


















































































Amendment Number 11-01 

to 


Contract Number TII-PCH-S27 

for Ethernet Transport Services 


In accordance with Provision 38 (Authority of Modifications and Amendments) of 
Contract Number T11-PCR-527 ("Contract"), this Amendment Number 11-01 is 
entered into by and between the State of Washington, Department of Information 
Services (DIS) and Comcast Business Communications, LLC ("Contractor"). 

The parties hereby agree to the following: 

1. 	 Schedule D, Authorized Purchasers, is amended to add the following 
public entities to the list of authorized purchasers: 

Washington State Port Districts. 

This amendment is effective on the date of DIS' signature. 

All other provisions of Contract Number T11-PCR-527 shall remain in full force 
and effect. 

In witness thereof, the parties have signed below. 

Approved 	 APproved 
Comcast Busines 
LLC 

j
State of Washington 

Depa ent of I rmation Services 


Signature 

PrInt or Type Name 


TItle Tttle 


~/G//I 	 3/:U/1/
I I 

Date 	 Date 

State of Washington Contract Number TlI-PCH-S27 
Department of Information Services Amendment Number 11-01 



Supplemental Work Order 11-01
to

Contract Number TII-PCH-527
for

Secondary Transport Ethernet Services

This Supplemental Work Order 11-01 (SWO) is made and entered by and between the State of
Washington, Department ofInformation Services ("DIS"or "Purchaser"), and Comcast Business
Communications, LLC ("Contractor"), pursuant to Section 27 of that certain contract No. TlI-PCH-527,
for Secondary Transport Ethernet Services.

NOW THEREFORE, for valuable consideration, the receipt and sufficiency of which is hereby
acknowledged by the parties, the parties hereby agree as follows. Unless otherwise defined, capitalized
terms in this Amendment have the meanings ascribed to them in the Contract.

1. Definitions

In addition to the definitions contained in the Contract, the following definitions shall apply to this SWO;

"Secondary Transport Ethernet Contract" shall mean that contract for Ethernet Services
between Vendor and DIS, with reference number TlI-PCH-527

"Minimum Service Commitment" shall mean the minimum period in which Purchasers
agree to keep circuits in service.

"Node Router" shall mean Customer Router to which vendor delivers an aggregated bundle of
VLANS.

"Service Installation Date" shall mean the date on which Services are actually installed,
tested, and ready for Purchaser acceptance as defined in Section 6.

2. Term:

This SWO shall be effective as ofthe date executed by DIS (the "Effective Date") and
continue in full force and effect for a five (5) year term measured from the latest Service
Installation Date for the end sites covered under this SWO.

3. Incorporation of the Contract:

The terms and conditions ofthe Ethernet Contract are hereby restated and incorporated by
reference in their entirety.

4. Service Delivery Locations.

Vendor agrees to provide during the Term of this SWO, Ethernet Services at the throughput,
price, and between the endpoints specified in Attachment I.



5. Service Order and Installation

Vendor agrees, to have the service installed, tested and ready for Purchaser's Acceptance
Testing (pursuant to Section 26 of the Contract) on or before forty five (45) days where
facilities exist and ninety (90) days where facilities do not exist, from the execution of a
Supplemental Work Order. Contractor may request reasonable extensions of these intervals
to at least one hundred twenty (120) days. It is Vendor's responsibility to coordinate the
delivery of, install or arrange installation of, test and make operational all items necessary to
provide the services described. Vendor agrees to provide written notification to DIS' Contract
Manager and DIS' WAN Manager upon service Installation, the date of which shall be the
"Service Installation Date."

6. Term of Service - Individual Circuits

Circuits ordered for each site during the first year following the Effective Date of this SWO
shall have a Minimum Service Commitment of twelve (12) months, commencing on the
Service Installation Date for that site. The list of circuits covered by this SWO is
incorporated by reference and attached hereto. All construction costs will be included on the
first invoice.

