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CONTRACT NUMBER T12-PCH-739 

for 

Secondary Transport Ethernet Services 

PARTIES 

This Contract ("Contract") is entered into by and between the state of Washington acting through 
Consolidated Technology Services, an agency of Washington State government (hereinafter "CTS"), and 
Integra Telecom Holdings, Inc., by and through its wholly owned subsidiary, Integra Telecom of 
Washington, Inc., licensed to conduct business in the state of Washington, (hereinafter "Contractor") for 
the provisioning of Secondary Transport Ethernet Services to the State. 

RECITALS 

The state of Washington, acting by and through CTS, issued a Request for Proposal (RFP) dated February 
24, 2012 (Exhibit A) for the purpose of establishing Contracts for Secondary Transport Ethernet Services 
in accordance with its authority under chapter 43.105 RCW. 

Integra Telecom Holdings, Inc. submitted a timely Response to CTS' RFP (Exhibit B). 

CTS evaluated all properly submitted Responses to the above-referenced RFP and has identified Integra 
Telecom Holdings, Inc. as an apparently successful Vendor. 

CTS has determined that entering into a Contract with Integra Telecom Holdings, Inc. will meet the 
State's needs and will be in the State's best interest. 

NOW THEREFORE, CTS awards to Integra Telecom Holdings, Inc. this Contract, the terms and 
conditions of which shall govern Contractor' s furnishing to Purchasers the Secondary Transport Ethernet 
Services. This Contract is not for personal use. 

This Contract is an optional-use contract that neither financially binds the State nor otherwise obligates 
the State to purchase any Products or Services hereunder. Nor does the Contract prevent the State from 
purchasing the same or similar Products or Services from other sources, provided that, all legal 
acquisition requirements are satisfied. 

INCONSIDERATION of the mutual promises as hereinafter set forth, the parties agree as follows: 

1. Definition of Terms 
The following terms as used throughout this Contract shall have the meanings set forth below. 

"Acceptance" shall mean that the Products passed Acceptance Testing and shall be formalized in 
a written notice from Purchaser to Contractor; or, if there is no Acceptance Testing, Acceptance 
shall occur when the Products are delivered. 

"Acceptance Date" for Contractor-installed Products shall mean the date upon which Purchaser 
Accepts the Products as provided in the section titled Standard of Performance and 
Acceptance; and for Purchaser-installed Products, shall mean the date of delivery of the 
Products, or, if delivery of partial Orders has been agreed to between Purchaser and Contractor, 
the last date of delivery of the components of an Order. 
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"Acceptance Testing" shall mean the process for ascertaining that the Services meet the 
standards set forth in the section titled Technical Requirements, prior to Acceptance by 
Purchaser. 

"Business Days and Hours" shall mean Monday through Friday, 8:00a.m. to 5:00p.m., Pacific 
Time, except for holidays observed by the state of Washington. 

"Confidential Information" shall mean infonnation that may be exempt from disclosure to the 
public or other unauthorized persons under either chapter 42.56 RCW or other state or federal 
statutes. Confidentiallnfonnation includes, but is not limited to, names, addresses, Social 
Security numbers, e-mail addresses, telephone numbers, financial profiles, credit card 
information, driver's license numbers, medical data, law enforcement records, Purchaser source 
code or object code, or Purchaser or State security information. Confidential lnfonnation also 
includes any Personal Information under the provisions ofRCW 19.255.010 and RCW 42.56.590. 

"Contractor" shall mean Integra Telecom Holdings, Inc., by and through its wholly owned 
subsidiary, Integra Telecom of Washington, Inc., its employees and agents. Contractor also 
includes any firm, provider, organization, individual, or other entity perfonning the business 
activities under this Contract. It shall also include any Subcontractor retained by Contractor as 
pennitted under the tenns of this Contract. 

"Contractor Account Manager" shall mean a representative of Contractor who is assigned as the 
primary contact person with whom the CTS Contract Administrator shall work throughout the 
duration of this Contract, unless replaced, with advance approval of the CTS Contract Administrator, 
and as further defined in the section titled Contractor Account Manager. 

"Contractor Project Manager" shall mean a representative of Contractor who is assigned to each 
Purchaser installation project as the coordinator of activities and the primary point of contact, as 
further defined in the section titled Contractor Project Manager. 

"Delivery Date" shall mean the date by which the Products ordered hereunder must be delivered. 

"CTS" shall mean the Washington State Consolidated Technology Services. 

"CTS Contract Administrator" shall mean the Contract Administrator, designated by CTS as 
responsible for the maintenance and administration of this Contract, notices, reports and any other 
pertinent documentation or infonnation. The CTS Contract Administrator may also conduct 
periodic perfonnance or financial audits related to this Contract. 

"DWDM" shall mean Dense Wave Division Multiplexing- A carrier service whereby multiple 
individual coherent light waves (lambdas) are used to carry digital infonnation on a single fiber 
optic strand/cable. 

"End-to-End Monitoring" shall mean The Vendor's monitoring area of responsibility will be 
between the Vendor's electronic equipment serving the Nodes at Location 1 and Location 2. 

"Ethernet Transport" shall mean Ethernet based Secondary Transport aggregated to a 
regional node site. 

"Effective Date" shall mean the first date this Contract is in full force and effect. It may be a 
specific date agreed to by the parties; or, if not so specified, the date ofthe last signature of a 
party to this Contract. 

"Exhibit A" shall mean the RFP. 
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"Exhibit B" shall mean Contractor's Response. 

"Help Desk" shall mean a service provided by Contractor for the support of Contractor's Products. 
Purchaser shall report warranty or maintenance problems to Contractor's Help Desk for initial 
trouble-shooting and possible resolution of the problems or for the initiation of repair or replacement 
services. 

"Installation Date" shall mean the date by which all Ethernet Circuits ordered hereunder shall be 
in place, in good working order and ready for Acceptance Testing. 

"Contract" shall mean this document, all schedules and exhibits, all amendments hereto and all 
Orders hereunder. 

"Node Site(s)" shall mean ACTS or state institution operated backbone telecommunications 
facility in one of six (6) designated cities. Nodes participate fully in the NGN ring architecture. 
Node sites include Olympia, Pullman, Seattle, Spokane, Vancouver, and Yakima. 

"On Net Services" are Services that are provided solely over Contractor's network. 

"Order" or "Order Document" shall mean any official document and attachments thereto 
specifYing the Services to be purchased from Contractor under this Contract that are $250,000 or 
less. 

"Price" shall mean charges, costs, rates, and/or fees charged for the Services under this Contract 
and shall be paid in United States dollars. 

"Project" shall mean the installation and provision of Ethernet service to a single end site for a 
specific term. 

"Proprietary Information" shall mean information owned by Contractor to which Contractor 
claims a protectable interest under law. Proprietary Information includes, but is not limited to, 
information protected by copyright, patent, trademark, or trade secret laws. 

"Purchaser" or "Authorized Purchaser" shall mean the state of Washington, CTS, and those 
entities listed as Authorized Purchasers in the list of Authorized Purchasers attached as Schedule 
D hereto, and any division, section, office, unit or other entity of Purchaser or any of the officers 
or other officials lawfully representing Purchaser. 

"RCW" shall mean the Revised Code of Washington. 

"RFP" shall mean the Request for Proposal used as a solicitation document to establish this 
Contract, including all its amendments and modifications, Exhibit A hereto. 

"Response" shall mean Contractor's Response to the RFP for Secondary Transport Ethernet 
Services, Exhibit B hereto. 

"Schedule A: Autlwrized Product a11d Price List'' shall mean the attachment to this Contract 
that identifies the authorized Products and Services and Prices available under this Contract. 

"Schedule B: Stateme11t of Work Template" shall mean the attachment to this Contract that 
provides example terms and conditions for a Statement of Work. 

"Schedule C: Escalatio11 Procedures" shall mean the attachment to this Contract that identifies 
Contractor's escalation procedures. 
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"ScheduleD: Authorized Purchasers" shall mean entities allowed to purchase off this Contract. 

"Services" shall mean the Secondary Transport Ethernet Services to be provided under this Contract. 

"Specifications" shall mean the technical and other specifications set forth in the RFP, Exhibit 
A, any additional specifications set forth in Contractor's Response, Exhibit B, and the 
specifications set forth in Contractor's Product documentation, whether or not Contractor 
produces such documentation before or after this Contract's Effective Date. 

"State" shall mean the state of Washington. 

"Statement of Work" or "SOW" shall mean a separate statement ofthe work to be 
accomplished by Contractor under the terms and conditions of this Contract that is in excess of 
$250,000. A template SOW is attached as Schedule B. 

"Subcontractor" shall mean one not in the employment of Contractor, who is performing all or 
part of the business activities under this Contract under a separate contract with Contractor. The 
term "Subcontractor" means Subcontractor(s) of any tier. 

"Vendor Demarcation Point" shall mean a physical location at the Purchaser's site where the 
Vendor's service physically terminates and is cross-connected to the State or Purchaser's 
equipment. 

Contract Term 

2. Term 

2.1. This Contract's initial tenn shall be approximately two (2) years, commencing upon the 
Effective Date and expiring on June 30, 2014. 

2.2. This Contract's term may be extended by three (3) additional one (1) year terms, 
provided that the extensions shall be at CTS' option and shall be effected by CTS giving 
written notice of its intent to extend this Contract to Contractor not less than thirty (30) 
calendar days prior to the Contract term's expiration and Contractor accepting such 
extension prior to the Contract term's expiration. No change in terms and conditions 
shall be permitted during these extensions unless specifically agreed to in writing. 

2.3. Term of SOW or Order. The term of any SOW or Order executed pursuant to this 
Contract shall be set forth in the SOW or Order. The service term indicated in any SOW 
or Order shall survive the expiration of the Contract. The SOW or Order may be 
terminated in accordance with the termination sections of this Contract or as agreed 
between the parties. 

3. Survivorship 

All purchase transactions executed pursuant to the authority of this Contract shall be bound by all of the 
terms, conditions, Prices and Price discounts set forth herein, notwithstanding the expiration of the 
initial term of this Contract or any extension thereof. Further, the terms, conditions and warranties 
contained in this Contract that by their sense and context are intended to survive the completion of the 
performance, cancellation or termination of this Contract shall so survive. In addition, the terms of the 
sections titled Overpayments to Contractor; Ownership/Rights in Data; Contractor 
Commitments, Warranties and Representations; Protection of Purchaser's Confidential 
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Information; License Grant; Software Ownership; Date Warranty; No Surreptitious Code 
Warranty; Section Headings, Incorporated Documents and Order of Precedence; Publicity; 
Review of Contractor's Records; Patent and Copyright Indemnification; Contractor's 
Proprietary Information; Disputes; and Limitation of Liability, shall survive the termination ofthis 
Contract. 

Pricing, Invoice and Payment 

4. Pricing 

4.1. Contractor agrees to provide the Services to Purchasers at the prices set forth in the 
Authorized Product and Price List attached as Schedule A to this Contract. Such prices 
may not be increased during the tenn of this Contract. Services may also be ordered 
based on subsequent site specific price quotes provided by Contractor. 

4.2. Contractor may participate in the Federal Communication Commission's E-rate 
Discount program established pursuant to the Telecommunications Act of 1996, in 
accordance with the Schools and Libraries Division (SLD) of the Universal Service 
Administration Corporation (USAC) requirements. 

5. Tariffs 

5.1. Contractor agrees to make all State or Federal tariff filings that are required by law or 
regulation and that are necessary for contract performance. Contractor shall provide 
CTS with copies of all such tariffs on the same day they are filed. Contractor shall 
certiry that all terms, conditions, and prices in the tariff are as stated in this Contract, and 
that the tariff contains nothing inconsistent with the Contract. 

5.2. If necessary, Contractor shall make any initial filing required to implement the contract 
within ten ( 1 0) calendar days after the Effective Date of this Contract. If such initial 
filing is not permitted to become effective by the appropriate regulatory body (30) 
calendar days after the date of contract award, the CTS shall have the right partially or 
entirely to terminate the contract without liability. 

5.3. Before this Contract becomes effective, Contractor shall provide to CTS copies of its 
current tariffs which pertain to the provision of the Service described herein. 

5.4. After this Contract becomes effective, except for any filing pursuant to Section 9.1 
hereof, Contractor agrees to provide advance copies of all revisions to tariffs or new 
tariffs that specifically pertain to the contract or that may materially and adversely affect 
the CTS' rights or obligations under the contract. These shall be provided to the CTS at 
least ten (10) calendar days in advance of the intended filing date. Contractor shall make 
no revisions to its tariffs that materially and adversely affect the CTS' rights or 
obligations under this contract. 

5.5. If any ruling, order or determination of any regulatory agency or court of competent 
jurisdiction shall materially and adversely affect the Contractor's ability to offer Services 
under the terms and conditions of this Contract, Contractor agrees to immediately 
develop a proposal that provides comparable service to CTS at rates equal to or less than 
those set forth in the contract, and under terms and conditions identical to those set forth 
in the contract, to the extent permissible under applicable legal and regulatory 
requirements. Such service may be provided under other existing tariffs (if this can be 
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done at such tariffs' then effective rates without further revision) or under newly filed 
tariffs. lfContractor is unwilling or unable to develop such a proposal within ten (10) 
days of any such event, the CTS will have the right partially or entirely to terminate the 
contract without liability. 

6. Advance Payment Prohibited 

No advance payment shall be made for the Services furnished by Contractor pursuant to this 
Contract. 

7. Taxes 

7.1. Purchaser will pay sales and use taxes and franchise fees, if any, imposed on the 
Products and Services acquired hereunder. Contractor must pay all other taxes including, 
but not limited to, Washington Business and Occupation Tax, other taxes based on 
Contractor's income or gross receipts, or personal property taxes levied or assessed on 
Contractor's personal property. Purchaser, as an agency of Washington State 
government, is exempt from property tax. 

7.2. Contractor shall complete registration with the Washington State Department of 
Revenue and be responsible for payment of all taxes due on payments made under this 
Contract. 

7.3. All payments accrued on account of payroll taxes, unemployment contributions, any 
other taxes, insurance, or other expenses for Contractor or Contractor's staff shall be 
Contractor's sole responsibility. 

8. Invoice and Payment 

8.1. Contractor will submit properly itemized invoices to the person identified by Purchaser 
at the address provided by Purchaser. Invoices shall provide and itemize, as applicable: 

End-Site Name (provided by Purchaser) 

Contract number T12-PCH-739 and Order Number YY-YY; 

Contractor account number 

Contractor circuit identifier 

Contractor name, address, phone ?umber, and Federal Tax Identification Number; 

Description of Services provided; 

Monthly Recurring Charges for Service; 

Date(s) of delivery of Services 

Multiplexing charges (if applicable) 

Installation cost (if applicable) 

Applicable taxes; 

Other applicable charges; 
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Any service credits, including without limitation Out of Service credits issued pursuant to 
this Contract; 

Total invoice amount; and 

Payment terms including any available prompt payment discounts. 

8.2. Contractor shall complete registration with the Washington Statewide Vendor Payment 
Registration system prior to issuing any invoices for services. Registration may be 
completed at: http://www.ofm.wa.gov/accounting/vendors.asp. 

8.3. Payments shall be due and payable within thirty (30) calendar days after receipt and 
Acceptance of Products or Services or thirty (30) calendar days after receipt of properly 
prepared invoices, whichever is later. 

8.4. Incorrect or incomplete invoices will be returned by Purchaser to Contractor for 
correction and reissue. 

8.5. The CTS Contract number T12-PCH-739and SOW number [YY-YY] must appear on all 
bills of lading, packages, and correspondence relating to this Contract. 

8.6. Purchaser shall not honor drafts, nor accept goods on a sight draft basis. 

8. 7. If Purchaser fails to make timely payment, Contractor may invoice Purchaser one 
percent ( 1%) per month on the amount overdue or a minimum of one dollar ($1 ). 
Payment will not be considered late if payment is deposited electronically in 
Contractor's bank account or if a check or warrant is postmarked within thirty (30) 
calendar days of Acceptance of the Equipment or receipt of Contractor's properly 
prepared invoice, whichever is later. 

9. Overpayments to Contractor 

Contractor shall refund to Purchaser the full amount of any agreed erroneous payment or 
overpayment under this Contract within thirty (30) days' written notice. If the Parties disagree 
regarding such matter the Parties shall resort to the procedures set forth in Section 61 of this 
Contract. If Contractor fails to make timely refund after the amount is agreed or the dispute is 
resolved, Purchaser may charge Contractor one percent ( 1%) per month on the amount due, until 
paid in full. 

Contractor's Responsibilities 

10. Transition Planning 

For those Purchasers receiving point-to-point transport or private line services from Contractor 
pursuant to other CTS-administered contracts, Contractor agrees, at the sole option of CTS, to 
provide Services pursuant to the terms and subject to the conditions of this Contract subject to 
any transition or termination penalty or obligation that may be applicable under those contracts 
unless waived by Contractor. 
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11. Contractor Implementation and Installation Requirements 

11.1. Test Service Implementations 

CTS and Contractor hereby agree that for a mutually agreed-upon test period specified in 
the SOW, to install evaluation service at no cost to Purchaser. At the successful 
conclusion of the test period, at CTS discretion, the Services may be moved into full 
installation and activation in accordance with SOWs and Orders and Contractor may 
commence billing for the Service. The Contractor agrees to assume sole responsibility for 
all costs associated with the Service during the Test Service Implementation. 

Contractor agrees to install test circuit(s) provided pursuant to this Section within 45 days 
of execution of an SOW or Order where facilities already exist. Where facilities do not 
exist a time cannot be determined as the circumstances may vary from case to case. 

Service provided herein is subject to network infrastructure availability and may require 
the expenditure of capital funds by Contractor to provide Service ("Funding"). If a 
location for an Order requires Funding, Contractor will provide Service only if Funding 
has been approved by Contractor on an Order as evidenced on the signature page of the 
Order. Such approval will be granted at the sole discretion of Contractor. In the event the 
required Funding is not approved, Contractor agrees to cooperate with CTS in good faith 
to develop an alternative solution. 

11.2. Notifications 

Contractor must notify end user customers of scheduled installations at least 24 hours 
prior to arrival at the site. 

Contractor must notify and work with the CTS Network Control Center (NCC) when 
testing/completing installation of service. 

11.3. Coordination With Local Telephone Company 

Contractor agrees to coordinate with the Local Telephone Company (ies), Interexchange 
Carriers (IX C), and other transport service providers to connect existing and new circuits 
to the Node Site. All coordination pursuant to this Section shall be Contractor's sole 
responsibility. 

11.4. Acquisition of Permits 

The Contractor will be solely responsible for the acquisition of any required city, county, 
or state permits. 

11.5. Coordination of Installation 

Contractor agrees to coordinate Service installation with the Purchaser Digital Transport 
Services Manager and conduct installation between the hours of 6:00 a.m. and 6:00 p.m., 
Pacific Time on Business Days. 

12. Service Availability 

For On Net Services, Contractor's Services must be available twenty-four (24) hours per day, 
three hundred sixty five (365) calendar days per year. 
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13. Service Performance 

For On Net Services, the Services must perform at a minimum 99.99 percent of the time during a 
calendar month. 

14. Service Latency 

For On Net Services, Contractor's five (5) minute average end-to-end packet latency must be< 
ISms. End-to-end is defined as packets traversing purchased circuit from egress port on Purchaser 
device to ingress Purchaser device on other end of purchased circuit. 

Latency is defined as the time taken for a packet to traverse a network from one destination to 
another. 

15. Packet Loss 

For On Net Services, Contractor' s five minute average for packet loss must be< .1% of the total 
packet throughput on service path. Service path is defined as purchased circuit from egress port 
on Purchaser device to ingress port on customer device on other end of purchased circuit. 

16. Service Interface & Termination Requirements 
Service Interface to Purchaser's Equipment: 
Unless otherwise specified by Purchaser, the interfaces provided to Purchaser locations must 
be administratively configured for use as a fixed full duplex 100 or 1000 Mbps interface per 
the resulting work order or site agreement. 

Service Capacities (Rate Limiting): 
Contractor must be able to provide rate limiting/bandwidth metering at the Purchaser 
location. 

Termination Requirements: 
Contractor is responsible for all access and fiber/cabling to the point of service handoff at the 
customer premise equipment/switch/router. 

16.1 CTS Node site connectivity requirements 

All CTS node sites require an lEEE 802.1q trunk with a fiber handoff 

16.2 Customer site connectivity requirements 

Customer sites will require a standard Ethernet connection or an IEEE 802.1 q trunk 
depending on the customer requirement. Customer sites will require either a fiber or 
copper handoff depending on their requirements. 

16.3 Link Aggregation 

Contractor's Ethernet services must provide support at the end site and node site for link 
aggregation (LACP) via the IEEE 802.3ad standard. This service will be implemented 
any time Customer requires two or more aggregation circuits at a node site. 

17. Equipment Space and Power 
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Contractor shall be responsible for the purchase, installation, configuration and maintenance of all 
equipment required to provide Ethernet services to Purchaser. Following receipt of a work order 
Contractor must disclose whether Contractor owned equipment is required on Purchaser premises 
in order to deliver the required interface. If so, Contractor must disclose the type of equipment and 
the space and power requirements necessary to serve Contractor's equipment. Contractor must 
supply an uninterruptable power supply capable of providing at least 4 hours of backup power 
and use this to power their equipment. 

18. Extended D-mark 

If Purchaser requests extended d-mark- Contractor is responsible for installing, 
maintaining and servicing of the extended d-mark including any work done by a 
subcontractor. 

19. Ethernet Standards 
Contractor's Ethernet interface provided at the Purchaser's point-of-presence must adhere to 
IEEE 802.3 standards for 10 Mbps, 100 Mbps, 1,000 Mbps, or 10,000 Mbps Ethernet depending 
on the service purchased at the location by the Purchaser. 

20. VLAN 

Contractor's Ethernet services must provide support for virtual local area network (VLAN) via 
the IEEE 802.1 Q standard. 

21. Marking of Traffic 
Contractor may not mark or remark any traffic without approval from CTS. All traffic leaving a 
Purchaser site will arrive after traversing the vendor network with the same markings it left with 
(QoS, Multicast, etc.). 

22. Service Reports 
22.1 Trouble Logs 

Contractor will provide a weekly trouble log summary and error statistic reports to the 
Purchaser 
• Emergency Repairrrrouble log contents are defined in Section 5.17 .3 
• Error Statistics report contents are defined in Section 5.17 .5 

22.2 Reason For Outage 

Contractor will provide a per incident Reason for Outage (RFO). Preliminary RFOs shall 
be provided within 24 hours after an outage has been resolved with complete RFOs 
provided within 120 hours. For incidents requiring additional carrier research the RFO is 
to be updated every 24 hours until such time as a final determination has been made. 

23. Service Repair and Trouble Reporting 

23.1 Response to Trouble Reports 

Contractor must respond to all trouble reports twenty-four (24) hours a day, 365 days per 
year within 4 hours. 

23.2 Toll-Free Trouble Reporting Number 

State of Washington 
Consolidated Technology Services 10 

Secondary Transport Ethernet Services] 
Contract# T12-PCH-739 



Contractor must provide a toll-free trouble reporting number. 

23.3 Trouble Reporting 

For all service problems the Contractor must provide periodic status report (type of 
problem, estimated time to repair, vendor ticket number) to the Purchaser. 

Contractor must maintain a repair log listing the date of the repair occurrence, problem 
found, action taken to resolve the problem, and the total out-of-service time. Only issues 
affecting Purchaser's service need be logged. 

23.4 End-to-End Service Monitoring and Test Capability 

Contractor must have the capability of monitoring the service End-to-End and have the 
ability to perform remote site testing as necessary to troubleshoot problems with their 
service. 

23.5 Error Statistics Reporting 

Contractor must be able to provide continuous End-to-End Monitoring and error statistics 
for services they provide to the Purchaser. 

24. Service Maintenance 

24.1 Scheduled Routine Maintenanceffesting 

Contractor and Purchaser will develop an agreed upon a maintenance window of days 
and times for scheduled maintenance and testing of the Purchaser's services. 

24.2 Emergency Repair/Maintenanceffesting 

Contractor must notify the Purchaser immediately if emergency maintenance or testing is 
going to occur that could potentially disrupt State network customer traffic. 

25. Credit for Service Outages 

In the event of an Out of Service Condition, as defined in Sections 12 and 13, where Contractor 
fails to restore Service to full capability within fifteen (15) minutes after initiation of the Out of 
Service Condition, Contractor agrees to grant Purchasers a credit against its basic Monthly 
Service Charge. Such credit shall be calculated as a two percent (2%) discount on the Purchaser's 
monthly bill for the affected transport path(s) for each Out of Service occurrence greater than 
fifteen (15) minutes and not more than one (1) hour, and a five percent (5%) discount on the 
Purchaser's monthly bill for the affected transport path(s) for each Out of Service occurrence 
greater than one (1) hour. The total credits in any one month billing period shall not exceed the 
Purchaser's monthly bill for the affected transport path(s) subject to the Out of Service 
occurrences. 

Each distinct outage will be considered a separate event. Contractor agrees to provide credits for 
all events occurring during a billing period. The credits will be applied to the billing for the 
month following the month in which the outage occurred. Award ofthe credit in no way relieves 
the Contractor of responsibility to correct the Out of Service Condition(s) and does not constitute 
an exclusive remedy for such Out of Service Condition(s). 
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26. Circuit Administration 

The Ethernet circuits shall be administered by Purchaser. 

27. Service Installation 

Vendor must agree to have the Service installed, tested and ready for CTS' acceptance at the sites 
on or before forty five (45) days, where facilities already exist from the placement of an order. 
Where facilities do not exist a time cannot be determined as the circumstances may vary from 
case to case. It is Vendor's responsibility to coordinate delivery, installation, testing, and making 
operational all items necessary to provide the Services described. Vendor must notify end user 
customers of scheduled installations prior to arrival at the site. Vendors must notify the CTS 
Network Control Center (NCC) when testing/completing installation of Service. 

Vendors must notify end user customers of scheduled installations at least 24 hours prior to 
arrival at the site. 

Vendors must notify and work with the CTS Network Control Center (NCC) when 
testing/completing installation of service. 

28. RFP Mandatory Requirements 

The RFP mandatory requirements are essential substantive terms of this Contract. Products and 
Services provided under this Contract shall meet or exceed all the mandatory requirements of the 
RFP. 

29. Statement of Work/Order 

29 .I. All Services shall be performed pursuant to the terms of this Contract and shall be 
documented in an SOW or Order established between Purchaser and Contractor. 

29.2. The terms and conditions of any SOW or Order cannot conflict with the terms and 
conditions of this Contract. In the event of any conflict, the Contract shall prevail. 

29.3. Contractor agrees that within ten (10) business days ofthe initial receipt of a SOW or 
Order, Contractor shall either sign and return such SOW or Order, or notify the CTS 
Contract Administrator of the need for additional time. No work shall be performed by 
Contractor until an SOW or Order is executed by Contractor and Purchaser and is 
received by Contractor. 

30. Site Security 

While on Purchaser's premises, Contractor, its agents, employees, or Subcontractors shall 
conform in all respects with physical, fire, and security regulations. 

31. Acceptance Testing 

The evaluation and acceptance of the Services will be conducted by Purchaser network 
technicians and management and requires thirty (30) days of continuous service and will be 
restarted after every failure. The occurrence of three (3) "Out of Service" Occurrences as defined 
in Sections 12-13 will constitute grounds for immediate termination of the Contract or SOW or 
Order, which shall be exercisable at CTS' sole option. 
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32. Contractor Commitments, Warranties and Representations 

Any written commitment by Contractor within the scope of this Contract shall be binding upon 
Contractor. Failure of Contractor to fulfill such a commitment may constitute breach and shall 
render Contractor liable for damages under the terms of this Contract. For purposes of this section, 
a commitment by Contractor includes: (i) Prices, discounts, and options committed to remain in 
force over a specified period of time; and (ii) any warranty or representation made by Contractor in 
its Response or contained in any Contractor or manufacturer publications, written materials, 
schedules, charts, diagrams, tables, descriptions, other written representations, and any other 
communication medium accompanying or referred to in its Response or used to effect the sale to 
Purchaser. 

33. Minority and Women's Business Enterprise (MWBE) Participation 

34. Not applicable.Protection of Purchaser's Confidential Information 

34.1 . Contractor acknowledges that some of the material and information that may come into 
its possession or knowledge in connection with this Contract or its performance may 
consist of Confidential Information. Contractor agrees to hold Confidential Information 
in strictest confidence and not to make use of Confidential Information for any purpose 
other than the performance of this Contract, to release it only to authorized employees or 
Subcontractors requiring such information for the purposes of carrying out this Contract, 
and not to release, divulge, publish, transfer, sell, CTSclose, or otherwise make the 
information known to any other party without Purchaser's express written consent or as 
provided by law. Contractor agrees to release such information or material only to 
employees or Subcontractors who have signed a nonCTSclosure agreement, the terms of 
which have been previously approved by Purchaser. Contractor agrees to implement 
physical, electronic, and managerial safeguards to prevent unauthorized access to 
Confidential Information. Contractors that may come into contact with medical data will 
be required to complete a Business Associate agreement, as required by federal or state 
laws, including HlPAA, prior to the commencement of any work. 

34.2. Immediately upon expiration or termination of this Contract, Contractor shall, at 
Purchaser's option: (i) certify to Purchaser that Contractor has destroyed all 
Confidential Information; or (ii) return all Confidential Information to Purchaser; or 
(iii) take whatever other steps Purchaser requires of Contractor to protect Purchaser's 
Confidential Information. 

34.3. Purchaser reserves the right to monitor, audit, or investigate the use of Confidential 
Information collected, used, or acquired by Contractor through this Contract. 

34.4. Violation ofthis section by Contractor or its Subcontractors may result in termination of this 
Contract and demand for return of all Confidential Information, monetary damages, or 
penalties. 
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Purchaser's Authority and Responsibilities 

35. Purchaser Use of Contract 

35.1. The optional-use nature of this Contract relieves Purchaser of the need to conduct 
individual competitive activities as specific requirements arise. When acquiring service 
to specific sites, Purchaser may to solicit price quotes from multiple Contractor(s) 
capable of serving the sites. Purchaser may consider criteria other than financial in their 
selection of a Contractor to provide the service. Additional criteria may include, but is 
not limited to, service quality, past performance, installation speed, labor resources 
available, and Vendor experience. 

35.2. For a project of $250,00 or less, an Order may be isued. For a project with a total cost 
exceeding $250,000 an SOW must be issued, and the Purchaser must solicit quotations 
from at least three (3) Vendors holding a Contract, or other Vendors. The SOWmust 
identify at least two (2) Vendors that submitted a quotation, but were not awarded the 
work. The Contract Vendor shall not execute an SOW for a project in excess of this 
amount unless this requirement has been satisfied. 

35.3 . This Contract may not be used for any project with a total cost that is in excess of$1.5 
million ($1 ,500,000.00). Projects that exceed $1.5 million must be competitively bid in 
a separate competition. 

35.4. Purchaser may elect to conduct formal Second Tier Competions among contracted 
vendors to solicit price quotes for service to specific sites. 

Contract Administration 

36. Legal Notices 

36.1. Any notice or demand or other communication required or permitted to be given under 
this Contract or applicable law (except notice of malfunctioning Products) shall be 
effective only if it is in writing and signed by the applicable party, properly addressed, and 
either delivered in person, or by a recognized courier service, or deposited with the United 
States Postal Service as first-class mail, postage prepaid certified mail, return receipt 
requested, to the parties at the addresses provided in this section. For purposes of 
complying with any provision in this Contract or applicable law that requires a "writing," 
such communication, when digitally signed with a Washington State Licensed Certificate, 
shall be considered to be "in writing" or "written" to an extent no less than if it were in 
paper form. 

To Contractor at: 

Integra Telecom Holdings, Inc. 

Attn: Legal Department 

If by US Postal Service or by Overnigllt 
Courier: 
1201 N.E Lloyd Blvd., Suite 500 
Portland, Oregon 97232 

State of Washington 
Consolidated Technology Services 

To CTS at: 

State of Washington 
Consolidated Technology Services 
Attn: Contract Administrator 

If by US Postal Service: If by Overnigllt Courier: 

PO Box 4150 I 1500 Jefferson St. SE 
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Olympia, W A 98504 Olympia, WA 98501 

Phone: 503-453-8000 Phone: 360-407-8781 
E-mail: george.schreck@lntegratelecom.com E-mail: ctsdlols@cts.wa.gov 

or to Purchasers at the address listed on their purchase order. 

36.2. Notices shall be effective upon receipt , either sent by certified mail, return receipt 
requiested or by overnight courier. The notice address as provided herein may be 
changed by written notice given as provided above. 

36.3. In the event that a subpoena or other legal process commenced by a third party in any 
way concerning the Products or Services provided pursuant to this Contract is served 
upon Contractor or Purchaser, such party agrees to notify the other party in the most 
expeditious fashion possible following receipt of such subpoena or other legal process. 

37. Contractor Account Manager 

Contractor shall appoint an Account Manager for the State's account under this Contract who will 
provide oversight of Contractor activities conducted hereunder. Contractor's Account Manager 
will be the principal point of contact for CTS concerning Contractor's performance under this 
Contract. Contractor shall notify the CTS Contract Administrator, in writing, when there is a new 
Contractor Account Manager assigned to this Contract. The Contractor Account Manager 
information is: 

Contractor Account Manager: Steven Shelver, Enterprise Account Manager 

Address: 700 S.W. 39111 Street, Suite 200, Renton, Washington 98057 

Phone: 425-970-7166 Fax: 425-970-7266 E-mail: sjshelver@integratelecom.com 

38. Contractor Project Manager 

Contractor shall assign a Contractor Project Manager for each Purchaser project. Purchaser shall 
have reasonable approval rights over the Contractor Project Manager, or any replacements thereof. 
The Contractor Project Manager shall be the principal point of contact for Purchaser and shall 
coordinate Contractor's activities. The Contractor Project Manager shall produce and maintain a 
complete plan for all Contractor-related activities concerning installation and training. 

39. Section Headings, Incorporated Documents and Order of Precedence 

39.1. The headings used herein are inserted for convenience only and shall not control or 
affect the meaning or construction of any of the sections. 

39.2. Each of the documents listed below is, by this reference, incorporated into this Contract 
as though fully set forth herein. 

Schedules A, B, C and D; 

CTS' RFP (Exhibit A); 

Contractor's Response to CTS' RFP (Exhibit B); 

The terms and conditions contained the SOW or Order if used; and 
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All Contractor or manufacturer publications, written materials and schedules, charts, 
diagrams, tables, descriptions, other written representations and any other supporting 
materials Contractor made available to Purchaser and used to affect the sale of Services 
to Purchaser. 

39.3. In the event of any inconsistency in this Contract, the inconsistency shall be resolved in 
the following order of precedence: 

Applicable federal and state statutes, laws, and regulations; 

Sections of this Contract; 

Schedules A, B, C and D; 

CTS' RFP (Exhibit A); 

Contractor's Response to CTS' RFP (Exhibit B); 

The terms and conditions contained in the SOW or Order, if used; and 

All Contractor or manufacturer publications, written materials and schedules, charts, 
diagrams, tables, descriptions, other written representations and any other supporting 
materials Contractor made available to Purchaser and used to affect the sale of Services 
to Purchaser. 

40. Entire Agreement 

This Contract sets forth the entire agreement between the parties with respect to the subject 
matter hereof and except as provided in the section titled Contractor Commitments, 
Warranties and Representations, understandings, agreements, representations, or warranties 
not contained in this Contract or a written amendment hereto shall not be binding on either party. 
Except as provided herein, no alteration of any of the terms, conditions, delivery, Price, quality, 
or Specifications of this Contract will be effective without the written consent of both parties. 

