfaces, and Purchaser locations
specified in Appendix 1. Vendor is solely responsible for all access and fiber/cabling
infrastructure to the point of service handoff.

Management VLANs

Vendor agrees to provide, at all times during the Term of this SWO, a management VLAN
for the Advanced Transport Services that allows Purchasers to check status of routes or
network segments DIS will provide IP addresses to be used for secondary addressing as
necessary at each network element. Where Vendor is providing only a single VLAN to DIS
Vendor may satisfy this requirement by providing an additional port on the existing VLAN.

B



10. SNMP Access

Vendor agrees to provide, at all times during the Term of this SWO, for those portions of the
services which utilize routers, Purchasers with SNMP (SNMPv2 minimum, SNMPv3
preferred) access to each network element in the path dedicated exclusively to Purchaser
traffic.

11. Traffic Graphs

Vendor agrees to provide to Purchasers, via secured website, dynamically generated MRTG
(Multirouter Traffic Grapher) graphs reflecting current SNMP data for traffic on each
segment of the paths carrying DIS VLANs. The MRTG graphs must show Five (5) minute,
daily, weekly, monthly, and annual images. This Section may be satisfied through the use of
some other automated graphing methodology provide the graphs display traffic data at the
required intervals.

In Witness Whereof, the parties hereto, having read this SWO 12-09 to Contract Number T11-PCH-527 in
its entirety, do agree thereto in each and every particular.
Approved Approved

State of Washington i unications, LL.C
Department of Infogmation Services

Signature 7 Signature {
Michael Martel Terrence Connell
Print or Type Name Print or Type Y4BQ FreS" len'

Assistant Director (\/M/2il 9/4/ l

Title Date Title Date



Attachment 1

SWO 12-09
Secondary Ethernet Site List
Comcast
Non-

Recurring

Monthly Charges
Recurring Costs | (NRC) Install

Customer Site Address Location DIS Node Mb (%) Charge (3)
DSHS 3002 4101 Meridian St Bellingham Olympia 10 $518.40 $16,085.00




Amendment Number 12-08
to
Contract Number T11-PCH-527
for Ethernet Transport Services

In accordance with Provision 38 (Authority of Modifications and Amendments) of
Contract Number T11-PCH-527 (“Contract”), this Amendment Number 12-08 is
entered into by and between the State of Washington, Department of Information
Services (DIS) and Comcast Business Communications, LLC (“Contractor™).

The purpose of this Amendment is to add certain terms to the above referenced
contract. The parties hereby agree to amend the Contract as follows:

1. The following shall be added as a new Section 8.6 to the Contract.

8.6 Purchaser’s prepayment for subscription services are made on good
faith of Contractor’s successful performance of deliverables. If Contractor
does not successfully provide the service(s) as agreed to by the parties in
writing, Purchaser shall notify Contractor in writing and Contractor shall
have a 30-days to cure and successfully provide the service(s). If the
service(s) are not successfully provided by Contractor within the 30-day
cure period, then Purchaser may initiate a dispute claim pursuant to
Section 61 of this Contract to request a pro-rata credit associated with such
non-performed service(s).

All other provisions of Contract Number T11-PCH-527 shall remain in full force
and effect.

This amendment 12-08 shall be effective on the date of last signature below.

In witness thereof, the parties have signed below.

Approved Approved
ate of Washington Comc } ommunications,
€ formation Services L/ LLC M

Signat <" Signat
" Michael Martel enate Aorrence Con ne#

Print or Typ.e Name ) Print or Type NameVlce I-)reS|den
Assistant Director

Title Title
4 Septebty 201\ 91/,

Date Date 7

State of Washington Contract Number T11-PCH-527

Department of Information Services Amendment Number 12-08



Amendment 12-10

to

Contract Number T11-PCH-527

for
Secondary Transport Ethernet Services

In accordance with Provision 38 (4uthority for Modifications and Amendments) and Provision 44
(Assignment) of Contract Number T11-PCH-527 (“Contract”), this Amendment 12-10 is entered
into by and between the Comcast Business Communications, LLC (“Vendor”), The Department
of Information Services (“Assignor”), and Consolidated Technology Services (“Assignee”).

The purpose of this Amendment is confirm the assignment and delegation to Assignee of all rights,
duties and obligations held by Assignor under the above referenced Contract pursuant to the
Assignment attached as Schedule A, which is incorporated by reference. The parties agree this

assignment will not substantially change Obligor’s duties or risk, is not prohibited by law, and is
compliant with all express contractual provisions.

All other provisions of Contract Number T11-PCH-527, including previous amendments, if any,
shall remain in full force and effect.

The signatories to this Amendment represent that they have the authority to bind their respective
organizations to this Amendment.

This Amendment 12-10 shall be effective as of the date signed by DIS.

Approved Approved
State of Washington, Comcast Business Communications, LLC/
Department of Information Services Vendor

Signature Signature
CHR( sty R /ﬁ/ out Steven Flaks
Print or Type Name Print or Type Name
% .
bw M,( b/ for '/I)VL /()/10/// Vice President October 13", 2011
Titld J Date ' Title Date



Schedule A

ASSIGNMENT AGREEMENT

This Assignment Agreement is entered into by and between the Comcast Business
Communications, LLC ( “Vendor”), The Department of Information Services (“Assignor”), and

Consolidated Technology Services (“Assignee”) for the purpose of all contracts listed in Appendix
A.

WHEREAS, the Washington State Legislature passed Engrossed Substitute Senate Bill 5931
(ESSB 5931) consolidating all or portions of the Washington State Department of Information
Services, Department of Personnel, State Printer, General Administration and the Office of
Financial Management;

WHEREAS, the authority and funding for those Agencies has been withdrawn effective October 1,
2011;

WHEREAS, the Washington State Legislature has created under ESSB 5931 which includes
delegation of contracting authority, Consolidated Technology Services.

WHEREAS, Department of Information Services is assigning its rights and duties under the
contracts listed in Appendix A to Consolidated Technology Services.

Assignor hereby relinquishes and assigns, transfers, and delegates to Assignee all rights, title,
interest, benefits, duties and obligations held by Assignor under the Contract.