7. Termination Liability

As the sole and exclusive remedy for termination of any Services prior to the end of the term,
Customer agrees to pay to Vendor the termination liability as follows:

• For termination during the Minimum Service Commitment, Termination Liability shall be
an amount equal to 100% of the monthly recurring cost ofthe Services terminated times the
number of months remaining in the Minimum Service Commitment period, plus 40% of the
monthly recurring charges times the number of months remaining in the Term of this SWO
after the Minimum Service Commitment.

• For termination after the Minimum Service Commitment, Termination Liability shall be an
amount equal 40% of the monthly recurring charges times the number of months remaining
in the Term of this SWO after the Minimum Service Commitment.

• Any termination charges shall be due in a lump sum, which shall be invoiced on the last
month's invoice for the terminated service.

8. Service Interface & Termination Requirements

Vendor agrees to provide, at all times during the Term of this SWO, via a full duplex
Ethernet Interface with auto negotiation at the capacities, interfaces, and Purchaser locations
specified in Appendix 1. Vendor is solely responsible for all access and fiber/cabling
infrastructure to the point of service handoff.

,9. Management VLANs

Vendor agrees to provide, at all times during the Term of this SWO, a management VLAN
for the Advanced Transport Services that allows Purchasers to check status of routes or
network segments DIS will provide IP addresses to be used for secondary addressing as
necessary at each network element. Where Vendor is providing only a single VLAN to DIS,
Vendor may satisfy this requirement by providing an additional port on the existing VLAN.



10. SNMP Access

Vendor agrees to provide, at all times during the Term of this SWO, for those portions of the
services which utilize routers, Purchasers with SNMP (SNMPv2 minimum, SNMPv3
preferred) access to each network element in the path dedicated exclusively to Purchaser
traffic.

11. Traffic Graphs

Vendor agrees to provide to Purchasers, via secured website, dynamically generated MRTG
(Multi router Traffic Grapher) graphs reflecting current SNMP data for traffic on each
segment of the paths carrying DIS VLANs. The MRTG graphs must show Five (5) minute,
daily, weekly, monthly, and annual images. This Section may be satisfied through the use of
some other automated graphing methodology provide the graphs display traffic data at the
required intervals.

In Witness Whereof, the parties hereto, having read this SWO 11-01 to Contract Number T II-PCH-527 in
its entirety, do agree thereto in each and every particular.

~/:S1MlT D/&;:cmR
Title

f/r?tjtr
ate

Approved

ctcas! Business Communications, LLC

~~

Terrence Coonell _
Print 0VlcS'apresident

4 LU'./ 't
Title / j7 0"'/rI Date

State of Washington
Department of In rmation Services

¢ ~
___ Michael Martel
Print or Type Name



Attachment 1
SWO 11-01

Secondary Ethernet Site List
Comcast

Monthly Non-Recurring
Recurring Costs Charges (NRC)

Customer Site Address Location DIS Node 100Mb ($) Install Charge ($)
191 Constantine
Way, Aberdeen,

DOCABR1 WA98520 Aberdeen Olympia $ 1,663.20 $-



!;lj\C:'y:"'(!? ...•, "

x"'~" COM CAST ENTERPRISE SERVICES SALES ORDER FORM
.... SERVICES AND PRICING

Account Name: IState 01 Washington. Department ollnfonnation Services I Date: 1 41712011 I
MSAID#:I T11-PCH-527 1 5010#:1 WA·151075-dlitt-45533

This Sales order Order is made and entered by and between the State of Washington, Department of Information Services rOIS"or "Purchaser"), and Corneast

Short Description of Service: Business Communications, LLC ("Contrector"), pursuant to section 27 01 that certain contract No. T11-PCH-527, for secondary Transport Ethernet services.The
Service ordered under this sales order is 100MB EVPL Connecting DIS 082 and DOC- ABR1.