41. Authority for Modifications and Amendments 

No modification, amendment, alteration, addition, or waiver of any section or condition of this 
Contract shall be effective or binding unless it is in writing and signed by CTS and Contractor 

42. Additional Services 

Contractor may submit new Services with associated discounts or prices to the CTS Contract 
Administrator. New or changed Services submitted by Contractor shall meet all mandatory 
requirements of the RFP. Additional Services that are determined by CTS to be appropriate to the 
scope of this Contract, may be added to Schedule A of this Contract by an instrument in writing, 
signed by both Contractor and CTS. Such writing shall include a specific description of the 
additional Services, pricing, and additional terms and conditions as relevant. 

43. Independent Status of Contractor 

In the performance of this Contract, the parties will be acting in their individual, corporate or 
governmental capacities and not as agents, employees, partners, joint venturers, or associates of 
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one another. The parties intend that an independent contractor relationship will be created by this 
Contract. The employees or agents of one party shall not be deemed or construed to be the 
employees or agents of the other party for any purpose whatsoever. Contractor shall not make any 
claim of right, privilege or benefit which would accrue to an employee under chapter 41.06 RCW 
(State Civil Service Law) or Title 51 RCW (Industrial Insurance). 

44. Governing Law 

This Contract shall be governed in all respects by the law and statutes of the State of Washington, 
without reference to conflict of law principles. The jurisdiction for any action hereunder shall be 
exclusively in the Superior Court for the State of Washington. The venue of any action hereunder 
shall be in the Superior Court for Thurston County or the county in which Purchaser is located 
within the State of Washington. 

45. Rule of Construction as to Ambiguities 

Each party to this Contract acknowledges that such party has reviewed this Agreement and 
participated in its drafting and agrees that no provision of this Contract shall be construed against 
or interpreted to the disadvantage of a party by reason of such party having or being deemed to 
have drafted, structured or dictated such provision or provisions. 

46. Subcontractors 

Contractor may, with prior written permission from CTS, which consent shall not be unreasonably 
withheld, enter into subcontracts with third parties for its performance of any part of Contractor's 
duties and obligations. In no event shall the existence of a subcontract operate to release or reduce 
the liability of Contractor to Purchaser for any breach in the performance of Contractor's duties. For 
purposes of this Contract, Contractor agrees that all Subcontractors shall be held to be agents of 
Contractor. Contractor shall be liable for any loss or damage to Purchaser, including but not limited 
to personal injury, physical loss, harassment of Purchaser employees, or violations of the Patent and 
Copyright Indemnification, Protection of Purchaser's Confidential Information, and Software 
Ownership sections of this Contract occasioned by the acts or omissions of Contractor's 
Subcontractors, their agents or employees. The Patent and Copyright Indemnification, Protection 
of Purchaser's Confidential Information, Software Ownership, Publicity and Review of 
Contractor's Records sections of this Contract shall apply to all Subcontractors. 

47. Assignment 

4 7 .1. With the prior written consent of CTS, which consent shall not be unreasonably 
withheld, Contractor may assign this Contract including the proceeds hereof, provided 
that such assignment shall not operate to relieve Contractor of any of its duties and 
obligations hereunder, nor shall such assignment affect any remedies available to 
Purchaser that may arise from any breach of the sections of this Contract, or warranties 
made herein including but not limited to, rights of setoff. 

47.2. CTS may assign this Contract to any public agency, commission, board, or the like, 
within the political boundaries ofthe State of Washington, provided that such 
assignment shall not operate to relieve Purchaser of any of its duties and obligations 
hereunder. 
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48. Publicity 

48.1. The award of this Contract to Contractor is not in any way an endorsement of Contractor 
or Contractor's products by CTS or Purchaser and shall not be so construed by 
Contractor in any advertising or other publicity materials. 

48.2. Contractor agrees to submit to CTS, all advertising, sales promotion, and other publicity 
materials relating to this Contract or any Product furnished by Contractor wherein CTS' or 
Purchaser's name is mentioned, language is used, or Internet links are provided from 
which the connection ofCTS' or Purchaser's name with Contractor's Products or Services 
may, in CTS' or Purchaser' s judgment, be inferred or implied. Contractor further agrees 
not to publish or use such advertising, sales promotion materials, publicity or the like 
through print, voice, the World Wide Web, and other communication media in existence 
or hereinafter developed without the express written consent of CTS or Purchaser prior to 
such use. 

49. Review of Contractor's Records 

49.1. Contractor and its Subcontractors shall maintain books, records, documents and other 
evidence relating to this Contract, including but not limited to Minority and Women's 
Business Enterprise participation, protection and use of Purchaser's Confidential 
Information, and accounting procedures and practices which sufficiently and properly 
reflect all direct and indirect costs of any nature invoiced in the performance of this 
Contract. Contractor shall retain all such records for six (6) years after the expiration or 
termination of this Contract. Records involving matters in litigation related to this 
Contract shall be kept for either one (1) year following the termination of litigation, 
including all appeals, or six (6) years from the date of expiration or termination of this 
Contract, whichever is later. 

49.2. All such records shall be subject at reasonable times and upon prior notice to 
examination, inspection, copying, or audit by personnel so authorized by the CTS 
Contract Administrator and/or the Office of the State Auditor and federal officials so 
authorized by law, rule, regulation or contract, when applicable, at no additional cost to 
the State. During this Contract's term, Contractor shall provide access to these items 
within Thurston County or the county where Purchaser is located to the extent access in 
such location is not unduely burdensome. Contractor shall be responsible for any audit 
exceptions or CTS' allowed costs incurred by Contractor or any of its Subcontractors. 

49.3. Contractor shall incorporate in its subcontracts this section's records retention and 
review requirements. 

49 .4. It is agreed that books, records, documents, and other evidence of accounting procedures 
and practices related to Contractor's cost structure, including overhead, general and 
administrative expenses, and profit factors shall be excluded from Purchaser's review 
unless the cost or any other material issue under this Contract is calculated or derived 
from these factors. 
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General Provisions 

50. Patent and Copyright Indemnification 

50. 1. Contractor, at its expense, shall defend, indemnify, and save CTS and Purchaser harmless 
from and against any claims against CTS or Purchaser that any Product supplied 
hereunder, or Purchaser's use of the Product within the terms of this Contract, infringes 
any patent, copyright, trade secret, trademark, or other similar proprietary right of a third 
party worldwide. Contractor shall pay all costs of such defense and settlement and any 
penalties, costs, damages and attorneys' fees awarded by a court or incurred by CTS or 
Purchaser provided that CTS or Purchaser: 

Promptly notifies Contractor in writing of the claim, but CTS' or Purchaser's failure to 
provide timely notice shall only relieve Contractor from its indemnification obligations if 
and to the extent such late notice prejudiced the defense or resulted in increased expense 
or loss to Contractor; and 

Cooperates with and agrees to use its best efforts to encourage the Office of the Attorney 
General of Washington to grant Contractor sole control ofthe defense and all related 
settlement negotiations. 

50.2. If such claim has occurred, or in Contractor' s opinion is likely to occur, CTS and Purchaser 
agree to permit Contractor, at its option and expense, either to procure the right to continue 
using the Product or to replace or modify the same so that they become non infringing and 
functionally equivalent. If use of the Product is enjoined by a court and Contractor 
determines that none of these alternatives is reasonably available, Contractor, at its risk and 
expense, will take back the Product and provide Purchaser a refund. In the case of Product, 
Contractor shall refund to Purchaser its depreciated value. No termination charges will be 
payable on such returned Product, and the Purchaser will pay only those charges that were 
payable prior to the date of such return. Depreciated value shall be calculated on the basis 
of a useful life of seven (7) years commencing on the date of purchase and shall be an 
equal amount per year over said useful life. The depreciation for fractional parts of a year 
shall be prorated on the basis of three hundred sixty-five (365) days per year. In the event 
the Product has been installed less than one ( 1) year, all costs associated with the initial 
installation paid by Purchaser shall be refunded by Contractor. 

51. Save Harmless 

Contractor shall defend, indemnify, and save CTS and Purchaser harmless from and against any 
claims, including reasonable attorneys' fees resulting from such claims, by third parties for any or all 
injuries to persons or damage to property of such third parties arising from intentional, willful or 
negligent acts or omissions of Contractor, its officers, employees, or agents, or Subcontractors, their 
officers, employees, or agents. Contractor's obligations to defend, indemnify, and save CTS and 
Purchaser harmless shall not be eliminated or reduced by any alleged concurrent CTS or Purchaser 
negligence. 
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52. Insurance 

52. I. Contractor shall, during the term of this Contract, maintain in full force and effect, the 
insurance described in this section. Contractor shall acquire such insurance from an 
insurance carrier or carriers licensed to conduct business in the state of Washington and 
having a rating of A-, Class VII or better, in the most recently published edition of 
Best's Reports. In the event of cancellation, non-renewal, revocation or other 
termination of any insurance coverage required by this Contract, Contractor shall 
provide written notice of such to CTS within five (5) Business Day of Contractor's 
receipt of such notice. Failure to buy and maintain the required insurance may, at CTS' 
sole option, result in this Contract's termination. 

52.2. The minimum acceptable limits shall be as indicated below, with no deductibles, unless 
otherwise indicated, for each of the following categories: 

Commercial General Liability covering the risks of bodily injury (including death), 
property damage and personal injury, including coverage for contractual liability, with a 
limit of not less than $I million per occurrence/$2 million general aggregate; 

Business Automobile Liability (owned, hired, or non-owned) covering the risks of bodily 
injury (including death) and property damage, including coverage for contractual 
liability, with a limit of not less than $I million per accident; 

Employers Liability insurance covering the risks of Contractor's employees' bodily 
injury by accident or disease with limits of not less than $1 million per accident for 
bodily injury by accident and $1 million per employee for bodily injury by disease; 

Umbrella policy providing excess limits over the primary policies in an amount not less 
than $3 million; and 

Professional Liability Errors and Omissions, with a deductible not to exceed $IOO,OOO, 
and coverage of not less than $I million per occurrence/$2 million general aggregate. 

52.3. Contractor shall pay premiums on all insurance policies. CTS shall be named as an 
additional insured on all general liability, automobile liability, and umbrella policies, and 
Contractor shall provide a copy of the policy endorsement(s) designating CTS as an 
additional named insured. Such policies shall also reference this Contract number Tl2-
PCH-739 and shall have a condition that they not be revoked by the insurer until fourty­
five ( 45) calendar days after notice of intended revocation thereof shall have been given to 
Contractor by the insurer, and Contractor shall forward such notice to CTS immediately. 

52.4. All insurance provided by Contractor shall be primary as to any other insurance or self­
insurance programs afforded to or maintained by the State and shall include a 
severability of interests (cross-liability) provision. 

52.5. Contractor shall cause all Subcontractors to furnish separate certificates of insurance 
and endorsements for each Subcontractor. Subcontractor(s) shall comply fully with all 
insurance requirements stated herein. Failure of Subcontractor(s) to comply with 
insurance requirements does not limit Contractor's liability or responsibility. 

52.6. Contractor shall furnish to CTS copies of certificates and endorsements of all required 
insurance within thirty (30) calendar days of this Contract's Effective Date and copies of 
renewal certificates and endorsements of all required insurance within thirty (30) days 
after the renewal date. These certificates of insurance must expressly indicate 
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compliance with each and every insurance requirement specified in this section. Failure 
to provide evidence of coverage may, at CTS sole option, result in this Contract's 
termination. 

52.7. By requiring insurance herein, CTS does not represent that coverage and limits will be 
adequate to protect Contractor. Such coverage and limits shall not limit Contractor's 
liability under the indemnities and reimbursements granted to CTS in this Contract. 

53. Industrial Insurance Coverage 

Prior to perfonning work under this Contract, Contractor shall provide or purchase industrial 
insurance coverage for its employees, as may be required of an "employer" as defined in Title 51 
RCW, and shall maintain full compliance with Title 51 RCW during the course ofthis Contract. 
CTS or Purchaser wi II not be responsible for payment of industrial insurance premiums or for any 
other claim or benefit for Contractor, or any Subcontractor or employee of Contractor, which might 
arise under the industrial insurance laws during the perfonnance of duties and services under this 
Contract. 

54. Licensing Standards 

Contractor shall comply with all applicable local, state, and federal licensing, accreditation and 
registration requirements and standards necessary in the perfonnance of this Contract. (See, for 
example, chapter 19.02 RCW for state licensing requirements and definitions.) 

55. Antitrust Violations 

Contractor and Purchaser recognize that in actual economic practice overcharges resulting from 
antitrust violations are usually borne by Purchaser. Therefore, Contractor hereby assigns to 
Purchaser any and all claims for such overcharges as to goods and services purchased in 
connection with this Contract, except as to overcharges not passed on to Purchaser resulting from 
antitrust violations commencing after the date of the bid, quotation, or other event establishing the 
Price under this Contract. 

56. Compliance with Civil Rights Laws 

During the perfonnance of this Contract, Contractor shall comply with all federal and applicable 
state nondiscrimination laws, including but not limited to: Title VII of the Civil Rights Act, 42 
U.S.C. § 12101 et seq.; the Americans with Disabilities Act (ADA); and Title 49.60 RCW, 
Washington Law Against Discrimination. In the event of Contractor's noncompliance or refusal 
to comply with any nondiscrimination law, regulation or policy, this Contract may be rescinded, 
canceled, or tenninated in whole or in part under the Termination for Default sections, and 
Contractor may be declared ineligible for further contracts with the State. 

57. Severability 

If any tenn or condition of this Contract or the application thereof is held invalid, such invalidity 
shall not affect other tenns, conditions, or applications which can be given effect without the 
invalid tenn, condition, or application; to this end the tenns and conditions of this Contract are 
declared severable. 
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58. Waiver 

Waiver of any breach of any tenn or condition of this Contract shall not be deemed a waiver of 
any prior or subsequent breach. No term or condition of this Contract shall be held to be waived, 
modified, or deleted except by a written instrument signed by the parties. 

59. Treatment of Assets 

59.1. Nothing contained in this Contract shall be construed to transfer title to any property 
furnished by Purchaser. 

59.2. Any Purchaser property furnished to Contractor shall, unless otherwise provided herein 
or approved by Purchaser, be used only for the perfonnance of this Contract. 

59.3. Contractor shall be responsible for any loss of or damage to property of Purchaser that 
results from Contractor's negligence or that results from Contractor's failure to maintain 
and administer that property in accordance with sound management practices. 

59.4. Upon loss or destruction of, or damage to any Purchaser property, Contractor shall notify 
Purchaser thereof and shall take all reasonable steps to protect that property from further 
damage. 

59.5. Contractor shall surrender to Purchaser all Purchaser property prior to completion, 
tennination, or cancellation of this Contract. 

59.6. All reference to Contractor under this section shall also include Contractor's employees, 
agents, or Subcontractors. 

60. Contractor's Proprietary Information 

Contractor acknowledges that CTS and Purchaser are subject to chapter 42.56 RCW and that this 
Contract shall be a public record as defined in chapter 42.17 RCW. Any specific infonnation that 
is claimed by Contractor to be Proprietary Infonnation must be clearly identified as such by 
Contractor. To the extent consistent with chapter 42.56 RCW, CTS and Purchaser shall maintain 
the confidentiality of all such infonnation marked Proprietary Information. If a public disclosure 
request is made to view Contractor's Proprietary Infonnation, CTS or Purchaser will notify 
Contractor of the request and of the date that such records will be released to the requester unless 
Contractor obtains a court order from a court of competent jurisdiction enjoining that disclosure. 
If Contractor fails to obtain the court order enjoining disclosure, CTS or Purchaser will release 
the requested infonnation on the date specified. 

Disputes and Remedies 

61. Disputes 

61.1. In the event a bona fide dispute concerning a question of fact arises between Contractor 
and Purchaser and it cannot be resolved between the parties or by the CTS Contract 
Administrator, either party may initiate the dispute resolution procedure provided 
herein. 

61.2. The initiating party shall reduce its description of the dispute to writing and deliver it to 
the responding party. The responding party shall respond in writing within five (5) 
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Business Days. The initiating party shall have five (5) Business Days to review the 
response. If after this review a resolution cannot be reached, both parties shall have five 
(5) Business Days to negotiate in good faith to resolve the CTSpute. 

If the dispute cannot be resolved after five (5) Business Days, a Dispute Resolution Panel 
may be requested in writing by either party who shall also identify the first panel 
member. Within five (5) Business Days of receipt ofthe request, the other party will 
designate a panel member. Those two panel members will appoint a third individual to 
the Dispute Resolution Panel within the next five (5) Business Days. 

The Dispute Resolution Panel will review the written descriptions of the dispute, gather 
additional information as needed, and render a decision on the dispute in the shortest 
practical time. 

Each party shall bear the cost for its panel member and its attorneys' fees and share 
equally the cost of the third panel member. 

61.3. Both parties agree to exercise good faith in dispute resolution and to settle disputes prior to 
using a Dispute Resolution Panel whenever possible. Unless irreparable harm will result, 
neither party shall commence litigation against the other before the Dispute Resolution 
Panel has issued its decision on the matter in dispute. 

61.4. Purchaser and Contractor agree that, the existence of a dispute notwithstanding, they 
will continue without delay to carry out all their respective responsibilities under this 
Contract that are not affected by the dispute. 

61.5. If the subject of the dispute is the amount due and payable by Purchaser for Services 
being provided by Contractor, Contractor shall continue providing Services pending 
resolution of the dispute provided Purchaser pays Contractor the amount Purchaser, in 
good faith, believes is due and payable, and places in escrow the difference between 
such amount and the amount Contractor, in good faith, believes is due and payable. 

62. Non-Exclusive Remedies 

The remedies provided for in this Contract shall not be exclusive but are in addition to all other 
remedies available under law. 

63. Failure to Perform 

If Contractor fails to perform any substantial obligation under this Contract, CTS or Purchaser 
shall give Contractor written notice of such Failure to Perform. If after thirty (30) calendar days 
from the date of the written notice Contractor still has not performed, then CTS or Purchaser may 
withhold all monies due and payable to Contractor, without penalty to CTS or Purchaser, until 
such Failure to Perform is cured or otherwise resolved. 

64. Limitation of Liability 

64.1. The parties agree that Contractor, CTS and Purchaser shall not be liable to each other, 
regardless of the form of action, for consequential, incidental, indirect, or special 
damages except a claim for bodily injury or death caused by such Party, or a claim or 
demand based on a Date Warranty or No Surreptitious Code Warranty issue or patent, 
copyright, or other intellectual property right infringement, in which case liability shall 
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be as set forth elsewhere in this Contract. This section does not modifY any sections or 
any other conditions as are elsewhere agreed to herein between the parties. The damages 
specified in the sections titled OSHA/WISHA, Termination for Default, and Review 
of Contractor's Records are not consequential, incidental, indirect, or special damages 
as that term is used in this section. 

64.2. Contractor, CTS and Purchaser shall not be liable for damages arising from causes 
beyond the reasonable control and without the fault or negligence of either Contractor, 
CTS or Purchaser. Such causes may include, but are not restricted to, acts of God or of 
the public enemy, acts of a governmental body other than CTS or Purchaser acting in 
either its sovereign or contractual capacity, war, explosions, fires, floods, earthquakes, 
epidemics, quarantine restrictions, strikes, freight embargoes, and unusually severe 
weather; but in every case the delays must be beyond the reasonable control and without 
fault or negligence of Contractor, CTS, Purchaser, or their respective Subcontractors. 

64.3. Neither Contractor, CTS nor Purchaser shall be liable for personal injury to the other 
party or damage to the other party's property except personal injury or damage to 
property proximately caused by such party's respective fault or negligence. 

Contract Termination 

65. Termination for Default 

65 .1. If Contractor violates any material term or condition of this Contract or fails to fulfill in 
a timely and proper manner its material obligations under this Contract, then the CTS 
Contract Administrator or Purchaser shall give Contractor written notice of such failure 
or violation, and the failure or violation shall be corrected by Contractor within thirty 
(30) calendar days or as otherwise agreed. If such breach is not capable of cure within 
thirty (30) days, Contractor must commence cure within such thirty (30) day period and 
diligently pursue completion of such cure. If Contractor's failure or violation is not so 
corrected, this Contract may be terminated immediately by written notice from CTS to 
Contractor, or an Order may be terminated by written notice to Contractor from 
Purchaser. 

65 .2. In the event of termination of an Order or this Contract by CTS, Purchaser or CTS shall 
have the right to procure the Services that are the subject of this Contract on the open 
market and Contractor shall be liable for all damages, including, but not limited to: (i) the 
reasonable cost difference between the original Contract/Order price for the Services and 
the reasonable replacement costs of such Services acquired from another vendor; (ii) if 
applicable, all reasonable actual administrative costs directly related to the replacement of 
the Order or Contract, such as costs of competitive bidding, mailing, advertising, 
applicable fees, charges or penalties, staff time costs; and, (iii) any other reasonable direct 
costs to Purchaser or CTS resulting from Contractor's breach. CTS and Purchasers shall 
have the right to deduct from any monies due to Contractor, or that thereafter become due, 
an amount for damages that Contractor will owe CTS or Purchasers for Contractor's 
default. 

65.3. If either CTS or Purchaser violates any material term or condition ofthis Contract or fails 
to fulfill in a timely and proper manner its obligations under this Contract, then Contractor 
shall give CTS or Purchaser, as appropriate, written notice of such failure, which shall be 
corrected by CTS or Purchaser within thirty (30) calendar days, or as otherwise agreed. If 
such failure to perform is not so corrected, Purchaser's Order may be terminated by written 
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notice from Contractor to Purchaser or, if appropriate, this Contract may be terminated by 
written notice from Contractor to CTS. 

65.4. If the Failure to Perform is without the defaulting party's control, fault, or negligence, 
the termination shall be deemed to be a Termination for Convenience. 

65.5. This section shall not apply to any failure(s) to perform that results from the willful or 
negligent acts or omissions of the aggrieved party. 

66. Termination for Convenience 

66.1. When, at the sole discretion of CTS, it is in the best interest of the State, CTS may 
terminate this Contract, in whole or in part, by fourteen (14) calendar days written notice 
to Contractor; provided, however, Contractor shall be remimbursed for its unamortized 
installation costs and any obligations owed to third parties that cannot be cancelled 
without penalty. Any other terminaton charges will be addressed in the Order. 

66.2. Purchaser may terminate its Order upon sixty (60) days notice to Contractor. If an Order 
is so terminated, Purchasers are liable only for payments for Products and Services 
received and accepted by Purchaser prior to the effective date of termination, as well as 
any installation costs and any obligations owed to third parties that cannot be cancelled 
without penalty. Any other terminaton charges will be addressed in the Order. 

67. Termination for Withdrawal of Authority 

67.1. In the event that CTS or Purchaser's authority to perform any of its duties is withdrawn, 
reduced, or limited in any way after the commencement of this Contract or any Order and 
prior to normal completion, CTS may terminate this Contract, or a Purchaser may 
terminate its Order(s), by thirty (30) Business Days written notice to Contractor. No 
penalty shall accrue to CTS and Purchasers in the event this section shall be exercised. 
This section shall not be construed to permit CTS to terminate this Contract, or a 
Purchaser to terminate its Order(s) in order to acquire similar Products or Services from a 
third party. If this Contract is terminated pursuant to this Section, Purchaser is liable only 
for payments required by the terms of this Contract for Services received and accepted by 
Purchaser prior to the effective date of termination. 

67.2. In the event that CTS' end user customer's authority to perform any of their duties related 
to receiving services from CTS through this contract is withdrawn, reduced, or limited in 
any way after the commencement of a SOW and prior to normal completion, CTS may 
terminate or amend SOW(s) or individual circuits in Service under this Contract and its 
associated SOW(s) without penalty upon thirty (30) days prior written notice. This 
section shall not be construed to permit CTS or its end user customer to terminate 
SOW(s) in order to acquire similar Services from a third party. If a SOW is terminated 
pursuant to this Section, CTS is liable only for payments required by the terms of this 
Contract for Services received and accepted prior to the effective date of termination. 

68. Termination for Non-Allocation of Funds 

68.1. If funds are not allocated to CTS or Purchaser to continue this Contract or Order in any 
future period, CTS may terminate this Contract or individual circuits in service under 
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this Contract by seven (7) Business Days written notice to Contractor. CTS or 
Purchasers will not be obligated to pay any further charges for Services including the net 
remainder of agreed to consecutive periodic payments remaining unpaid beyond the end 
of the then-current period. CTS or Purchaser agrees to notify Contractor in writing of 
such non-allocation at the earliest possible time. No penalty shall accrue to CTS or 
Purchasers in the event this section shall be exercised. This section shall not be 
construed to permit CTS to terminate this Contract, or a Purchaser to terminate its 
Order(s) in order to acquire similar Products or Services from a third party. If a circuit 
is tenninated pursuant to this Section, Purchaser is liable only for payments required by 
the terms of this Contract for Services received and accepted by Purchaser prior to the 
effective date oftermination. 

68.2. If funds are not allocated to CTS' end user customer to continue with Service under 
SOW(s) or Order(s) associated with this Contract in any future period, CTS may amend 
or terminate the applicable SOW(s) or Order(s) or individual circuits in Service under 
this Contract. Purchaser will not be obligated to pay any further charges for Services 
including the net remainder of agreed to consecutive periodic payments remaining 
unpaid beyond the end of the then-current period. Purchaser agrees to notify Vendor in 
writing of such non-allocation at the earliest possible time. No penalty shall accrue to 
Purchaser in the event this section shall be exercised. This section shall not be 
construed to permit CTS or its end user customer to terminate SOW(s) or Order(s) in 
order to acquire similar Services from a third party. If a SOW or Order is terminated 
pursuant to this Section, Purchaser is liable only for payments required by the terms of 
this Contract for Services received and accepted by Purchaser prior to the effective date 
of termination. 

69. Termination for Conflict of Interest 

CTS may terminate this Contract, or Purchaser its SOW(s) or Order(s), by written notice to 
Contractor if CTS or Purchaser determines, after due notice and examination, that any party has 
violated chapter 42.52 RCW, Ethics in Public Service, or any other laws regarding ethics in public 
acquisitions and procurement and performance of contracts. In the event this Contract or any SOW 
or Order is so terminated, CTS and Purchasers shall be entitled to pursue the same remedies against 
Contractor as it could pursue in the event Contractor breaches this Contract or any SOW or Order. 

70. Termination Procedure 

70.1. In addition to the procedures set forth below, if CTS terminates this Contract, Contractor 
shall follow any procedures CTS specifies in CTS' Notice of Termination. 

70.2. Unless otherwise provided herein, Purchaser shall pay to Contractor the agreed-upon 
Price, if separately stated, for the Products and Services received by Purchaser, provided 
that in no event shall Purchaser pay to Contractor an amount greater than Contractor 
would have been entitled to if this Contract or Order had not been terminated. Failure to 
agree with such determination shall be a dispute within the meaning of the Disputes 
section of this Contract. Purchaser may withhold from any amounts due Contractor 
such sum as Purchaser determines to be necessary to protect Purchaser from potential 
loss or liability. 

70.3. Contractor shall pay agreed amounts due Purchaser or CTS as the result of termination 
within thirty (30) calendar days of notice of the amounts due. If the Parties disagree 
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regarding such matter the Parties shall resort to the procedures set forth in Section 61 of 
this Contract. If Contractor fails to make timely payment of agreed amount or after 
resolution of the dispute, Purchaser or CTS may charge interest on the amounts due at 
one percent (I%) per month until paid in full. 

71. Covenant Against Contingent Fees 

71.1. Contractor warrants that no person or selling agency has been employed or retained to 
solicit or secure this Contract upon any agreement or understanding for a commission, 
percentage, brokerage, or contingent fee, except bona fide employees or a bona fide 
established commercial or selling agency of Contractor. 

71.2. In the event Contractor breaches this section, Purchaser shall have the right to either 
annul this Contract without liability to Purchaser, or, in Purchaser's discretion, deduct 
from payments due to Contractor, or otherwise recover from Contractor, the full amount 
of such commission, percentage, brokerage, or contingent fee. 

Contract Execution 

72. Authority to Bind 

The signatories to this Contract represent that they have the authority to bind their respective 
organizations to this Contract. 

73. Counterparts 

This Contract may be executed in counterparts or in duplicate originals. Each counterpart or each 
duplicate shall be deemed an original copy of this Contract signed by each party, for all purposes. 

74. Facsimile Execution 

The parties agree that this Contract may be executed by facsimile signature, and shall be effective 
as of the date of such facsimile signature. If executed by facsimile, the parties agree to provide 
original signature pages within ten (1 0) business days of facsimile execution. 

/11 Wit11ess Wllereof, the parties hereto, having read this Contract in its entirety, including all attachments, 
do agree in each and every particular and have thus set their hands hereunto. 

Approved 

State of Washington 
Consolidated Technology Services 

Signature 

State of Washington 
Consolidated Technology Services 

Approved 

Integra Telecom Holdings, Inc., by and through 
its wholly owned subsidiary, Integra Telecom of 
Washington, Inc. 

Signature 
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Print or Type Name Date 

Title 
1st> A> 

State of Washington 
Consolidated Technology Services 

".z.z. 12-
Print or Type Name Date 

28 
Secondary Transport Ethernet Services] 

Contract # Tl2-PCH-739 



Schedule A 
Authorized Product and Price List 

as of [fill in date] 
for 

Contract Number T12-PCH-739 
with 

Integra Telecom Holdings, Inc., by and through its wholly owned subsidiary, 
Integra Telecom of Washington, Inc. 

Contractor is authorized to sell only the Products and Services listed below under this Contract. 

Service Rates 

MaximumMRC 
lOMb 

Vendors must provide a 
maximum Monthly Recurring 
Charge (MRC) for 1 0 Mb 
ethemet service. $900.00 

Vendor Trunk Charges 

Vendor must provide the total monthly cost for a 

1 00 Mb and 1 Gigabyte aggregation trunk from the 

vendor Central Office to each DIS node site that 
vendor proposes to connect to. 

Bandwidth Levels 
100Mb 1 Gig. Ethernet 

Ethernet Trunk Trunk Charge 
Charge MRC MRC 

Olympia Node Included Included 
Seattle Node Included Included 

Spokane Node Included Included 
Vancouver Node Included Included 

Yakima Node No Response No Response 
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Schedule B 
Statement of Work Template 

This Statement of Work YY-YY (SOW) is made and entered by and between the State of Washington, 
Consolidated Technology Services {"CTS"or "Purchaser"), and [Contractor Name] {"Contractor"), 
pursuant to Section XX of that certain contract No. T 12-PCH-739, for Secondary Transport Ethernet 
Services. 

Recitals 

NOW THEREFORE, for valuable consideration, the receipt and sufficiency of which is hereby 
acknowledged by the parties, the parties hereby agree as follows. Unless otherwise defined, capitalized 
terms in this Amendment have the meanings ascribed to them in the Contract. 

1. Definitions 

In addition to the definitions contained in the Contract, the following definitions shall apply to this SOW: 

"Secondary Transport Ethernet Contract" shall mean that contract for Ethernet Services 
between Vendor and CTS, with reference number T12-PCH-739 

"Minimum Service Commitment" shall mean the minimum period in which Purchasers 
agree to keep circuits in service. 

"Node Router" shall mean Customer Router to which vendor delivers an aggregated bundle of 
VLANS. 

"Service Installation Date" shall mean the date on which Services are actually installed, 
tested, and ready for Purchaser acceptance as defined in Section 6. 

2. Term: 

This SOW shall be effective as of the date executed by CTS (the "Effective Date") and 
continue in full force and effect for a (X) year term measured from the latest Service 
Installation Date for the end sites covered under this SOW. 

3. Incorporation of the Contract: 

The terms and conditions of the Ethernet Contract are hereby restated and incorporated by 
reference in their entirety. 

4. Service Delivery Locations. 

Vendor agrees to provide, at all times during the Term ofthis SOW, Ethernet Services at the 
throughput, price, and between the endpoints specified in Attachment 1. 

5. Service Order and Installation 
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Vendor agrees, to have the service installed, tested and ready for Purchaser's Acceptance 
Testing (pursuant to Section 19 of the Contract) on or before forty five ( 45) days where 
facilities exist from the date that an order is placed. Where facilities do not exist a time 
cannot be determined as the circumstances may vary from case to case. It is Vendor's 
responsibility to coordinate the delivery of, install or arrange installation of, test and make 
operational all items necessary to provide the services described. Vendor agrees to provide 
written notification to CTS' Contract Manager and CTS' WAN Manager upon service 
Installation, the date of which shall be the "Service Installation Date." 

6. Term of Service - Individual Circuits 

Circuits ordered for each site during the first year following the Effective Date of this SOW 
shall have a Minimum Service Commitment of twelve (12) months, commencing on the 
Service Installation Date for that site. The list of circuits covered by this SOW is 
incorporated by reference and attached hereto. 

7. Termination Liability 

As the sole and exclusive remedy for termination of any Services prior to the end of the term, 
Customer agrees to pay to Vendor the termination liability as follows: 

• For termination during the Minimum Service Commitment, Termination Liability shall be 
an amount equal to 30% of the monthly recurring cost of the Services terminated times the 
number of months remaining in the Minimum Service Commitment period, plus 30% of the 
monthly recurring charges times the number of months remaining in the Term of this SOW 
after the Minimum Service Commitment. 

• For termination after the Minimum Service Commitment, Termination Liability shall be an 
amount equal 30% of the monthly recurring charges times the number of months remaining 
in the Term of this SOW after the Minimum Service Commitment. 

• Any termination charges shall be due in a lump sum, which shall be invoiced on the last 
month's invoice for the terminated service. 

8. Service Interface & Termination Requirements 

Vendor agrees to provide, at all times during the Term of this SOW, via a full duplex 
Ethernet Interface with auto negotiation at the capacities, interfaces, and Purchaser locations 
specified in Appendix I. Vendor is solely responsible for all access and fiber/cabling 
infrastructure to the point of service hand off. 

9. Management VLANs 

Vendor agrees to provide, at all times during the Term of this SOW, a management VLAN 
for the Advanced Tmnsport Services that allows Purchasers to check status of routes or 
network segments CTS will provide IP addresses to be used for secondary addressing as 
necessary at each network element. Where Vendor is providing only a single VLAN to CTS, 
Vendor may satisfy this requirement by providing an additional port on the existing VLAN. 

10. SNMP Access 

Vendor agrees to provide, at all times during the Term of this SOW, for those portions of the 
services which utilize routers, Purchasers with SNMP (SNMPv2 minimum, SNMPv3 
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preferred) access to each network element in the path dedicated exclusively to Purchaser 
traffic. 

11. Traffic Graphs 

Vendor agrees to provide to Purchasers, via secured website, dynamically generated MRTG 
(Multirouter Traffic Grapher) graphs reflecting current SNMP data for traffic on each 
segment of the paths carrying CTS VLANs. The MRTG graphs must show Five (5) minute, 
daily, weekly, monthly, and annual images. This Section may be satisfied through the use of 
some other automated graphing methodology provide the graphs display traffic data at the 
required intervals. 

/11 Wit11ess Wllereof, the parties hereto, having read this SOW [YY-YY] to Contract Number T12-PCH-739in 
its entirety, do agree thereto in each and every particular. 

Approved 

State of Washington 
Consolidated Technology Services 

Signature 

Print or Type Name 

Title Date 

State of Washington 
Consolidated Technology Services 

Approved 

Integra Telecom Holdings, Inc., by and through 
Integra Telecom of Washington, Inc. 

Signature 

Print or Type Name 

Title 
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Schedule C 

Escalation Procedures 

for 
Contract Number T12-PCH-739 

with 
Integra Telecom Holdings, Inc., by and through Integra Telecom of Washington, Inc. 

Customer Repair Center (CRC) Escalation List 

Repair 

The Customer Repair Center (CRC) should be contacted for an immediate response to any telecom 
service problem or outage. Our CRC is staffed 24x7x365 in order to provide prompt trouble ticket 
resolution. A Trouble Ticket number will be issued while you are on the phone for future reference of 
the issue. 