In consideration of the above, the parties agree that by this Amendment:

1. Assignor confirms the transfer of all its rights, title, interest, benefits, duties and obligations
under the Contract to Assignee, and waives any claims and rights that it now has or in the
future may have against Obligor in connection with the Contract.

2. Assignee hereby accepts the assignment and agrees to be bound by the term and conditions of
the Contract. Assignee also assumes all obligations and liabilities of, and all claims against,
Assignor under the Contract as if Assignee were the original party to the Contract. Assignee

warrants it is in a position and promises to fully perform all obligations that may exist under
the Contract.

3. Obligor recognizes Assignee as the Assignor's successor in interest in and to the Contract.
Assignee by this Agreement becomes entitled to all of Assignor’s rights, titles, and interests in
and to the Contract(s) listed in Appendix A as if Assignee were the original party to the
Contract.

4. This assignment shall be binding upon and inure to the benefit of the parties, their successors
and assigns.

5. The parties hereby agree to delete all references to Department of Information Service in the
Contract(s) listed in Appendix A and replace them with Consolidated Technology Services.



This Assignment shall be effective as of October 1, 2011.

Approved

State of Washington
Department of Information Services
Assignor

Cloot Aok

Approved

State of Washington
Consolidated Technology Services
Assignor

/}V(uhg f\/bbc—va

Signature Signature

Chfistey Kot Mike Rienis
Print or Type/Name ) Print or Type Name

\DQML ekt seholy Digzere tofa1)y
Tifle ‘Daté / Title Date [
Approved

Comcast Business Communications, LLC
Vendor

<~

Sign'a’tu re

Steven Flaks

Print or Type Name

Vice President October 13" 2011

Title Date



Appendix A
This Assignment applies to the following contracts:
Contract Number & Assignment Clause Number

1. T11-PCH-527 Assignment Clause Number 44



Supplemental Work Order 12-10
to
Contract Number T11-PCH-527
for
Secondary Transport Ethernet Services

This Supplemental Work Order 12-10 (SWO) is made and entered by and between the State of
Washington, Consolidated Technology Services (“CTS”or “Purchaser”), and Comcast Business
Communications, LLC (“Contractor”), pursuant to Section 27 of that certain contract No. T1 1-PCH-527,
for Secondary Transport Ethernet Services.

Recitals

NOW THEREFORE, for valuable consideration, the receipt and sufficiency of which is hereby
acknowledged by the parties, the parties hereby agree as follows. Unless otherwise defined, capitalized
terms in this Amendment have the meanings ascribed to them in the Contract.

1. Definitions

In addition to the definitions contained in the Contract, the following definitions shall apply to this SWO:

“Secondary Transport Ethernet Contract” shall mean that contract for Ethernet Services
between Vendor and CTS, with reference number T11-PCH-527

“Minimum Service Commitment” shall mean the minimum period in which Purchasers
agree to keep circuits in service.

“Node Router” shall mean Customer Router to which vendor delivers an aggregated bundle of
VLANS.

“Service Installation Date” shall mean the date on which Services are actually installed,
tested, and ready for Purchaser acceptance as defined in Section 6.

2. Term:

This SWO shall be effective as of the date executed by CTS (the “Effective Date”)
and continue in full force and effect for a five (5) year term, measured from the latest
Service Installation Date for the end sites covered under this SWO.

3. Incorporation of the Contract:

The terms and conditions of the Ethernet Contract are hereby restated and incorporated by
reference in their entirety.

4. Service Delivery Locations.

Vendor agrees to provide during the Term of this SWO, Ethernet Services at the throughput,
price, and between the endpoints specified in Attachment 1.



5. Service Order and Installation

Vendor agrees, to have the service installed, tested and ready for Purchaser’s Acceptance
Testing (pursuant to Section 26 of the Contract) on or before forty five (45) days where
facilities exist and ninety (90) days where facilities do not exist, from the execution of a
Supplemental Work Order. Contractor may request reasonable extensions of these intervals
to at least one hundred twenty (120) days. It is Vendor’s responsibility to coordinate the
delivery of, install or arrange installation of, test and make operational all items necessary to
provide the services described. Vendor agrees to provide written notification to CTS’
Contract Manager and CTS’ WAN Manager upon service Installation, the date of which shall
be the “Service Installation Date.”

6. Term of Service — Individual Circuits

Circuits ordered for each site during the first year following the Effective Date of this SWO
shall have a Minimum Service Commitment of twelve (12) months, commencing on the
Service Installation Date for that site. The list of circuits covered by this SWO is
incorporated by reference and attached hereto. All construction costs will be included on the
first invoice.

7. Termination Liability

As the sole and exclusive remedy for termination of any Services prior to the end of the term,
Customer agrees to pay to Vendor the termination liability as follows:

® For termination during the Minimum Service Commitment, Termination Liability shall be
an amount equal to 100% of the monthly recurring cost of the Services terminated times the
number of months remaining in the Minimum Service Commitment period, plus 40% of the
monthly recurring charges times the number of months remaining in the Term of this SWO
after the Minimum Service Commitment.

* For termination after the Minimum Service Commitment, Termination Liability shall be an
amount equal 40% of the monthly recurring charges times the number of months remaining
in the Term of this SWO after the Minimum Service Commitment.

* Any termination charges shall be due in a lump sum, which shall be invoiced on the last
month’s invoice for the terminated service.

8. Service Interface & Termination Requirements

Vendor agrees to provide, at all times during the Term of this SWO, via a full duplex
Ethernet Interface with auto negotiation at the capacities, interfaces, and Purchaser locations
specified in Appendix 1. Vendor is solely responsible for all access and fiber/cabling
infrastructure to the point of service handoff.

9. Management VLANs

Vendor agrees to provide, at all times during the Term of this SWO, a management VLAN
for the Advanced Transport Services that allows Purchasers to check status of routes or
network segments CTS will provide IP addresses to be used for secondary addressing as
necessary at each network element. Where Vendor is providing only a single VLAN to CTS
Vendor may satisfy this requirement by providing an additional port on the existing VLAN.

)



10. SNMP Access

Vendor agrees to provide, at all times during the Term of this SWO, for those portions of the
services which utilize routers, Purchasers with SNMP (SNMPv2 minimum, SNMPv3
preferred) access to each network element in the path dedicated exclusively to Purchaser
traffic.