Service Tenn:1 60 MONTHS I
PAGE20f6 Solution Charaes

Line R~uest Ac!ion Service s Description Service Location A* Service Locatton Z" Tax Jurisdiction Monlhlv One-Time
001 New Ethernet Network Interface - Gi E Port 0180B21 Interstate S38473 $0.00
002 New Ethernet Network Interface - 10 1 100 Port DOC -ABR1 1191 Constantine We Interstate S88.78 $0.00
003 New EVPL • Premium Network Bandwidth 100 MbDS 0180B21 DOC -ABR1 1191 Constantine Way Interstate S1,189.69 $0.00
004 SO.OO $0.00
005 $0.00 $0.00
006 SO.OO $0.00
007 SO.OO $0.00
008 - SO.OO $0.00
009 - - SO.OO $0.00
010 - $0.00 $0.00
011 $0.00 $0.00
012 - $0.00 SO.OO
013 - . SO.OO SO.OO
014 SO.OO SO.OO
015 SO.OO SO.OO
016 SO.OO SO.OO
017 SO.OO $0.00
018 SO.OO SO.OO
019 SO.OO $0.00
020 · $0.00 SO.OO
021 SO.OO SO.OO
022 · $0.00 SO.OO
023 · SO.OO SO.OO
024 SO.OO SO.OO
025 SO.OO SO.OO
026 SO.OO SO.OO
027 SO.OO SO.OO
028 SO.OO SO.OO
029 SO.OO SO.OO
030 - SO.OO SO.OO
031 . SO.OO SO.OO
032 - - SO.OO SO.OO
033 SO.OO $0.00
034 SO.OO $0.00
035 SO.OO SO.OO
036 SO.OO $0.00
037 - SO.OO SO.OO
036 - SO.OO SO.OO
039 $0.00 SO.OO
040 SO.OO $0.00
041 $0.00 SO.OO
042 SO.OO $0.00
043 SO.OO SO.OO
044 - SO.OO $0.00
045 . SO.OO $0.00
046 $0.00 SO.OO
047 $0.00 SO.OO
048 $0.00 SO.OO
049 $0.00 SO.OO
050 $0.00 SO.OO

• SeMces location Details attached
PAGE 2 SUBTOTAL: $1,663.20 SO.OO



Supplemental Work Order 11-03
to

Contract Number TII-PCH-527
for

Secondary Transport Ethernet Services

This Supplemental Work Order 11-03 (SWO) is made and entered by and between the State of
Washington, Department ofInformation Services ("DIS"or "Purchaser"), and Comcast Business
Communications, LLC ("Contractor"), pursuant to Section 27 of that certain contract No. TlI-PCH-527,
for Secondary Transport Ethernet Services.

NOW THEREFORE, for valuable consideration, the receipt and sufficiency of which is hereby
acknowledged by the parties, the parties hereby agree as follows. Unless otherwise defined, capitalized
terms in this Amendment have the meanings ascribed to them in the Contract.

1. Dermitions

In addition to the definitions contained in the Contract, the following definitions shall apply to this SWO:

"Secondary Transport Ethernet Contract" shall mean that contract for Ethernet Services
between Vendor and DIS, with reference number TlI-PCH-527

"Minimum Service Commitment" shall mean the minimum period in which Purchasers
agree to keep circuits in service.

"Node Router" shall mean Customer Router to which vendor delivers an aggregated bundle of
VLANS.

"Service InstaUation Date" shall mean the date on which Services are actually installed,
tested, and ready for Purchaser acceptance as defined in Section 6.

2. Term:

This SWO shall be effective as of the date executed by DIS (the "Effective Date") and
continue in full force and effect for a five (5) year term measured from the latest Service
Installation Date for the end sites covered under this SWO.

3. Incorporation of the Contract:

The terms and conditions of the Ethernet Contract are hereby restated and incorporated by
reference in their entirety.

4. Service Delivery Locations.

Vendor agrees to provide during the Term of this SWO, Ethernet Services at the throughput,
price, and between the endpoints specified in Attachment 1.











5. Service Order and Installation

Vendor agrees, to have the service installed, tested and ready for Purchaser's Acceptance
Testing (pursuant to Section 26 of the Contract) on or before forty five (45) days where
facilities exist and ninety (90) days where facilities do not exist, from the execution of a
Supplemental Work Order. Contractor may request reasonable extensions of these intervals
to at least one hundred twenty (120) days. It is Vendor's responsibility to coordinate the
delivery of, install or arrange installation of, test and make operational all items necessary to
provide the services described. Vendor agrees to provide written notification to DIS' Contract
Manager and DIS' WAN Manager upon service Installation, the date of which shall be the
"Service Installation Date."