Expected repair times: Pots< 24hrs, DSL < 4hrs, T-1 or higher bandwidth product< 4hrs 

Contact & Escalations 

1. Repair Line: 800-360-4467 

1st Level 
Escalations Line: 877-519-5440 
Manager Service Center 

2nd Jeff Walker 
Level Sr. Manager, Operations Center 

612-436-6608 

3rd Darren Carlson 
Level Director, Customer Repair Center 

503-953-7496 

4th Jason Koenders 
Level VP, Corporate Operations 

503-453-8600 
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Managed Accounts Customer Contact List 
Getting help is easy at Integra Telecom! We value your business and understand that your 

telecommunication services are an important asset when it comes to the success of your business. 

Below is a list of helpful contact information. 

Account Support & Management Resources 

Our Service Managers serve as the primary liaison between Integra Telecom and our customers. Your 

Service Manager is there to answer any questions that you have related to account maintenance, billing, 

products and services, repair, and escalations. 

FIRST LEVEL CONTACT 

Donna Eichhorn, Service Manager 

D: 503.953.7016 ITF: 866.285.0660 I C: 503.793.7245 I E: Donna.Eichhorn@lntegraTelecom.com 

SECOND LEVEL CONTACT 

Rebecca Koenders, Manager, Managed Accounts 

D: 503.953.7171 I C: 503.730.2985 IE: Rebecca.Koenders@lntegraTelecom.com 

THIRD LEVEL CONTACT 

Vanessa Nelson, Director, Managed Accounts 

D: 503.953.7630 I C: 503.314.4792 I E: Vanessa.Nelson@lntegraTelecom.com 

FOURTH LEVEL CONTACT 

Jason Mocca, VP Base Management 

D: 503.953.7457 I C: 503.307.6313 I E: Jason.mocca@integratelecom.com 

Repair Local503.953.7400 I Toll Free 800.360.4467 

The Customer Repair Center {CRC) should be contacted for an immediate response to any telecom 
service problem or outage. Our CRC is staffed 24x7x365 in order to provide prompt trouble ticket 
resolution. 

Customer Care Local503.953.7747 I Toll Free or 800.727.8484 I 

www.integratelecom.com 

Our Customer Care number is provided as an additional resource for our customers. Should you require 

immediate assistance and your Service Manager is unavailable, please call Customer Care. 
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ScheduleD 
Authorized Purchasers 

for 

Contract Number T12-PCH-739 
with 

Integra Telecom Holdings, Inc., by and through Integra Telecom of Washington, Inc. 

Washington State Consolidated Technology Services 

K20 Network Connected Institutions 

Washington State Public Baccalaureate Institutions 

Washington State Community and Technical Colleges 

Washington State Public School Districts 

Washington State Educational Services Districts (ESD) 

Washington State Public Library Systems 

Washington State Cities and Counties 

Washington State Port Districts 
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Supplemental Work Order 13-01 
to 

Contract Number T12-PCH-739 
for 

Secondary Transport Ethernet Services 

This Statement of Work 13-01 (SOW) is made and entered by and between the State of Washington, 
Consolidated Technology Services ("CTS" or "Purchaser"), and Integra Telecom Holdings, Inc., by and 
through Integra Telecom of Washington, Inc. ("Contractor"), pursuant to Section 29 of that certain 
contract No. Tl2-PCH-739, for Secondary Transpmt Ethernet Services. 

Recitals 

NOW THEREFORE, for valuable consideration, the receipt and sufficiency of which is hereby 
acknowledged by the pmties, the parties hereby agree as follows. Unless otherwise defined, capitalized 
terms in this Amendment have the meanings ascribed to them in the Contract. 

1. Definitions 

In addition to the definitions contained in the Contract, the following definitions shall apply to this SOW: 

"Secondat-y Transport Ethemet Contl'act" shall mean that contract for Ethernet Services 
between Vendor and CTS, with reference number T12-PCH-739 

"Minimum Service Commitment'' shall mean the minimum period in which Purchasers 
agree to keep circuits in service. 

"Node Routel'" shall mean Customer Router to which vendor delivers an aggregated bundle of 
VLANS. 

"Service Installation Date" shall mean the date on which Services are actually installed, 
tested, and ready for Purchaser acceptance as defined in Section 6. 

2. Tct•m: 

This SOW shall be effective as of the date executed by CTS (the "Effective Date") and 
continue in full force and effect for a five (5) year term, measured from the latest Service 
Installation Date for the end sites covered under this SOW. 

3. Incorpot·ation of the Cont•·act: 

The terms and conditions of the Ethernet Contract are hereby restated and incorporated by 
reference in their entirety. 

4. Set-vice Delivery Locations. 

Vendor agrees to provide, at all times dming the Term of this SOW, Ethernet Services at the 
throughput, price, and between the endpoints specified in Attachment 1. 
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5. Service Ordea· and Installation 

Vendor agrees, to have the service installed, tested and ready for Purchaser's Acceptance 
Testing (pursuant to Section 19 of the Contract) on or before December 14, 2012 where 
facilities exist from the date that an order is placed. Where facilities do not exist a time 
cannot be determined as the circumstances may vaty from case to case. It is the Vendor's 
responsibility to coordinate the delivety of, install or arrange installation of, test and make 
operational all items necessaty to provide the services described. Vendor agrees to provide 
written notification to CTS' Contract Manager and CTS' WAN Manager upon service 
Installation, the date of which shall be the "Service Installation Date." 

6. Term of Service- Imlividual Circuits 

Circuits ordered for each site during the first year following the Effective Date of this SOW 
shall have a Minimum Service Commitment of twelve (12) months, commencing on the 
Service Installation Date for that site. The list of circuits covered by this SOW is 
incorporated by reference and attached hereto. 

7. Termination Liability 

As the sole and exclusive remedy for termination of any Services prior to the end of the term, 
Customer agrees to pay to Vendor the termination liability as follows: 

• For termination during the Minimum Service Commitment, Termination Liability shall be 
an amount equal to 30% of the monthly recurring cost of the Services terminated times the 
number of months remaining in the Minimum Service Commitment period, plus 30% of the 
monthly rectming charges times the number of months remaining in the Term of this SOW 
after the Minimum Service Commitment. 

• For termination after the Minimum Service Commitment, Tennination Liability shall be an 
amount equal 30% of the monthly recurring charges times the number of months remaining 
in the Term of this SOW after the Minimum Service Commitment. 

• Any termination charges shall be due in a lump sum, which shall be invoiced on the last 
month's invoice for the tenninated setvice. 

8. Service Intel'face & Termination Requh·ements 

Vendor agrees to provide, at all times during the Term of this SOW, via a full duplex 
Ethemet Interface with auto negotiation at the capacities, inter·faces, and Purchaser locations 
specified in Appendix l. Vendor is solely responsible for all access and fiber/cabling 
infrastructure to the point of service handoff. 

9. Management VLANs 

Vendor agrees to provide, at all times during the Term of this SOW, a management VLAN 
for the Advanced Transport Services that allows Purchasers to check status of routes or 
network segments CTS will provide IP addresses to be used for secondary addressing as 
necessruy at each network element. Where Vendor is providing only a single VLAN to CTS, 
Vendor may satisfY this requirement by providing an additional port on the existing VLAN. 

10. SNMP Access 
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Vendor agrees to provide, at all times during the Term of this SOW, for those po1tions of the 
services which utilize routers, Purchasers with SNMP (SNMPv2 minimum, SNMPv3 
preferred) access to each network element in the path dedicated exclusively to Purchaser 
traffic. 

11. Traffic Graphs • 

Vendor agrees to provide to Purchasers, via secured website, dynamically generated MRTG 
(Multi router Traffic Graphe1·) graphs reflecting current SNMP data for traffic on each 
segment of the paths carrying CTS VLANs. The MRTG graphs must show Five (5) minute, 
daily, weekly, monthly, and annual images. This Section may be satisfied through the use of 
some other automated graphing methodology provide the graphs CTSplay traffic data at the 
required intervals. 

In Witness Whereof, the parties hereto, having read this SOW 13-01 to ContractNumberTl2-PCH-739 in 
its entirety, do agree thereto in each and every particular. 

Approved 

State of Washington 
Consolidated Technology Services 

Title 

Appi'Oved 

Integra Telecom Holdings, Inc., by and tha·ough 
Integra Telecom of Washington, Inc. 

" 

ntle Date 
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I 
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Attachment 1 
sow 13-01 

Secondary Ethernet Site List 
Integra Telecom Holdings, Inc., by and through Integra Telecom of Washington, 

Inc. 

Customer Site 
OST/SIB 

SQ 

Address 
2 Union 

Floor 

Location 

Seattle 

CTS Node Mb 

Non­
Recurring 

Monthly Charges 
Costs (NRC) Install 
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Supplemental Work Order 13-02 
to 

Contract Number T12-PCH-739 
for 

Secondary Transport Ethernet Services 

This Statement of Work 13-02 (SOW) is made and entered by and between the State ofWashington, 
Consolidated Technology Services ("CTS" or "Purchaser"), and Integra Telecom Holdings, Inc., by and 
through Integra Telecom of Washington, Inc. ("Contractor"), pursuant to Section 29 of that certain 
contract No. Tl2-PCH-739, for Secondary Transport Ethernet Services. 

Recitals 

NOW THEREFORE, for valuable consideration, the receipt and sufficiency of which is hereby 
acknowledged by the parties, the parties hereby agree as follows. Unless otherwise defined, capitalized 
terms in this Amendment have the meanings ascribed to them in the Contract. 

1. Definitions 

In addition to the definitions contained in the Contract, the following definitions shall apply to this SOW: 

"Secondary Transport Ethernet Contract" shall mean that contract for Ethernet Services 
between Vendor and CTS, with reference number T12-PCH-739 

"Minimum Service Commitment" shall mean the minimum period in which Purchasers 
agree to keep circuits in service. 

"Node Router" shall mean Customer Router to which vendor delivers an aggregated bundle of 
VLANS. 

"Service Installation Date" shall mean the date on which Services are actually installed, 
tested, and ready for Purchaser acceptance as defined in Section 6. 

2. Term: 

This SOW shall be effective as of the date executed by CTS (the "Effective Date") and 
continue in full force and effect for a four ( 4) year term, measured from the latest Service 
Installation Date for the end sites covered under this SOW. 

3. Incorporation of the Contract: 

The terms and conditions ofthe Ethernet Contract are hereby restated and incorporated by 
reference in their entirety. 

4. Service Delivery Locations. 

Vendor agrees to provide, at all times during the Term of this SOW, Ethernet Services at the 
throughput, price, and between the endpoints specified in Attachment I . 



5. Service Order and Installation 

Vendor agrees, to have the service installed, tested and ready for Purchaser's Acceptance 
Testing (pursuant to Section 19 of the Contract) on or before forty five ( 45) days where 
facilities exist and ninety (90) days where facilities do not exist from the date that an order is 
placed. Where facilities do not exist a time cannot be determined as the circumstances may 
vary from case to case. It is the Vendor's responsibility to coordinate the delivery of, install 
or arrange installation of, test and make operational all items necessary to provide the 
services described. Vendor agrees to provide written notification to CTS' Contract Manager 
and CTS' WAN Manager upon service Installation, the date of which shall be the "Service 
Installation Date." 

6. Term of Service- Individual Circuits 

Circuits ordered for each site during the first year following the Effective Date of this SOW 
shall have a Minimum Service Commitment of twelve ( 12) months, commencing on the 
Service Installation Date for that site. The list of circuits covered by this SOW is 
incorporated by reference and attached hereto. 

7. Termination Liability 

As the sole and exclusive remedy for termination of any Services prior to the end of the term, 
Customer agrees to pay to Vendor the termination liability as follows: 

• For termination during the Minimum Service Commitment, Termination Liability shall be 
an amount equal to 30% of the monthly recurring cost of the Services terminated times the 
number of months remaining in the Minimum Service Commitment period, plus 30% ofthe 
monthly recurring charges times the number of months remaining in the Term ofthis SOW 
after the Minimum Service Commitment. 

• For termination after the Minimum Service Commitment, Termination Liability shall be an 
amount equal 30% ofthe monthly recurring charges times the number of months remaining 
in the Term of this SOW after the Minimum Service Commitment. 

• Any termination charges shall be due in a lump sum, which shall be invoiced on the last 
month's invoice for the terminated service. 

8. Service Interface & Termination Requirements 

Vendor agrees to provide, at all times during the Term of this SOW, via a full duplex 
Ethernet Interface with auto negotiation at the capacities, interfaces, and Purchaser locations 
specified in Appendix 1. Vendor is solely responsible for all access and fiber/cabling 
infrastructure to the point of service handoff. 

9. Management VLANs 

Vendor agrees to provide, at all times during the Term ofthis SOW, a management VLAN 
for the Advanced Transport Services that allows Purchasers to check status of routes or 
network segments CTS will provide IP addresses to be used for secondary addressing as 
necessary at each network element. Where Vendor is providing only a single VLAN to CTS, 
Vendor may satisfy this requirement by providing an additional port on the existing VLAN. 



10. SNMP Access 

Vendor agrees to provide, at all times during the Term of this SOW, for those portions of the 
services which utilize routers, Purchasers with SNMP (SNMPv2 minimum, SNMPv3 
preferred) access to each network element in the path dedicated exclusively to Purchaser 
traffic. 

11. Traffic Graphs 

Vendor agrees to provide to Purchasers, via secured website, dynamically generated MRTG 
(Multirouter Traffic Grapher) graphs reflecting current SNMP data for traffic on each 
segment ofthe paths carrying CTS VLANs. The MRTG graphs must show Five (5) minute, 
daily, weekly, monthly, and annual images. This Section may be satisfied through the use of 
some other automated graphing methodology provide the graphs CTSplay traffic data at the 
required intervals. 

In Witness Whereof, the parties hereto, having read this SOW 13-02 to Contract Number T 12-PCH-739 in 
its entirety, do agree thereto in each and every particular. 

Approved 

State of Washington 
Consolidated Services 

' " ' -

Print or Type Name 
.-.--; 

7 
• 

_. ?-/J 
Title Date 

Approved 

Integra Telecom Holdings, Inc., by and through 
Integra Telecom of Washington, Inc. 

/ 

' 

i I 
Print or Type Name 

/' 

Title 
--

(l ------
/1/, 

1 I V. /LL"_ c· ·-

Date 



Attachment 1 
sow 13-02 

Secondary Ethernet Site List 
Integra Telecom Holdings, Inc., by and through Integra Telecom of Washington, 

Inc. 

Non-
Recurring 

Monthly Charges 
Recurring Costs (NRC) Install 

Customer Site Address Location CTS Node Mb $ Char e $ 

DSHS4025 101 SKin Street Seattle 01 m ia 10 $450.00 $0 



Supplemental Work Order 13-03 
to 

Contract Number T12-PCH-739 
for 

Secondary Transport Ethernet Services 

This Statement of Work 13-03 (SOW) is made and entered by and between the State of Washington, 
Consolidated Technology Services ("CTS" or "Purchaser"), and Integra Telecom Holdings, Inc., by and 
through Integra Telecom of Washington, Inc. ("Contractor"), pursuant to Section 29 of that certain 
contract No. Tl2-PCH-739, for Secondary Transport Ethernet Services. 

Recitals 

NOW THEREFORE, for valuable consideration, the receipt and sufficiency of which is hereby 
acknowledged by the parties, the parties hereby agree as follows. Unless otherwise defined, capitalized 
terms in this Amendment have the meanings ascribed to them in the Contract. 

1. Definitions 

In addition to the definitions contained in the Contract, the following definitions shall apply to this SOW: 

"Secondary Transport Ethernet Contract" shall mean that contract for Ethernet Services 
between Vendor and CTS, with reference number Tl2-PCH-739 

"Minimum Service Commitment" shall mean the minimum period in which Purchasers 
agree to keep circuits in service. 

"Node Router" shall mean Customer Router to which vendor delivers an aggregated bundle of 
VLANS. 

"Service Installation Date" shall mean the date on which Services are actually installed, 
tested, and ready for Purchaser acceptance as defined in Section 6. 

2. Term: 

This SOW shall be effective as of the date executed by CTS (the "Effective Date") and 
continue in full force and effect for a five (5) year term, measured from the latest Service 
Installation Date for the end sites covered under this SOW. 

3. Incorporation of the Contract: 

The terms and conditions of the Ethernet Contract are hereby restated and incorporated by 
reference in their entirety. 

4. Service Delivery Locations. 

Vendor agrees to provide, at all times during the Term ofthis SOW, Ethernet Services at the 
throughput, price, and between the endpoints specified in Attachment 1. 



5. Service Order and Installation 

Vendor agrees, to have the service installed, tested and ready for Purchaser's Acceptance 
Testing (pursuant to Section 19 of the Contract) on or before May 1, 2013. Where facilities 
do not exist a time cannot be determined as the circumstances may vary from case to case. It 
is the Vendor's responsibility to coordinate the delivery of, install or arrange installation of, 
test and make operational all items necessary to provide the services described. Vendor 
agrees to provide written notification to CTS' Contract Manager and CTS' WAN Manager 
upon service Installation, the date of which shall be the "Service Installation Date." 

6. Term of Service- Individual Circuits 

Circuits ordered for each site during the first year following the Effective Date of this SOW 
shall have a Minimum Service Commitment of twelve (12) months, commencing on the 
Service Installation Date for that site. The list of circuits covered by this SOW is 
incorporated by reference and attached hereto. 

7. Termination Liability 

As the sole and exclusive remedy for termination of any Services prior to the end of the term, 
Customer agrees to pay to Vendor the termination liability as follows: 

• For termination during the Minimum Service Commitment, Termination Liability shall be 
an amount equal to 30% of the monthly recurring cost of the Services terminated times the 
number of months remaining in the Minimum Service Commitment period, plus 30% of the 
monthly recurring charges times the number of months remaining in the Term of this SOW 
after the Minimum Service Commitment. 

• For termination after the Minimum Service Commitment, Termination Liability shall be an 
amount equal30% of the monthly recurring charges times the number of months remaining 
in the Term of this SOW after the Minimum Service Commitment. 

• Any termination charges shall be due in a lump sum, which shall be invoiced on the last 
month's invoice for the terminated service. 

8. Service Interface & Termination Requirements 

Vendor agrees to provide, at all times during the Term of this SOW, via a full duplex 
Ethernet Interface with auto negotiation at the capacities, interfaces, and Purchaser locations 
specified in Appendix 1. Vendor is solely responsible for all access and fiber/cabling 
infrastructure to the point of service handoff. 

9. Management VLANs 

Vendor agrees to provide, at all times during the Term of this SOW, a management VLAN 
for the Advanced Transport Services that allows Purchasers to check status of routes or 
network segments CTS will provide IP addresses to be used for secondary addressing as 
necessary at each network element. Where Vendor is providing only a single VLAN to CTS, 
Vendor may satisfy this requirement by providing an additional port on the existing VLAN. 

10. SNMP Access 



Vendor agrees to provide, at all times during the Term of this SOW, for those portions of the 
services which utilize routers, Purchasers with SNMP (SNMPv2 minimum, SNMPv3 
preferred) access to each network element in the path dedicated exclusively to Purchaser 
traffic. 

11. Traffic Graphs 

Vendor agrees to provide to Purchasers, via secured website, dynamically generated MRTG 
(Multirouter Traffic Grapher) graphs reflecting current SNMP data for traffic on each 
segment of the paths carrying CTS VLANs. The MRTG graphs must show Five (5) minute, 
daily, weekly, monthly, and annual images. This Section may be satisfied through the use of 
some other automated graphing methodology provide the graphs CTSplay traffic data at the 
required intervals. 

In Witness Whereof, the parties hereto, having read this SOW 13-03 to Contract Number T12-PCH-739 in 
its entirety, do agree thereto in each and every particular. 

Approved Approved 

State of Washington Integra Telecom Holdings, Inc., by and through 
Consolidated Te nology Services Integra T of W · Inc . 