11. Traffic Graphs

Vendor agrees to provide to Purchasers, via secured website, dynamically generated MRTG
(Multirouter Traffic Grapher) graphs reflecting current SNMP data for traffic on each
segment of the paths carrying CTS VLANs. The MRTG graphs must show Five (5) minute,
daily, weekly, monthly, and annual images. This Section may be satisfied through the use of
some other automated graphing methodology provide the graphs CTSplay traffic data at the
required intervals.

In Witness Whereof, the parties hereto, having read this SWO 12-10 to Contract Number T11-PCH-527 in
its entirety, do agree thereto in each and every particular.
Approved Approved

State of Washington Comgast Business Communications, LLC
Consolidated Tech

2D Y

Signature Slenature /

Mida 0| Madvied Terrence Connell
e » " SRNIEE President
Top At D chy w4/t N-26-1

Title Date Title Date



Attachment 1

SWO 12-10
Secondary Ethernet Site List
Comcast
Non-
Recurring
Monthly Charges
Recurring Costs | (NRC) Install
Customer Site Address Location CTS Node Mb (%) Charge ($)
3403 E Mission Ave,
DOCSPQY Floor 1 Spokane Olympia 10 $648.00 $0




Supplemental Work Order 12-11
to
Contract Number T11-PCH-527
for
Secondary Transport Ethernet Services

This Supplemental Work Order 12-11 (SWO) is made and entered by and between the State of
Washington, Consolidated Technology Services (“CTS”or “Purchaser”), and Comcast Business
Communications, LLC (*Contractor”), pursuant to Section 27 of that certain contract No. T11-PCH-527,
for Secondary Transport Ethernet Services.

Recitals

NOW THEREFORE, for valuable consideration, the receipt and sufficiency of which is hereby
acknowledged by the parties, the parties hereby agree as follows, Unless otherwise defined, capitalized
terms in this Amendment have the meanings ascribed to them in the Contract,

1. Definitions

In addition to the definitions contained in the Contract, the following definitions shall apply to this SWO:

“Secondary Transport Ethernet Contract” shall mean that contract for Ethernet Services
between Vendor and CTS, with reference number T11-PCH-527

“Minimum Service Commitment” shall mean the minimum period in which Purchasers
agree to keep circuits in service.

“Node Router” shall mean Customer Router to which vendor delivers an aggregated bundle of
VLANS.

“Service Installation Date” shall mean the date on which Services are actually installed,
tested, and ready for Purchaser acceptance as defined in Section 6.

2. Term:

This SWO shall be effective as of the date executed by CTS (the “Effective Date”) and
continue in full force and effect for a five (5) year term, measured from the latest Service
Installation Date for the end sites covered under this SWO.

3. Incorporation of the Contract:
The terms and conditions of the Ethernet Contract are hereby restated and incorporated by
reference in their entirety.

4. Service Delivery Locations.

Vendor agrees to provide during the Term of this SWO, Ethernet Services at the throughput,
price, and between the endpoints specified in Attachment 1.



5.

80

Service Order and Installation

Vendor agrees, to have the service installed, tested and ready for Purchaser’s Acceptance
Testing (pursuant to Section 26 of the Contract) on or before forty five (45) days where
facilities exist and ninety (90) days where facilities do not exist, from the execution of a
Supplemental Work Order. Contractor may request reasonable extensions of these intervals
to at least one hundred twenty (120) days. 1t is Vendor’s responsibility to coordinate the
delivery of, install or arrange installation of; test and make operational all items necessary to
provide the services described. Vendor agrees to provide written notification to CTS’
Contract Manager and CTS’ WAN Manager upon service Installation, the date of which shall
be the “Service Installation Date.”

Term of Service — Individual Circuits

Circuits ordered for each site during the first year following the Effective Date of this SWO
shall have a Minimum Service Commitment of twelve (12) months, commencing on the
Service Installation Date for that site. The list of circuits covered by this SWO is
incorporated by reference and attached hereto. All construction costs will be included on the
first invoice.

Termination Liability

As the sole and exclusive remedy for termination of any Services prior to the end of the term,
Customer agrees to pay to Vendor the termination liability as follows:

o For termination during the Minimum Service Commitment, Termination Liability shall be
an amount equal to 100% of the monthly recurring cost of the Services terminated times the
number of months remaining in the Minimum Service Commitment period, plus 40% of the
monthly recurring charges times the number of months remaining in the Term of this SWO
after the Minimum Service Commitment.

o For termination after the Minimum Service Commitment, Termination Liability shall be an
amount equal 40% of the monthly recurring charges times the number of months remaining
in the Term of this SWO after the Minimum Service Commitment.

e Any termination charges shall be due in a lump sum, which shall be invoiced on the last
month’s invoice for the terminated service.

Service Interface & Termination Requirements

Vendor agrees to provide, at all times during the Term of this SWO, via a full duplex
Ethernet Interface with auto negotiation at the capacities, interfaces, and Purchaser locations
specified in Appendix 1. Vendor is solely responsible for all access and fiber/cabling
infrastructure to the point of service handoff.

Management VLANs

Vendor agrees to provide, at all times during the Term of this SWO, a management VLAN
for the Advanced Transport Services that allows Purchasers to check status of routes or
network segments CTS will provide IP addresses to be used for secondary addressing as
necessary at each network element. Where Vendor is providing only a single VLAN to CTS,
Vendor may satisfy this requirement by providing an additional port on the existing VLAN.



10.

11.

SNMP Access

Vendor agrees to provide, at all times during the Term of this SWO, for those portions of the
services which utilize routers, Purchasers with SNMP (SNMPv2 minimum, SNMPv3
preferred) access to each network element in the path dedicated exclusively to Purchaser
traffic.

Traffic Graphs

Vendor agrees to provide to Purchasers, via secured website, dynamically generated MRTG
(Multirouter Traffic Grapher) graphs reflecting current SNMP data for traffic on each
segment of the paths carrying CTS VLANs. The MRTG graphs must show Five (5) minute,
daily, weekly, monthly, and annual images. This Section may be satisfied through the use of
some other automated graphing methodology provide the graphs CTSplay traffic data at the

required intervals.