6. Term of Service - Individual Circuits

Circuits ordered for each site during the first year following the Effective Date of this SWO
shall have a Minimum Service Commitment of twelve (12) months, commencing on the
Service Installation Date for that site. The list of circuits covered by this SWO is
incorporated by reference and attached hereto. All construction costs will be included on the
first invoice.

7. Termination Liability

As the sole and exclusive remedy for termination of any Services prior to the end of the term,
Customer agrees to pay to Vendor the termination liability as follows:

• For termination during the Minimum Service Commitment, Termination Liability shall be
an amount equal to 100% of the monthly recurring cost of the Services terminated times the
number of months remaining in the Minimum Service Commitment period, plus 40% of the
monthly recurring charges times the number of months remaining in the Term of this SWO
after the Minimum Service Commitment.

• For termination after the Minimum Service Commitment, Termination Liability shall be an
amount equal 40% of the monthly recurring charges times the number of months remaining
in the Term of this SWO after the Minimum Service Commitment.

• Any termination charges shall be due in a lump sum, which shall be invoiced on the last
month's· invoice for the terminated service.

8. Service Interface & Termination Requirements

Vendor agrees to provide, at all times during the Term of this SWO, via a full duplex
Ethernet Interface with auto negotiation at the capacities, interfaces, and Purchaser locations
specified in Appendix 1. Vendor is solely responsible for all access and fiber/cabling
infrastructure to the point of service handoff.

9. Management VLANs

Vendor agrees to provide, at all times during the Term of this SWO, a management VLAN
for the Advanced Transport Services that allows Purchasers to check status of routes or
network segments DIS will provide IP addresses to be used for secondary addressing as
necessary at each network element. Where Vendor is providing only a single VLAN to DIS,
Vendor may satisfy this requirement by providing an additional port on the existing VLAN.



Vendor agrees to provide, at all times during the Term of this SWO, for those portions of the
services which utilize routers, Purchasers with SNMP (SNMPv2 minimum, SNMPv3
preferred) access to each network element in the path dedicated exclusively to Purchaser
traffic.

11. Traffic Graphs

Vendor agrees to provide to Purchasers, via secured website, dynamically generated MRTG
(Multirouter Traffic Grapher) graphs reflecting current SNMP data for traffic on each
segment of the paths canying DIS VLANs. The MRTG graphs must show Five (5) minute,
daily, weekly, monthly, and annual images. This Section may be satisfied through the use of
some other automated graphing methodology provide the graphs display traffic data at the
required intervals.

In Witness Whereof, the parties hereto, having read this SWO 11-03 to Contract Number TII-PCH-527 in
its entirety, do agree thereto in each and every particular.

State of Washington
Department of Info

~7proved

Amcast Business Communications, LLC

J:: Z":- 1/
Date

S~re

z.J/C/ce '{rt-z
Print or Type Name

.L2£.J" £/I'i/S/lJ J/J (j~<~
Title /

_______ }"/9/11
Title Date



Attachment 1
SWO 11-03

Secondary Ethernet Site List
Corncast

Monthly Non-Recurring
Recurring Costs Charges (NRC)

Customer Site Address Location DIS Node 10Mb $ Install Char e $
1330 N

Washington St.,
DORSPO S kane,WA S kane 01 m ia $ 1,800.00 $9,872.00



Supplemental Work Order 11-04
to

Contract Number TII-PCH-527
for

Secondary Transport Ethernet Services

This Supplemental Work Order 11-04 (SWO) is made and entered by and between the State of
Washington, Department ofInformation Services ("DIS"or "Purchaser"), and Comcast Business
Communications, LLC ("Contractor"), pursuant to Section 27 of that certain contract No. TII-PCH-527,
for Secondary Transport Ethernet Services.