..-----· 
/) ·--

Signature Signature 

){- r ~ '- f et e."# 
Print or Type Name Print or Type Name 

-~:: / L:- /? 
~~~-----------·L < 

Title Date Title Date 



Attachment 1 
sow 13-03 

Secondary Ethernet Site List 
Integra Telecom Holdings, Inc., by and through Integra Telecom of Washington, 

Inc. 

Non-
Recurring 

Monthly Charges 
Recurring Costs (NRC) Install 

Customer Site Address Location CTS Node Mb $ Char e $ 

DSHS5027 1305 Tacoma AveS Tacoma 01 m_e.!a 10 $679.00 $0 



Supplemental Work Order 13-05 
to 

Contract Number T12-PCH-739 
for 

Secondary Transport Ethernet Services 

This Statement of Work 13-05 (SOW) is made and entered by and between the State of Washington, 
Consolidated Technology Services ("CTS" or "Purchaser"), and Integra Telecom Holdings, Inc., by and 
through Integra Telecom of Washington, Inc. ("Contractor"), pursuant to Section29 of that certain 
contract No. Tl2-PCH-739, for Secondary Transp01t Ethernet Services. 

Recitals 

NOW THEREFORE, for valuable consideration, the receipt and sufficiency of which is hereby 
acknowledged by the patties, the parties hereby agree as follows. Unless otherwise defined, capitalized 
terms in this Amendment have the meanings ascribed to them in the Contract. 

1. Definitions 

In addition to the definitions contained in the Contract, the following definitions shall apply to this SOW: 

"Secondary Transport Ethernet ContractH shall mean that contract for Ethernet Services 
between Vendor and CTS, with reference number T12-PCH-739 

"Minimum Ser-vice Commitment" shall mean the minimum period in which Purchasers 
agree to keep circuits in setvice. 

"Node Router" shall mean Customer Router to which vendor delivers an aggregated bundle of 
VLANS. 

"Sel'Vice Installation Date" shall mean the date on which Services are actually installed, 
tested, and ready for Purchaser acceptance as defined in Section 6. 

2. Term: 

This SOW shall be effective as of the date executed by CTS (the "Effective Date") and 
continue in full force and effect for a four (4) year term, measured from the latest Service 
Installation Date for the end sites covered under this SOW. 

3. Incorporation of the Contract: 

The terms and conditions of the Ethernet Contract are hereby restated and incorporated by 
reference in their entirety. 

4. Sm-vice Delivery Locations. 

Vendor agrees to provide, at all times during the Term of this SOW, Ethernet Services at the 
throughput, price, and between the endpoints specified in Attachment I. 



5. Set'Vice Order aml Installation 

Vendor agrees, to have the service installed, tested and ready for Purchaser's Acceptance 
Testing (pursuant to Section 19 of the Contract) on or before fotty five (45) days where 
facilities exist and ninety (90) days where facilities do not exist from the date that an order is 
placed. Where facilities do not exist a time cannot be determined as the circumstances may 
vary from case to case. It is the Vendor's responsibility to coordinate the delivery of, install 
or arrange installation of, test and make operational a !I items necessary to provide the 
services described. Vendor agrees to provide written notification to CTS' Contract Manager 
and CTS' WAN Manager upon service Installation, the date of which shall be the "Service 
Installation Date." 

6. Term of Set'Vice- Individual Ch·cuits 

Circuits ordered for each site during the first year following the Effective Date of this SOW 
shall have a Minimum Service Commitment of twelve (12) months, commencing on the 
Service Installation Date for that site. The list of circuits covered by this SOW is 
incorporated by reference and attached hereto. 

7. Termination Liability 

As the sole and exclusive remedy for termination of any Services prior to the end of the term, 
Customer agrees to pay to Vendor the termination liability as follows: 

• For termination during the Minimum Service Commitment, Termination Liability shall be 
an amount equal to 30% of the monthly recurring cost of the Services terminated times the 
number of months remaining in the Mininmm Service Commitment period, plus 30% of the 
monthly recurring charges times the number of months remaining in the Term of this SOW 
after the Minimum Service Commitment. 

• For termination after the Minimum Service Commitment, Termination Liability shall be an 
amount equal 30% of the monthly recurring charges times the number of months remaining 
in the Term of th is SOW after the Minimum Service Commitment. 

• Any termination charges shall be due in a lump sum, which shall be invoiced on the last 
month's invoice for the terminated service. 

8. Sct'Vice Interface & Termination Requirements 

Vendor agrees to provide, at all times dming the Term of this SOW, via a full duplex 
Ethernet Interface with auto negotiation at the capacities, interfaces, and Purchaset' locations 
specified in Appendix I. Vendor is solely responsible for all access and fiber/cabling 
infrastructure to the point of service handoff. 

9. Management VLANs 

Vendor agrees to provide, at all times during the Term of this SOW, a management VLAN 
for the Advanced Transport Services that allows Purchasers to check status of routes or 
network segments CTS will provide lP addresses to be used for secondary addressing as 
necessary at each network element. Where Vendor is providing only a single VLAN to CTS, 
Vendor may satisfy this requirement by providing an additional po1t on the existing VLAN. 



10. SNMP Access 

Vendor agrees to provide, at all times during the Term of this SOW, for those portions of the 
services which utilize routers, Purchasers with SNMP (SNMPv2 minimum, SNMPv3 
preferred) access to each network element in the path dedicated exclusively to Purchaser 
traffic. 

11. Traffic Graphs 

Vendor agrees to provide to Purchasers, via secured website, dynamically generated MRTG 
(Multirouter Traffic Grapher) graphs reflecting current SNMP data for traftic on each 
segment of the paths carrying CTS VLANs. The MRTG graphs must show Five (5) minute, 
daily, weekly, monthly, and annual images. This Section may be satisfied through the use of 
some other automated graphing methodology provide the graphs CTSplay traffic data at the 
required intervals. 

In Witness Whereof, the parties hereto, having read this SOW 13-05 to Contract Number Tl2-PCH-739 in 
its entirety, do agree thereto in each and every particular. 

Approved Approved 

State ofWashington 
Consolidated Techn 

Print or ~Yame 

/fZJ~/J/) 
Tille Date 

Integra Telecom Holdings, Inc., by and through 
Integra Telecom of Washington, Inc. 

-_~l~­
(_~ 

Print or Type Name 

c-0\:c ;1~~ 
Title · 

t.jJc;As 
date' 



Attachment 1 
sow 13-05 

Secondary Ethernet Site List 
Integra Telecom Holdings, Inc., by and through Integra Telecom of Washington, 

Inc. 

Non-
Recurring 

Monthly Charges 
Recurring (NRC) 

Costs Install 
Customer Site Address Location CTS Node Mb ($) Charge($) 

19800 North Creek Pkwy 
DOROT1704 Suite 101 Bothell Olympia 100 $950.00 $0 

DOROT1705 19801 North Creek Pkwy Bothell Olympia 100 $950.00 $0 
2101 Fourth Ave 

DORSEA1701 Suite 1400 Seattle Olympia 10 $1,200.00 $0 

DORTAC2701 3315 S 23rd St Suite 300 Tacoma Olympia 100 $1,200.00 $0 
8008 NE Fourth Plain Blvd 

DORVAN0601 Suite 320 Vancouver Olympia 100 $1,000.00 $0 



Supplemental Work Order 13-06 
to 

Contract Number T12-PCH-739 
for 

Secondary Transport Ethernet Services 

This Statement ofWork 13-06 (SOW) is made and entered by and between the State ofWashington, 
Consolidated Technology Services ("CTS" or "Purchaser"), and Integra Telecom Holdings, Inc., by and 
through Integra Telecom of Washington, Inc. ("Contractor"), pursuant to Section 29 of that certain 
contract No. Tl2-PCH-739, for Secondary Transport Ethernet Services. 

Recitals 

NOW THEREFORE, for valuable consideration, the receipt and sufficiency of which is hereby 
acknowledged by the parties, the patties hereby agree as follows. Unless otherwise defined, capitalized 
terms in this Amendment have the meanings ascribed to them in the Contract. 

1. Definitions 

In addition to the definitions contained in the Conh·act, the following definitions shall apply to this SOW: 

"Secondary Trauspot1 Ethernet Contract" shall mean that contract for Ethemet Services 
between Vendor and CTS, with reference number T12-PCH-739 

"Minimum Service Commitment>~ shall mean the minimum period in which Purchasers 
agree to keep circuits in service. · 

"Node Router" shall mean Customer Router to which vendor delivers an aggregated bundle of 
VLANS. 

"Service Installation Date" shall mean the date on which Services are actually installed, 
tested, and ready for Purchaser acceptance as defined in Section 6. 

2. Term: 

This SOW shall be effective as of the date executed by CTS (the "Effective Date") and 
continue in full force and effect for a four (4) year term, measured from the latest Service 
Installation Date for the end sites covered under this SOW. 

3. Incorporation of the Contract: 

The terms and conditions of the Ethernet Contract are hereby restated and incorporated by 
reference in their entirety. 

4. Service Delivery Locations. 

Vendor agrees to provide, at all times during the Term of this SOW, Ethernet Services at the 
throughput, price, and between the endpoints specified in Attachment 1. 



5. Set-vice Order and Installation 

Vend or agrees, to have the service installed, tested and ready for Purchaser's Acceptance 
Testing (pursuant to Section 19 of the Contract) on or before fmty five ( 45) days where 
facilities exist and ninety (90) days where facilities do not exist from the date that an order is 
placed. Where facilities do not exist a time cannot be determined as the circumstances may 
vary from case to case. It is the Vendor's responsibility to coordinate the delivety of, install 
or an-ange installation of, test and make operational all items necessary to provide the 
services described. Vendor agrees to provide written notification to CTS' Contract Manager 
and CTS' WAN Manager upon service Installation, the date of which shall be the "Se1-vice 
Installation Date." 

6. Term of Set-vice - Individual Circuits 

Circuits ordered for each site during the first year following the Effe~tive Date of this SOW 
shall have a Minimum Service Commitment of twelve (12) months, commencing on the 
Service Installation Date for that site. The list of circuits covered by this SOW is 
incorporated by reference and attached hereto. 

7. Termination Liability 

As the sole and exclusive remedy for termination of any Se1-vices prior to the end of the term, 
Customer agrees to pay to Vendor the termination liability as follows : 

• For termination during the Minimum Service Commitment, Termination Liability shall be 
an amount equal to 30% of the monthly recurring cost of the Services terminated times the 
number of months remaining in the Minimum Service Commitment period, plus 30% of the 
monthly recurring charges times the number of months remaining in the Term of this SOW 
after the Minimum Service Commitment. 

• For termination after the Minimum Service Commitment, Termination Liability shall be an 
amount equal30% of the monthly recurring charges times the number of months remaining 
in the Term of this SOW after the Minimum Service Commitment. 

• Any termination charges shall be due in a lump sum, which shall be invoiced on the last 
month's invoice for the terminated set-vice. 

8. Se1-vice Interface & Termination Requirements 

Vendor agrees to provide, at all times during the Term of this SOW, via a full duplex 
Ethernet Interface with auto negotiation at the capacities, interfaces, and Purchaser locations 
specified in Appendix 1. Vendor is solely responsible for all access and fiber/cabling 
infrastructure to the point of service han doff. 

9. Management VLANs 

Vendor agrees to provide, at all times during the Term ofthis SOW, a management VLAN 
for the Advanced Transpmt Services that allows Purchasers to check status of routes or 
network segments CTS will provide IP addresses to be used for secondary addressing as 
necessary at each network element. Where Vendor is providing only a single VLAN to CTS, 
Vendor may satisfy this requirement by providing an additional p01t on the existing VLAN. 



10. SN.MP Access 

Vendor agrees to provide, at all times during the Term of this SOW, for those portions of the 
services which utilize routers, Purchasers with SNMP (SNMPv2 minimum, SNMPv3 
preferred) access to each network element in the path dedicated exclusively to Purchaser 
traffic. 

11. Traffic Graphs 

Vendor agrees to provide to Purchasers, via secured website, dynamically generated MRTG 
(Multirouter Traffic Grapher) graphs reflecting current SN~fP data for traffic on each 
segment of the paths canying CTS VLANs. The MRTG graphs must show Five (S) minute, 
daily, weekly, monthly, and annual images . This Section may be satisfied through the use of 
some other automated graphing methodology provide the graphs CTSplay traffic data at the 
required intervals. 

In Witness Whereof, the parties hereto, having read this SOW 13-07 to Contract Number TI2-PCH-739 in 
its entirety, do agree thereto in each and every patiicular. 

Approved 

Signature 

Prillf or Type Name 

Approved 

Integra Telecom Holdings, Inc., by and through 
Integra Telecom ofWashington, Inc. 

Signature 

·-r;:::-e-. ... +- c;,. A" J -e-vb .,....__ 

Print or Type Name 



Attachment 1 
sow 13-06 

Secondary Ethernet Site List 
Integra Telecom Holdings, Inc., by and through Integra Telecom of Washington, 

Inc. 

Non-
Recurring 

Monthly Charges 
Recurring (NRC) 

Costs Install 
Customer Site Address Location CTS Node Mb ($) CharQe ($) 

DOCLRK1 12200 Bordeaux Rd SW Olympia Olympia 10 $875.00 $0 

DOCVAN1 8008 NE Fourth Plain Blvd Vancouver Olympia 100 $1,000.00 $0 



Supplemental Work Order 13-07 
to 

Contract Nuntber T12-PCH-739 
for 

Secondary Transport Ethernet Services 

This Statement ofWork 13-07 (SOW) is made and entered by and between the State of Washington, 
Consolidated Technology Services ("CTS" or "Purchaser"), and Integra Telecom Holdings, Inc., by and 
through Integra Telecom of Washington, Inc. ("Contractor"), pursuant to Section 29 of that cettain 
contract No. Tl2-PCH-739, for Secondaty Transport Ethernet Services. 

Recitals 

NOW THEREFORE, for valuable consideration, the receipt and sufficiency of which is hereby 
acknowledged by the patties, the patties hereby agree as follows. Unless otherwise defined, capitalized 
terms in this Amendment have the meanings ascribed to them in the Contract. 

1. Definitions 

In addition to the definitions contained in the Contract, the following definitions shall apply to this SOW: 

"Secondary Transport Ethernet Contract" shall mean that contract for Ethemet Services 
between Vendor and CTS, with reference number T12-PCH-739 

"Minimum Service Commitment" shall mean the minimum period in which Purchasers 
agree to keep circuits in service. 

"Node Router" shall mean Customer Router to which vendor delivers an aggregated bundle of 
VLANS. . 

"Sel'Vice Installation Date" shall mean the date on which Services are actually installed, 
tested, and ready for Purchaser acceptance as defined in Section 6. 

2. Term: 

This SOW shall be effective as of the date executed by CTS (the "Effective Date") and 
continue in full force and effect for a four ( 4) year term, measured from the latest Service 
Installation Date for the end sites covered under this SOW. 

3. Incorporation of the Contract: 

The terms and conditions of the Ethernet Contract are hereby restated and incorporated by 
reference in their entirety. 

4. Service Delivery Locations. 

Vendor agrees to provide, at all times during the Term of this SOW, Ethernet Services at the 
throughput, price, and between the endpoints specified in Attachment 1. 



5. Service Order and Installation 

Vendor agrees, to have the service installed, tested and ready for Purchaser's Acceptance 
Testing (pursuant to Section 19 of the Contract) on or before forty five (45) days where 
facilities exist and ninety (90) days where facilities do not exist from the date that an order is 
placed. Where facilities do not exist a time cannot be determined as the circumstances may 
vary from case to case. It is the Vendor's responsibility to coordinate the delivery of, install 
or arrange installation of, test and make operational all items necessary to provide the 
services described. Vendor agrees to provide written notification to CTS' Contract Manager 
and CTS' WAN Manager upon service Installation, the date of which shall be the "Service 
Installation Date." 

6. Term of Service- Individual Circuits 

Circuits ordered for each site during the first year following the Effective Date of this SOW 
shall have a Minimum Service Commitment oftwelve (12) months, commencing on the 
Service ll)stallation Date for that site. The list of circuits covered by this SOW is 
incorporated by reference and attached hereto. 

1. Termination Liability 

As the sole and exclusive remedy for termination of any Services prior to the end of the term, 
Customer agrees to pay to Vend or the termination liability as follows: 

• For termination during the Minimum Service Commitment, Termination Liability shall be 
an amount equal to 30% of the monthly recmring cost of the Services terminated times the 
number of months remaii1ing in the Minimum Service Commitment period, plus 30% of the 
monthly recurring charges times the number of months remaining in the Term of this SOW 
after the Minimum Service Commitment. 

• For termination after the Minimum Service Commitment, Termination Liability shall be an 
amount equal 30% of the monthly recurring charges times the number of months remaining 
in the Term of this SOW after the Minimum Service Commitment. 

• Any termination charges shall be due in a lump sum, which shall be invoiced on the last 
month's invoice for the terminated service. 

8. Service Interface & Termination Requirements 

Vendor agrees to provide, at all times dming the Term of this SOW, via a full duplex 
Ethernet Interface with auto negotiation at the capacities, interfaces, and Purchaser locations 
specified in Appendix l. Vendor is solely responsible for all access and fiber/cabling 
infrastructure to the point of service band off. 

9. Management VLANs 

Vendor agrees to provide, at all times dming the Term of this SO\V, a management VLAN 
for the Advanced Transpott Services that allows Purchasers to check status of routes or 
network segments CTS will provide IP addresses to be used for secondaty addressing as 
necessary at each network element. Where Vendor is providing only a single VLAN to CTS, 
Vendor may satisfy this requirement by providing an additional port on the existing VLAN. 



10. SNMP Access 

Vendor agrees to provide, at all times during the Term of this SOW, for those pmtions of the 
services which utilize routers, Purchasers with SNMP (SNMPv2 minimum, SNMPv3 
preferred) access to each network element in the path dedicated exclusively to Purchaser 
traffic. 

11. Tmffic Graphs 

Vendor agrees to provide to Purchasers, via sect!red website, dynamically generated MRTG 
(Multirouter Traffic Grapher) graphs reflecting current SNMP data for traffic on each 
segment of the paths canying CTS VLANs. The MRTG graphs must show Five (5) minute, 
daily, weekly, monthly, and annual images. This Section may be satisfied tlu·ough the use of 
some other automated graphing methodology provide the graphs CTSplay traffic data at the 
required intervals. 

In Witness Whereof, the pmties hereto, having read this SOW 13-06 to Contract Number T12-PCH-739 in 
its entirety, do agree thereto in each and evety patticular. 

Approved 

State ofWashington 
Consolidated Technology Services 

Sig""'"" U ----
Print or Type Name 

Approved 

Integra Telecom Holdings, Inc., by and through 
Integra Telecom of Washington, Inc. 

Signattll'e 

lrc-,...-\- S . A""d.e.-rso-
Print or Type Name 

A.~~::;;· =l.=~.t;i;...;.?Z~'N:.....,t:~J>....;.;'JI{.'"'"':.ti=~;;;...:;;.,R."'-'8'+'"""'---n.;..;::"5=t>'--...... ~-~"'-'/?.........,;, ... ;f VP C ..\y. &ve.'"""'e.J. ~ EJv-CL\.-:-~ 4 .t7. r3 
Title ' Date Title Dale 



Attachment 1 
sow 13-07 

Secondary Ethe1net Site List 
Integra Telecom Holdings, Inc., by and through Integra Telecom of Washington, 

Inc. 

Non-
Recurring 

Monthly Charges 
Recurring (NRC) 

Costs Install 
Customer Site Address Location CTS Node Mb ($) Charge($) 

WSDA3901 21 N 151 Ave Yakima Olympia 100 $1,850.00 $0 



Supplemental Work Order 13-04 
to 

Contract Number Tl2-PCH-739 
for 

Secondary Transport Ethernet Services 

This Statement of Work 13-04 (SOW) is made and entered by and between the State of Washington, 
Consolidated Technology Services ("CTS" or "Purchaser"), and Integra Telecom Holdings, Inc., by and 
through Integra Telecom of Washington, Inc. ("Contractor"), pursuant to Section 29 of that certain 
contract No. T12-PCH-739, for Secondary Transport Ethernet Services. 

Recitals 

NOW THEREFORE, for valuable consideration, the receipt and sufficiency of which is hereby 
acknowledged by the pmties, the parties hereby agree as follows . Unless otherwise defined, capitalized 
terms in this Amendment have the meanings ascribed to them in the Contract. 

1. Definitions 

In addition to the defmitions contained in the Contract, the following definitions shall apply to this SOW; 

"Secondary Transport Ethernet Contract" shall mean that contract for Ethernet Services 
between Vendor and CTS, with reference number T12-PCH-739 

"Minimum Service Commitment" shall mean the minimum period in which Purchasers 
agree to keep circuits in service. 

"Node Router" shall mean Customer Router to which vendor delivers an aggregated bundle of 
VLANS. 

"Service Installation Date" shall mean the date on which Services are actually installed, 
tested, and ready for Purchaser acceptance as defmed in Section 6. 

2. Term: 

This SOW shall be effective as of the date executed by CTS (the "Effective Date") and 
continue in fuJi force and effect for a four ( 4) year term, measured from the latest Service 
Installation Date for the end sites covered under this SOW. 

3. Incorporation of the Contract: 

The terms and conditions of the Ethernet Contract are hereby restated and incorporated by 
reference in their entirety. 

4. Service Delivet-y Locations. 

Vendor agrees to provide, at all times during the Term of this SOW, Ethemet Services at the 
throughput, price, and between the endpoints specified in Attachment 1. 



5. Service Order and Installation 

Vendor agrees, to have the service installed, tested and ready for Purchaser's Acceptance 
Testing (pursuant to Section 19 of the Contract) on or befot'e forty five (45) days where 
facilities exist and ninety (90) days where facilities do not exist from the date that an order is 
placed. Where facilities do not exist a time cannot be determined as the circumstances may 
vary from case to case. It is the Vendor's responsibility to coordinate the delivery of, install 
or arrange installation of, test and make operational all items necessaty to provide the 
services described. Vendor agrees to provide written notification to CTS' Contract Manager 
and CTS' WAN Manager upon service Installation, the date of which shall be the "Service 
Installation Date." 

6. Term of Service- Individual Circuits 

Circuits ordered for each site during the first year following the Effective Date of this SOW 
shall have a Minimum Service Commitment of twelve (12) months, commencing on the 
Service Installation Date for that site. The list of circuits covered by this SOW is 
incorporated by reference and attached hereto. 

7. Termination Liability 

As the sole and exclusive remedy for termination of any Services prior to the end of the term, 
Customer agrees to pay to Vendor the termination liability as follows: 

• For termination during the Minimum Service Commitment, Termination Liability shall be 
an amount equal to 30% of the monthly recurring cost of the Services terminated times the 
number of months remaining in the Minimum Service Commitment period, plus 30% of the 
monthly recurring charges times the number of months remaining in the Term of this SOW 
after the Minimum Service Commitment. 

• For termination after the Minimum Service Commitment, Termination Liability shall be an 
amount equal 30% of the monthly recurring charges times the number of months remaining 
in the Tenn of this SOW after the Minimum Service Commitment. 

• Any termination charges shall be due in a lump sum, which shall be invoiced on the last 
month's invoice for the te1minated service. 

8. Service Interlace & Termination Requirements 

Vendor agrees to provide, at all times during the Term of this SOW, via a full duplex 
Ethernet Interface with auto negotiation at the capacities, interfaces, and Purchaser locations 
specified in Appendix 1. Vendor is solely responsible for all access and fiber/cabling 
infrastructure to the point of service hand off. 

9. Management VLANs 

Vendor agrees to provide, at all times during the Term of this SOW, a management VLAN 
for the Advanced Transport Services that allows Purchasers to check status of routes or 
network segments CTS will provide IP addresses to be used for secondary addressing as 
necessmy at each network element. Where Vendor is providing only a single VLAN to CTS, 
Vendor may satisfY this requirement by providing an additional port on the existing VLAN. 



·I 

10. SNMP Access 

Vendor agrees to provide, at all times during the Term of this SOW, for those portions of the 
services which utilize routers, Purchasers with SNMP (SNMPv2 minimum, SNMPv3 
preferred) access to each network element in the path dedicated exclusively to Purchaser 
traffic . 

11. Traffic Graphs 

Vendor agrees to provide to Purchasers, via secured website, dynamically generated MRTG 
(Multirouter Traffic Grapher) graphs reflecting current SNMP data for traffic on each 
segment of the paths carrying CTS VLANs. The MRTG graphs must show Five (5) minute, 
daily, weekly, monthly, and annual images. This Section may be satisfied through the use of 
some other automated graphing methodology provide the graphs CTSplay traffic data at the 
required intervals. 

In Witness Whereof, the parties hereto, having read this SOW 13-04 to Contract Number T12-PCH-739 in 
its entirety, do agree thereto in each and every particular. 

Approved 

State of Washington 
Consolidated Technology Services 

Signam"~ 
Print or Type Name 

A$1S7:tfnr ZJII{&c/P~, r.>J:> < ~ z-.1 J 
Title ' Date 

Approved 

Integra Telecom Holdings, Inc., by and through 
Integra Telecom ofWashington, Inc. 

""' <;, J\ ( 
Signature 

/ ~-J.. 5. A.-d-c.r<.o-
Print or Type Name 

V P s .. t,~ G • .,,..,,.,,...._,.. f I£'J"""' ... ~···-
Title Date 

4. Y't> . IZ 



Attachment 1 
sow 13-04 

Secondary Ethernet Site List 
Integra Telecom Holdings, Inc., by and through Integra Telecom of Washington, 

Inc. 

Non-
Recurring 

Monthly Charges 
Recurring . (NRC) 

Costs Install 
Customer Site Address Location CTS Node Mb ($) Charge($) 

ECYPBFO 1 0441 Bayview Edison Rd Mt Vernon Olympia 100 $1,350.00 $0 



Amendment Number 14-01 
to 

Conh·act Number T12-PCH-739 
for Secondary Transport Ethernet Sea·\'ices 

In accordance with Provision 40 (Authority for Modifications and Amendments) of 
Contract Number T12-PCH-739 ("Contract"), this Amendment Numbet· 14-01 is 
entered into by and between the State of Washington, Consolidated Technology 
Services (CTS) and Integra Telecom Holdings, Inc., by and tluough Integra 
Telecom of Washington, Inc. ("Contractor"), 

The purpose of tlris Amendment is to delete Schedule A in its entirety and replace 
with the following: 

Schedule A 

Authorized product and pricelist 

Circuit Speed Maximum Monthly 
Recurring Charge (MRC) 

10Mb $900.00 
100Mb $2100.00 

Vendor Aggregation Trunks to CTS locations (Node sites) 

CTS location 100 Mb Aggregation 1 G Aggregation trunk- 10 G Aggregation trunk -
(Node site) · trunk -Maximum Maximum Monthly Maximum Monthly 

Monthly Recurring Recurring Charge (MRC) Recurring Charge (MRC) 
Charge (MRC) 

Olympia Node Included Included Included 
Seattle Node Included Included Included 
Spokane Node Included Included Included 
Vancouver Node Included Included Included 
Yakima Node Included Included Included 

State of Washington 
Consolidated Technology Scn•ices 

Contmct Number'f12-PCH-739 
Amendment Number 14-01 



.. 

All other provisions of Contract Number T12-PCH-739 shall remain in full force 
and effect. 

This amendment 14-01 shall be effective on the date of last signature below. 

In witness thereof, the parties have signed below. 

Approved 
State of Washington 
Consolidated Technology Services 

Approved 
Integra Telecom Holdings, Inc., by 
and tluough Integra Telecom of 

:~Inc. 

~IlL~ 
Z Signatme 

Stole of Washington 
Consolidated Technology Sen•iccs 

Pnnt or Type Name 

Contract Number TI2-PCH-739 
Amendment Number 14-01 



Supplemental Work Order 14-08 
to 

Contract Number T12-PCH-739 
for 

Secondary Transport Ethernet Services 

This Statement of Work 14-08 (SOW) is made and entered by and between the State of Washington, 
Consolidated Technology Services ("CTS" or "Pmchaser"), and Integra Telecom Holdings, Inc., by and 
through Integra Telecom of Washington, Inc. ("Contractor"), pursuant to Section 29 of that certain 
contract No. T12-PCH-739, for Secondary Transport Ethemet Services. 

Recitals 

NOW THEREFORE, for valuable consideration, the receipt and sufficiency of which is hereby 
acknowledged by the parties, the parties hereby agree as follows. Unless otherwise defined, capitalized 
terms in this Amendment have the meanings ascribed to them in the Contract. 

1. Definitions 

In addition to the definitions contained in the Contract, the following definitions shall apply to this SOW: 

"Seconchlry Transport Ethemet Contract" shall mean that contract for Ethernet Services 
between Vendor and CTS, with reference number Tl2-PCH-739 

"Minimum Service Commitment" shall mean the minimum period in which Purchasers 
agree to keep circuits in service. 

"Nocle Route1·" shall mean C\lstomer Router to which vendor delivers an aggregated bundle of 
VLANS. 

"Service Installation Date" shall mean the date on which Services are actually installed, 
tested, and ready for Pmchaser acceptance as defined in Section 6. 

2. Term: 

This SOW shall be effective as of the date executed by CTS (the "Effective Date") and 
continue in full force and effect for a three (3) year term, measured from the latest Service 
Installation Date for the end sites covered under this SOW. 

3. Incorporation of the Contract: 

The terms and conditions of the Ethernet Contract are hereby restated and incorporated by 
reference in their entirety. 

4. Service Delivery Locations. 

Vendor agrees to provide, at all times during the Term of this SOW, Ethemet Services at the 
throughput, price, and between the endpoints specified in Attachment 1. 



5. Service Order and Installation 

Vendor agrees, to have the service installed, tested and ready for Purchaser's Acceptance 
Testing (pursuant to Section I 9 of the Contract) on or before forty five (45) days where 
facilities exist and ninety (90) days where facilities do not exist from the date that an order is 
placed. Where facilities do not exist a time cannot be determined as the circumstances may 
vary from case to case. It is the Vendor' s responsibility to coordinate the delivery of, install 
or arrange installation of, test and make operational all items necessmy to provide the 
services described. Vendor agrees to provide written notification to CTS' Contract Manager 
and CTS' WAN Manager upon service lnstallation, the date of which shall be the "Service 
Installation Date." 

6. Term of Service- Individual Circuits 

Circuits ordered for each site during the first year following the Effective Date of this SOW 
shall have a Minimum Service Commitment of twelve (12) months, commencing on the 
Service Installation Date for that site. The list of circuits covered by this SOW is 
incorporated by reference and attached hereto. 

7. Termination Liability 

As the sole and exclusive remedy for termination of any Services prior to the end of the term, 
Customer agrees to pay to Vendor the termination liability as follows: 

• For termination during the Minimum Service Commitment, Termination Liability shall be 
an amount equal to 30% of the monthly recurring cost of the Services terminated t imes the 
number of months remaining in the Minimum Service Commitment period, plus 30% of the 
monthly recurring charges times the number of months remaining in the Term of this SOW 
after the Minimum Service Commitment. 

•. For termination after the Minimum Service Commitment, Termination Liability shall be an 
amount equal 30% of the monthly recurring charges times the number of months remaining 
in the Term of this SOW after the Minimum Service Commitment. 

• Any termination charges shall be due in a lump sum, which shall be invoiced on the last 
month's invoice for the terminated service. 

8. Service Interface & Termination Requirements 

Vendor agrees to provide, at all times during the Term of this SOW, via a full duplex 
Ethernet Interface with auto negotiation at the capacities, interfaces, and Purchaser locations 
specified in Appendix 1. Vendor is solely responsible for all access and fiber/cabling 
infi·astructure to the point of service hand off. 

9. Management VLANs 

Vendor agrees to provide, at all times during the Term of this SOW, a management VLAN 
for the Advanced Transport Services that allows Purchasers to check status of routes or 
network segments CTS will provide IP addresses to be used for secondary addressing as 
necessat)' at each network element. Where Vendor is providing only a single VLAN to CTS, 
Vendor may satisfy this requirement by providing an additional port on the existing VLAN. 



10. SNMP Access 

Vendor agrees to provide, at all times during the Term of this SOW, for those pmtions of the 
services which utilize routers, Purchasers with SNMP (SNMPv2 minimum, SNMPv3 
preferred) access to each network element in the path dedicated exclusively to Purchaser 
traffic. 

11. Traffic Graphs 

Vendor agrees to provide to Purchasers, via secured website, dynamically generated MRTG 
(Multirouter Traffic Grapher) graphs reflecting current SNMP data for traffic on each 
segment of the paths carrying CTS VLANs. The MRTG graphs must show Five (5) minute, 
daily, weekly, monthly, and annual images. This Section may be satisfied through the use of 
some other automated graphing methodology provide the graphs CTSplay traffic data at the 
required intervals. 

In Witness Whereof, the parties hereto, having read this SOW 14-08 to Contract Number Tl2-PCH-739 in 
its entirety, do agree thereto in each and every particular. 

State ofWashington 
Consolidated Technology 

1Title I ate 

Approved 

Integra Telecom Holdings, Inc., by and through 
Integra Telecom of Washington, Inc. 

/ 
_.....-.,..-;7' - - L' /,// .?---· .:::;.__ -

~- ;' ~q 

Title 



Attachment 1 
sow 14-08 

Secondary Ethernet Site List 
Integra Telecom Holdings, Inc., by and through Integra Telecom of Washington, 

Inc. 

Non-
Recurring 

Monthly Charges 
Recurring (NRC) 

Costs Install 
Customer Site Address Location CTS Node Mb ($) Charge($) 

CTS 500 1st Avenue, 2nd FL POP Seattle Seattle 10 $700.00 $0 



Amendment Number 14-02 
to 

Contract Number T12-PCH-739 
for Secondary Transport Etbernet Services 

In accordance with Provision 40 (Authority for Modifications and Amendments) of 
Contl'act Number Tl2-PCH-739 ("Contract"), this Amendment Number 14-02 is 
entered into by and between the State of Washington, Consolidated Technology 
Services (CTS) and Integra Telecom Holdings, Inc., by and through Integt·a 
Telecom of Washington, Inc. ("Contractor"). 

The purpose of this Amendment is to delete Schedule A in its entirety and replace 
with the following: 

Stale of\Vnshington 
Consolidated Technology Services 

Schedule A 

Authorized product and pricelist 

Circuit Speed Maximum Monthly 
Recurring Charge (MRC) 

5Mb $900.00 
10Mb $900.00 
20Mb $1,950.00 
30Mb $1,950.00 
40Mb $1,950.00 
50Mb $1,950.00 
60Mb $2,100.00 
70Mb $2,100.00 
80Mb $2,100.00 
90Mb $2,100.00 
100Mb $2,100.00 
200Mb $8,500.00 
250Mb $8,500.00 
300Mb. $8,500.00 
400Mb $8,500.00 
500Mb $8,500.00 
600Mb $9,900.00 
700Mb $9,900.00 
800Mb $9,900.00 
900Mb $9,900.00 

1G $9,900.00 
2G $9,900.00 
3G $9,900.00 

Contract Number Tl2·PCH·739 
Amendment Number 14-02 



4G $91900.00 
SG $91900.00 
6G $121500.00 
7G $121500.00 
SG $121500.00 
9G $121500.00 
lOG $12,500.00 

Vendor Aggregation Trunks to CTS locations (Node sites) 

CTS location 100Mb 500Mb Tier 1G SG Tier {lOG lOG 
(Node site) Aggregation (lG interface) Aggregation interface) Aggregation 

trunk- Aggregation trunk- Aggregation trunk-
Maximum trunk- Maximum trunk- Maximum 
Monthly Maximum Monthly Maximum Monthly 
Recurring Monthly Recurring Monthly Recurring 
Charge (MRC) Recurring Charge Recurring Charge 

Charge (MRC) (MRC) Charge JMRC) (MRC) 
Olympia Included Included Included 
Pullman 
Seattle Included Included Included 

Spokane Included Included Included 
Yakima Included Included Included 

Vancouver Included Included Included 

All other provisions of Contract Number T12-PCH-739 shall remain in full force 
and effect. 

This amendment 14-02 shall be effective on the date oflast signature below. 

In witness thereof, the parties have signed below. 

Approved Approved 
State of Washington 
Consolidated Technology Services 

Integra Telecom Holdings, Inc., by 
and through Integra Telecom of 

j?~ 

Stale of\Vl\Shington 
Consolidntcd Technology Services 

Signature 

Ken Smith 
Prnll or Type Nnmo 

EVP of Sales 
I(~ 

Contract Number Tl2-PCll· 739 
Amendment Number 14·02 



Supplemental Work Order 2 
to 

Contract Number T12-PCH-739 
for 

Secondary Transport Ethernet Services 

This Statement of Work 2 (SOW) is made and entered by and between the State of Washington, 
Consolidated Technology Services ("CTS" or "Purchaser"), and Integra Telecom Holdings, Inc., by and 
through Integra Telecom of Washington, Inc. ("Contractor"), pursuant to Section 29 of that certain 
contract No. Tl2-PCH-739, for Secondary Transport Ethernet Services. 

Recitals 

NOW THEREFORE, for valuable consideration, the receipt and sufficiency of which is hereby 
acknowledged by the parties, the parties hereby agree as follows . Unless otherwise defined, capitalized 
terms in this Amendment have the meanings ascribed to them in the Contract. 

1. Definitions 

In addition to the definitions contained in the Contract, the following definitions shall apply to this SOW: 

"Secondary Transport Ethernet Contract" shall mean that contract for Ethernet Services 
between Vendor and CTS, with reference number T12-PCH-739 

"Minimum Service Commitment" shall mean the minimum period in which Purchasers 
agree to keep circuits in service. 

"Node Router" shall mean Customer Router to which vendor delivers an aggregated bundle of 
VLANS. 

"Service Installation Date" shall mean the date on which Services are actually installed, 
tested, and ready for Purchaser acceptance as defined in Section 6. 

2. Term: 

This SOW shall be effective as of the date executed by CTS (the "Effective Date") and 
continue in full force and effect for a four ( 4) year term, measured from the latest Service 
Installation Date for the end sites covered under this SOW. 

3. Incorporation of the Contract: 

The terms and conditions of the Ethernet Contract are hereby restated and incorporated by 
reference in their entirety. 

4. Service Delivery Locations. 

Vendor agrees to provide, at all times during the Term of this SOW, Ethernet Services at the 
throughput, price, and between the endpoints specified in Attachment 1. 



5. Service Order and Installation 

Vendor agrees, to have the service installed, tested and ready for Purchaser's Acceptance 
Testing (pursuant to Section 19 of the Contract) on or before forty five (45) days where 
facilities exist from the date that an order is placed. Where facilities do not exist a time 
cannot be determined as the circumstances may vary from case to case. It is the Vendor's 
responsibility to coordinate the delivery of, install or arrange installation of, test and make 
operational all items necessary to provide the services described. Vend or agrees to provide 
written notification to CTS' Contract Manager and CTS' WAN Manager upon service 
Installation, the date of which shall be the "Service Installation Date." 

6. Term of Service- Individual Circuits 

Circuits ordered for each site during the first year following the Effective Date of this SOW 
shall have a Minimum Service Commitment of twelve (12) months, commencing on the 
Service Installation Date for that site. The list of circuits covered by this SOW is 
incorporated by reference and attached hereto. 

7. Termination Liability 

As the sole and exclusive remedy for termination of any Services prior to the end ofthe term, 
Customer agrees to pay to Vendor the termination liability as follows: 

• For termination during the Minimum Service Commitment, Termination Liability shall be 
an amount equal to 30% of the monthly recurring cost of the Services terminated times the 
number of months remaining in the Minimum Service Commitment period, plus 30% of the 
monthly recurring charges times the number of months remaining in tJle Term of this SOW 
after the Minimum Service Commitment. 

• For termination after the Minimum Service Commitment, Termination Liability shall be an 
amount equal30% of the monthly recurring charges times the number of months remaining 
in the Term ofthis SOW after the Minimum Service Commitment. 

• Any termination charges shall be due in a lump sum, which shall be invoiced on the last 
month's invoice for the terminated service. 

8. Service Interface & Termination Requirements 

Vendor agrees to provide, at all times during the Term of this SOW, via a full duplex 
Ethernet Interface with auto negotiation at the capacities, interfaces, and Purchaser locations 
specified in Appendix 1. Vendor is solely responsible for all access and fiber/cabling 
infrastructure to the point of service handoff. 

9. Management VLANs 

Vendor agrees to provide, at all times during the Term of this SOW, a management VLAN 
for the Advanced Transport Services that allows Purchasers to check status of routes or 
network segments CTS will provide IP addresses to be used for secondary addressing as 
necessary at each network element. Where Vendor is providing only a single VLAN to CTS, 
Vendor may satisfY this requirement by providing an additional port on the existing VLAN. 

10. SNMP Access 



Vendor agrees to provide, at all times during the Term of this SOW, for those portions of the 
services which utilize routers, Purchasers with SNMP (SNMPv2 minimum, SNMPv3 
preferred) access to each network element in the path dedicated exclusively to Purchaser 
traffic. 

11. Traffic Graphs 

Vendor agrees to provide to Purchasers, via secured website, dynamically generated MRTG 
(Multirouter Traffic Grapher) graphs reflecting current SNMP data for traffic on each 
segment of the paths carrying CTS VLANs. The MRTG graphs must show Five (5) minute, 
daily, weekly, monthly, and annual images. This Section may be satisfied through the use of 
some other automated graphing methodology provide the graphs CTSplay traffic data at the 
required intervals. 

In Witness Whereof, the parties hereto, having read this SOW 2 to Contract Number T12-PCH-739 in its 
entirety, do agree thereto in each and every particular. 

Approved 

State of Washington 
Consolidated Technologx ~Ices 

Signature ' 

All (J) L- L--Lj :4. () I lY2AhU -6 ?A:_ 
Print or Type Nfzme 

Jt~;~lrtAt i )irtdw-- lt/!f/13 
Title Date 

Approved 

Integra Telecom Holdings, Inc., by and through 
Integra Telecom of Washington, Inc. 

&fj7C1.__ 
Signatu~ 

D.J I 0 (;x· i/} 
Print or Type Name 

-·~· r 1\1\ 
~-=>c... u s P\ VA- c... C! ~z r-

Title , _) Date 



Attachment 1 
SOW2 

Tl4-RFQ-012 
Secondary Ethernet Site List 

Integra Telecom Holdings, Inc., by and through Integra Telecom of Washington, 
Inc. 

Non-
Recurring 

Monthly Charges 
Recurring (NRC) 

Costs Install 
Customer Site Address Location CTS Node Mb ($) Charge($) 

GAMBSPO 901 N Monroe St Ste 240 Spokane Olympia 10 $449.40 $0 



Supplemental Work Order 4 
to 

Contract Number T12-PCH-739 
for 

Secondary Transport Ethernet Services 

This Statement of Work 4 (SOW) is made and entered by and between the State of Washington, 
Consolidated Technology Services ("CTS" or "Purchaser"), and Integra Telecom Holdings, Inc., by and 
through Integra Telecom of Washington, Inc. ("Contractor"), pursuant to Section 29 of that certain 
contract No. Tl2-PCH-739, for Secondary Transport Ethernet Services. 

Recitals 

NOW THEREFORE, for valuable consideration , the receipt and sufficiency of which is hereby 
acknowledged by the parties, the parties hereby agree as follows. Unless otherwise defined, capitalized 
terms in this Amendment have the meanings ascribed to them in the Contract. 

1. Definitions 

In addition to the definitions contained in the Contract, the followi ng definitions shall apply to this SOW: 

"Secondary Transport Ethernet Contract" shall mean that contract for Ethernet Services 
between Vendor and CTS, with reference number T12-PCH-739 

"Minimum Service Commitment" shall mean the minimum period in which Purchasers 
agree to keep circuits in service. 

"Node Router" shall mean Customer Router to which vendor delivers an aggregated bundle of 
VLANS. 

"Service Installation Date" shall mean the date on which Services are actually installed, 
tested, and ready for Purchaser acceptance as defined in Section 6. 

2. Term: 

This SOW shall be effective as of the date executed by CTS (the "Effective Date") and 
continue in full force and effect for an 18 month term, measured from the latest Service 
Installation Date for the end sites covered under this SOW. 

3. Incorporation of the Contract: 

The terms and conditions of the Ethernet Contract are hereby restated and incorporated by 
reference in their entirety. 

4. Service Delivery Locations. 

Vendor agrees to provide, at all times during the Term of this SOW, Ethernet Services at the 
throughput, price, and between the endpoints specified in Attachment 1. 



5. Service Order and Installation 

Vendor agrees, to have the service installed, tested and ready for Purchaser's Acceptance 
Testing (pursuant to Section 19 of the Contract) on or before forty five ( 45) days where 
faci lities exist from the date that an order is placed. Where facilities do not exist a time 
cannot be determined as the circumstances may vary from case to case. It is the Vendor' s 
responsibility to coordinate the delivery of, install or arrange installation of, test and make 
operational all items necessary to provide the services described. Vendor agrees to provide 
written notification to CTS' Contract Manager and CTS' WAN Manager upon service 
Installation , the date of which shall be the "Service Installation Date." 

6. Term of Service- Individual Circuits 

Circuits ordered for each site during the first year following the Effective Date of this SOW 
shall have a Minimum Service Commitment of twelve (12) months, commencing on the 
Service Installation Date for that site. The list of circuits covered by this SOW is 
incorporated by reference and attached hereto. 

7. Termination Liability 

As the sole and exclusive remedy for termination of any Services prior to the end of the term, 
Customer agrees to pay to Vendor the termination liability as follows: 

• For termination dming the Minimum Service Commitment, Termination Liability shall be 
an amount equal to 30% of the monthly recurring cost of the Services terminated times the 
number of months remaining in the Minimum Service Commitment period, plus 30% of the 
monthly recurring charges times the number of months remaining in the Term of thi s SOW 
after the Minimum Service Commitment. 

• For termination after the Minimum Service Commitment, Termination Liability shall be an 
amount equal 30% of the monthly recurring charges times the number of months remaining 
in the Term of this SOW after the Minimum Service Commitment. 

• Any termination charges shall be due in a lump sum, which shall be invoiced on the last 
month's invoice for the terminated service. 

8. Service Interface & Termination Requirements 

Vendor agrees to provide, at all times during the Term of this SOW, via a full duplex 
Ethernet Interface with auto negoti ation at the capacities, interfaces, and Purchaser locations 
specified in Appendix 1. Vendor is solely responsible for all access and fiber/cabling 
infrastructure to the point of service handoff. 

9. Management VLANs 

Vendor agrees to provide, at all times during the Term of this SOW, a management VLAN 
for the Advanced Transport Services that allows Purchasers to check status of routes or 
network segments CTS will provide IP addresses to be used for secondary addressing as 
necessary at each network element. Where Vendor is providing only a single VLAN to CTS, 
Vendor may satisfy this requirement by providing an additional port on the existing VLAN. 

10. SNMP Access 



Vendor agrees to provide, at all times during the Term of this SOW, for those portions of the 
services which utilize routers , Purchasers with SNMP (SNMPv2 minimum, SNMPv3 
preferred) access to each network element in the path dedicated exclusively to Purchaser 
traffic. 

11. Traffic Graphs 

Vendor agrees to provide to Purchasers, via secured website, dynamically generated MRTG 
(Multirouter Traffic Grapher) graphs reflecting current SNMP data for traffic on each 
segment ofthe paths canying CTS VLANs. The MRTG graphs must show Five (5) minute, 
dai ly, weekly, monthly, and annual images. This Section may be satisfied through the use of 
some other automated graphing methodology provide the graphs CTSplay traffic data at the 
required intervals . 

In Witness Whereof, the parties hereto, having read this SOW 2 to Contract Number T12-PCH-739 in its 
entirety, do agree thereto in each and every particular. 

Approved 

State of Washington 
Consolidated Technology Services 

Sig~ 
Title f DChe 

Approved 

Integra Telecom Holdings, Inc. , by and through 
Integra Telecom of Washington, Inc. 

Signature 
Martha Tate 

Print or Type Name 
VP, Government & Education 

Title 

November 25, 2013 

Date 



Attachment 1 
SOW4 

Tl4-RFQ-053 
Secondary Ethernet Site List 

Integra Telecom Holdings, Inc., by and through Integra Telecom of Washington, 
Inc. 

Non-
Recurring 
Charges 

Monthly (NRC) 
Recurring MRC Install 

Customer Gb Costs Taxes Charge 
Site Address Location CTS Node ($) ($) ($) 

23403 E Mission 
TierPoint Ave Liberty Lake Spokane 1 $2300.00 $161 .00 $0 



AMENDMENT N0.3 TO SUPPLEMENTAL WORK ORDER 

This Amendment No.3 (this "Amendment") is entered into and made effective as of the 
date of the last signature below ("Amendment Effective Date"), by and between State of 
Washington, Consolidated Technology Services ("CTS") and Integra Telecom Holdings, 
Inc. and its Wholly Owned Subsidiaries ("Contractor"). Capitalized terms not defined herein 
shall have the meanings set forth in the Agreement. CTS and Contractor are each referred to as a 
"Party" and, collectively, as the "Parties." 

RECITALS: 

WHEREAS, CTS and Contractor entered into that certain Contract Number T12-PCH-739 for 
Secondary Transport Ethernet Services (the "Contract"), on June 25, 2012; 

WHEREAS, the Parties entered that certain Supplemental Work Order 13-06, dated Aprill7, 
2013 and thereafter as amended from time to time by the Parties (collectively, the "SOW"). 

WHEREAS, in accordance with the requirements of the Contract, the Parties now desire to 
amend the SOW as set forth herein: 

1. Secondary Ethernet Site List: As of the Amendment Effective Date, the Parties 
hereto agree to amend the SOW by deleting, in its entirety, the following line from the 
Secondary Ethernet List included in Attachment 1 to the SOW: 

Customer Address Location CTS Node MB Monthly Non-
Site Recurring Recurring Charges 

Costs ($) (NRC) Install Charge 
($) 

DOCLRKI 12200 Bordeaux Rd Olympia Olympia 10 $875.00 $0 
sw 

2. General : This Amendment amends certain terms and conditions of the SOW. All 
other tenns and conditions of the SOW shall remain unchanged by this Amendment and shall 
remain in full force and effect. In the event of a conflict between the terms and conditions 
contained in this Amendment and the SOW, the terms and conditions of this Amendment shall 
control. 

[Signature page follows] 



IN WITNESS WHEREOF, the Parties execute this Amendment. 

CTS: 

STATE OF WASHINGTON, 
CONSOLIDATED TE OLOGY 
SERVICES 

B y:---L_J__J,:.!L1..::42'+-f-J.~.L..~~~ 

Name: MoL~ 0 (CPtzh e{ { 
Title: ks-f J)'~ 
Date: IJ/3o,J13 

Contractor: 

INTEGRA TELECOM HOLDINGS, 