In Witness Whereof, the parties hereto, having read this SWO 12-11 to Contract Number T11-PCH-527 in
its entirety, do agree thereto in each and every particular.

Approved

State of Washington

Approved

usiness Communications, LLC

Consolidated Techno Services
Signature Signature
M Tt Lu ¢ ‘ ’/(/ “Dv' re ' Terrence J. Connell
Print or Type Name Print or Type Name
S A l\/ ) 2-b-11 Senior Vice President 12/5/11
Title Date Title Date



Attachment 1
SWO 12-11
Secondary Ethernet Site List
Comcast

Non-
Recurring
Monthly Charges
Recurring Costs | (NRC) Install
Customer Site Address Location CTS Node Mb ($) Charge ($)
DSHS1025 1608 W Boone St Spokane Olympia 100 $1,296.00 $0




Amendment Number 12-11
to
Contract Number T11-PCH-527
for Ethernet Transport Services

In accordance with Provision 38 (Authority of Modifications and Amendments) of
Contract Number T11-PCH-527 (“Contract”), this Amendment Number 12-11 is
entered into by and between the State of Washington, Consolidated Technology
Services (CTS) and Comcast Business Communications, LLC (“Contractor”).

The purpose of this Amendment is to add certain terms to the above referenced
contract. The parties hereby agree to amend the Contract as follows:

1) Under ESSB 5931, the K-20 office was moved from the Department of Information
Services to the Office of Financial Management. When the K-20 office was in DIS, it
was able to purchase off the DIS contracts. Now that it has moved, it needs to have the
continued right to purchase off the DIS contracts. To that end, Schedule B, Authorized
Purchasers, is amended to add the following public entities to the list of authorized
purchasers in order to provide K-20 continued access to the contracts

Washington K-20 Network — Office of Financial Management

All other provisions of Contract Number T11-PCH-527 shall remain in full force
and effect.

This amendment 12-11 shall be effective on the date of last signature below.

In witness thereof, the parties have signed below.

Approved Approved
State of Washington Come mess Communications,
Consolidated Technology Services LLC
Signature e Signatu\rﬂ
p ’ I Terrence'J. Connell
Michael Marte |

Print or Type Name Print or Type Name

ASSt Director 12zl SVP November 29, 2011
Title Date Title Date

State of Washington Contract Number T11-PCH-527

Consolidated Technology Services Amendment Number 12-11



Supplemental Work Order 12-13
to
Contract Number T11-PCH-527
for
Secondary Transport Ethernet Services

This Supplemental Work Order 12-13 (SWO) is made and entered by and between the State of
Washington, Consolidated Technology Services (“CTS” or “Purchaser”), and Comcast Business
Communications, LLC (“Contractor”), pursuant to Section 27 of that certain contract No. T1 1-PCH-527,
for Secondary Transport Ethernet Services.

Recitals

NOW THEREFORE, for valuable consideration, the receipt and sufficiency of which is hereby
acknowledged by the parties, the parties hereby agree as follows. Unless otherwise defined, capitalized
terms in this Amendment have the meanings ascribed to them in the Contract.

1. Definitions
In addition to the definitions contained in the Contract, the following definitions shall apply to this SWO:

“Secondary Transport Ethernet Contract” shall mean that contract for Ethernet Services
between Vendor and CTS, with reference number T11-PCH-527

“Minimum Service Commitment” shall mean the minimum period in which Purchasers
agree to keep circuits in service.

“Node Router” shall mean Customer Router to which vendor delivers an aggregated bundie of
VLANS.

“Service Installation Date” shall mean the date on which Services are actually installed,
tested, and ready for Purchaser acceptance as defined in Section 6.

2. Term:

This SWO shall be effective as of the date executed by CTS (the “Effective Date™) and
continue in full force and effect for a five (5) year term, measured from the latest Service
Installation Date for the end sites covered under this SWO.

3. Incorporation of the Contract:
The terms and conditions of the Ethernet Contract are hereby restated and incorporated by
reference in their entirety.

4. Service Delivery Locations.

Vendor agrees to provide during the Term of this SWO, Ethernet Services at the throughput,
price, and between the endpoints specified in Attachment 1.



5. Service Order and Installation

Vendor agrees, to have the service installed, tested and ready for Purchaser’s Acceptance
Testing (pursuant to Section 26 of the Contract) on or before forty five (45) days where
facilities exist and ninety (90) days where facilities do not exist, from the execution of a
Supplemental Work Order. Contractor may request reasonable extensions of these intervals
to at least one hundred twenty (120) days. It is Vendor’s responsibility to coordinate the
delivery of, install or arrange installation of, test and make operational all items necessary to
provide the services described. Vendor agrees to provide written notification to CTS’
Contract Manager and CTS’ WAN Manager upon service Installation, the date of which shall
be the “Service Installation Date.”

6. Term of Service — Individual Circuits

Circuits ordered for each site during the first year following the Effective Date of this SWO
shall have a Minimum Service Commitment of twelve (12) months, commencing on the
Service Installation Date for that site. The list of circuits covered by this SWO is
incorporated by reference and attached hereto. All construction costs will be included on the
first invoice.

7. Termination Liability

As the sole and exclusive remedy for termination of any Services prior to the end of the term,
Customer agrees to pay to Vendor the termination liability as follows:

® For termination during the Minimum Service Commitment, Termination Liability shall be
an amount equal to 100% of the monthly recurring cost of the Services terminated times the
number of months remaining in the Minimum Service Commitment period, plus 40% of the
monthly recurring charges times the number of months remaining in the Term of this SWO
after the Minimum Service Commitment.

¢ For termination after the Minimum Service Commitment, Termination Liability shall be an
amount equal 40% of the monthly recurring charges times the number of months remaining
in the Term of this SWO after the Minimum Service Commitment.

® Any termination charges shall be due in a lump sum, which shall be invoiced on the last
month’s invoice for the terminated service.