NOW THEREFORE, for valuable consideration, the receipt and sufficiency of which is hereby
acknowledged by the parties, the parties hereby agree as follows. Unless otherwise defined, capitalized
terms in this Amendment have the meanings ascribed to them in the Contract.

"Secondary Transport Ethernet Contract" shall mean that contract for Ethernet Services
between Vendor and DIS, with reference number TII-PCH-527

"Minimum Service Commitment" shall mean the minimum period in which Purchasers
agree to keep circuits in service.

"Node Router" shall mean Customer Router to which vendor delivers an aggregated bundle of
VLANS.

"Service Installation Date" shall mean the date on which Services are actually installed,
tested, and ready for Purchaser acceptance as defined in Section 6.

2. Term:

This SWO shall be effective as of the date executed by DIS (the "Effective Date") and
continue in full force and effect for a five (5) year term measured from the latest Service
Installation Date for the end sites covered under this SWO.

3. Incorporation of the Contract:

The terms and conditions of the Ethernet Contract are hereby restated and incorporated by
reference in their entirety.

4. Service Delivery Locations.

Vendor agrees to provide during the Term of this SWO, Ethernet Services at the throughput,
price, and between the endpoints specified in Attachment 1.



5. Service Order and Installation

Vendor agrees, to have the service installed, tested and ready for Purchaser's Acceptance
Testing (pursuant to Section 26 of the Contract) on or before forty five (45) days where
facilities exist and ninety (90) days where facilities do not exist, from the execution of a
Supplemental Work Order. Contractor may request reasonable extensions of these intervals
to at least one hundred twenty (120) days. It is Vendor's responsibility to coordinate the
delivery of, install or arrange installation of, test and make operational all items necessary to
provide the services described. Vendor agrees to provide written notification to DIS' Contract
Manager and DIS ' WAN Manager upon service Installation, the date of which shall be the
"Service Installation Date."

6. Term of Service - Individual Circuits

Circuits ordered for each site during the first year following the Effective Date of this SWO
shall have a Minimum Service Commitment of twelve (12) months, commencing on the
Service Installation Date for that site. The list of circuits covered by this SWO is
incorporated by reference and attached hereto. All construction costs will be included on the
first invoice.

7. Termination Liability

As the sole and exclusive remedy for termination of any Services prior to the end of the term,
Customer agrees to pay to Vendor the termination liability as follows:

• For termination during the Minimum Service Commitment, Termination Liability shall be
an amount equal to 100% of the monthly recurring cost of the Services terminated times the
number of months remaining in the Minimum Service Commitment period, plus 40% of the
monthly recurring charges times the number of months remaining in the Term of this SWO
after the Minimum Service Commitment.

• For termination after the Minimum Service Commitment, Termination Liability shall be an
amount equal 40% of the monthly recurring charges times the number of months remaining
in the Term of this SWO after the Minimum Service Commitment.

• Any termination charges shall be due in a lump sum, which shall be invoiced on the last
month's invoice for the terminated service.

8. Service Interface & Termination Requirements

Vendor agrees to provide, at all times during the Term of this SWO, via a full duplex
Ethernet Interface with auto negotiation at the capacities, interfaces, and Purchaser locations
specified in Appendix I. Vendor is solely responsible for all access and fiber/cabling
infrastructure to the point of service handoff.

9. Management VLANs

Vendor agrees to provide, at all times during the Term of this SWO, a management VLAN
for the Advanced Transport Services that allows Purchasers to check status of routes or
network segments DIS will provide IP addresses to be used for secondary addressing as
necessary at each network element. Where Vendor is providing only a single VLAN to DIS,
Vendor may satisfy this requirement by providing an additional port on the existing VLAN.



Attachment 1
SWO 11-04

Secondary Ethernet Site List
Comcast

Monthly Non-Recurring
Recurring Costs Charges (NRC)

Customer Site Address Location DIS Node 100Mb ($) Install Charge ($)
1717 W

Broadway,
DOCSP01 Spokane, WA Spokane Olympia $ 1,944.00 $500.00
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