INC. AND ITS WHOLLY OWNED 
SUBSIDIARIES 

<, / ... ______ -~ lj -· / .. --
By: / ( L ,;27..._;-~·LTt 

Name: Martha Tate 

Title: VP, Government & Education Sales 

Date: December 12,2014 

2 



Supplemental Work Order 6 
to 

Contract Number T12-PCH-739 
for 

Secondary Transport Ethernet Services 

This Statement of Work 6 (SOW) is made and entered by and between the State of Washington , 
Consolidated Technology Services ("CTS" or "Purchaser"), and Integra Telecom Holdings, Inc., by and 
through Integra Telecom of Washington, Inc. ("Contractor"), pursuant to Section 29 of that certain 
contract No. T12-PCH-739, for Secondary Transport Ethernet Services. 

Recitals 

NOW THEREFORE, for valuable consideration , the receipt and sufficiency of which is hereby 
acknowledged by the parties, the parties hereby agree as follows. Unless otherwise defined, capitalized 
terms in this Amendment have the meanings ascribed to them in the Contract. 

1. Definitions 

In addition to the definitions contained in the Contract, the following definitions shall apply to this SOW: 

"Secondary Transport Ethernet Contract" shall mean that contract for Ethernet Services 
between Vendor and CTS, with reference number Tl2-PCH-739 

"Minimum Service Commitment" shall mean the minimum period in which Purchasers 
agree to keep circuits in service. 

"Node Router" shall mean Customer Router to which vendor delivers an aggregated bundle of 
VLANS. 

"Service Installation Date" shall mean the date on which Services are actually installed, 
tested, and ready for Purchaser acceptance as defined in Section 6. 

2. Term: 

This SOW shall be effective as of the date executed by CTS (the "Effective Date") and 
continue in full force and effect for an three (3) year term, measured from the latest Service 
Installation Date for the end sites covered under this SOW. 

3. Incorporation of the Contract: 

The terms and conditions of the Ethernet Contract are hereby restated and incorporated by 
reference in their entirety. 

4. Service Delivery Locations. 

Vendor agrees to provide, at all times during the Term of this SOW, Ethernet Services at the 
throughput, price, and between the endpoints specified in Attachment 1. 



5. Service Order and Installation 

Vendor agrees, to have the service installed, tested and ready for Purchaser's Acceptance 
Testing (pursuant to Section 19 of the Contract) on or before forty five ( 45) days where 
facilities exist from the date that an order is placed. Where facilities do not exist a time 
cannot be determined as the circumstances may vary from case to case. It is the Vendor 's 
responsibility to coordinate the delivery of, install or anange installation of, test and make 
operational all items necessary to provide the services described. Vendor agrees to provide 
written notification to CTS' Contract Manager and CTS' WAN Manager upon service 
Installation, the date of which shall be the "Service Installation Date." 

6. Term of Service - Individual Circuits 

Circuits ordered for each site during the first year following the Effective Date of this SOW 
shall have a Minimum Service Commitment of twelve (12) months, commencing on the 
Service Installation Date for that site. The list of circuits covered by this SOW is 
incorporated by reference and attached hereto. 

7. Termination Liability 

As the sole and exclusive remedy for termination of any Services prior to the end of the term, 
Customer agrees to pay to Vendor the termination liability as follows: 

• For termination dming the Minimum Service Commitment, Termination Liability shall be 
an amount equal to 30% of the monthly recurring cost of the Services terminated times the 
number of months remaining in the Minimum Service Commitment period, plus 30% of the 
monthly recuning charges times the number of months remaining in the Term of thi s SOW 
after the Minimum Service Commitment. 

• For termination after the Minimum Service Commitment, Termination Liability shall be an 
amount equal 30% Of the monthly recuning charges times the number of months remaining 
in the Term of this SOW after the Minimum Service Commitment. 

• Any termination charges shall be due in a lump sum, which shall be invoiced on the last 
month's invoice for the terminated service. 

8. Service Interface & Termination Requirements 

Vendor agrees to provide, at all times during the Term of this SOW, via a full duplex 
Ethernet Interface with auto negotiation at the capacities, interfaces, and Purchaser locations 
specified in Appendix 1. Vendor is solely responsible for all access and fiber/cabling 
infrastructure to the point of service handoff. 

9. Management VLANs 

Vendor agrees to provide, at all times during the Term of this SOW, a management VLAN 
for the Advanced Transport Services that allows Purchasers to check status of routes or 
network segments CTS will provide IP addresses to be used for secondary addressing as 
necessary at each network element. Where Vendor is providing only a single VLAN to CTS, 
Vendor may satisfy this requirement by providing an additional port on the existing VLAN. 

10. SNMP Access 



Vendor agrees to provide, at all times during the Term of this SOW, for those portions of the 
services which utilize routers, Purchasers with SNMP (SNMPv2 minimum, SNMPv3 
prefened) access to each network element in the path dedicated exclusively to Purchaser 
traffic. 

11. Traffic Graphs 

Vendor agrees to provide to Purchasers, via secured website, dynamically generated MRTG 
(Multi router Traffic Grapher) graphs reflecting current SNMP data for traffic on each 
segment of the paths canying CTS VLANs. The MRTG graphs must show Five (5) minute, 
daily, weekly, monthly, and annual images. This Section may be satisfied through the use of 
some other automated graphing methodology provide the graphs CTSplay traffic data at the 
required intervals. 

In Witness Whereof, the parties hereto, having read this SOW 6 to Contract Number T12-PCH-739 in its 
entirety, do agree thereto in each and every particular. 

Approved 

State of Washington 
Consolidated Technology Services 

if!t ; ype Name . '--

A;;,s,s;k. lc> 1: ~~ reg J·nr: 
Title 

t/%{'1 
/ ate 

Approved 

Integra Telecom Holdings, Inc., by and through 
Integra Telecom of Washington, Inc. 

Signature 
Martha Tate 

Print or Type Name 
VP, Wholesale and GES 

Title 

January 14, 2014 

Date 



Attachment 1 
SOW6 

T14-RFQ-012 
Secondary Ethernet Site List 

Integra Telecom Holdings, Inc., by and through Integra Telecom of Washington, 
Inc. 

Non-
Recurring 
Charges 

Monthly (NRC) 
Recurring MRC Install 

Customer Terminating Node Mb Costs Taxes Charge 
Site Address Location Site ($) ($) ($) 

1737 Airport 1511 3'u Ave 6'" Fl, 
DSHS4016 Way Seattle Seattle, WA 98101 10 $450.00 $31.50 $0 



Amendment Number 5 
to 

Contract Number T12-PCH-739 
for Secondary Transport Ethernet Services 

In accordance with Provision 40 (Authority of Modifications and Amendments) 
of Contract Number Tl2-PCH-739 ("Contract"), this Amendment Number 5 is 
entered into by and between the State of Washington, Consolidated Technology 
Services ("CTS") and Integra Telecom Holdings, Inc. by and through its wholly 
owned subsidiary, Integra Telecom ofWashington, Inc. ("Contractor"). 

The purpose of this Amendment is to extend the tenn of the Contract. 

The parties hereby agree to amend the Contract as follows: 

8. Contractor and CTS hereby agree to extend the tenn of the Contract from 
June 30,2014 through June 30,2015. 

All other provisions of Contract Number T12-PCH-739 shall remain in full force 
and effect. 

This Amendment 5 shall be effective on the date of last signature below. 

In witness thereof, the parties have signed below. 

Approved 
State of Washington 
Consolidated Technolo 

State of Washington 
Consolidated Technology Services 

Approved 
Integra Telecom ofWashington, Inc. 

Signature 

Martha Tate 
Pnnt or I ype Name 

VP, Wholesale and GES 1/15/14 
lttie Date 

Contract Number T12-PCH-739 
Amendment Number 5 



Supplemental Work Order 7 
to 

Contract Number T12-PCH-739 
for 

Secondary Transport Ethernet Services 

This Statement of Work 7 (SOW) is made and entered by and between the State of Washington, 
Consolidated Technology Services ("CTS" or "Purchaser"), and Integra Telecom Holdings , Inc., by and 
through Integra Telecom of Washington , Inc. ("Contractor"), pursuant to Section 29 of that certain 
contract No . T12-PCH-739, for Secondary Transport Ethernet Services. 

Recitals 

NOW THEREFORE, for valuable consideration, the receipt and sufficiency of which is hereby 
acknowledged by the parties, the parties hereby agree as follows. Unless otherwise defined, capitalized 
terms in this Amendment have the meanings ascribed to them in the Contract. 

1. Definitions 

In addition to the definitions contained in the Contract, the following definitions shall apply to this SOW: 

"Secondary Transport Ethernet Contract" shall mean that contract for Ethernet Services 
between Vendor and CTS, with reference number Tl2-PCH-739 

"Minimum Service Commitment" shall mean the minimum period in which Purchasers 
agree to keep circuits in service. 

"Node Router" shall mean Customer Router to which vendor delivers an aggregated bundle of 
VLANS. 

"Service Installation Date" shall mean the date on which Services are actually installed, 
tested, and ready for Purchaser acceptance as defined in Section 6. 

2. Term: 

This SOW shall be effective as of the date executed by CTS (the "Effective Date") and 
continue in full force and effect for an four ( 4) year term, measured from the latest Service 
Installation Date for the end sites covered under this SOW. 

3. Incorporation of the Contract: 

The terms and conditions of the Ethernet Contract are hereby restated and incorporated by 
reference in their entirety. 

4. Service Delivery Locations. 

Vendor agrees to provide, at all times during the Term of this SOW, Ethernet Services at the 
throughput, price, and between the endpoints specified in Attachment 1. 



5. Service Order and Installation 

Vendor agrees, to have the service installed, tested and ready for Purchaser's Acceptance 
Testing (pursuant to Section 19 of the Contract) on or before forty five ( 45) days where 
facilities exist from the date that an order is placed. Where facilities do not exist a time 
cannot be determined as the circumstances may vary from case to case. It is the Vendor ' s 
responsibility to coordinate the delivery of, install or arrange installation of, test and make 
operational all items necessary to provide the services described. Vendor agrees to provide 
written notification to CTS' Contract Manager and CTS' WAN Manager upon service 
Installation, the date of which shall be the "Service Installation Date." 

6. Term of Service - Individual Circuits 

Circuits ordered for each site during the first year following the Effective Date of this SOW 
shall have a Minimum Service Commitment of twelve (12) months, commencing on the 
Service Installation Date for that site. The list of circuits covered by this SOW is 
incorporated by reference and attached hereto. 

7. Termination Liability 

As the sole and exclusive remedy for termination of any Services prior to the end of the term, 
Customer agrees to pay to Vendor the termination liability as follows: 

• For termination during the Minimum Service Commitment, Termination Liability shall be 
an amount equal to 30% of the monthly recurring cost of the Services terminated times the 
number of months remaining in the Minimum Service Commitment period, plus 30% of the 
monthly recurring charges times the number of months remaining in the Term of this SOW 
after the Minimum Service Commitment. 

• For termination after the Minimum Service Commitment, Termination Liability shall be an 
amount equal 30% of the monthly recurring charges times the number of months remaining 
in the Term of this SOW after the Minimum Service Commitment. 

• Any termination charges shall be due in a lump sum, which shall be invoiced on the last 
month's invoice for the terminated service. 

8. Service Interface & Termination Requirements 

Vendor agrees to provide, at all times during the Term of this SOW, via a full duplex 
Ethernet Interface with auto negotiation at the capacities, interfaces, and Purchaser locations 
specified in Appendix 1. Vendor is solely responsible for all access and fiber/cabling 
infrastructure to the point of service handoff. 

9. Management VLANs 

Vendor agrees to provide, at all times during the Term of this SOW, a management VLAN 
for the Advanced Transport Services that allows Purchasers to check status of routes or 
network segments CTS will provide IP addresses to be used for secondary addressing as 
necessary at each network element. Where Vendor is providing only a single VLAN to CTS, 
Vendor may satisfy this requirement by providing an additional port on the existing VLAN. 



10. SNMP Access 

Vendor agrees to provide, at all times during the Term of this SOW, for those portions of the 
services which utilize routers, Purchasers with SNMP (SNMPv2 minimum, SNMPv3 
prefened) access to each network element in the path dedicated exclusively to Purchaser 
traffic . 

11. Traffic Graphs 

Vendor agrees to provide to Purchasers, via secured website, dynamically generated MRTG 
(Multi router Traffic Grapher) graphs reflecting current SNMP data for traffic on each 
segment of the paths carryi ng CTS VLANs. The MRTG graphs must show Five (5) minute, 
daily , weekly, monthly, and annual images. This Se<;tion may be satisfied through the use of 
some other automated graphing methodology provide the graphs CTSplay traffic data at the 
required intervals. 

In Witness Whereof, the parties hereto, having read thjs SOW 7 to Contract Number T12-PCH-739 in its 
entirety, do agree thereto in each and every particular. 

Approved 

State of Washington 
Consolidated Technology Services 

Approved 

Integra Telecom Holdings, Inc. , by and through 
Integra Telecom of Washington, Inc. 

Signature 

Martha Tate 
Print or Type Name 

VP, Government & Education 2/17/2014 
Title Date 



Attachment 1 
SOW7 

Tl4-RFQ-023 
Secondary Ethernet Site List 

Integra Telecom Holdings, Inc., by and through Integra Telecom of Washington, 
Inc. 

Monthly 
Recurring MRC 

Customer Mb Costs Taxes 
Site Address Location Node l~ _($) 

LOTYAK 9 S 51
h Ave Yakima Olympia 10 $400.00 $28.00 

Spokane 
LOTS PO 10517 E Sprague Ave Valley Olympia 10 $400 .00 $28.00 



Supplemental Work Order 8 
to 

Contract Number T12-PCH-739 
for 

Secondary Transport Ethernet Services 

This Statement of Work 8 (SOW) is made and entered by and between the State of Washington, 
Consolidated Technology Services ("CTS" or "Purchaser"), and Integra Telecom Holdings, Inc., by and 
through Integra Telecom of Washington, Inc. ("Contractor") , pursuant to Section 29 of that certain 
contract No. T12-PCH-739, for Secondary Transport Ethernet Services. 

Recitals 

NOW THEREFORE, for valuable consideration, the receipt and sufficiency of which is hereby 
acknowledged by the parties, the parties hereby agree as follows. Unless otherwise defined, capitalized 
terms in this Amendment have the meanings ascribed to them in the Contract. 

1. Definitions 

In addition to the definitions contained in the Contract, the following definitions shall apply to this SOW: 

"Secondary Transport Ethernet Contract" shall mean that contract for Ethernet Services 
between Vendor and CTS, with reference number T12-PCH-739 

"Minimum Service Commitment" shall mean the minimum period in which Purchasers 
agree to keep circuits in service. 

"Node Router" shall mean Customer Router to which vendor delivers an aggregated bundle of 
VLANS. 

"Service Installation Date" shall mean the date on which Services are actually installed, 
tested, and ready for Purchaser acceptance as defined in Section 6. 

2. Term: 

This SOW shall be effective as of the date executed by CTS (the "Effective Date") and 
continue in full force and effect for an five (5) year term, measured from the latest Service 
Installation Date for the end sites covered under this SOW. 

3. Incorporation of the Contract: 

The terms and conditions of the Ethernet Contract are hereby restated and incorporated by 
reference in their entirety. 

4. Service Delivery Locations. 

Vendor agrees to provide, at all times during the Term of this SOW, Ethernet Services at the 
throughput, price, and between the endpoints specified in Attachment 1. 



5. Service Order and Installation 

Vendor agrees, to have the service installed, tested and ready for Purchaser's Acceptance 
Testing (pursuant to Section 19 of the Contract) on or before forty five ( 45) days where 
facilities exist from the date that an order is placed. Where facilities do not exist a time 
cannot be determined as the circumstances may vary from case to case. It is the Vendor' s 
responsibility to coordinate the delivery of, install or anange installation of, test and make 
operational all items necessary to provide the services described. Vendor agrees to provide 
written notification to CTS ' Contract Manager and CTS ' WAN Manager upon service 
Installation, the date of which shall be the "Service Installation Date." 

6. Term of Service - Individual Circuits 

Circuits ordered for each site during the first year following the Effective Date of this SOW 
shall have a Minimum Service Commitment of twelve (12) months, commencing on the 
Service Installation Date for that site. The list of circuits covered by this SOW is 
incorporated by reference and attached hereto. 

7. Termination Liability 

As the sole and exclusive remedy for termination of any Services prior to the end of the term, 
Customer agrees to pay to Vendor the termination liability as follows: 

• For termination during the Minimum Service Commitment, Termination Liability shall be 
an amount equal to 30% of the monthly recurring cost of the Services terminated times the 
number of months remaining in the Minimum Service Commitment period, plus 30% of the 
monthly recuning charges times the number of months remaining in the Term of this SOW 
after the Minimum Service Commitment. 

• For termination after the Minimum Service Commitment, Termination Liability shall be an 
amount equal 30% of the monthly recuning charges times the number of months remaining 
in the Term of this SOW after the Minimum Service Commitment. 

• Any termination charges shall be due in a lump sum, which shall be invoiced on the last 
month's invoice for the terminated service. 

8. Service Interface & Termination Requirements 

Vendor agrees to provide, at all times during the Term of this SOW, via a full duplex 
Ethernet Interface with auto negoti ation at the capacities, interfaces, and Purchaser locations 
specified in Appendix 1. Vendor is solely responsible for all access and fiber/cabling 
infrastructure to the point of service handoff. 

9. Management VLANs 

Vendor agrees to provide, at all times during the Term of this SOW, a management VLAN 
for the Advanced Transport Services that allows Purchasers to check status of routes or 
network segments CTS will provide IP addresses to be used for secondary addressing as 
necessary at each network element. Where Vendor is providing only a single VLAN to CTS, 
Vendor may satisfy this requirement by providing an additional port on the existing VLAN. 



10. SNMP Access 

Vendor agrees to provide, at all times during the Term of this SOW, for those portions of the 
services which utilize routers, Purchasers with SNMP (SNMPv2 minimum, SNMPv3 
preferred) access to each network element in the path dedicated exclusively to Purchaser 
traffic. 

11. Traffic Graphs 

Vendor agrees to provide to Purchasers, via secured website, dynamically generated MRTG 
(Multirouter Traffic Grapher) graphs reflecting current SNMP data for traffic on each 
segment of the paths carrying CTS VLANs. The MRTG graphs must show Five (5) minute, 
daily, weekly, monthly, and annual images . This Section may be satisfied through the use of 
some other automated graphing methodology provide the graphs CTSplay traffic data at the 
required intervals. 

In Witness Whereof, the parties hereto, having read this SOW 8 to Contract Number T12-PCH-739 in its 
entirety, do agree thereto in each and every particular. 

Approved 

State of Washington 
Consolidated Technology Services 

1 
DJre 

Approved 

Integra Telecom Holdings, Inc., by and through 
Integra Telecom of Washington, Inc. 

Signature 
Martha Tate 

Print or Type Name 
VP, Government and Education 

Title 

2/19/2014 

Date 



Attachment 1 
SOW8 

T14-RFQ-022 
Secondary Ethernet Site List 

Integra Telecom Holdings, Inc., by and through Integra Telecom of Washington, 
Inc. 

Monthly 
Recurring MRC NRC 

Customer Costs Taxes NRC Taxes 
Site Address Location Node Mb ($) ($) ($) ($) 

DSHS2003 525 5th St Clarkston Olympia 10 $720.00 $50.40 $0 $0 

DSHS2040 116 N 3rd St Dayton Olympia 10 $875.00 $61 .25 $0 $0 
3000 Rockefeller 
Ave Admin East 10 $28.00 

DSHS3009 6th Fl Everett Olympia $400.00 $0 $0 
311 Grand Ave 

DSHS3020 Ste 201 Bellingham Olympia 10 $400.00 $28.00 $0 $0 

DSHS4011 1211 E Alder Seattle Olympia 10 $400.00 $28.00 $0 $0 
516 3ru Ave 4'" 

DSHS4039 Fl Seattle Olympia 10 $400.00 $28.00 $0 $0 
724 W Smith St 

DSHS4052 Ste 101 Kent Olympia 10 $400.00 $28.00 $0 $0 
949 Court E 

Fawcett Plaza 
DSHS5013 #1 Tacoma Olympia 10 $400.00 $28.00 $0 $0 

DSHS6005 421 5th Ave Forks Olympia 10 $875.00 $61.25 $3,250.00 $273.00 

DSHS6028 311 w 11th Vancouver Olympia 10 $400.00 $28.00 $0 $0 
871 11 'r Ave Ste 

DSHS6034 2 Lonqview Olympia 10 $720.00 $50.40 $0 $0 
Port 

DSHS6057 915 Sheridan St Townsend Olympia 10 $720.00 $50.40 $0 $0 

DSHS6102 201 NE 73rd St Vancouver Olympia 10 $680.00 $47.60 $0 $0 
800 Franklin St 

DSHS6106 Ste 100 Vancouver Olympia 10 $400.00 $28.00 $0 $0 
305 Pacific Ave 

DSHS6109 s Kelso Olympia 10 $720.00 $50.40 $0 $0 



Supplemental Work Order 9 
to 

Contract Number T12-PCH-739 
for 

Secondary Transport Ethernet Services 

This Statement of Work 9 (SOW) is made and entered by and between the State of Washington, 
Consolidated Technology Services ("CTS" or "Purchaser"), and Integra Telecom Holdings, Inc. , by and 
through Integra Telecom of Washington, Inc. ("Contractor"), pursuant to Section 29 of that certain 
contract No. T12-PCH-739, for Secondary Transport Ethernet Services. 

Recitals 

NOW THEREFORE, for valuable consideration , the receipt and sufficiency of which is hereby 
acknowledged by the parties, the parties hereby agree as follows. Unless otherwise defined, capitalized 
terms in this Amendment have the meanings ascribed to them in the Contract. 

1. Definitions 

In addition to the definitions contained in the Contract, the following definitions shall apply to this SOW: 

"Secondary Transpor t Ethernet Contract" shall mean that contract for Ethernet Services 
between Vendor and CTS, with reference number T12-PCH-739 

"Minimum Service Commitment" shall mean the minimum period in which Purchasers 
agree to keep circuits in service. 

"Node Router" shall mean Customer Router to which vendor delivers an aggregated bundle of 
VLANS. 

"Service Installation Date" shall mean the date on which Services are actually installed, 
tested, and ready for Purchaser acceptance as defined in Section 6. 

2. Term: 

This SOW shall be effective as of the date executed by CTS (the "Effective Date") and 
continue in full force and effect for an three (3) year term, measured from the latest Service 
Installation Date for the end sites covered under this SOW. 

3. Incorporation of the Contract: 

The terms and conditions of the Ethernet Contract are hereby restated and incorporated by 
reference in their entirety. 

4. Service Delivery Locations. 

Vendor agrees to provide, at all times during the Term of this SOW, Ethernet Services at the 
throughput; price, and between the endpoints specified in Attachment 1. 



5. Service Order and Installation 

Vendor agrees, to have the service installed, tested and ready for Purchaser's Acceptance 
Testing (pursuant to Section 19 of the Contract) on or before forty five ( 45) days where 
facilities exist from the date that an order is placed. Where facilities do not exist a time 
cannot be determined as the circumstances may vary from case to case. It is the Vendor' s 
responsibility to coordinate the delivery of, install or anange installation of, test and make 
operational all items necessary to provide the services described. Vendor agrees to provide 
written notification to CTS' Contract Manager and CTS' WAN Manager upon service 
Installation, the date of which shall be the "Service Installation Date." 

6. Term of Service- Individual Circuits 

Circuits ordered for each site during the first year following the Effective Date of this SOW 
shall have a Minimum Service Commitment of twelve (12) months, commencing on the 
Service Installation Date for that site. The list of circuits covered by this SOW is 
incorporated by reference and attached hereto. 

7. Termination Liability 

As the sole and exclusive remedy for termination of any Services prior to the end of the term, 
Customer agrees to pay to Vendor the termination liability as follows: 

• For termination during the Minimum Service Commitment, Termination Liability shall be 
an amount equal to 30% of the monthly recurring cost of the Services terminated times the 
number of months remaining in the Minimum Service Commitment period, plus 30% of the 
monthly recuning charges times the number of months remaining in the Term of this SOW 
after the Minimum Service Commitment. 

• For termination after the Minimum Service Commitment, Termination Liability shall be an 
amount equal 30% of the monthly recuning charges times the number of months remaining 
in the Term of this SOW after the Minimum Service Commitment. 

• Any termination charges shall be due in a lump sum, which shall be invoiced on the last 
month's invoice for the terminated service. 

8. Service Interface & Termination Requirements 

Vendor agrees to provide, at all times during the Term of this SOW, via a full duplex 
Ethernet Interface with auto negotiation at the capacities, interfaces, and Purchaser locations 
specified in Appendix 1. Vendor is solely responsible for all access and fiber/cabling 
infrastructure to the point of service handoff. 

9. Management VLANs 

Vendor agrees to provide, at all times during the Term of this SOW, a management VLAN 
for the Advanced Transport Services that allows Purchasers to check status of routes or 
network segments CTS will provide IP addresses to be used for secondary addressing as 
necessary at each network element. Where Vendor is providing only a single YLAN to CTS, 
Vendor may satisfy this requirement by providing an additional port on the existing VLAN. 



10. SNMP Access 

Vendor agrees to provide, at all times during the Term of this SOW, for those portions of the 
services which utilize routers, Purchasers with SNMP (SNMPv2 minimum, SNMPv3 
prefe1Ted) access to each network element in the path dedicated exclusively to Purchaser 
traffic. 

11. Traffic Graphs 

Vendor agrees to provide to Purchasers, via secured website, dynamically generated MRTG 
(Multirouter Traffic Grapher) graphs reflecting current SNMP data for traffic on each 
segment of the paths carrying CTS VLANs. The MRTG graphs must show Five (5) minute, 
daily, weekly, monthly, and annual images. This Section may be satisfied through the use of 
some other automated graphing methodology provide the graphs CTSplay traffic data at the 
required intervals. 

In Witness Whereof, the parties hereto, having read this SOW 9 to Contract Number T12-PCH-739 in its 
entirety, do agree thereto in each and every particular. 

Approved 

State of Washington 
Consolidated Technolo~ 

s~· 
Name 

D;redJv 
1 date 

Approved 

Integra Telecom Holdings, Inc., by and through 
Integra Telecom of Washington, Inc. 

Signature 
Martha Tate 

Print or Type Name 
VP, Government and Education 

Title 

2/19/2014 

Date 



Attachment 1 
SOW9 

Tl4-RFQ-022 
Secondary Ethernet Site List 

Integra Telecom Holdings, Inc. , by and through Integra Telecom of Washington, 
Inc. 

Monthly 
Recurring MRC 

Customer Costs Taxes 
Site Address Location Node Mb ($) ($) 

119 N Commercial St 
DSHS3036 Bellingham Tower Ste 700 Bellingham Olympia 10 $400.00 $28.00 

11 0 Prefontaine Place S Ste 
DSHS4045 608 Seattle Olympia 10 $400.00 $28.00 

DSHS5010 201 W Main St Puyallup Olympia 100 $800.00 $56.00 



Supplemental Work Order 10 
to 

Contract Number T12-PCH-739 
for 

Secondary Transport Ethernet Services 

This Statement of Work 10 (SOW) is made and entered by and between the State of Washington, 
Consolidated Technology Services ("CTS" or "Purchaser"), and Integra Telecom Holdings, Inc., by and 
through Integra Telecom of Washington , Inc. ("Contractor"), pursuant to Section 29 of that certain 
contract No. Tl2-PCH-739, for Secondary Transport Ethernet Services. 

Recitals 

NOW THEREFORE, for valuable consideration, the receipt and sufficiency of which is hereby 
acknowledged by the parties, the parties hereby agree as follows. Unless otherwise defined, capitalized 
terms in this Amendment have the meanings ascribed to them in the Contract. 

1. Definitions 

In addition to the definitions contained in the Contract, the following definitions shall apply to this SOW: 

"Secondary Transport Ethernet Contract" shall mean that contract for Ethernet Services 
between Vendor and CTS, with reference number T12-PCH -739 

"Minimum Service Commitment" shall mean the minimum period in which Purchasers 
agree to keep circuits in service. 

"Node Router" shall mean Customer Router to which vendor delivers an aggregated bundle of 
VLANS. 

"Service Installation Date" shall mean the date on which Services are actually installed, 
tested, and ready for Purchaser acceptance as defined in Section 6. 

2. Term: 

This SOW shall be effective as of the date executed by CTS (the "Effective Date") and 
continue in full force and effect for an two (2) year term, measured from the latest Service 
Installation Date for the end sites covered under this SOW. 

3. Incorporation of the Contract: 

The terms and conditions of the Ethernet Contract are hereby restated and incorporated by 
reference in their entirety. 

4. Service Delivery Locations. 

Vendor agrees to provide, at all times during the Term of this SOW, Ethernet Services at the 
throughput, price, and between the endpoints specified in Attachment I. 



5. Service Order and Installation 

Vendor agrees, to have the service installed, tested and ready for Purchaser's Acceptance 
Testing (pursuant to Section 19 of the Contract) on or before forty five ( 45) days where 
facilities exist from the date that an order is placed. Where facilities do not exist a time 
cannot be determined as the circumstances may vary from case to case. It is the Vendor' s 
responsibility to coordinate the delivery of, install or anange installation of, test and make 
operational all items necessary to provide the services described. Vendor agrees to provide 
wri tten notification to CTS' Contract Manager and CTS ' WAN Manager upon service 
Installation , the date of which shall be the "Service Installation Date." 

6. Term of Service- Individual Circuits 

Circuits ordered for each site during the first year following the Effective Date of this SOW 
shall have a Minimum Service Commitment of twelve (12) months, commencing on the 
Service Installation Date for that site. The list of circuits covered by this SOW is 
incorporated by reference and attached hereto . 

7. Termination Liability 

As the sole and exclusive remedy for termination of any Services prior to the end of the term, 
Customer agrees to pay to Vendor the termination liability as follows: 

• For termination during the Minimum Service Commitment, Termination Liability shall be 
an amount equal to 30% of the monthly recurring cost of the Services terminated times the 
number of months remaining in the Minimum Service Commitment period, plus 30% of the 
monthly recurring charges times the number of months remaining in the Term of this SOW 
after the Minimum Service Commitment. 

• For termination after the Minimum Service Commitment, Termination Liability shall be an 
amount equal 30% of the monthly recurring charges times the number of months remaining 
in the Term of this SOW after the Minimum Service Commitment. 

• Any termination charges shall be due in a lump sum, which shall be invoiced on the last 
month ' s invoice for the terminated service. 

8. Service Interface & Termination Requirements 

Vendor agrees to provide, at all times during the Terrn of this SOW, via a full duplex 
Ethernet Interface with auto negotiation at the capacities, interfaces, and Purchaser locations 
specified in Appendix 1. Vendor is solely responsible for all access and fiber/cabling 
infrastructure to the point of service han doff. 

9. Management VLANs 

Vendor agrees to provide, at all times during the Term of this SOW, a management VLAN 
fo r the Advanced Transport Services that allows Purchasers to check status of routes or 
network segments CTS will provide IP addresses to be used for secondary addressing as 
necessary at each network element. Where Vendor is providing only a single VLAN to CTS, 
Vendor may satisfy this requirement by providing an additional port on the existing VLAN. 



10. SNMP Access 

Vendor agrees to provide, at all times during the Term of this SOW, for those portions of the 
services which utilize routers, Purchasers with SNMP (SNMPv2 minimum, SNMPv3 
prefetTed) access to each network element in the path dedicated exclusively to Purchaser 
traffic. 

11. Traffic Graphs 

Vendor agrees to provide to Purchasers, via secured website, dynamically generated MRTG 
(Multi router Traffic Grapher) graphs reflecting current SNMP data for traffic on each 
segment of the paths carrying CTS VLANs. The MRTG graphs must show Five (5) minute, 
daily, weekly, monthly, and annual images. This Section may be satisfied through the use of 
some other automated graphing methodology provide the graphs CTSplay traffic data at the 
required intervals. 

In Witness Whereof, the parties hereto, having read this SOW 10 to Contract Number T12-PCH-739 in its 
entirety, do agree thereto in each and every particular. 

Approved 

State of Washington 
Consolidated Technology Services 

Title Date 

Approved 

Integra Telecom Holdings , Inc. , by and through 
Integra Telecom of Washington , Inc. 

Signature 
Martha Tate 

Print or Type Name 
VP, Government and Education 

Title 

2/19/2014 

Date 



Attachment 1 
sow 10 

T14-RFQ-022 
Secondary Ethernet Site List 

Integra Telecom Holdings, Inc., by and through Integra Telecom of Washington, 
Inc. 

Monthly 
Recurring MRC 

Customer Costs Taxes 
Site Address Location Node Mb ($) ($) 

DSHS6047 235 W 151 Port Angeles Olympia 100 $1 ,550.00 $108.50 



Supplemental Work Order 11 
to 

Contract Number T12-PCH-739 
for 

Secondary Transport Ethernet Services 

This Statement of Work I I (SOW) is made and entered by and between the State of Washington, 
Consolidated Technology Services ("CTS" or "Purchaser"), and Integra Telecom Holdings, Inc., by and 
through Integra Telecom of Washington, Inc. ("Contractor"), pursuant to Section 29 of that certain 
contract No. Tl2-PCH-739, for Secondary Transport Ethernet Services. 

Recitals 

NOW THEREFORE, for valuable consideration, the receipt and sufficiency of which is hereby 
acknowledged by the parties, the parties hereby agree as follows . Unless otherwise defined, capitalized 
terms in this Amendment have the meanings ascribed to them in the Contract. 

1. Definitions 

In addition to the defmitions contained in the Contract, the following definitions shall apply to this SOW: 

"Secondary Transport Ethernet Contract" shall mean that contract for Ethernet Services 
between Vendor and CTS, with reference number Tl2-PCH-739 

"Minimum Service Commitment" shall mean the minimum period in which Purchasers 
agree to keep circuits in service. 

"Node Router" shall mean Customer Router to which vendor delivers an aggregated bundle of 
VLANS. · 

"Service Installation Date" shall mean the date on which Services are actually installed, 
tested, and ready for Purchaser acceptance as defined in Section 6. 

2. Term: 

This SOW shall be effective as of the date executed by CTS (the "Effective Date") and 
continue in full force and effect for an four (4) year term, measured from the latest Service 
Installation Date for the end sites covered under this SOW. 

3. Incorporation of the Contract: 

The terms and conditions of the Ethernet Contract are hereby restated and incorporated by 
reference in their entirety. 

4. Service Delivery Locations. 

Vendor agrees to provide, at all times during the Tenn ofthis SOW, Ethernet Services at the 
throughput, price, and between the endpoints specified in Attachment 1. 



5. Service Order and Installation 

Vendor agrees, to have the service installed, tested and ready for Purchaser' s Acceptance 
Testing (pursuant to Section 19 of the Contract) on or before forty five (45) days where 
facilities exist from the date that an order is placed. Where facilities do not exist a time 
cannot be determined as the circumstances may vary from case to case. It is the Vendor's 
responsibility to coordinate the delivery of, install or arrange installation of, test and make 
operational all items necessary to provide the services described. Vendor agrees to provide 
written notification to CTS ' Contract Manager and CTS ' WAN Manager upon service 
Installation, the date of which shall be the "Service Installation Date." 

6. Term of Service- Individual Circuits 

Circuits ordered for each site during the first year following the Effective Date of this SOW 
shall have a Minimum Service Commitment of twelve (12) months, commencing on the 
Service Installation Date for that site. The list of circuits covered by this SOW is 
incorporated by reference and attached hereto. 

7. Termination Liability 

As the sole and exclusive remedy for termination of any Services prior to the end of the term, 
Customer agrees to pay to Vendor the termination liability as follows : 

• For termination during the Minimum Service Commitment, Termination Liability shall be 
an amount equal to 30% of the monthly recurring cost of the Services terminated times the 
number of months remaining in the Minimum Se.rvice Commitment period, plus 30% of the 
monthly recurring charges times the number of months remaining in the Term of this SOW 
after the Minimum Service Commitment. 

• For termination after the Minimum Service Commitment, Termination Liability shall be an 
amount equal 30% of the monthly recurring charges times the number of months remaining 
in the Term of this SOW after the Minimum Service Commitment. 

• Any termination charges shall be due in a lump sum, which shall be invoiced on the last 
month's invoice for the terminated service. 

8. Service Interface & Termination Requirements 

Vendor agrees to provide, at all times during the Term of this SOW, via a full duplex 
Ethernet Interface with auto negotiation at the capacities, interfaces, and Purchaser locations 
specified in Appendix 1. Vendor is solely responsible for all access and fiber/cabling 
infrastructure to the point of service han doff. 

9. Management VLANs 

Vendor agrees to provide, at all times during the Term of this SOW, a management VLAN 
for the Advanced Transport Services that allows Purchasers to check status of routes or 
network segments CTS will provide IP addresses to be used for secondary addressing as 
necessary at each network element. Where Vendor is providing only a single VLAN to CTS, 
Vendor may satisfy this requirement by providing an additional port on the existing VLAN. 



10. SNMP Access 

Vendor agrees to provide, at all times during the Term ofthis SOW, for those portions of the 
services which utilize routers, Purchasers with SNMP (SNMPv2 minimum, SNMPv3 
preferred) access to each network element in the path dedicated exclusively to Purchaser 
traffic. 

11. Traffic Graphs 

Vendor agrees to provide to Pmchasers, via secured website, dynamically generated MRTG 
(Multirouter Traffic Grapher) graphs reflecting cmrent SNMP data for traffic on each 
segment of the paths carrying CTS VLANs. The MRTG graphs must show Five (5) minute, 
daily, weekly, monthly, and annual images. This Section may be satisfied through the use of 
some other automated graphing methodology provide the graphs CTSplay traffic data at the 
required intervals. 

In Witness Whereof, the parties hereto, having read this SOW 11 to Contract Number T 12-PCH-739 in its 
entirety, do agree thereto in each and every particular. 

Approved 

State of Washington 
Consolidated Technology Services 

Print or T e Name 

A: .'--~ sit\ te-A G \ L-!L<!.du v-: 
Title 

Approved 

Integra Telecom Holdings, Inc., by and through 
Integra Telecom of Washington, Inc. 

Signature 
Martha Tate 

Print or Type Name 
VP, Government & Education 

Tille 

2/25/2014 

Date 



Attachment 1 
sow 11 

Tl4-RFQ-023 
Secondary Ethernet Site List 

Integra Telecom Holdings, Inc. , by and through Integra Telecom of Washington, 
· Inc. 

Monthly 
Recurring MRC 

Customer Costs Taxes 
Site Address Location Node Mb ($) ($) 

OAHVAN 11018 NE 51 st Circle Vancouver Olympia 100 $800.00 $56.00 



Supplemental Work Order 13 
to 

Contract Number T12-PCH-739 
for 

Secondary Transport Ethernet Services 

This Statement of Work 13 (SOW) is made and entered by and between the State of Washington, 
Consolidated Technology Services ("CTS" or "Purchaser"), and Integra Telecom Holdings, Inc., by and 
through Integra Telecom of Washington, fnc. ("Contractor")~ pursuant to Section 29 ofthat certain 
contract No. T12-PCH-739, for Secondaty Transport Ethernet Services. 

Recitals 

NOW THEREFORE, for valuable consideration, the receipt and sufficiency of which is hereby 
acknowledged by the parties, the parties hereby agree as follows. Unless otherwise defined, capitalized 
terms in this Amendment have the meanings ascribed to them in the Contract. 

1. Definitions 

In addition to the definitions contained in the Contract, the following definitions shall apply to this SOW: 

"Secondary Ttansport Ethemet Contract" shall mean that contract for Ethernet Services 
between Vendor and CTS, with reference number Tl2-PCH-739 

"Minimum Service Commitment" shall mean the minimum period in which Purchasers 
agree to keep circuits in service. 

"Node Router" shall mean Customer Router to which vendor delivers an aggregated bundle of 
VLANS. 

"Sen•ice Installation Date" shall mean the date on which Services are actually installed, 
tested, and ready for Purchaser acceptance as defined in Section 6. 

2. Term: 

This SOW shall be effective as of the date executed by CTS (the "Effective Date") and 
continue in full force and effect for an four (4) year term, measured from the latest Service 
Installation Date for the end sites covered under this SOW. 

3. Incor·pomtion of the Contract: 

The terms and conditions of the Ethernet Contract are hereby restated and incorporated by 
reference in their entirety. 

4. Service Delivery Locations. 

Vendor agrees to provide, at all times during the Term of this SOW, Ethernet Services at the 
throughput, price, and between the endpoints specified in Attachment 1. 



5. Service Order and Installation 

Vendor agrees, to have the service installed, tested and ready for Purchaser's Acceptance 
Testing (pursuant to Section 19 of the Contract) on or before forty five ( 45) days whei·e 
facilities exist from the date that an order is placed. Where facilities do not exist a time 
cannot be determined as the circumstances may vary from case to case. It is the Vendor's 
responsibility to coordinate the delivery of, install or arrange installation of, test and make 
operational all items necessary to provide the services described. Vendor agrees to provide 
written notification to CTS' Contract Manager and CTS' WAN Manager upon service 
Installation, the date of which shall be the "Service Installation Date." 

6. Term of Service -Individual Circuits 

Circuits ordered for each site during the first year following the Effective Date of this SOW 
shall have a Minimum Service Commitment oftwelve (12) months, commencing on the 
Service Installation Date for that site. The list of circuits covered by this SOW is 
incorporated by reference and attached hereto. 

7. Te1·miuation Liability 

As the sole and exclusive remedy for termination of any Services prior to the end of the term, 
Customer agrees to pay to Vendor the termination liability as follows: 

• For termination dming the Minimum Service Commitment, Termination Liability shall be 
an amount equal to 30% of the monthly recurring cost of the Services terminated times the 
number of months remaining in the Minimum Service Commitment period, plus 30% of the 
monthly recurring charges times the number of months remaining in the Term of this SOW 
after the Minimum Service Commitment. 

• For termination after the Minimum Service Commitment, Termination Liability shall be an 
amount equal30% ofthe monthly recurring charges times the number of months remaining 
in the Term of this SOW after the Minimum Service Commitment. 

• Any termination charges shall be due in a lump sum, which shall be invoiced on the last 
month's invoice for the terminated service. 

8. Service Intet·face & Tel'mination Requirements 

Vendor agrees to provide, at all times during the Term of this SOW, via a full duplex 
Ethernet Interface with auto negotiation at the capacities, interfaces, and Purchaser locations 
specified in Appendix l . Vendor is solely responsible for all access and fiber/cabling 
infrastructure to the point of service handoff. 

9. Management VLANs 

Vendor agrees to provide, at all times during the Term of this SOW, a management VLAN 
for the Advanced Transport Services that allows Purchasers to check status of routes or 
network segments CTS will provide lP addresses to be used for secondary addressing as 
necessaty at each network element. Where Vendor is providing only a single VLAN to CTS, 
Vendor may satisfy this requirement by providing an additional pmt on the existing VLAN. 



10. SNMP Access 

Vendor agrees to provide, at all times during the Term of this SOW, for those portions ofthe 
services which utilize routers, Purchasers with SNMP (SNMPv2 minimum, SNMPv3 
preferred) access to each network element in the path dedicated exclusively to Purchaser 
traffic. 

11. Traffic Gmphs 

Vendor agrees to provide to Purchasers, via secured website, dynamically generated MRTG 
(Multirouter Traffic Grapher) graphs reflecting current SNMP data for traffic on each 
segment of the paths carrying CTS VLANs. The MRTG graphs must show Five (5) minute, 
daily, weekly, monthly, and annual images. This Section may be satisfied through the use of 
some other automated graphing methodology provide the graphs CTSplay traffic data at the 
required intervals. 

In Witness Whereof, the parties hereto, having read this SOW 13 to Contract Number Tl2-PCH-739 in its 
entirety, do agree thereto in each and evety pariicular. 

Approved App•·oved 

State of Washington Integra Telecom Holdings, Inc., by and through 
Consolidated Technology Services Integra Telecom of Washington, Inc. 

~____;,;;-'dfd~i7 __/)~ ~n=--:....;.~ /}(}'------~ a~ ~A s;g,m;;;~- • ~ureT 
1[YloU \i (J .b:Jo lU\ .Q l( MAIZ-Tti A ~\L. 
Mnt or Tjle Name 

1 

J Print or Type Name 

Ass,cd:&u + g ,'re-ctJv- 31~1/ f vP, &LS 3/5'/!1-! 
Title D~te ' Title ' Date 



Attachment 1 
sow 13 

Secondary Ethernet Site List 
T 14-RFQ-022 

Integra Telecom Holdings, Inc., by and through Integra Telecom of Washington, 
Inc. 

Monthly 
Recurring MRC 

Customer Costs Taxes 
Site Address Location Node Mb ($} ($) 

GOV-OEO 155 NE 1001
h St#210 Seattle Olympia 10 $400.00 $28.00 



Supplemental Work Order 14 
to 

Contract Number T12-PCH-739 
for 

Secondary Transport Ethernet Services 

This Statement of Work 14 (SOW) is made and entered by and between the State of Washington, 
Consolidated Technology Services ("CTS" or "Purchaser"), and Integra Telecom Holdings, Inc., by and 
through Integra Telecom of Washington, Inc. (''Contractor"), pursuant to Section 29 of that certain 
contract No. T12-PCH-739, for Secondary Transport Ethernet Services. 

Recitals 

NOW THEREFORE, for valuable consideration, the receipt and sufficiency of which is hereby 
acknowledged by the parties, the parties hereby agree as follows. Unless otherwise defined, capitalized 
terms in this Amendment have the meanings ascribed to them in the Contract. 

1. Definitions 

In addition to the definitions contained in the Contract, the following definitions shall apply to this SOW: 

"Secondary Transport Ethernet Contract" shall mean that contract for Ethernet Services 
between Vendor and CTS, with reference number T12-PCH-739 

"Minimum Service Commitment" shall mean the minimum period in which Purchasers 
agree to keep circuits in service. 

"Node Router'' shall mean Customer Router to which vendor delivers an aggregated bundle of 
VLANS. 

"Service Installation Date" shall mean the date on which Services are actually installed, 
tested, and ready for Purchaser acceptance as defined in Section 6. 

2. Term: 

This SOW shall be effective as of the date executed by CTS (the "Effective Date") and 
continue in full force and effect for an four ( 4) year term, measured from the latest Service 
Installation Date for the end sites covered under this SOW. 

3. Incorporation of the Contract: 

The terms and conditions of the Ethernet Contract are hereby restated and incorporated by 
reference in their entirety. 

4. Service Delivery Locations. 

Vendor agrees to provide, at all times during the Term of this SOW, Ethernet Services at the 
throughput, price, and between the endpoints specified in Attachment 1. 



5. Service Order and Installation 

Vendor agrees, to have the service installed, tested and ready for Purchaser's Acceptance 
Testing (pursuant to Section 19 of the Contract) on or before forty five ( 45) days where 
facilities exist from the date that an order is placed. Where facilities do not exist a time 
cannot be determined as the circumstances may vary from case to case. It is the Vendor' s 
responsibility to coordinate the delivery of, install or arrange installation of, test and make 
operational all items necessary to provide the services described. Vendor agrees to provide 
written notification to CTS' Contract Manager and CTS' WAN Manager upon service 
Installation, the date of which shall be the "Service Installation Date." 

6. Term of Service- Individual Circuits 

Circuits ordered for each site during the first year following the Effective Date of this SOW 
shall have a Minimum Service Commitment of twelve (12) months, commencing on the 
Service Installation Date for that site. The list of circuits covered by this SOW is 
incorporated by reference and attached hereto. 

7. Termination Liability 

As the sole and exclusive remedy for termination of any Services prior to the end of the term, 
Customer agrees to pay to Vendor the termination liability as follows: 

• For termination during the Minimum Service Commitment, Termination Liability shall be 
an amount equal to 3 0% of the monthly recurring cost of the Services terminated times the 
number of months remaining in the Minimum Service Commitment period, plus 30% of the 
monthly recurring charges times the number of months remaining in the Term of this SOW 
after the Minimum Service Commitment. 

• For termination after the Minimum Service Commitment, Termination Liability shall be an 
amount equal 30% ofthe monthly recurring charges times the number of months remaining 
in the Term of this SOW after the Minimum Service Commitment. 

• Any termination charges shall be due in a lump sum, which shall be invoiced on the last 
month's invoice for the terminated service. 

8. Service Interface & Termination Requirements 

Vendor agrees to provide, at all times during the Term of this SOW, via a full duplex 
Ethernet Interface with auto negotiation at the capacities, interfaces, and Purchaser locations 
specified in Appendix 1. Vendor is solely responsible for all access and fiber/cabling 
infrastructure to the point of service hand off. 

9. Management VLANs 

Vendor agrees to provide, at all times during the Term of this SOW, a management VLAN 
for the Advanced Transport Services that allows Purchasers to check status of routes or 
network segments CTS will provide IP addresses to be used for secondary addressing as 
necessary at each network element. Where Vendor is providing only a single VLAN to CTS, 
Vendor may satisfy this requirement by providing an additional port on the existing VLAN. 



10. SNMP Access 

Vendor agrees to provide, at all times during the Term of this SOW, for those portions of the 
services which utilize routers, Purchasers with SNMP (SNMPv2 minimum, SNMPv3 