8. Service Interface & Termination Requirements

Vendor agrees to provide, at all times during the Term of this SWO, via a full duplex
Ethernet Interface with auto negotiation at the capacities, interfaces, and Purchaser locations
specified in Appendix 1. Vendor is solely responsible for all access and fiber/cabling
infrastructure to the point of service handoff,

9. Management VLANs

Vendor agrees to provide, at all times during the Term of this SWO, a management VLAN
for the Advanced Transport Services that allows Purchasers to check status of routes or
network segments CTS will provide IP addresses to be used for secondary addressing as
necessary at each network element. Where Vendor is providing only a single VLAN to CTS,
Vendor may satisfy this requirement by providing an additional port on the existing VLAN.



10. SNMP Access

11.

Vendor agrees to provide, at all times during the Term of this SWO, for those portions of the
services which utilize routers, Purchasers with SNMP (SNMPv2 minimum, SNMPy3
preferred) access to each network element in the path dedicated exclusively to Purchaser
traffic.

Traffic Graphs

Vendor agrees to provide to Purchasers, via secured website, dynamically generated MRTG
(Multirouter Traffic Grapher) graphs reflecting current SNMP data for traffic on each
segment of the paths carrying CTS VLANs. The MRTG graphs must show Five (5) minute,
daily, weekly, monthly, and annual images. This Section may be satisfied through the use of

some other automated graphing methodology provide the graphs CTSplay traffic data at the

required intervals.

In Witness Whereof, the parties hereto, having read this SWO 12-13 to Contract Number T11-PCH-527 in
its entirety, do agree thereto in each and every particular.

Approved

State of Washington
Consolidated Technology Services

W

pproved

omcast Business Communications, LLC

\A

Signature " Signature

Michael marte Somerce P —
Print or Type Name Print or Type Name

Asst Director 12419/ /7 -

Title Date Title Date



Attachment 1

SWO 12-13
Secondary Ethernet Site List
Comcast
Non-

Recurring

Monthly Charges
Recurring Costs | (NRC) Install

Customer Site Address Location CTS Node Mb ($) Charge ($)
DOCAIR1 11919 W Sprague Ave Spokane Olympia 100 $1,440.00 $32,880.84
DOCGHB1 9601 Bujacich Rd NW | Gig Harbor Olympia 100 $1,440.00 $32,880.84

2321 W Dayton Airport

DOCSHE1 Rd Shelton Olympia 100 $1,440.00 $32,880.84
DOCEVR1 8625 Evergreen Way Everett Olympia 100 $1,440.00 $32,880.84
DOCSHEA1 1550 4™ Ave Seattle Olympia 100 $1,440.00 $32,880.84
DOCTAC1 1016 S 28" Tacoma Olympia 100 $1,440.00 $32,880.84




Supplemental Work Order 12-12
to
Contract Number T11-PCH-3527
for
Secondary Transport Ethernet Services

This Supplemental Work Order 12-12 (SWO) is made and entered by and between the State of
Washington, Consolidated Technology Services (“CTS” or “Purchaser’), and Comcast Business
Communications, LLC (“Contractor”), pursuant to Section 27 of that certain contract No. T11-PCH-527,
for Secondary Transport Ethernet Services.

Recitals

NOW THEREFORE, for valuable consideration, the receipt and sufﬁciency of which is hereby
acknowledged by the parties, the parties hereby agree as follows. Unless otherwise defined, capitalized
terms in this Amendment have the meanings ascribed to them in the Contract.

1. Definitions

In addition to the definitions contained in the Contract, the following definitions shall apply to this SWO:

“Secondary Transport Ethernet Contract” shall mean that contract for Ethernet Services
between Vendor and CTS, with reference number T11-PCH-527

“Minimum Service Commitment” shall mean the minimum period in which Purchasers
agree to keep circuits in service.

“Node Router” shall mean Customer Router to which vendor delivers an aggregated bundle of
VLANS.

“Service Installation Date” shall mean the date on which Services are actually installed,
tested, and ready for Purchaser acceptance as defined in Section 6.

2. Term:

This SWO shall be effective as of the date executed by CTS (the “Effective Date”) and
continue in full force and effect for a five (5) year term, measured from the latest Service
Installation Date for the end sites covered under this SWO.

3. Incorporation of the Contract:
The terms and conditions of the Ethernet Contract are hereby restated and incorporated by
reference in their entirety.

4. Service Delivery Locations.

Vendor agrees to provide during the Term of this SWO, Ethernet Services at the throughput,
price, and between the endpoints specified in Attachment 1.



5.

Service Order and Installation

Vendor agrees, to have the service installed, tested and ready for Purchaser’s Acceptance
Testing (pursuant to Section 26 of the Contract) on or before forty five (45) days where
facilities exist and ninety (90) days where facilities do not exist, from the execution of a
Supplemental Work Order. Contractor may request reasonable extensions of these intervals
to at least one hundred twenty (120) days. It is Vendor’s responsibility to coordinate the
delivery of, install or arrange installation of, test and make operational all items necessary to
provide the services described. Vendor agrees to provide written notification to CTS’
Contract Manager and CTS’ WAN Manager upon service Installation, the date of which shall
be the “Service Installation Date.”

Term of Service — Individual Circuits

Circuits ordered for each site during the first year following the Effective Date of this SWO
shall have a Minimum Service Commitment of twelve (12) months, commencing on the
Service Installation Date for that site. The list of circuits covered by this SWO is
incorporated by reference and attached hereto. All construction costs will be included on the
first invoice.

Termination Liability

As the sole and exclusive remedy for termination of any Services prior to the end of the term,
Customer agrees to pay to Vendor the termination liability as follows:

e For termination during the Minimum Service Commitment, Termination Liability shall be

an amount equal to 100% of the monthly recurring cost of the Services terminated times the
number of months remaining in the Minimum Service Commitment period, plus 40% of the
monthly recurring charges times the number of months remaining in the Term of this SWO
after the Minimum Service Commitment.

For termination after the Minimum Service Commitment, Termination Liability shall be an
amount equal 40% of the monthly recurring charges times the number of months remaining
in the Term of this SWO after the Minimum Service Commitment.

Any termination charges shall be due in a lump sum, which shall be invoiced on the last

month’s invoice for the terminated service.

Service Interface & Termination Requirements

Vendor agrees to provide, at all times during the Term of this SWO, via a full duplex
Ethernet Interface with auto negotiation at the capacities, interfaces, and Purchaser locations
specified in Appendix 1. Vendor is solely responsible for all access and fiber/cabling
infrastructure to the point of service handoff.

Management VLANs

Vendor agrees to provide, at all times during the Term of this SWO, a management VLAN
for the Advanced Transport Services that allows Purchasers to check status of routes or
network segments CTS will provide [P addresses to be used for secondary addressing as
necessary at each network element. Where Vendor is providing only a single VLAN to CTS,
Vendor may satisfy this requirement by providing an additional port on the existing VLAN.



10. SNMP Access

Vendor agrees to provide, at all times during the Term of this SWO, for those portions of the
services which utilize routers, Purchasers with SNMP (SNMPv2 minimum, SNMPv3
preferred) access to each network element in the path dedicated exclusively to Purchaser
traffic.

11. Traffic Graphs

Vendor agrees to provide to Purchasers, via secured website, dynamically generated MRTG
(Multirouter Traffic Grapher) graphs reflecting current SNMP data for traffic on each
segment of the paths carrying CTS VLANSs. The MRTG graphs must show Five (5) minute,
daily, weekly, monthly, and annual images. This Section may be satisfied through the use of
some other automated graphing methodology provide the graphs CTSplay traffic data at the
required intervals.

In Witness Whereof, the parties hereto, having read this SWO 12-12 to Contract Number T11-PCH-527 in
its entirety, do agree thereto in each and every particular.

Approved Approved
State of Washingto C%cast Business Communications, LLC
Consolidated Teg

2/

Signature Zig"m W '
Michael Magdel __Senior Vice President

_Print or Type Name Print or Type Name

ks Dt [ vz

Title Date Title Date




Attachment 1

SWO 12-12
Secondary Ethernet Site List
Comcast
Non-
Recurring
Monthly Charges
Recurring Costs | (NRC) Install
Customer Site Address Location CTS Node Mb ($) Charge ($)
2033 Sixth Avenue,
DFI-SEA Suite 1030 Seatile Qlympia 100 $1,608.00 $500.00




Supplemental Work Order 12-15
to
Contract Number T11-PCH-527
for
Secondary Transport Ethernet Services

This Supplemental Work Order 12-15 (SWO) is made and entered by and between the State of
Washington, Consolidated Technology Services (“CTS” or “Purchaser”), and Comcast Business
Communications, LLC (“Contractor™), pursuant to Section 27 of that certain contract No. T11-PCH-527
for Secondary Transport Ethernet Services.

2

Recitals

NOW THEREFORE, for valuable consideration, the receipt and sufficiency of which is hereby
acknowledged by the parties, the parties hereby agree as follows. Unless otherwise defined, capitalized
terms in this Amendment have the meanings ascribed to them in the Contract.

1. Definitions

In addition to the definitions contained in the Contract, the following definitions shall apply to this SWO:

“Secondary Transport Ethernet Contract” shall mean that contract for Ethernet Services
between Vendor and CTS, with reference number T11-PCH-527

“Minimum Service Commitment” shall mean the minimum period in which Purchasers
agree to keep circuits in service.

“Node Router” shall mean Customer Router to which vendor delivers an aggregated bundle of
VLANS.

“Service Installation Date” shall mean the date on which Services are actually installed,
tested, and ready for Purchaser acceptance as defined in Section 6.

2. Term:

This SWO shall be effective as of the date executed by CTS (the “Effective Date™) and
continue in full force and effect for a five (5) year term, measured from the latest Service
Installation Date for the end sites covered under this SWO.

3. Incorporation of the Contract:
The terms and conditions of the Ethernet Contract are hereby restated and incorporated by
reference in their entirety.

4. Service Delivery Locations.

Vendor agrees to provide during the Term of this SWO, Ethernet Services at the throughput
price, and between the endpoints specified in Attachment 1.

£



Service Order and Installation

Vendor agrees, to have the service installed, tested and ready for Purchaser’s Acceptance
Testing (pursuant to Section 26 of the Contract) on or before forty five (45) days where
facilities exist and ninety (90) days where facilities do not exist, from the execution of a
Supplemental Work Order. Contractor may request reasonable extensions of these intervals
to at least one hundred twenty (120) days. It is Vendor’s responsibility to coordinate the
delivery of install or arrange installation of, test and make operational all items necessary to
provide the services described. Vendor agrees to provide written notification to CTS’
Contract Manager and CTS” WAN Manager upon service Installation, the date of which shall
be the “Service Installation Date.”

Term of Service — Individual Circuits

Circuits ordered for each site during the first year following the Effective Date of this SWO
shall have a Minimum Service Commitment of twelve (12) months, commencing on the
Service Installation Date for that site. The list of circuits covered by this SWO is
incorporated by reference and attached hereto. All construction costs will be included on the
first invoice.

Termination Liability

As the sole and exclusive remedy for termination of any Services prior to the end of the term,
Customer agrees to pay to Vendor the termination liability as follows:

* For termination during the Minimum Service Commitment, Termination Liability shall be
an amount equal to 100% of the monthly recurring cost of the Services terminated times the
number of months remaining in the Minimum Service Commitment period, plus 40% of the
monthly recurring charges times the number of months remaining in the Term of this SWO
after the Minimum Service Commitment.

* For termination after the Minimum Service Commitment, Termination Liability shall be an
amount equal 40% of the monthly recurring charges times the number of months remaining
in the Term of this SWO after the Minimum Service Commitment.

* Any termination charges shall be due in a lump sum, which shall be invoiced on the last
month’s invoice for the terminated service.

Service Interface & Termination Requirements

Vendor agrees to provide, at all times during the Term of this SWO, via a full duplex
Ethernet Interface with auto negotiation at the capacities, interfaces, and Purchaser locations
specified in Appendix 1. Vendor is solely responsible for all access and fiber/cabling
infrastructure to the point of service handoff.

Management VLANs

Vendor agrees to provide, at all times during the Term of this SWO, a management VLLAN
for the Advanced Transport Services that allows Purchasers to check status of routes or
network segments CTS will provide IP addresses to be used for secondary addressing as
necessary at each network element. Where Vendor is providing only a single VLAN to CTS
Vendor may satisfy this requirement by providing an additional port on the existing VLAN.

B



10. SNMP Access

11.