preferred) access to each network element in the path dedicated exclusively to Purchaser 
traffic. 

11. Traffic Graphs 

Vendor agrees to provide to Purchasers, via secured website, dynamically generated MRTG 
(Multirouter Traffic Grapher) graphs reflecting current SNMP data for traffic on each 
segment of the paths carrying CTS VLANs. The MRTG graphs must show Five (5) minute, 
daily, weekly, monthly, and annual images. This Section may be satisfied through the use of 
some other automated graphing methodology provide the graphs CTSplay traffic data at the 
required intervals. 

In Witness Whereof, the parties hereto, having read this SOW 14 to Contract Number T12-PCH-739 in its 
entirety, do agree thereto in each and every particular. 

Approved Approved 

futegra Telecom Holdings, Inc., by and through 
Integra Telecom of Washington, Inc. 

Print or Type Name 

vf, ( z t_j 
Title 

1 



Attachment 1 
SOW14 

Secondary Ethernet Site List 
T14-RFQ-076 

Integra Telecom Holdings, Inc., by and through Integra Telecom of Washington, 
Inc. 

Monthly 
Recurring MRC 

Customer Costs Taxes 
Site Address Location Node Mb ($) ($) 

LNIKEL 711 Vine St Kelso Olympia 10 $720.00 $50.40 
312 SE Stonemill Dr 

~NIVAN Ste 120 Vancouver Olympia 10 $680.00 $47.60 



Supplemental Work Order 15 
to 

Contract Number T12-PCH-739 
for 

Secondary Transport Ethernet Services 

This Statement of Work 15 (SOW) is made and entered by and between the State of Washington, 
Consolidated Technology Services ("CTS" or "Purchaser"), and Integra Telecom Holdings, Inc., by and 
tlU'ough Integra Telecom of Washington, Inc. ("Contractor"), pursuant to Section 29 of that certain 
contract No. T12-PCH-739, for Secondary Transport Ethernet Services. 

Recitals 

NOW THEREFORE, for valuable consideration, the receipt and sufficiency of which is hereby 
acknowledged by the parties, the parties hereby agree as follows. Unless otherwise defined, capitalized 
terms in this Amendment have the meanings ascribed to them in the Contract. 

1. Definitions 

In addition to the defmitions contained in the Contract, the following defmitions shall apply to this SOW: 

"Secondary Transport Ethernet Contract" shall mean that contract for Ethernet Services 
between Vendor and CTS, with reference number Tl2-PCH-739 

"Minimum Service Commitment" shall mean the minimum period in which Purchasers 
agree to keep circuits in service. 

"Node Router" shall mean Customer Router to which vendor delivers an aggregated bundle of 
VLANS. 

''Service Installation Date" shall mean the date on which Services are actually installed, 
tested, and ready for Purchaser acceptance as defined in Section 6. 

2. Term: 

This SOW shall be effective as of the date executed by CTS (the "Effective Date") and 
continue in full force and effect for a month to month term, measured from the latest Service 
Installation Date for the end sites covered under this SOW. 

3. Incorporation of the Contract: 

The terms and conditions of the Ethernet Contract are hereby restated and incorporated by 
reference in their entirety. 

4. Service Delivery Locations. 

Vendor agrees to provide, at all times during the Term of this SOW, Ethernet Services at the 
throughput, price, and between the endpoints specified in Attachment 1. 



5. Service Order and Installation 

Vend or agrees, to have the service installed, tested and ready for Purchaser's Acceptance 
Testing (pursuant to Section 19 ofthe Contract) on or before forty five ( 45) days where · 
facilities exist from the date that an order is placed. Where facilities do not exist a time 
cannot be determined as the circumstances may vary from case to case. It is the Vendor's 
responsibility to coordinate the delivery of, install or arrange installation of, test and make 
operational all items necessary to provide the services described. Vendor agrees to provide 
written notification to CTS' Contract Manager and CTS' WAN Manager upon service 
Installation, the date of which shall be the "Service Installation Date." 

6. Term of Service- Individual Circuits 

Circuits ordered for each site during the first year following the Effective Date of this SOW 
shall have a Minimum Service Commitment of twelve (12) months, commencing on the 
Service Installation Date for that site. The list of circuits covered by this SOW is 
incorporated by reference and attached hereto. 

7. Termination Liability 

As the sole and exclusive remedy for termination of any Services prior to the end of the term, 
Customer agrees to pay to Vendor the termination liability as follows: 

• For termination during the Minimum Service Commitment, Termination Liability shall be 
an amount equal to 30% of the monthly recurring cost of the Services terminated times the 
number of months remaining in the Minimum Service Commitment period, plus 30% of the 
monthly recurring charges times the number of months remaining in the Term of this SOW 
after the Minimum Service Commitment. 

• For termination after the Minimum Service Commitment, Termination Liability shall be an 
amount equal30% of the monthly recurring charges times the number of months remaining 
in the Term of this SOW after the Minimum Service Commitment. 

• Any termination charges shall be due in a lump sum, which shall be invoiced on the last 
month's invoice for the terminated service. 

8. Service Interface & Termination Requirements 

Vendor agrees to provide, at all times during the Term of this SOW, via a full duplex 
Ethernet Interface with auto negotiation at the capacities, interfaces, and Purchaser locations 
specified in Appendix 1. Vendor is solely responsible for all access and fiber/cabling 
infrastructure to the point of service handoff. 

9. Management VLANs 

Vendor agrees to provide, at all times during the Tenn of this SOW, a management VLAN 
for the Advanced Transport Services that allows Purchasers to check status of routes or 
network segments CTS will provide IP addresses to be used for secondary addressing as 
necessary at each network element. Where Vendor is providing only a single VLAN to CTS, 
Vendor may satisfy this requirement by providing an additional port on the existing VLAN. 



10. SNMP Access 

Vendor agrees to provide, at all times during the Term of this SOW, for those portions of the 
services which utilize routers, Purchasers with SNMP (SNMPv2 minimum, SNMPv3 
preferred) access to each network element in the path dedicated exclusively to Purchaser 
traffic. 

11. Traffic Graphs 

Vendor agrees to provide to Purchasers, via secured website, dynamically generated MRTG 
(Multirouter Traffic Grapher) graphs reflecting current SNMP data for traffic on each 
segment of the paths carrying CTS VLANs. The MRTG graphs must show Five (5) minute, 
daily, weekly, monthly, and annual images. This Section may be satisfied through the use of 
some other automated graphing methodology provide the graphs CTSplay traffic data at the 
required intervals. 

In Witness Whereof, the parties hereto, having read this SOW 15 to Contract Number T12-PCH-739 in its 
entirety, do agree thereto in each and every particular. 

Approved 

State of Washington 
Consolidated Technology 

Signahlre n I 

1Yl 01 ~ V D oK &< i 

Title 

Approved 

Integra Telecom Holdings, Inc., by al)d through 
Integra Telecom of Washington, Inc. 

Signat(re 

M ~ t2-T\-\- fl· TA T't-
Print or Type Name 

vr', &f--7 
Title 



Attachment 1 
SOW15 

Secondary Ethernet Site List 
T 14-RFQ-07 6 

Integra Telecom Holdings, Inc., by and through Integra Telecom of Washington, 
Inc. 

Monthly 
Recurring MRC 

Customer Costs Taxes 
Site Address Location Node Mb ($) ($) 

DSHS6026 907 Harney St Vancouver Olympia 10 $400.00 $28.00 
5411 E Mill Plain Blvd 

DSHS6032 Bldg 3C Ste A Vancouver Olympia 10 $680.00 $47.60 
5411 E Mill Plain Blvd 

DSHS6040 Bldg 1 Ste A Vancouver Olymp_ia 10 $680.00 $47.60 



Supplemental Work Order 16 
to 

Contract Number T12-PCH-739 
for 

Secondary Transport Ethernet Services 

This Statement ofWork 16 (SOW) is made and entered by and between the State ofWashington, 
Consolidated Technology Services ("CTS" or "Purchaser"), and Integra Telecom Holdings, Inc., by and 
through Integra Telecom of Washington, Inc. ("Contractor"), pursuant to Section 29 of that certain 
contract No. Tl2-PCH-739, for Secondary Transport Ethernet Services. 

Recitals 

NOW THEREFORE, for valuable consideration, the receipt and sufficiency of which is hereby 
acknowledged by the parties, the parties hereby agree as follows . Unless otherwise defined, capitalized 
terms in this Amendment have the meanings ascribed to them in the Contract. 

1. Definitions 

In addition to the defmitions contained in the Contract, the following definitions shall apply to this SOW: 

"Secondar-y Transport Ethernet Contract" shall mean that contract for Ethernet Services 
between Vendor and CTS, with reference number Tl2-PCH-739 

"Minimum Service Commitment" shall mean the minimum period in which Purchasers 
agree to keep circuits in service. 

"Node Router" shall mean Customer Router to which vendor delivers an aggregated bundle of 
VLANS. 

"Service InstaUation Date" shall mean the date on which Services are actually installed, 
tested, and ready for Purchaser acceptance as defined in Section 6. 

2. Term: 

This SOW shall be effective as of the date executed by CTS (the "Effective Date") and 
continue in full force and effect for a five (5) year term, measured from the latest Service 
Installation Date for the end sites covered under this SOW. 

3. Incorporation of the Contract: 

The terms and conditions of the Ethernet Contract are hereby restated and incorporated by 
reference in their entirety. 

4. Service Delivery Locations. 

Vendor agrees to provide, at all times during the Term of this SOW, Ethernet Services at the 
throughput, price, and between the endpoints specified in Attachment 1. 



5. Service Order and Installation 

Vendor agrees, to have the service installed, tested and ready for Purchaser's Acceptance 
Testing (pursuant to Section 19 of the Contract) on or before forty five ( 45) days where 
facilities exist from the date that an order is placed. Where facilities do not exist a time 
cannot be determined as the circumstances may vary from case to case. It is the Vendor' s 
responsibility to coordinate the delivery of, install or arrange installation of, test and make 
operational all items necessary to provide the services described. Vendor agrees to provide 
written notification to CTS ' Contract Manager and CTS' WAN Manager upon service 
Installation, the date of which shall be the "Service Installation Date." 

6. Term of Service - Individual Circuits 

Circuits ordered for each site during the first year following the Effective Date of thi s SOW 
shall have a Minimum Service Commitment of twelve ( 12) months, commencing on the 
Service Installation Date for that site. The list of circuits covered by this SOW is 
incorporated by reference and attached hereto. 

7. Termination Liability 

As the sole and exclusive remedy for termination of any Services prior to the end of the term, 
Customer agrees to pay to Vendor the termination liability as follows : 

• For termination during the Minimum Service Commitment, Termination Liability shall be 
an amount equal to 30% of the monthly recurring cost of the Services terminated times the 
number of months remaining in the Minimum Service Commitment period, plus 30% of the 
monthly recurring charges times the number of months remaining in the Term of this SOW 
after the Minimum Service Commitment. 

• For termination after the Minimum Service Commitment, Termination Liability shall be an 
amount equal 30% of the monthly recurring charges times the number of months remaining 
in the Term of this SOW after the Minimum Service Commitment. 

• Any termination charges shall be due in a lump sum, which shall be invoiced on the last 
month's invoice for the terminated service. 

8. Service Interface & Termination Requirements 

Vendor agrees to provide, at all times during the Term of this SOW, via a full duplex 
Ethernet Interface with auto negotiation at the capacities, interfaces, and Purchaser locations 
specified in Appendix 1. Vendor is solely responsible for all access and fiber/cabling 
infrastructure to the point of service handoff. 

9. Management VLANs 

Vendor agrees to provide, at all times during the Term of this SOW, a management VLAN 
for the Advanced Transport Services that allows Purchasers to check status of routes or 
network segments CTS will provide IP addresses to be used for secondary addressing as 
necessary at each network element. Where Vendor is providing only a single VLAN to CTS, 
Vendor may satisfy this requirement by providing an additional port on the existing VLAN. 



10. SNMP Access 

Vendor agrees to provide, at all times during the Term of this SOW, for those portions of the 
services which utilize routers, Pw-chasers with SNMP (SNMPv2 minimum, SNMPv3 
preferred) access to each network element in the path dedicated exclusively to Purchaser 
traffic. 

11. Traffic Graphs 

Vendor agrees to provide to Purchasers, via secured website, dynamically generated MRTG 
(Multirouter Traffic Grapher) graphs reflecting current SNMP data for traffic on each 
segment of the paths carrying CTS VLANs. The MRTG graphs must show Five (5) minute, 
daily, weekly, monthly, and annual images. This Section may be satisfied through the use of 
some other automated graphing methodology provide the graphs CTSplay traffic data at the 
required intervals. 

In Witness Whereof, the parties hereto, having read this SOW 16 to Contract Number T12-PCH-739 in its 
entirety, do agree thereto in each and every patticular. 

Approved 

State of Washington 
Consolidated Technology Se 

Signature 

-Iv7 Q! ~ ~ 0 :&;lm 11 o L 

Approved 

Integra Telecom Holdings, Inc., by and through 
Integra Telecom of Washington, Inc. 

"---4i&4~· L0 ifgn.a tre «.:::sP-

J;!8t2TJ--l ,4 fl1R 
Print or Type Name 

Date 



Attachment 1 
SOW16 

Secondary Ethernet Site List 
T14-RFQ-076 

Integra Telecom Holdings, Inc., by and through Integra Telecom of Washington, 
Inc. 

Monthly 
Recurring MRC 

Customer Costs Taxes 
Site Address Location Node Mb ($) {$} 

DSHS6125 13600 NE gth St Vancouver Olympia 100 $800.00 / 
v 

$56.00 



Supplemental Work Order 17 
to 

Contract Number T12-PCH-739 
for 

Secondary Transport Ethernet Services 

This Statement of Work 17 (SOW) is made and entered by and between the State of Washington, 
Consolidated Technology Services ("CTS" or "Purchaser"), and Integra Telecom Holdings, Inc., by and 
through Integra Telecom of Washington, Inc. ("Contractor"), pursuant to Section 29 of that certain 
contract No. T12-PCH-739, for Secondary Transport Ethernet Services. 

Recitals 

NOW THEREFORE, for valuable consideration, the receipt and sufficiency of which is hereby 
acknowledged by the parties, the parties hereby agree as follows. Unless otherwise defined, capitalized 
terms in this Amendment have the meanings ascribed to them in the Contract. 

1. Definitions 

In addition to the defmitions contained in the Contract, the following definitions shall apply to this SOW: 

"Secondary Transport Ethernet Contract" shall mean that contract for Ethernet Services 
between Vendor and CTS, with reference number T12-PCH-739 

"Minimum Service Commitment" shall mean the minimum period in which Purchasers 
agree to keep circuits in service. 

"Node Router" shall mean Customer Router to which vendor delivers an aggregated bundle of 
VLANS. 

"Service Installation Date" shall mean the date on which Services are actually installed, 
tested, and ready for Purchaser acceptance as defmed in Section 6. 

2. Term: 

This SOW shall be effective as of the date executed by CTS (the "Effective Date") and 
continue in full force and effect for a five (5) year term, measured from the latest Service 
Installation Date for the end sites covered under this SOW. 

3. Incorporation of the Contract: 

The terms and conditions of the Ethernet Contract are hereby restated and incorporated by 
reference in their entirety. 

4. Service Delivery Locations. 

Vendor agrees to provide, at all times during the Term of this SOW, Ethernet Services at the 
throughput, price, and between the endpoints specified in Attachment 1. 



5. Service Order and Installation 

Vendor agrees, to have the service installed, tested and ready for Purchaser's Acceptance 
Testing (pursuant to Section 19 of the Contract) on or before forty five (45) days where 
facilities exist from the date that an order is placed. Where facilities do not exist a time 
cannot be determined as the circumstances may vary from case to case. It is the Vendor' s 
responsibility to coordinate the delivery of, install or arrange installation of, test and make 
operational all items necessary to provide the services described. Vendor agrees to provide 
written notification to CTS' Contract Manager and CTS' WAN Manager upon service 
Installation, the date of which shall be the "Service Installation Date." 

6. Term of Se1-vice - Individual Circuits 

Circuits ordered for each site during the first year following the Effective Date of this SOW 
shall have a Minimum Service Commitment of twelve (12) months, commencing on the 
Service Installation Date for that site. The list of circuits covered by this SOW is 
incorporated by reference and attached hereto. 

7. Termination Liability 

As the sole and exclusive remedy for termination of any Services prior to the end of the term, 
Customer agrees to pay to Vendor the termination liability as follows: 

• For termination during the Minimum Service Commitment, Termination Liability shall be 
an amount equal to 30% of the monthly recurring cost of the Services terminated times the 
number of months remaining in the Minimum Service Commitment period, plus 30% of the 
monthly recurring charges times the number of months remaining in the Term of this SOW 
after the Minimum Service Commitment. 

• For termination after the Minimum Service Commitment, Termination Liability shall be an 
amount equal 30% of the monthly recurring charges times the number of months remaining 
in the Term of this SOW after the Minimum Service Commitment. 

• Any termination charges shall be due in a Lump sum, which shall be invoiced on the last 
month's invoice for the terminated service. 

8. Service Interface & Termination Requirements 

Vendor agrees to provide, at all times during the Term of this SOW, via a full duplex 
Ethernet Interface with auto negotiation at the capacities, interfaces, and Purchaser locations 
specified in Appendix 1. Vendor is solely responsible for all access and fiber/cabling 
infrastructure to the point of service hando:ff. 

9. Management VLANs 

Vendor agrees to provide, at all times during the Term of this SOW, a management VLAN 
for the Advanced Transport Services that allows Purchasers to check status of routes or . 
network segments CTS will provide IP addresses to be used for secondary addressing as 
necessary at each network element. Where Vendor is providing only a single VLAN to CTS, 
Vendor may satisfY this requirement by providing an additional port on the existing VLAN. 



10. SNMP Access 

Vendor agrees to provide, at all times during the Term of this SOW, for those portions of the 
services which utilize routers, Purchasers with SNMP (SNMPv2 minimum, SNMPv3 
preferred) access to each network element in the path dedicated exclusively to Purchaser 
traffic. 

11. Traffic Graphs 

Vendor agrees to provide to Purchasers, via secured website, dynamically generated MRTG 
(Multirouter Traffic Grapher) graphs reflecting current SNMP data for traffic on each 
segment of the paths carrying CTS VLANs. The MRTG graphs must show Five (5) minute, 
daily, weekly, monthly, and annual images. This Section may be satisfied through the use of 
some other automated graphing methodology provide the graphs CTSplay traffic data at the 
required intervals. 

In Witness Whereof, the parties hereto, having read this SOW 17 to Contract Number Tl2-PCH-739 in its 
entirety, do agree thereto in each and every particular. 

Approved 

State ofWashington 
Consolidated Technolo 

Approved 

Integra Telecom Holdings, Inc., by and through 
Integra Telecom of Washington, Inc. 

-............__._~ I / __....-: y " ~ ;, - ,.· - ~J 2i~a4&L 

VP . G,cs 
Title I 

g ft-4/zN</ 
Date 

Print or Type Name 



Attachment 1 
SOW17 

Secondary Ethernet Site List 
T14-RFQ-078 

Integra Telecom Holdings, Inc., by and through Integra Telecom of Washington, 
Inc. 

Monthly 
Recurring MRC 

Customer Costs Taxes 
Site Address Location Node Mb ($) ($) 

DSHS1018 1313 N Maple St Spokane Olympia 100 $800.00 $56.00 



Supplemental Work Order 18 
to 

Contract Number T12-PCH-739 
for 

Secondary Transport Ethernet Services 

This Statement ofWork 18 (SOW) is made and entered by and between the State of Washington, 
Consolidated Technology Services ("CTS" or "Purchaser"), and Integra Telecom Holdings, Inc., by and 
through Integra Telecom of Washington, Inc. ("Contractor"), pursuant to Section 29 of that certain 
contract No. T12-PCH-739, for Secondary Transport Ethernet Services. 

Recitals 

NOW TiffiREFORE, for valuable consideration, the receipt and sufficiency of which is hereby 
acknowledged by the parties, the patties hereby agree as follows. Unless otherwise defined, capitalized 
terms in this Amendment have the meanings ascribed to them in the Contract. 

1. Definitions 

In addition to the defmitions contained in the Contract, the following defmitions shall apply to this SOW: 

"Secondary Transport Ethernet Contract" shall mean that contract for Ethernet Services 
between Vendor and CTS, with reference number T12-PCH-739 

"Minimum Service Commitment" shall mean the minimum period in which Purchasers 
agree to keep circuits in service. 

"Node Router" shall mean Customer Router to which vendor delivers an aggregated bundle of 
VLANS. 

"Service Installation Date" shall mean the date on which Services are actually installed, 
tested, and ready for Purchaser acceptance as defmed in Section 6. 

2. Term: 

This SOW shall be effective as of the date executed by CTS (the "Effective Date") and 
continue in full force and effect for a four ( 4) year term, measured from the latest Service 
Installation Date for the end sites covered under this SOW. 

3. Incorporation of the Contract: 

The terms and conditions of the Ethernet Contract are hereby restated and incorporated by 
reference in their entirety. 

4. Service Delivery Locations. 

Vendor agrees to provide, at all times during the Term of this SOW, Ethernet Services at the 
throughput, price, and between the endpoints specified in Attachment I. 



5. Service Order and Installation 

Vendor agrees, to have the service installed, tested and ready for Purchaser's Acceptance 
Testing (pursuant to Section 19 of the Contract) on or before forty five (45) days where 
facilities exist from the date that an order is placed. Where facilities do not exist a time 
cannot be determined as the circumstances may vary from case to case. It is the Vendor's 
responsibility to coordinate the delivery of, install or arrange instal1ation of, test and make 
operational all items necessary to provide the services described. Vendor agrees to provide 
written notification to CTS' Contract Manager and CTS' WAN Manager upon service 
Installation, the date of which shall be the "Service Installation Date." 

6. Term of Service - Individual Circuits 

Circuits ordered for each site during the first year following the Effective Date of this SOW 
shall have a Minimum Service Commitment of twelve (12) months, commencing on the 
Service Installation Date for that site. The list of circuits covered by this SOW is 
incorporated by reference and attached hereto. 

7. Termination Liability 

As the sole and exclusive remedy for termination of any Services prior to the end of the term, 
Customer agrees to pay to Vendor the termination liability as follows: 

• For termination during the Minimum Service Commitment, Termination Liability shall be 
an amount equal to 30% of the monthly recurring cost of the Services terminated times the 
number of months remaining in the Minimum Service Commitment period, plus 30% of the 
monthly recurring charges times the number of months remaining in the Term of this SOW 
after the Minimum Service Commitment. 

• For termination after the Minimum Service Commitment, Termination Liability shall be an 
amount equal 30% of the monthly recurring charges times the number of months remaining 
in the Term of this SOW after the Minimum Service Commitment. 

• Any termination charges shall be due in a lump sum, which shall be invoiced on the last 
month's invoice for the terminated service. 

8. Service Interface & Termination Requirements 

Vendor agrees to provide, at all times during the Term of this SOW, via a full duplex 
Ethernet Interface with auto negotiation at the capacities, interfaces, and Purchaser locations 
specified in Appendix I. Vendor is solely responsible for all access and fiber/cabling 
infrastructure to the point of service hando:ff. 

9. Management VLANs 

Vendor agrees to provide, at all times during the Term of this SOW, a management VLAN 
for the Advanced Transport Services that allows Purchasers to check status of routes or 
network segments CTS will provide IP addresses to be used for secondary addressing as 
necessary at each network element. Where Vendor is providing only a single VLAN to CTS, 
Vendor may satisfy this requirement by providing an additional port on the existing VLAN. 



10. SNMP Access 

Vendor agrees to provide, at all times during the Term of this SOW, for those portions of the 
services which utilize routers, Purchasers with SNMP (SNMPv2 minimum, SNMPv3 
preferred) access to each network element in the path dedicated exclusively to Purchaser 
traffic. 

11. Traffic Graphs 

Vendor agrees to provide to Purchasers, via secured website, dynamically generated MRTG 
(Multirouter Traffic Grapher) graphs reflecting current SNMP data for traffic on each 
segment of the paths carrying CTS VLANs. The MRTG graphs must show Five (5) minute, 
daily, weekly, monthly, and annual images. This Section may be satisfied through the use of 
some other automated graphing methodology provide the graphs CTSplay traffic data at the 
required intervals. 

In Witness Whereof, the parties hereto, having read this SOW 18 to Contract Number T12-PCH-739 in its 
entirety, do agree thereto in each and every particular. 

Approved 

Signa ure 

~d ~ O'J)o x 14 aU 
Pri ~ ,.yp; Wam• ~ 

f::)sst==s+cj, 0 t Q \rt: c fuv ~ 
Title D te 

Approved 

Integra Telecom Holdings, Inc., by and through 
Integra Telecom of Washington, Inc. 

TIJIL 
Print or Type Name 

Date 



Attachment 1 
sow 18 

Secondary Ethernet Site List 
T14-RFQ-078 

Integra Telecom Holdings, Inc., by and through Integra Telecom of Washington, 
Inc. 

Customer MRC NRC 
Site Address Location Node Mb MRC Taxes NRC Taxes 

228 South 
Columbus Ave 

DOCGLD1 Suite 103 Goldendale Olympia 10 $900.00 $63.00 $4,920.00 $344.40 



Supplemental Work Order 12 
to 

Contract Number TlZ-PCH-739 
for 

Secondary Transport Ethernet Services 

This Statement of Work 12 (SOW) is made and entered by and between the State ofWashington, 
Consolidated Technology Services ("CTS" or "Purchaser"), and Integra Telecom Holdings, Inc., by and 
through Integra Telecom of Washington, Inc. ("Contractor"), pursuant to Section29 of that cetiain 
contract No. Tl2-PCH-739, for Secondary Transport Ethernet Services. 

Recitals 

NOW THEREFORE, for valuable consideration, the receipt and sufficiency of which is hereby 
aclmowledged by the patiies, the parties hereby agree as follows. Unless otherwise defined, capitalized 
terms in this Amendment have the meanings ascribed to them in the Contract. 

1. Definitions 

In addition to the definitions contained in the Contract, the following defmitions shall apply to this SOW: 

"Secondary Transport Ethernet Contract" shall mean that contract for Ethernet Services 
between Vendor and CTS, with reference number Tl2-PCH-739 

"Minimum Service Commitment" shall mean the minimum period in which Purchasers 
agree to keep circuits in service. 

"Node Router" shall mean Customer Router to which vendor delivers an aggregated bundle of 
VLANS. 

"Service Installation Date" shall mean the date on which Services are actually installed, 
tested, and ready for Purchaser acceptance as defined in Section 6. 

2. Term: 

This SOW shall be effective as of the date executed by CTS (the "Effective Date") and 
continue in full force and effect for an five (5) year term, measured from the latest Service 
Installation Date for the end sites covered under this SOW. 

3. Incorporation of the Contract: 

The terms and conditions of the Ethernet Contract are hereby restated and incorporated by 
reference in their entirety. 

4. Service Delivery Locations. 

Vendor agrees to provide, at all times during the Term of this SOW, Ethemet Services at the 
throughput, price, and between the endpoints specified in Attachment 1. 



5. Service Order and Installation 

Vendor agrees, to have the service installed, tested and ready for Purchaser's Acceptance 
Testing (pursuant to Section 19 of the Contract) on or before fotiy five (45) days where 
facilities exist from the date that an order is placed. Where facilities do not exist a time 
cannot be determined as the circumstances may vary from case to case. It is the Vendor's 
responsibility to coordinate the delivery of, install or arrange installation of, test and make 
operational all items necessary to provide the services described. Vendor agrees to provide 
written notification to CTS' Contract Manager and CTS' WAN Manager upon service 
Installation, the date of which shall be the "Service Installation Date." 

6. Term of Service- Individual Circuits 

Circuits ordered for each site during the first year following the Effective Date of this SOW 
shall have a Minimum Service Commitment of twelve (12) months, commencing on the 
Service Installation Date for that site. The list of circuits covered by this SOW is 
incorporated by reference and attached hereto. 

7. Termination Liability 

As the sole and exclusive remedy for termination of any Services prior to the end of the tetm, 
Customer agrees to pay to Vendor the tetmination liability as follows: 

• For termination during the Minimum Service Commitment, Termination Liability shall be 
an amount equal to 30% of the monthly recurring cost of the Services terminated times the 
number of months remaining in the Minimum Service Commitment period, plus 30% of the 
monthly recurring charges times the number of months remaining in the Term of this SOW 
after the Minimum Service Commitment. 

• For termination after the Minimum Service Commitment, Termination Liability shall be an 
amount equal 30% of the monthly recutTing charges times the number of months remaining 
in the Tenn of this SOW after the Minimum Service Commitment. 

• Any tetmination charges shall be due in a lump sum, which shall be invoiced on the last 
month's invoice for the terminated service. 

8. Service Interface & Termination Requirements 

Vendor agrees to provide, at all times during the Term ofthis SOW, via a full duplex 
Ethernet Interface with auto negotiation at the capacities, interfaces, and Purchaser locations 
specified in Appendix 1. Vendor is solely responsible for all access and fiber/cabling 
infrastructure to the point of service han doff. 

9. Management VLANs 

Vendor agrees to provide, at all times during the Term of this SOW, a management VLAN 
for the Advanced Transport Services that allows Purchasers to check status of routes or 
network segments CTS will provide IP addresses to be used for secondary addressing as 
necessary at each network element. Where Vendor is providing only a single VLAN to CTS, 
Vendor may satisfy this requirement by providing an additional pmt on the existing VLAN. 



10. SNMP Access 

Vendor agrees to provide, at all times during the Term of this SOW, for those portions of the 
services which utilize routers, Purchasers with SNMP (SNMPv2 minimum, SNMPv3 
preferred) access to each network element in the path dedicated exclusively to Purchaser 
traffic. 

11. Traffic Graphs 

Vendor agrees to provide to Purchasers, via secured website, dynamically generated MRTG 
(Multirouter Traffic Grapher) graphs reflecting current SNMP data for traffic on each 
segment of the paths carrying CTS VLANs. The MRTG graphs must show Five (5) minute, 
daily, weekly, monthly, and annual images. This Section may be satisfied through the use of 
some other automated graphing methodology provide the graphs CTSplay traffic data at the 
required intervals. 

In Witness Whereof, the parties hereto, having read this SOW 12 to Contract Number Tl2-PCH-739 in its 
entirety, do agree thereto in each and every particular. 

Approved 

State of Washington 

~echnologyS~ 

Sil!"alw< !111f}0 
Print or Type Name 

t\<7>'5 tS-htr'\1- ~r~q'l_ 
Title 

Approved 

Integra Telecom Holdings, Inc., by and through 
Integra Telecom of Washington, Inc. 

\ LJ ··--.. ... 21 / -· 0 

0 0 ~~ ::G-
•• . • / I ' ~ . I 

)/ ; o <1 X0--- "'· ~ . -s?<,.<"' t 

Print or Type Name 

vf, &. £s 
Title I 



Attachment 1 
SOW12 

Secondary Ethernet Site List 
Integra Telecom Holdings, Inc., by and through Integra Telecom of Washington, 

Inc. 

Monthly 
Recurring MRC 

Customer Costs Taxes 
Site Address Location Node Gb ($) ($) 

State Data 
Center 532 161

h Ave Olympia Olympia 10 $0 $0 



Supplemental Work Order 19 
to 

Contract Number T12-PCH-739 
for 

Secondary Transport Ethernet Services 

This Statement of Work 19 (SOW) is made and entered by and between the State of Washington, 
Consolidated Technology Services ("CTS" or ''Purchaser"), and Integra Telecom Holdings, Inc., by and 
through Integra Telecom of Washington, Inc. ("Contractor"), pursuant to Section 29 of that certain 
contract No. T12-PCH-739, for Secondary Transp01t Ethernet Services. 

Recitals 

NOW THEREFORE, for valuable consideration, the receipt and sufficiency of which is hereby 
acknowledged by the parties, the parties hereby agree as follows . Unless otherwise defmed, capitalized 
terms in this Amendment have the meanings ascribed to them in the Contract. 

1. Definitions 

In addition to the definitions contained in the Contract, the following definitions shall apply to this SOW: 

"Secondary Transport Ethernet Contract" shall mean that contract for Ethernet Services 
between Vendor and CTS, with reference number T12-PCH-739 

"Minimum Service Commitment" shall mean the minimum period in which Purchasers 
agree to keep circuits in service. 

"Node Router" shall mean Customer Router to which vendor delivers an aggregated bundle of 
VLANS. 

"Service Installation Date" shall mean the date on which Services are actually installed, 
tested, and ready for Purchaser acceptance as defmed in Section 6. 

2. Term: 

This SOW shall be effective as of the date executed by CTS (the "Effective Date") and 
continue in full force and effect for a three (3) year term, measured from the latest Service 
Installation Date for the end sites covered under this SOW. 

3. Incorporation of the Contract: 

The terms and conditions of the Ethernet Contract are hereby restated and incorporated by 
reference in their entirety. 

4. Service Delivery Locations. 

Vendor agrees to provide, at all times during the Term of this SOW, Ethernet Services at the 
throughput, price, and between the endpoints specified in Attachment 1. 



5. Service Order and Installation 

Vendor agrees, to have the service installed, tested and ready for Purchaser's Acceptance 
Testing (pursuant to Section 19 of the Contract) on or before forty five ( 45) days where 
facilities exist from the date that an order is placed. Where facilities do not exist a time 
cannot be determined as the circumstances may vary from case to case. It is the Vendor' s 
responsibility to coordinate the delivery of, install or arrange installation of, test and make 
operational all items necessary to provide the services described. Vendor agrees to provide 
written notification to CTS' Contract Manager and CTS' WAN Manager upon service 
Installation, the date of which shall be the "Service Installation Date." 

6. Term of Service- Individual Circuits 

Circuits ordered for each site during the first year following the Effective Date of this SOW 
shall have a Minimum Service Commitment of twelve (12) months, commencing on the 
Service Installation Date for that site. The list of circuits covered by this SOW is 
incorporated by reference and attached hereto. 

7. Termination Liability 

As the sole and exclusive remedy for termination of any Services prior to the end of the term, 
Customer agrees to pay to Vendor the termination liability as follows: 

• For termination during the Minimum Service Commitment, Termination Liability shall be 
an amount equal to 30% of the monthly recurring cost of the Services terminated times the 
number of months remaining in the Minimum Service Commitment period, plus 30% of the 
monthly recurring charges times the number of months remaining in the Term of this SOW 
after the Minimum Service Commitment. 

• For termination after the Minimum Service Commitment, Termination Liability shall be an 
amount equal 30% of the monthly recurring charges times the number of months remaining 
in the Term of this SOW after the Minimum Service Commitment. 

• Any termination charges shall be due in a lump sum, which shall be invoiced on the last 
month's invoice for the terminated service. 

8. Service Interface & Termination Requirements 

Vendor agrees to provide, at all times during the Term of this SOW, via a full duplex 
Ethernet Interface with auto negotiation at the capacities, interfaces, and Purchaser locations 
specified in Appendix 1. Vendor is solely responsible for all access and fiber/cabling 
infrastructure to the point of service handoff. 

9. Management VLANs 

Vendor agrees to provide, at all times during the Term of this SOW, a management VLAN 
for the Advanced Transport Services that allows Purchasers to check status of routes or 
network segments CTS will provide IP addresses to be used for secondary addressing as 
necessary at each network element. Where Vendor is providing only a single VLAN to CTS, 
Vendor may satisfy this requirement by providing an additional port on the existing VLAN. 



10. SNMP Access 

Vendor agrees to provide, at all times during the Term of this SOW, for those portions of the 
services which utilize routers, Purchasers with SNMP (SNMPv2 minimum, SNMPv3 
preferred) access to each network element in the path dedicated exclusively to Purchaser 
traffic. 

11. Traffic Graphs 

Vendor agrees to provide to Purchasers, via secured website, dynamically generated :rvt:RTG 
(Multirouter Traffic Grapher) graphs reflecting current SNMP data for traffic on each 
segment of the paths carrying CTS VLANs. The :rvt:RTG graphs must show Five (5) minute, 
daily, weekly, monthly, and annual images. This Section may be satisfied through the use of 
some other automated graphing methodology provide the graphs CTSplay traffic data at the 
required intervals. 

In Witness Whereof, the patties hereto, having read this SOW 19 to Contract Number Tl2-PCH-739 in its 
entirety, do agree thereto in each and every particular. 

Approved 

State of Washington 

Co5i;Jdhnology ~lld! 
Signaru~ ~ 

' Title t Dak 

Approved 

Integra Telecom Holdings, Inc., by and through 
Integra Telecom of Washington, Inc. 

~t;L stnaiUr 
fl1 /tiZ.:rz+A 
Print or Type Name 

~,(, (-:r-£--5 



Attachment 1 
SOW19 

Secondary Ethernet Site List 
T14-RFQ-078 

Integra Telecom Holdings, Inc. , by and through Integra Telecom of Washington, 
Inc. 

Customer MRC 
Site Address Location Node Mb MRC Taxes 

GADTS 1310 Fones Rd OlymQia Olympia 10 $680.00 $47.60 



Supplemental Work Order 20 
to 

Contract Number T12-PCH-739 
for 

Secondary Transport Ethernet Services 

This Statement of Work 20 (SOW) is made and entered by and between the State of Washington, · 
Co'nsolidated Technology Services ("CTS" or ''Purchaser"), and Integra Telecom Holdings, Inc., by and 
through Integra Telecom of Washington, Inc. ("Contractor"), pursuant to Section 29 of that certain 
contract No. T12-PCH-739, for Secondary Transport Ethernet Services. 

Recitals 

NOW THEREFORE, for valuable consideration, the receipt and sufficiency of which is hereby 
acknowledged by the parties, the parties hereby agree as follows. Unless otherwise defmed, capitalized 
tetms in this Amendment have the meanings ascribed to them in the Contract. 

1. Definitions 

In addition to the definitions contained in the Contract, the following definitions shall apply to this SOW: 

"Secondary Transport Ethernet Contract" shall mean that contract for Ethernet Services 
between Vendor and CTS, with reference number T12-PCH-739 

"Minimum Service Commitment" shall mean the minimum period in which Purchasers 
agree to keep circuits in service. 

"Node Router" shall mean Customer Router to which vendor delivers an aggregated bundle of 
VLANS. 

"Service Installation Date" shall mean the date on which Services are actually installed, 
tested, and ready for Purchaser acceptance as defined in Section 6. 

2. Ter·m: 

This SOW shall be effective as of the date executed by CTS (the "Effective Date") and 
continue in full force and effect for a two (2) year term, measured from the latest Service 
Installation Date for the end sites covered under this SOW. 

3. Incorporation of the Contract: 

The terms and conditions of the Ethernet Contract are hereby restated and incorporated by 
reference in their entirety. 

4. Service Delivery Locations. 

Vendor agrees to provide, at all times during the Term of this SOW, Ethernet Services at the 
throughput, price, and between the endpoints specified in Attachment 1. 



5. Sel'Vice Order and Installation 

Vendor agrees, to have the service installed, tested and ready for Purchaser's Acceptance 
Testing (pursuant to Section 20 ofthe Contract) on or before forty five (45) days where 
facilities exist from the date that an order is placed. Where facilities do not exist a time 
cannot be determined as the circumstances may vary from case to case. It is the Vendor' s 
responsibility to coordinate the delivery of, install or arrange installation of, test and make 
operational all items necessary to provide the services described. Vendor agrees to provide 
written notification to CTS' Contract Manager and CTS' WAN Manager upon service 
Installation, the date of which shall be the "Service Installation Date." 

6. Term of Service- Individual Circuits 

Circuits ordered for each site during the frrst year following the Effective Date of this SOW 
shall have a Minimum Service Commitment of twelve (12) months, commencing on the 
Service Installation Date for that site. The list of circuits covered by this SOW is 
incorporated by reference and attached hereto. 

7. Termination Liability 

As the sole and exclusive remedy for termination of any Services prior to the end of the term, 
Customer agrees to pay to Vendor the termination liability as follows: 

• For termination during the Minimum Service Commitment, Termination Liability shall be 
an amount equal to 30% of the monthly recurring cost of the Services terminated times the 
number of months remaining in the Minimum Service Commitment period, plus 30% of the 
monthly recurring charges times the number of months remaining in the Term of this SOW 
after the Minimum Service Commitment. 

• For termination after the Minimum Service Commitment, Termination Liability shall be an 
amount equal30% of the monthly recurring charges times the number of months remaining 
in the Term of this SOW after the Minimum Service Commitment. 

• Any termination charges shall be due in a lump sum, which shaH be invoiced on the last 
month's invoice for the terminated service. 

8. Service Interface & Termination Requirements 

Vendor agrees to provide, at all times during the Term of this SOW, via a full duplex 
Ethernet Interface with auto negotiation at the capacities, interfaces, and Purchaser locations 
specified in Appendix 1. Vendor is solely responsible for all access and fiber/cabling 
infrastructure to the point of service han doff. 

9. Management VLANs 

Vendor agrees to provide, at all times during the Term of this SOW, a management VLAN 
for the Advanced Transport Services that allows Purchasers to check status of routes or 
network segments CTS will provide IP addresses to be used for secondary addressing as 
necessary at each network element. Where Vendor is providing only a single VLAN to CTS, 
Vendor may satisfy this requirement by providing an additional port on the existing VLAN. 



10. SNMP Access 

Vendor agrees to provide, at all times during the Term of this SOW, for those portions of the 
services which utilize routers, Purchasers with SNMP (SNMPv2 minimum, SNMPv3 
preferred) access to each network element in the path dedicated exclusively to Purchaser 
traffic. 

11. Traffic Graphs 

Vendor agrees to provide to Purchasers, via secured website, dynamically generated MRTG 
(Multirouter Traffic Grapher) graphs reflecting current SNMP data for traffic on each 
segment of the paths carrying CTS VLANs. The MRTG graphs must show Five (5) minute, 
daiJy, weekly, monthly, and annual images. This Section may be satisfied through the use of 
some other automated graphing methodology provide the graphs CTSplay traffic data at the 
required intervals. 

In Witness Whereof, the parties hereto, having read this SOW 20 to Contract Number T12-PCH-739 in its 
entirety, do agree thereto in each and every particular. 

Approved 

Print or Ty, e Name 

f) SSus~ f 0 ~ v=-ec :he 
Title 

%/1(: 
I 

Date 

Approved 

Integra Telecom Holdings, Inc., by and through 
Integra Telecom of Washington, Inc. 

Sig lure 

1'1/tLVfA- J?trL 
Print or Type Name J / 
"e, ~& s Vf¥/?l>''/ 
Title ate 

I 

I 

I 
I 

I 
I 



Attachment 1 
SOW20 

Secondary Ethernet Site List 
T14-RFQ-022 

Integra Telecom Holdings, Inc., by and through Integra Telecom of Washington, 
Inc. 

Customer MRC NRC 
Site Address Location Node Mb MRC Taxes NRC Taxes 

4905 Pacific 
DOLC2728 HwyE Fife Olympia 10 $400.00 $28.00 $0 $0 

DOLC0601 1408 Franklin St Vancouver Olympia 10 $400.00 $28.00 $0 $0 

11110NE 
Fourth Plain 

DOLC0621 Blvd Vancouver Olympia 10 $400.00 $28.00 $0 $0 

500 41
h Ave Rm 

DOLC1701 401 Seattle Olympia 10 $400.00 $28.00 $0 $0 

DOLC1714 628 SW 151 51 St Seattle Olympia 10 $400.00 $28.00 $0 $0 

5615 Roosevelt 
DOLC1720 Way_ Seattle Olympia 10 $400.00 $28.00 $0 $0 

613 s 
Washington Ste 

DOLC3210 105 Spokane Olympia 10 $400.00 $28.00 $0 $0 

1116 w 
DOLC3201 Broadway Ave Spokance Olympia 10 $400.00 $28.00 $0 $0 

DOLC3901 128 N 2nd St Yakima Olympia 10 $400.00 $28.00 $0 $0 



1 0208 N Division 
DOLC3248 Ste 109 Spokane Olympia 10 $400.00 $28.00 $0 $0 

DOLC3101 3016 Oakes Ave Everett Olympia 10 $400.00 $28.00 $0 $0 



Supplemental Work Order 23 
to 

Contract Number T12-PCH-739 
for 

Secondary Transport Ethernet Services 

This Statement of Work 23 (SOW) is made and entered by and between the State of Washington, 
Consolidated Technology Services ("CTS" or "Purchaser"), and Integra Telecom Holdings, Inc., by and 
through Integra Telecom of Washington, Inc. ("Contractor"), pursuant to Section 29 of that certain 
contract No. T12-PCH-739, for Secondary Transport Ethernet Services. 

Recitals 

NOW THEREFORE, for valuable consideration, the receipt and sufficiency of which is hereby 
acknowledged by the parties, the parties hereby agree as follows. Unless otherwise defrned, capitalized 
terms in this Amendment have the meanings ascribed to them in the Contract. 

1. Definitions 

In addition to the definitions contained in the Contract, the following defmitions shall apply to this SOW: 

"Secondary Transport Ethernet Contract" shall mean that contract for Ethernet Services 
between Vendor and CTS, with reference number T12-PCH-739 

"Minimum Service Commitment" shall mean the minimum period in which Purchasers 
agree to keep circuits in service. 

"Node Router" shall mean Customer Router to which vendor delivers an aggregated bundle of 
VLANS. 

"Service Installation Date" shall mean the date on which Services are actually installed, 
tested, and ready for Purchaser acceptance as defined in Section 6. 

2. Term: 

This SOW shall be effective as of the date executed by CTS (the "Effective Date") and 
continue in full force and effect for a four ( 4) year term, measured from the latest Service 
Installation Date for the end sites covered under this SOW. 

3. Incorporation of the Contract: 

The terms and conditions of the Ethernet Contract are hereby restated and incorporated by 
reference in their entirety. 

4. Service Delivery Locations. 

Vendor agrees to provide, at all times during the Term of this SOW, Ethernet Services at the 
throughput, price, and between the endpoints specified in Attachment 1. 



5. Service Order and Installation 

Vendor agrees, to have the service installed, tested and ready for Purchaser's Acceptance 
Testing (pursuant to Section 20 of the Contract) on or before forty five ( 45) days where 
facilities exist from the date that an order is placed. Where facilities do not exist a time 
cannot be determined as the circumstances may vary from case to case. It is the Vend or's 
responsibility to coordinate the delivery of, install or arrange installation of, test and make 
operational all items necessary to provide the services described. Vendor agrees to provide 
written notification to CTS' Contract Manager and CTS' WAN Manager upon service 
Installation, the date of which shall be the "Service Installation Date." 

6. Term of Service- Individual Circuits 

Circuits ordered for each site during the first year following the Effective Date of this SOW 
shall have a Minimum Service Commitment of twelve (12) months, commencing on the 
Service Installation Date for that site. The list of circuits covered by this SOW is 
incorporated by reference and attached hereto. 

7. Termination Liability 

As the sole and exclusive remedy for termination of any Services prior to the end of the term, 
Customer agrees to pay to Vendor the termination liability as follows: 

• For termination during the Minimum Service Commitment, Termination Liability shall be 
an amount equal to 30% ofthe monthly recurring cost of the Services terminated times the 
number of months remaining in the Minimum Service Commitment period, plus 30% of the 
monthly recurring charges times the number of months remaining in the Term of this SOW 
after the Minimum Service Commitment. 

• For termination after the Minimum Service Commitment, Termination Liability shall be an 
amount equal 30% of the monthly recurring charges times the number of months remaining 
in the Term of this SOW after the Minimum Service Commitment. 

• Any termination charges shall be due in a lump sum, which shall be invoiced on the last 
month's invoice for the terminated service. 

8. Service Interface & Termination Requirements 

Vendor agrees to provide, at all times during the Term of this SOW, via a full duplex 
Ethernet Interface with auto negotiation at the capacities, interfaces, and Purchaser locations 
specified in Appendix 1. Vendor is solely responsible for all access and fiber/cabling 
infrastructure to the point of service handoff. 

9. Management VLANs 

Vendor agrees to provide, at all times during the Term of this SOW, a management VLAN 
for the Advanced Transport Services that allows Purchasers to check status of routes or 
network segments CTS will provide IP addresses to be used for secondary addressing as 
necessary at each network element. Where Vendor is providing only a single VLAN to CTS, 
Vendor may satisfY this requirement by providing an additional port on the existing VLAN. 



10. SNMP Access 

Vendor agrees to provide, at all times during the Term of this SOW, for those portions of the 
services which utilize routers, Purchasers with SNMP (SNMPv2 minimum, SNMPv3 
preferred) access to each network element in the path dedicated exclusively to Purchaser 
traffic. 

11. Traffic Graphs 

Vendor agrees to provide to Purchasers, via secured website, dynamically generated MRTG 
(Multirouter Traffic Grapher) graphs reflecting current SNMP data for traffic on each 
segment of the paths carrying CTS VLANs. The MRTG graphs must show Five (5) minute, 
daily, weekly, monthly, and annual images. This Section may be satisfied through the use of 
some other automated graphing methodology provide the graphs CTSplay traffic data at the 
required intervals. 

In Witness Whereof, the parties hereto, having read this SOW 23 to Contract Number T12-PCH-739 in its 
entirety, do agree thereto in each and every particular. 

Approved 

State ofWashington 
Consolidated Technology Se 

Signatm·e 

~,..ui o· b6 i\i\~ \\ 
Print or Type Name 