Vendor agrees to provide, at all times during the Term of this SWO, for those portions of the
services which utilize routers, Purchasers with SNMP (SNMPv2 minimum, SNMPv3

preferred) access to each network element in the path dedicated exclusively to Purchaser
traffic.

Traffic Graphs

Vendor agrees to provide to Purchasers, via secured website, dynamically generated MRTG
(Multirouter Traffic Grapher) graphs reflecting current SNMP data for traffic on each
segment of the paths carrying CTS VLANs. The MRTG graphs must show Five (5) minute,
daily, weekly, monthly, and annual images. This Section may be satisfied through the use of
some other automated graphing methodology provide the graphs CTSplay traffic data at the
required intervals.

In Witness Whereof, the parties hereto, having read this SWO 12-15 to Contract Number T11-PCH-527 in
its entirety, do agree thereto in each and every particular.

Approved

Approved

State of Washington Cgmcast Business Communications, LLC
Consolidated Teéchnology Services

/ANy

Signature ¢ {S’ignatui E
Myl Maie ]
Print or Type Name Print or Type Name

_her D o g /-3-12.

Title

Date Title Date



Attachment 1

SWO 12-15
Secondary Ethernet Site List
Comcast
Non-
Recurring
Monthly Charges
Recurring Costs [ (NRC) Install

Customer Site Address Location CTS Node Mb %) Charge ($)

DSBSPO 510 W Riverside Spokane Olympia 10 $648.00 $0
DSBSEA 3411 Alaska St Seattle Olympia 10 $648.00 $3,000.00
DSBTAC 949 Market St Tacoma Olympia 10 $648.00 $3,000.00




Amendment 12-06.1
to
Supplemental Work Order 12-06
for
Contract Number T11-PCH-527
for
Secondary Transport Ethernet Services

In accordance with Section 38 (Authority for Modifications and Amendments) of Contract Number T11-
PCH-527 for Secondary Transport Ethernet Services, (the “Contract”), this Amendment 12-06.1 to
Supplemental Work Order 12-06 (SWO) is entered into by and between the State of Washington,
Consolidated Technology Services (“CTS”) and Comcast Business Communications, LLC
(“Contractor™),

The purpose of this Amendment is to terminate point location of existing 10M Ethernet circuit for
DSHS3035 located at 16710 Smokey Point Blvd, 4™ FI, Arlington, WA to a new cabinet. Now, therefore,
the parties agree to amend the Supplemental Work Order 12-06 to reflect the one time move change
which is as follows:

Non-
Recurring
Customer Site Address Location CTS Node Mb | Install Charge |
16710 Smokey Point ,
DSHS3035 Bivd, 4" FI Arlington Olympia 10 $4,433.86
1. All other provisions of Contract T11-PCH-527, as previously amended, and SWO 12-06, as
previously amended, shall remain in full force and effect.
This Amendment 12-06.1 shall be effective as of the date signed by CTS.
Approved Approved
State of Washington, C¢mcast Business Communications, LLC
Consolidated Technology Services
i e
Signature * - ignature
M (Z/W‘/ WI" TC{ A &t DW" ¢ o Terrence J. Connell, Senior Vice President
Print or Type Name, Title Print or Type Name, Title
Date: | / ZLf/j(J/ oY Date: January 12, 2012
State of Washington T11-PCH-527

Consolidated Technology Services Amendment 12-06, 1



Supplemental Work Order 12-16
to
Contract Number T11-PCH-527
for
Secondary Transport Ethernet Services

This Supplemental Work Order 12-16 (SWO) is made and entered by and between the State of
Washington, Consolidated Technology Services (“CTS” or “Purchaser’””), and Comcast Business
Communications, LLC (“Contractor”), pursuant to Section 27 of that certain contract No. T11-PCH-527,
for Secondary Transport Ethernet Services.

Recitals

NOW THEREFORE, for valuable consideration, the receipt and sufficiency of which is hereby
acknowledged by the parties, the parties hereby agree as follows. Unless otherwise defined, capitalized
terms in this Amendment have the meanings ascribed to them in the Contract.

1. Definitions

In addition to the definitions contained in the Contract, the following definitions shall apply to this SWO:

“Secondary Transport Ethernet Contract” shall mean that contract for Ethernet Services
between Vendor and CTS, with reference number T11-PCH-527

“Minimum Service Commitment” shall mean the minimum period in which Purchasers
agree to keep circuits in service,

“Node Router” shall mean Customer Router to which vendor delivers an aggregated bundle of
VLANS.

“Service Installation Date” shall mean the date on which Services are actually installed,
tested, and ready for Purchaser acceptance as defined in Section 6.

2. Term:
This SWO shall be effective as of the date executed by CTS (the “Effective Date”) and

continue in full force and effect for a five (5) year term, measured from the latest Service
Installation Date for the end sites covered under this SWO.

3. Incorporation of the Contract:
The terms and conditions of the Ethernet Contract are hereby restated and incorporated by
reference in their entirety.

4. Service Delivery Locations.

Vendor agrees to provide during the Term of this SWO, Ethernet Services at the throughput,
price, and between the endpoints specified in Attachment 1.



5.

Service Order and Installation

Vendor agrees, to have the service installed, tested and ready for Purchaser’s Acceptance
Testing (pursuant to Section 26 of the Contract) on or before forty five (45) days where
facilities exist and ninety (90) days where facilities do not exist, from the execution of a
Supplemental Work Order. Contractor may request reasonable extensions of these intervals
to at least one hundred twenty (120) days. It is Vendor’s responsibility to coordinate the
delivery of, install or arrange installation of, test and make operational all items necessary to
provide the services described. Vendor agrees to provide written notification to CTS’
Contract Manager and CTS’ WAN Manager upon service Installation, the date of which shall
be the “Service Installation Date.”

Term of Service — Individual Circuits

Circuits ordered for each site during the first year following the Effective Date of this SWO
shall have a Minimum Service Commitment of twelve (12) months, commencing on the
Service Installation Date for that site. The list of circuits covered by this SWO is
incorporated by reference and attached hereto. All construction costs will be included on the
first invoice.