~~~tJ-t bd"ec\c,< 
Title Date 

Approved 

Integra Telecom Holdings, Inc., by and through 
Integra Telecom of Washington, Inc. 

~-~1' ~- __/ _1_ ) / f 44d.4A-. ~ 
SiW,an;r 

~'\ A /Lil-t- A-; -lff\"L 
Print or Type Name J / 
Vf 1 S A-L~S </(?r iV 

Tille Date 



Attachment 1 
SOW23 

Secondary Ethernet Site List 
T14-RFQ-089 

Integra Telecom Holdings, Inc., by and through Integra Telecom of Washington, 
Inc. 

Customer MRC NRC 
Site Address Location Node Mb MRC Taxes NRC Taxes 

9628 Lathrop 
DFWLathrup Industrial Dr SW Olympia Olympia 10 $680.00 $47.60 $0 $0 



Supplemental Work Order 22 
to 

Contract Number T12-PCH-739 
for 

Secondary Transport Ethernet Services 

This Statement of Work 22 (SOW) is made and entered by and between the State of Washington, 
Consolidated Technology Services ("CTS" or "Purchaser"), and Integra Telecom Holdings, Inc., by and 
through Integra Telecom of Washington, Inc. ("Contractor"), pursuant to Section 29 of that certain 
contract No. Tl2-PCH-739, for Secondary Transport Ethernet Services. 

Recitals 

NOW THEREFORE, for valuable consideration, the receipt and sufficiency of which is hereby 
acknowledged by the parties, the parties hereby agree as follows. Unless otherwise defined, capitalized 
terms in this Amendment have the meanings ascribed to them in the Contract. 

1. Definitions 

In addition to the defmitions contained in the Contract, the following defmitions shall apply to this SOW: 

"Secondary Transport Ethernet Contract'' shall mean that contract for Ethernet Services 
between Vendor and CTS, with reference number Tl2-PCH-739 

"Minimum Service Commitment" shall mean the minimum period in which Purchasers 
agree to keep circuits in service. 

"Node Router" shall mean Customer Router to which vendor delivers an aggregated bundle of 
VLANS. 

"Service Installation Date" shall mean the date on which Services are actually installed, 
tested, and ready for Purchaser acceptance as defmed in Section 6. 

2. Term: 

This SOW shall be effective as of the date executed by CTS (the "Effective Date") and 
continue in full force and effect for a one (1) year term, measured from the latest Service 
Installation Date for the end sites covered under this SOW. 

3. Incorporation of the Contract: 

The terms and conditions of the Ethernet Contract are hereby restated and incorporated by 
reference in their entirety. 

4. Service Delivery Locations. 

Vendor agrees to provide, at all times during the Term of this SOW, Ethernet Services at the 
throughput, price, and between the endpoints specmed in Attachment 1. 



5. Service Order and Installation 

Vendor agrees, to have the service installed, tested and ready for Purchaser's Acceptance 
Testing (pursuant to Section 20 of the Contract) on or before forty five ( 45) days where 
facilities exist from the date that an order is placed. Where facilities do not exist a time 
cannot be determined as the circumstances may vary from case to case. It is the Vendor's 
responsibility to coordinate the delivery of, install or arrange installation of, test and make 
operational all items necessary to provide the services described. Vendor agrees to provide 
written notification to CTS' Contract Manager and CTS' WAN Manager upon service 
Installation, the date of which shall be the "Service Installation Date." 

6. Term of Service- Individual Circuits 

Circuits ordered for each site during the first year following the Effective Date of this SOW 
shall have a Minimum Service Commitment of twelve (12) months, commencing on the 
Service Installation Date for that site. The list of circuits covered by this SOW is 
incorporated by reference and attached hereto. 

7. Termination Liability 

As the sole and exclusive remedy for termination of any Services prior to the end of the term, 
Customer agrees to pay to Vendor the termination liability as follows: 

• For termination during the Minimum Service Commitment, Tennination Liability shall be 
an amount equal to 30% ofthe monthly recurring cost of the Services terminated times the 
number of months remaining in the Minimum Service Commitment period, plus 30% of the 
monthly recurring charges times the number of months remaining in the Term of this SOW 
after the Minimum Service Commitment. 

• For termination after the Minimum Service Commitment, Termination Liability shall be an 
amount equal30% of the monthly recurring charges times the number of months remaining 
in the Term of this SOW after the Minimum Service Commitment. 

• Any termination charges shall be due in a lump sum, which shall be invoiced on the last 
month's invoice for the terminated service. 

8. Service Interface & Termination Requirements 

Vendor agrees to provide, at all times during the Term of this SOW, via a full duplex 
Ethernet Interface with auto negotiation at the capacities, interfaces, and Purchaser locations 
specified in Appendix 1. Vendor is solely responsible for all access and fiber/cabling 
infrastructure to the point of service handoff. 

9. Management VLANs 

Vendor agrees to provide, at all times during the Term of this SOW, a management VLAN 
for the Advanced Transport Services that allows Purchasers to check status of routes or 
network segments CTS will provide IP addresses to be used for secondary addressing as 
necessary at each network element. Where Vendor is providing only a single VLAN to CTS, 
Vendor may satisfY this requirement by providing an additional port on the existing VLAN. 



10. SNMP Access 

Vendor agrees to provide, at all times during the Term of this SOW, for those portions of the 
services which utilize routers, Purchasers with SNMP (SNMPv2 minimum, SNMPv3 
preferred) access to each network element in the path dedicated exclusively to Purchaser 
traffic. 

11. Traffic Graphs 

Vendor agrees to provide to Purchasers, via secured website, dynamically generated MRTG 
(Multirouter Traffic Grapher) graphs reflecting current SNMP data for traffic on each 
segment of the paths carrying CTS VLANs. The MRTG graphs must show Five (5) minute, 
daily, weekly, monthly, and annual images. This Section may be satisfied through the use of 
some other automated graphing methodology provide the graphs CTSplay traffic data at the 
required intervals. 

In Witness Whereof, the parties hereto, having read this SOW 22 to Contract Number T12-PCH-739 in its 
entirety, do agree thereto in each and every particular. 

Approved 

State ofWashington 
Consolidated Technology Servi 

Print or Type Name 

~ ~ t.S-+t. n.-t 1)' rtc,. \-c:H· 

Title Date 

Approved 

Integra Telecom Holdings, Inc., by and through 
Integra Telecom of Washington, Inc. 

";;,tL .:. ;;:taG--.. Z:::1L 
Sign 'r~( 

IV\artho. -Rltt 
Print or Type Name 

Vp, 6c\\e0 
Title Date 



Attachment 1 
SOW22 

Secondary Ethernet Site List 
T14-RFQ-083 

Integra Telecom Holdings, Inc., by and through Integra Telecom of Washington, 
Inc. 

Customer MRC NRC 
Site Address Location Node Mb MRC Taxes NRC Taxes 

DSHS4042 305 Dawson St Seattle Olympia 10 $400.00 v 
v 

$28.00 $0 $0 



Supplemental Work Order 21 
to 

Contract Number Tll-PCH-739 
for 

Secondary Transport Ethernet Services 

This Statement of Work 21 (SOW) is made and entered by and between the State of Washington, 
Consolidated Technology Services ("CTS" or "Purchaser"), and Integra Telecom Holdings, Inc., by and 
through Integra Telecom of Washington, Inc. ("Contractor''), pursuant to Section 29 of that certain 
contract No. T12-PCH-739, for Secondary Transport Ethernet Services. 

Recitals 

NOW THEREFORE, for valuable consideration, the receipt and sufficiency of which is hereby 
acknowledged by the parties, the parties hereby agree as follows. Unless otherwise defmed, capitalized 
terms in this Amendment have the meanings ascribed to them in the Contract. 

1. Definitions 

In addition to the defmitions contained in the Contract, the following defmitions shall apply to this SOW: 

''Secondary Transport Ethernet Contract" shall mean that contract for Ethernet Services 
between Vendor and CTS, with reference number T12-PCH-739 

"Minimum Service Commitment" shall mean the minimum period in which Purchasers 
agree to keep circuits in service. 

"Node Router" shall mean Customer Router to which vendor delivers an aggregated bundle of 
VLANS. 

"Service Installation Date" shall mean the date on which Services are actually installed, 
tested, and ready for Purchaser acceptance as defined in Section 6. 

2. Term: 

This SOW shall be effective as of the date executed by CTS (the "Effective Date") and 
continue in full force and effect for a five (5) year term, measured from the latest Service 
Installation Date for the end sites covered under this SOW. 

3. Incorporation of the Contract: 

The terms and conditions of the Ethernet Contract are hereby restated and incorporated by 
reference in their entirety. 

4. Service Delivery Locations. 

Vendor agrees to provide, at all times during the Term of this SOW, Ethernet Services at the 
throughput, price, and between the endpoints specified in Attachment 1. 



5. Service Order and Installation 

Vendor agrees, to have the service installed, tested and ready for Purchaser's Acceptance 
Testing (pursuant to Section 20 of the Contract) on or before forty five ( 45) days where 
facilities exist from the date that an order is placed. Where facilities do not exist a time 
cannot be determined as the circumstances may vary from case to case. It is the Vendor's 
responsibility to coordinate the delivery of, install or arrange installation of, test and make 
operational all items necessary to provide the services described. Vendor agrees to provide 
written notification to CTS' Contract Manager and CTS' WAN Manager upon service 
Installation, the date of which shall be the "Service Installation Date." 

6. Term of Service - Individual Circuits 

Circuits ordered for each site during the first year following the Effective Date of this SOW 
shall have a Minimum Service Commitment of twelve (12) months, commencing on the 
Service Installation Date for that site. The list of circuits covered by this SOW is 
incorporated by reference and attached hereto. 