Termination Liability

As the sole and exclusive remedy for termination of any Services prior to the end of the term,
Customer agrees to pay to Vendor the termination Hability as follows:

* For termination during the Minimum Service Commitment, Termination Liability shall be
an amount equal to 100% of the monthly recurring cost of the Services terminated times the
number of months remaining in the Minimum Service Commitment period, plus 40% of the
monthly recurring charges times the number of months remaining in the Term of this SWO

after the Minimum Service Commitment.

¢ For termination after the Minimum Service Commitment, Termination Liability shall be an
amount equal 40% of the monthly recurring charges times the number of months remaining

in the Term of this SWO after the Minimum Service Commitment.

® Any termination charges shall be due in a lump sum, which shall be invoiced on the last

month’s invoice for the terminated service.

Service Interface & Termination Requirements

Vendor agrees to provide, at all times during the Term of this SWO, via a full duplex
Ethernet Interface with auto negotiation at the capacities, interfaces, and Purchaser locations
specified in Appendix 1. Vendor is solely responsible for all access and fiber/cabling
infrastructure to the point of service handoff.

Management VLANs

Vendor agrees to provide, at all times during the Term of this SWO, a management VLAN
for the Advanced Transport Services that allows Purchasers to check status of routes or
network segments CTS will provide IP addresses to be used for secondary addressing as
necessary at each network element. Where Vendor is providing only a single VLAN to CTS
Vendor may satisfy this requirement by providing an additional port on the existing VLAN.,

1



10. SNMP Access

Vendor agrees to provide, at all times during the Term of this SWO, for those portions of the
services which utilize routers, Purchasers with SNMP (SNMPv2 minimum, SNMPv3
preferred) access to each network element in the path dedicated exclusively to Purchaser
traffic.

11. Traffic Graphs

Vendor agrees to provide to Purchasers, via secured website, dynamically generated MRTG
(Multirouter Traffic Grapher) graphs reflecting current SNMP data for traffic on each
segment of the paths carrying CTS VLANs. The MRTG graphs must show Five (5) minute,
daily, weekly, monthly, and annual images. This Section may be satisfied through the use of
some other automated graphing methodology provide the graphs CTSplay traffic data at the
required intervals,

In Witness Whereof, the parties hereto, having read this SWO 12-16 to Contract Number T1 1-PCH-527 in
its entirety, do agree thereto in each and every particular.

Approved Apprpved

State of Washington Corgcast Business Com
Consolidated Technology, Services

I/ U

Stgnature ¢ /4 Shnatur,
Mfchael Martel fm

Print or Type Name Print or Type Name

Acting AD 2/3/12 ,7/;//1
Title Date Title Datre

nications, LLC




Attachment |

SWO 12-16
Secondary Ethernet Site List
Comcast
Non-
Recurring
Monthly Charges
Recurring Costs | (NRC) Install
Customer Site Address Location CTS Node Mb ($) Charge ($)
1330 N Washington St
DOR3201 Suite 5600 Spokane Olympia 100 $1,440.00 $500.00




Supplemental Work Order 12-17
to
Contract Number T11-PCH-527
for
Secondary Transport Ethernet Services

This Supplemental Work Order 12-17 (SWO) is made and entered by and between the State of
Washington, Consolidated Technology Services (“CTS” or “Purchaser”), and Comcast Business
Communications, LLC (“Contractor”), pursuant to Section 27 of that certain contract No. T11-PCH-527,
for Secondary Transport Ethernet Services.

Recitals

NOW THEREFORE, for valuable consideration, the receipt and sufficiency of which is hereby
acknowledged by the parties, the parties hereby agree as follows. Unless otherwise defined, capitalized
terms in this Amendment have the meanings ascribed to them in the Contract.

1. Definitions

In addition to the definitions contained in the Contract, the following definitions shall apply to this SWO:

“Secondary Transport Ethernet Contract” shall mean that contract for Ethernet Services
between Vendor and CTS, with reference number T11-PCH-527

“Minimum Service Commitment” shall mean the minimum period in which Purchasers
agree to keep circuits in service.

“Node Router” shall mean Customer Router to which vendor delivers an aggregated bundle of
VLANS.

“Service Installation Date” shall mean the date on which Services are actually installed,
tested, and ready for Purchaser acceptance as defined in Section 6.

2. Term:
This SWO shall be effective as of the date executed by CTS (the “Effective Date™) and
continue in full force and effect for a five (5) year term, measured from the latest Service
Installation Date for the end sites covered under this SWO.

3. Incorporation of the Contract:
The terms and conditions of the Ethernet Contract are hereby restated and incorporated by
reference in their entirety.

4. Service Delivery Locations,

Vendor agrees to provide during the Term of this SWO, Ethernet Services at the throughput,
price, and between the endpoints specified in Attachment 1.
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Service Order and Installation

Vendor agrees, to have the service installed, tested and ready for Purchaser’s Acceptance
Testing (pursuant to Section 26 of the Contract) on or before forty five (45) days where
facilities exist and ninety (90) days where facilities do not exist, from the execution of a
Supplemental Work Order. Contractor may request reasonable extensions of these intervals
to at least one hundred twenty (120) days. It is Vendor’s responsibility to coordinate the
delivery of, install or arrange installation of, test and make operational all items necessary to
provide the services described. Vendor agrees to provide written notification to CTS’
Contract Manager and CTS’ WAN Manager upon service Installation, the date of which shall
be the “Service Installation Date.”

Term of Service — Individual Circuits

Circuits ordered for each site during the first year following the Effective Date of this SWO
shall have a Minimum Service Commitment of twelve (12) months, commencing on the
Service Installation Date for that site. The list of circuits covered by this SWO is
incorporated by reference and attached hereto. All construction costs will be included on the
first invoice,

Termination Liability

As the sole and exclusive remedy for termination of any Services prior to the end of the term,
Customer agrees to pay to Vendor the termination liability as follows:

For termination during the Minimum Service Commitment, Termination Liability shall be
an amount equal to 100% of the monthly recurring cost of the Services terminated times the
number of months remaining in the Minimum Service Commitment period, plus 40% of the
monthly recurring charges times the number of months remaining in the Term of this SWO
after the Minimum Service Commitment.

For termination after the Minimum Service Commitment, Termination Liability shall be an
amount equal 40% of the monthly recurring charges t<ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>