7. Termination Liability 

As the sole and exclusive remedy for termination of any Services prior to the end of the term, 
Customer agrees to pay to Vendor the termination liability as follows: 

• For termination during the Minimum Service Commitment, Termination Liability shall be 
an amount equal to 30% of the monthly recurring cost of the Services terminated times the 
number of months remaining in the Minimum Service Commitment period, plus 30% of the 
monthly recurring charges times the number of months remaining in the Term of this SOW 
after the Minimum Service Commitment. 

• For termination after the Minimum Service Commitment, Termination Liability shall be an 
amount equal30% of the monthly recurring charges times the number of months remaining 
in the Term of this SOW after the Minimum Service Commitment. 

• Any termination charges shall be due in a lump sum, which shall be invoiced on the last 
month's invoice for the terminated service. 

8. Service Interface & Termination Requirements 

Vendor agrees to provide, at all times during the Term of this SOW, via a full duplex 
Ethernet Interface with auto negotiation at the capacities, interfaces, and Purchaser locations 
specified in Appendix 1. Vendor is solely responsible for all access and fiber/cabling 
infrastructure to the point of service hand off. 

9. Management VLANs 

Vendor agrees to provide, at all times during the Term of this SOW, a management VLAN 
for the Advanced Transport Services that allows Purchasers to check status of routes or 
network segments CTS will provide 1P addresses to be used for secondary addressing as 
necessary at each network element. Where Vendor is providing only a single VLAN to CTS, 
Vendor may satisfY this requirement by providing an additional port on the existing VLAN. 



10. SNMP Access 

Vendor agrees to provide, at all times during the Term of this SOW, for those portions ofthe 
services which utilize routers, Purchasers with SNMP (SNMPv2 minimum, SNMPv3 
preferred) access to each network element in the path dedicated exclusively to Purchaser 
traffic. 

11. Traffic Graphs 

Vendor agrees to provide to Purchasers, via secured website, dynamically generated MRTG 
(Multirouter Traffic Grapher) graphs reflecting current SNMP data for traffic on each 
segment of the paths carrying CTS VLANs. The MRTG graphs must show Five (5) minute, 
daily, weekly, monthly, and annual images. This Section may be satisfied through the use of 
some other automated graphing methodology provide the graphs CTSplay traffic data at the 
required intervals. 

In Witness Whereof, the parties hereto, having read this SOW 21 to Contract Number Tl2~PCH-739 in its 
entirety, do agree thereto in each and every particular. 

Approved Approved 

State of Washington 
Consolidated Technolo·~'~oc-....·"' 

Integra Telecom Holdings, Inc., by and through 
Integra Telecom of Washington, Inc. 

--=---~'-~~~:;;...__- ~11a.4Zt~ ~· 
Signa re ~e 
fl\o \\ ~ o'D6 ""~ \\ tV\ar-tn a 1a tc, 

Print or /ype Name Print or Type Name 

l\~~\ ':>~n.Ac 't> 'r«\-or ~ I 1-1-/' 'i \JP, S Q \e S 4-/1 {J) /14 
Title Date Title Date 



Attachment 1 
SOW21 

Secondary Ethernet Site List 
T14-RFQ-083 

Integra Telecom Holdings, Inc., by and through Integra Telecom of Washington, 
Inc. 

Customer MRC NRC 
Site Address Location Node Mb MRC Taxes NRC Taxes 

,/ 

DSHS2060 744 51
h St Ste C Clarkston Olympia 10 $900.00 v $63.00 $7,440.00 ./ $520.80 



Supplemental Work Order 26 
to 

Contract Number T12-PCH-739 
for 

Secondary Transport Ethernet Services 

This Statement of Work 26 (SOW) is made and entered by and between the State of Washington, 
Consolidated Technology Services ("CTS" or "Purchaser"), and Integra Telecom Holdings, Inc., by and 
through Integra Telecom of Washington, Inc. ("Contractor"), pursuant to Section 29 ofthat certain 
contract No. Tl2-PCH-739, for Secondary Transport Ethernet Services. 

Recitals 

NOW THEREFORE, for valuable consideration, the receipt and sufficiency of which is hereby 
acknowledged by the parties, the parties hereby agree as follows. Unless otherwise defined, capitalized 
terms in this Amendment have the meanings ascribed to them in the Contract. 

1. Definitions 

In addition to the definitions contained in the Contract, the following definitions shall apply to this SOW: 

"Secondary Transport Ethernet Contract" shall mean that contract for Ethernet Services 
between Vendor and CTS, with reference number Tl2-PCH-739 

"Minimum Service Commitment" shall mean the minimum period in which Purchasers 
agree to keep circuits in service. 

"Node Router" shall mean Customer Router to which vendor delivers an aggregated bundle of 
VLANS. 

"Service Installation Date" shall mean the date on which Services are actually installed, 
tested, and ready for Purchaser acceptance as defined in Section 6. 

2. Term: 

This SOW shall be effective as of the date executed by CTS (the "Effective Date") and 
continue in full force and effect for a two (2) year term, measured from the latest Service 
Installation Date for the end sites covered under this SOW. 

3. Incorporation of the Contract: 

The terms and conditions of the Ethernet Contract are hereby restated and incorporated by 
reference in their entirety. 

4. Service Delivery Locations. 

Vendor agrees to provide, at all times during the Term of this SOW, Ethernet Services at the 
throughput, price, and between the endpoints specified in Attachment 1. 



5. Service Order and Installation 

Vendor agrees, to have the service installed, tested and ready for Purchaser ' s Acceptance 
Testing (pursuant to Section 20 of the Contract) on or before forty five (45) days where 
facilities exist from the date that an order is placed. Where facilities do not exist a time 
cannot be determined as the circumstances may vary from case to case. It is the Vendor's 
responsibility to coordinate the delivery of, install or arrange installation of, test aJ1d make 
operational all items necessary to provide the services described. Vendor agrees to provide 
written notification to CTS' Contract Manager and CTS' WAN Manager upon service 
Installation, the date of which shall be the "Service Installation Date." 

6. Term of Service- Individual Circuits 

Circuits ordered for each site during the first year following the Effective Date of this SOW 
shall have a Minimum Service Commitment of twelve ( 12) months, commencing on the 
Service Installation Date for that site. The list of circuits covered by this SOW is 
incorporated by reference and attached hereto . 

7. Termination Liability 

As the sole and exclusive remedy for termination of any Services prior to the end of the tenn, 
Customer agrees to pay to Vendor the termination liability as follows: 

• For termination during the Minimum Service Commitment, Termination Liability shall be 
an amount equal to 30% of the monthly recurring cost of the Services terminated times the 
number of months remaining in the Minimum Service Commitment period, plus 30% of the 
monthly recurring charges times the number of months remaining in the Term of this SOW 
after the Minimum Service Commitment. 

• For termination after the Minimum Service Commitment, Termination Liability shall be an 
amount equal 30% ofthe monthly recuning charges times the number of months remaining 
in the Term of this SOW after the Minimum Service Commitment. 

• Any termination charges shall be due in a lump sum, which shall be invoiced on the last 
month ' s invoice for the terminated service. 

8. Service Interface & Termination Requirements 

Vendor agrees to provide, at all times during the Term of this SOW, via a full duplex 
Ethernet Interface with auto negotiation at the capacities, interfaces, and Purchaser locations 
specified in Appendix 1. Vendor is solely responsible for all access and fiber/cabling 
infrastructure to the point of service handoff. 

9. Management VLANs 

Vendor agrees to provide, at all times dming the Term of this SOW, a management VLAN 
for the Advanced Transport Services that allows Pmchasers to check status of routes or 
network segments CTS will provide IP addresses to be used for secondary addressing as 
necessary at each network element. Where Vendor is providing only a single VLAN to CTS, 
Vendor may satisfy this requirement by providing an additional port on the existing VLAN. 



10. SNMP Access 

Vendor agrees to provide, at all times during the Term of this SOW, for those portions of the 
services which utilize routers, Purchasers with SNMP (SNMPv2 minimum, SNMPv3 
preferred) access to each network element in the path dedicated exclusively to Purchaser 
traffic. 

11. Traffic Graphs 

Vendor agrees to provide to Purchasers, via secured website, dynamically generated MRTG 
(Multirouter Traffic Grapher) graphs reflect ing CLUTent SNMP data for traffic on each 
segment of the paths carrying CTS VLANs. The MRTG graphs must show Five (5) minute, 
dai ly, weekly, monthly, and annual images. This Section may be satisfied through the use of 
some other automated graphing methodology provide the graphs CTSplay traffic data at the 
required intervals. 

In Witness Whereof, the parties hereto, having read this SOW 26 to Contract Number Tl2-PCH-739 in its 
entirety, do agree thereto in each and every particular. 

Approved 

State of Washington 
Consolidated Technology Services 

s~M~ 
Prin'kJr Type J\Gme <:: 

~Str)-.n±M,~v- sj 1J \llf 
Title Date 

Approved 

Integra Telecom Holdings, Inc. , by and through 
Integra Telecom of Washington, Inc. 

Signature 

Martha Tate 

Print or Type Name 

VP, GES 4/29/2014 
Title Date 



Attachment 1 
SOW26 

Secondary Ethernet Site List 
T l4-RFQ-094 

Integra Telecom Holdings, Inc. , by and through Integra Telecom of Washington, 
Inc. 

Customer MRC NRC 
Site Address Location Node Mb MRC Taxes NRC Taxes 

3704 Fruitva le v 
DSHS2007 Blvd Ste 200 Yakima Olympia 10 $680 .00 v' $47.60 $0 $0 

3611 River Rd Ste v 
DSHS2043 200 & 201 Yakima Olympia 10 $680.00 v' $47.60 $0 $0 



Supplemental Work Order 27 
to 

Contract Number T12-PCH-739 
for 

Secondary Transport Ethernet Services 

This Statement of Work 27 (SOW) is made and entered by and between the State of Washington , 
Consolidated Technology Services ("CTS" or "Purchaser"), and Integra Telecom Holdings, Inc. , by and 
through Integra Telecom of Washington, Inc. ("Contractor"), pursuant to Section 29 of that certain 
contract No. T 12-PCH-739, for Secondary Transport Ethernet Services. 

Recitals 

NOW THEREFORE, for valuable consideration, the receipt and sufficiency of which is hereby 
acknowledged by the parties, the parties hereby agree as follows. Unless otherwise defined, capitalized 
terms in this Amendment have the meanings ascribed to them in the Contract. 

1. Definitions 

In addition to the definitions contained in the Contract, the following definitions shall apply to this SOW: 

"Secondary Transport Ethernet Contract" shall mean that contract for Ethernet Services 
between Vendor and CTS, with reference nwnber T12-PCH-739 

"Minimum Service Commitment" shal l mean the minimum period in which Purchasers 
agree to keep circuits in service. 

"Node Router" shall mean Customer Router to which vendor delivers an aggregated bundle of 
VLANS. 

"Service Installation Date" shall mean the date on which Services are actually installed, 
tested, and ready for Purchaser acceptance as defined in Section 6. 

2. Term: 

This SOW shall be effective as of the date executed by CTS (the "Effective Date") and 
continue in fu ll force and effect for a two (2) year term, measured from the latest Service 
Installation Date for the end sites covered under this SOW. 

3. Incorporation of the Contract: 

The terms and conditions of the Ethernet Contract are hereby restated and incorporated by 
reference in their entirety. 

4. Service Delivery Locations. 

Vendor agrees to provide, at all times during the Term of this SOW, Ethernet Services at the 
throughput, price, and between the endpoints specified in Attachment 1. 



5. Service Order and Installation 

Vendor agrees, to have the service installed, tested and ready for Purchaser 's Acceptance 
Testing (pursuant to Section 20 of the Contract) on or before forty five ( 45) days where 
faci lities exist from the date that an order is placed. Where facilities do not exist a time 
cannot be determined as the circumstances may vary from case to case. It is the Vendor' s 
responsibility to coordinate the delivery of, install or arrange installation of, test and make 
operational all items necessary to provide the services described. Vendor agrees to provide 
written notification to CTS' Contract Manager and CTS' WAN Manager upon service 
Installation, the date of which shall be the "Service Install ation Date." 

6. Term of Service- Individual Circuits 

Circuits ordered for each site during the first year following the Effective Date of this SOW 
shall have a Minim um Service Commitment of twelve ( 12) months, commencing on the 
Service Installation Date for that site. The li st of circuits covered by this SOW is 
incorporated by reference and attached hereto. 

7. Termination Liabili ty 

As the sole and exclusive remedy fo r termination of any Services prior to the end of the term, 
Customer agrees to pay to Vendor the termination li abi lity as follows: 

• For termination during the Minimum Service Commitment, Termination Liability shall be 
an amount equal to 30% of the monthly recurring cost of the Services terminated times the 
number of months remaining in the Minimum Service Commitment period, plus 30% of the 
monthly recurring charges times the number of months remaining in the Term of this SOW 
after the Minimum Service Commitment. 

• For termination after the Minimum Service Commitment, Termination Liability shall be an 
amount equal 30% of the monthly recurring charges times the number of months remaining 
in the Term of this SOW after the Minimum Service Commitment. 

• Any termination charges shall be due in a lump sum, which shall be invoiced on the last 
month 's invoice for the terminated service. 

8. Service Interface & Termination Requirements 

Vendor agrees to provide, at all times during the Term of this SOW, via a ful l duplex 
Ethernet Interface with auto negotiation at the capacities, interfaces, and Purchaser locations 
specified in Appendix I. Vendor is solely responsible for all access and fiber/cabling 
infrastructure to the point of service hand off. 

9. Management VLANs 

Vendor agrees to provide, at all times during the Term of this SOW, a management VLAN 
for the Advanced Transport Services that allows Purchasers to check status of routes or 
network segments CTS will provide IP addresses to be used for secondary addressing as 
necessary at each network element. Where Vendor is providing only a single VLAN to CTS, 
Vendor may satisfy this requirement by providing an additional port on the existing VLAN. 



10. SNMP Access 

Vendor agrees to provide, at all times during the Term of this SOW, for those portions of the 
services which utilize routers, Purchasers with SNMP (SNMPv2 minimum, SNMPv3 
preferred) access to each network element in the path dedicated exclusively to Purchaser 
traffic. 

11. Traffic Graphs 

Vendor agrees to provide to Purchasers, via secured website, dynamically generated MRTG 
(Multi router Traffic Grapher) graphs reflecting current SNMP data for traffic on each 
segment of the paths carrying CTS VLANs. The MRTG graphs must show Five (5) minute, 
daily, weekly, monthly, and annual images. This Section may be satisfied through the use of 
some other automated graphing methodology provide the graphs CTSplay traffic data at the 
required intervals . 

In Witness Whereof, the parties hereto, having read this SOW 27 to Contract Number Tl2-PCH-739 in its 
entirety, do agree thereto in each and every particular. 

Approved 

State of Washington 
Consolidated Technology Services 

s;Jf!l4iltJ~ 

Approved 

Integra Telecom Holdings, Inc. , by and through 
Integra Telecom of Washington, Inc. 

Signature 

Martha Tate 
Print or Type Name 

VP, GES 5/7/2014 

'J/tle Date 



Attachment 1 
SOW27 

Secondary Ethernet Site List 
Tl4-RFQ-083 

Integra Telecom Holdings, Inc., by and through Integra Telecom of Washington, 
Inc. 

Customer MRC NRC 
Site Address Location Node Mb MRC Taxes NRC Taxes 

DOLC2601 625 W 41
h St Newport Olympia 10 $900 .00 $63.00 $2,976 .00 $208 .32 



Supplemental Work Order 28 
to 

Contract Number T12-PCH-739 
for 

Secondary Transport Ethernet Services 

This Statement of Work 28 (SOW) is made and entered by and between the State of Washington, 
Consolidated Technology Services ("CTS" or "Purchaser"), and Integra Telecom Ho ldings, Inc. , by and 
through Integra Telecom of Washington, Inc. ("Contractor"), pursuant to Section 29 of that certain 
contract No. Tl2-PCH-739, for Secondary Transport Ethernet Services. 

Recitals 

NOW THEREFORE, for valuable consideration, the receipt and sufficiency of which is hereby 
acknowledged by the parties, the parties hereby agree as follows. Unless otherwise defined, capitalized 
terms in this Amendment have the meanings ascribed to them in the Contract. 

1. Definitions 

In addition to the definitions contained in the Contract, the following definitions shall apply to this SOW: 

"Secondary Transport Ethernet Contract" shall mean that contract for Ethernet Services 
between Vendor and CTS, with reference number Tl2-PCH-739 

"Minimum Service Commitment" shall mean the minimum period in which Purchasers 
agree to keep circuits in service. 

"Node Router" shall mean Customer Router to which vendor delivers an aggregated bundle of 
VLANS. 

"Service Installation Date" shall mean the date on which Services are actually installed, 
tested, and ready for Purchaser acceptance as defined in Section 6. 

2. Term: 

This SOW shall be effective as ofthe date executed by CTS (the "Effective Date") and 
continue in full force and effect for a five (5) year term, measured from the latest Service 
Installation Date for the end sites covered under this SOW. 

3. Incorporation of the Contract: 

The terms and conditions of the Ethernet Contract are hereby restated and incorporated by 
reference in their entirety. 

4. Service Delivery Locations. 

Vendor agrees to provide, at all times during the Term of this SOW, Ethernet Services at the 
throughput, price, and between the endpoints specified in Attachment l . 



5. Service Order and Installation 

Vendor agrees, to have the service installed, tested and ready for Purchaser's Acceptance 
Testing (pursuant to Section 20 ofthe Contract) on or before forty five (45) days where 
facilities exist from the date that an order is placed. Where facilities do not exist a time 
cannot be determined as the circumstances may vary from case to case. It is the Vendor's 
responsibility to coordinate the delivery of, install or arrange installation of, test and make 
operational all items necessary to provide the services described. Vendor agrees to provide 
written notification to CTS ' Contract Manager and CTS' WAN Manager upon service 
Installation, the date of which shall be the "Service Installation Date." 

6. Term of Service- Individual Circuits 

Circuits ordered for each site during the first year following the Effective Date of this SOW 
shall have a Minimum Service Commitment of twelve (12) months, commencing on the 
Service Installation Date for that site. The list of circuits covered by this SOW is 
incorporated by reference and attached hereto. 

7. Termination Liability 

As the sole and exclusive remedy for termination of any Services prior to the end of the term, 
Customer agrees to pay to Vendor the termination liability as follows : 

• For termination during the Minimum Service Commitment, Termination Liability shall be 
an amount equal to 30% of the monthly recurring cost of the Services terminated times the 
number of months remaining in the Minimum Service Commitment period, plus 30% of the 
monthly recurring charges times the number of months remaining in the Term of this SOW 
after the Minimum Service Commitment. 

• For termination after the Minimwn Service Commitment, Termination Liability shall be an 
amount equal30% of the monthly recurring charges times the number of months remaining 
in the Term of this SOW after the Minimwn Service Commitment. 

• Any termination charges shall be due in a lump sum, which shall be invoiced on the last 
month's invoice for the terminated service. 

8. Service Interface & Termination Requirements 

Vendor agrees to provide, at all times during the Term ofthis SOW, via a full duplex 
Ethernet Interface with auto negotiation at the capacities, interfaces, and Purchaser locations 
specified in Appendix 1 .. Vendor is solely responsible for all access and fiber/cabling 
infrastructure to the point of service handoff. 

9. Management VLANs 

Vendor agrees to provide, at all times during the Term of this SOW, a management VLAN 
for the Advanced Transport Services that allows Purchasers to check status of routes or 
network segments CTS will provide IP addresses to be used for secondary addressing as 
necessary at each network element. Where Vendor is providing only a single VLAN to CTS, 
Vendor may satisfy this requirement by providing an additional port on the existing VLAN. 



10. SNMP Access 

Vendor agrees to provide, at all times during the Term of this SOW, for those portions of the 
services which utilize routers, Purchasers with SNMP (SNMPv2 minimum, SNMPv3 
preferred) access to each network element in the path dedicated exclusively to Purchaser 
traffic. 

11. Traffic Graphs 

Vendor agrees to provide to Purchasers, via secured website, dynamically generated MRTG 
(Mul ti router Traffic Grapher) graphs reflecting current SNMP data for traffic on each 
segment of the paths carrying CTS VLANs. The MRTG graphs must show Five (5) minute, 
daily, weekly, monthly, and mmual images. This Section may be satisfied through the use of 
some other automated graphing methodology provide the graphs CTSplay traffic data at the 
required intervals. 

In Witness Whereof, the parties hereto, having read this SOW 28 to Contract Number Tl2-PCH-739 in its 
entirety, do agree thereto in each and every particular. 

Approved 

State of Washington 
Con lidated Technolo 

Signature 

'-M ol 1J [) 
Prf,it or Ty;: Name 

' t)o K ..ttJ2l_ ( 

Approved 

Integra Telecom Holdings, Inc., by and through 
Integra Telecom of Washington, Inc. 

Signature 

Martha Tate 
Print or Type Name 

VP, GES 5/ 13/2014 
Title Date 



Attachment 1 
SOW28 

Secondary Ethernet Site List 
T14-RFQ-095 

Integra Telecom Holdings, Inc., by and through Integra Telecom of Washington, 
Inc. 

Customer MRC 
Site Address Location Node Mb MRC Taxes NRC 

315 Holton Ave 
DSHS2033 2nd Floor Yakima Olympia 10 $400 .00 $28.00 $0 



Supplemental Work Order 29 
to 

Contract Number T12-PCH-739 
for 

Secondary Transport Ethernet Services 

This Statement of Work 29 (SOW) is made and entered by and between the State of Washington, 
Consolidated Technology Services ("CTS" or "Purchaser"), and Integra Telecom Holdings, Inc., by and 
through Integra Telecom of Washington, Inc. ("Contractor"), pursuant to Section 29 ofthat certain 
contract No. Tl2-PCH-739, for Secondary Transport Ethernet Services. 

Recitals 

NOW THEREFORE, for valuable consideration, the receipt and sufficiency of which is hereby 
acknowledged by the parties, the patiies hereby agree as follows . Unless otherwise defined, capitalized 
terms in this Amendment have the meanings ascribed to them in the Contract. 

1. Definitions 

In addition to the definitions contained in the Contract, the following definitions shall apply to this SOW: 

"Secondary Transport Ethernet Contract" shall mean that contract for Ethernet Services 
between Vendor and CTS, with reference number Tl2-PCH-739 

"Minimum Service Commitment" shall mean the minimum period in which Purchasers 
agree to keep circuits in service. 

"Node Router" shall mean Customer Router to which vendor delivers an aggregated bundle of 
VLANS. 

"Service Installation Date" shall mean the date on which Services are actually installed, 
tested, and ready for Purchaser acceptance as defined in Section 6. 

2. Term: 

This SOW shall be effective as of the date executed by CTS (the "Effective Date") and 
continue in full force and effect for a two (2) year term, measured from the latest Service 
Installation Date for the end sites covered under this SOW. 

3. Incorporation of the Contract: 

The terms and conditions of the Ethernet Contract are hereby restated and incorporated by 
reference in their entirety. 

4. Service Delivery Locations. 

Vendor agrees to provide, at all times during the Term of this SOW, Ethernet Services at the 
throughput, price, and between the endpoints specified in Attachment 1. 



5. Service Order and Installation 

Vendor agrees , to have the servi ce instal led, tested and ready for Purchaser's Acceptance 
Testing (pursuant to Section 20 of the Contract) on or before forty five ( 45) days where 
fac ilities exist from the date that an order is placed. Where faci lities do not exist a time 
cannot be determined as the circumstances may vary from case to case. It is the Vendor's 
responsibility to coordinate the delivery of, install or arrange installation of, test and make 
operational all items necessary to provide the services described. Vendor agrees to provide 
written notification to CTS' Contract Manager and CTS' WAN Manager upon service 
Installation, the date of which shall be the "Service Installation Date." 

6. Term of Service - Individual Circu its 

Circuits ordered for each site during the first year fo ll owing the Effective Date of this SOW 
shall have a Minimum Service Commitment of twelve (12) months, commencing on the 
Service Insta ll at ion Date for that site. The li st of circuits covered by this SOW is 
incorporated by reference and attached hereto. 

7. Termination Liability 

As the sole and exclusive remedy for term ination of any Services prior to the end of the term, 
Customer agrees to pay to Vendor the termination liability as follows : 

• For termination during the Minimum Service Commitment, Termination Liability shal l be 
an amount equal to 30% of the monthly recurring cost of the Services terminated times the 
number of months remaining in the Minimum Service Commitment period, plus 30% of the 
monthly recurring charges times the number of months remaining in the Term of this SOW 
after the Minimum Service Commitment. 

• For termination after the Minimum Service Commitment, Termination Liability shall be an 
amount equal 30% ofthe month ly recurring charges times the number of months remaining 
in the Term of this SOW after the Minimum Service Commitment. · 

• Any termination charges shall be due in a lump sum , which shall be invoiced on the last 
month 's invoice for the terminated service. 

8. Service Interface & Termination Req uirements 

Vendor agrees to provide, at all times during the Term of this SOW, via a full duplex 
Ethernet Interface with auto negotiation at the capacities, interfaces, and Purchaser locations 
specified in Appendix l. Vendor is solely responsible for al l access and fiber/cabling 
infrastructure to the point of service handoff. 

9. Management VLANs 

Vendor agrees to provide, at all times during the Term of this SOW, a management VLAN 
for the Advanced Transport Services that allows Purchasers to check status of routes or 
network segments CTS will provide IP addresses to be used for secondary address ing as 
necessary at each network element. Where Vendor is providing only a single VLAN to CTS, 
Vendor may satisfy this requirement by providing an additional port on the existing VLAN. 



10. SNMP Access 

Vendor agrees to provide, at all times during the Term of this SOW, for those portions of the 
services which utilize routers, Purchasers with SNMP (SNMPv2 minimum, SNMPv3 
preferred) access to each network element in the path dedicated exclusively to Purchaser 
traffic. 

11. Traffic Graphs 

Vendor agrees to provide to Purchasers, via secured website, dynamically generated MRTG 
(Multirouter Traffic Grapher) graphs reflecting current SNMP data for traffic on each 
segment ofthe paths carrying CTS VLANs. The MRTG graphs must show Five (5) minute, 
daily, weekly, monthly, and annual images. This Section may be satisfied through the use of 
some other automated graphing methodology provide the graphs CTSplay traffic data at the 
required intervals. 

In Witness Whereof, the parties hereto, having read this SOW 29 to Contract Number Tl2-PCH-739 in its 
entirety, do agree thereto in each and every particular. 

Approved 

Signature 

Mo\\ '1 0' tx,nr'\e..t~ 
Print or Type Name 

As?'*' ~-r ~ru,\-or \s 
Title 

Approved 

Integra Telecom Holdings, Inc. , by and through 
Integra Telecom of Washington, Inc. 

Signature 

Martha Tate 
Print or Type Name 

VP, GES 5/ 15/2014 
Title Date 



Attachment 1 
SOW29 

Secondary Ethernet Site List 
T14-RFQ-023 

Integra Telecom Holdings, Inc., by and through Integra Telecom of Washington, 
Inc. 

Customer -. MRC NRC 
Site Address Location Node Mb MRC Taxes NRC Taxes 

DOLC0603 3252 NE 3rd Ste 5 Camas Olympia 10 $900 .00 $63 .00 $24 ,240.00 $2 ,036 .16 

DOLC0806 221 Davidson St Woodland Olympia 10 $900 .00 $63 .00 $57 ,480 .00 $4,483.44 

DOLC0618 13009 NE Hwy 99 Vancouver Olympia 10 $680 .00 $47.60 $0 $0 
7904 NE 6tr Ave 

DOLC0607 Ste B Vancouver Olympia 10 $680.00 $47.60 $0 $0 

DOLC0802 957 141
h Ave Longview Olympia 10 $720 .00 $50.40 $0 $0 

2700 NE 
DOLC0620 Anderson Rd Vancouver Olympia 10 $680 .00 $47 .60 $0 $0 

Battle 
DOLC0602 301 W Main St Ground Olympia 10 $720.00 $50.40 $0 $0 

2011 SE 192na 
DOLC0622 Ave Camas Olympia 10 $900.00 $63.00 $24,240.00 $2 ,036.16 



Amendment 24 
for 

Contract Number T12-PCH-739 
for 

Secondary Transport Ethernet Services 

In accordance with Section 41 (Authority for Modifications and Amendments) of Contract Number Tl2-
PCH-739 for Secondary Transport Ethernet Services, (the "Contract"), this Amendment 24 is entered into 
by and between the State of Washington, Consolidated Technology Services ("CTS") and Integra 
Telecom Holdings, Inc. , by and through Integra Telecom of Washington, Inc. ("Contractor"). 

The purpose of this Amendment is to terminate the following Ethernet circuit for DSHS from SWO 8. 
Now, therefore, the parties agree to amend the Supplemental Work Order 8 to reflect the change. 

Customer Site Address Location CTS Node Mb 

DSHS6034 871 11 1
h Ave Ste 2 Longview Olympia 10 

1. All other provisions of Contract T12-PCH-739, as previously amended, and SWO 8, as 
previously amended, shall remain in full force and effect. 

This Amendment 24 shall be effective as of the date signed by CTS. 

Approved 

State of Washington, 
Consolidated Technology Services 

s~ 
Date: 

State of Washington 
Consolidated Technology Services 

Approved 

Integra Telecom Holdings, Inc., by and 
through Integra Telecom of Washington, Inc. 

Signature 

Date: 5/20/2014 

T12-PCH-739 
Amendment 24 























Supplemental Work Order 30 
to 

Contract Number T12-PCH-739 
for 

Secondary Transport Ethernet Services 

Thi s Statement of Work 30 (SOW) is made and entered by and between the State of Washington, 
Consolidated Technology Services ("CTS" or "Purchaser"), and [ntegra Telecom Holdings, Inc. , by and 
through Integra Telecom of Washington, Inc. ("Contractor"), pursuant to Section 29 of that certain 
contract No. T 1 2-PCH-739, for Secondary Transport Ethernet Services. 

Recitals 

NOW THEREFORE, for valuable consideration, the receipt and sufficiency of which is hereby 
acknowledged by the parties, the parties hereby agree as follows. Unless otherwise defined, capitalized 
terms in this Amendment have the meanings ascribed to them in the Contract. 

1. Definitions 

In addition to the definitions contained in the Contract, the following definitions shall apply to this SOW: 

"Secondary Transport Ethernet Contract" shall mean that contract for Ethernet Services 
between Vendor and CTS, with reference number T 12-PCH-739 

"Minimum Service Commitment" shall mean the minimum period in which Purchasers 
agree to keep circuits in service. 

"Node Router" shall mean Customer Router to which vendor delivers an aggregated bundle of 
VLANS. 

"Service Installation Date" shall mean the date on which Services are actually installed, 
tested, and ready for Purchaser acceptance as defined in Section 6. 

2. Term: 

This SOW shall be effective as of the date executed by CTS (the "Effective Date") and 
continue in full force and effect for a two (2) year term, measured from the latest Service 
Installation Date for the end sites covered under this SOW. 

3. Incorporation of the Contract: 

The terms and conditions of the Ethernet Contract are hereby restated and incorporated by 
reference in their entirety. 

4. Service Delivery Locations. 

Vendor agrees to provide, at all times during the Term of this SOW, Ethernet Services at the 
throughput, price, and between the endpoints specified in Attachment 1. 



5. Service Order and Installation 

Vendor agrees, to have the service installed, tested and ready for Purchaser's Acceptance 
Testing (pursuant to Section 20 of the Contract) on or before forty five (45) days where 
facilities exist from the date that an order is placed. Where facilities do not exist a time 
cannot be determined as the circumstances may vary from case to case. It is the Vendor's 
responsibility to coordinate the delivery of, install or arrange installation of, test and make 
operational all items necessary to provide the services described. Vendor agrees to provide 
written notification to CTS' Contract Manager and CTS' WAN Manager upon service 
Installation, the date of which shall be the "Service Installation Date." 

6. Term of Service- Individual Circuits 

Circuits ordered for each site during the first year following the Effective Date of this SOW 
shall have a Minimum Service Commitment of twelve (12) months, commencing on the 
Service Installation Date for that site. The list of circuits covered by this SOW is 
incorporated by reference and attached hereto. 

7. Termination Liability 

As the sole and exclusive remedy for termination of any Services prior to the end of the term, 
Customer agrees to pay to Vendor the termination liability as follows: 

• For termination during the Minimum Service Commitment, Termination Liability shall be 
an amount equal to 30% of the monthly recurring cost of the Services terminated times the 
number of months remaining in the Minimum Service Commitment period, plus 30% of the 
monthly recuiTing charges times the number of months remaining in the Term of this SOW 
after the Minimum Service Commitment. 

• For termination after the Minimum Service Commitment, Termination Liability shall be an 
amount equal 30% ofthe monthly recurring charges times the number of months remaining 
in the Term of this SOW after the Minimum Service Commitment. 

• Any termination charges shall be due in a lump sum, which shall be invoiced on the last 
month's invoice for the terminated service. 

8. Service Interface & Termination Requirements 

Vendor agrees to provide, at all times during the Term of this SOW, via a full duplex 
Ethernet Interface with auto negotiation at the capacities, interfaces, and Purchaser locations 
specified in Appendix 1. Vendor is solely responsible for all access and fiber/cabling 
infrastructure to the point of service han doff. · 

9. Management VLANs 

Vendor agrees to provide, at all times during the Term ofthis SOW, a management VLAN 
for the Advanced Transport Services that allows Purchasers to check status of routes or 
network segments CTS will provide IP addresses to be used for secondary addressing as 
necessary at each network element. Where Vendor is providing only a single VLAN to CTS, 
Vendor may satisfy this requirement by providing an additional port on the existing VLAN. 



10. SNMP Access 

Vendor agrees to provide, at all times during the Term of this SOW, for those portions of the 
services which utilize routers, Purchasers with SNMP (SNMPv2 minimum, SNMPv3 
preferred) access to each network element in the path dedicated exclusively to Purchaser 
traffic. 

11. Traffic Graphs 

Vendor agrees to provide to Purchasers, via secured website, dynamically generated MRTG 
(Multi router Traffic Grapher) graphs reflecting current SNMP data for traffic on each 
segment of the paths carrying CTS VLANs. The MRTG graphs must show Five (5) minute, 
daily, weekly, monthly, and annual images. This Section may be satisfied through the use of 
some other automated graphing methodology provide the graphs CTSplay traffic data at the 
required intervals. 

In Witness Whereof, the parties hereto, having read this SOW 30 to Contract Number Tl2-PCH-739 in its 
entirety, do agree thereto in each and every particular. 

Approved Approved 

Integra Telecom Holdings, Inc. , by and through 
Integra Telecom ofWashington, Inc. 

Signature 

Martha Tate 
Print or Type Name 

VP, GES 6/ 1112014 

Title Date 



Attachment 1 
SOW30 

Secondary Ethernet Site List 
Tl4-RFQ-095 

Integra Telecom Holdings, Inc., by and through Integra Telecom of Washington, 
Inc. 

Customer MRC NRC 
Site Address Location Node Mb MRC Taxes NRC Taxes 

207 N 41
h Avenue 

DOLC0801 Room 206 Kelso Olympia 10 $720 .00 $50.40 $0 $0 



Supplemental Work Order 31 
to 

Contract Number Tl2-PCH-739 
for 

Secondary Transport Ethernet Services 

This Statement of Work 31 (SOW) is made and entered by and between the State of Washington, 
Consolidated Technology Services ("CTS" or "Purchaser"), and Integra Telecom Holdings, Inc., by and 
through Integra Telecom of Washington, Inc. ("Contractor"), pursuant to Section 29 of that certain 
contract No. T 12-PCH-739, for Secondary Transport Ethernet Services. 

Recitals 

NOW THEREFORE, for valuable consideration, the receipt and sufficiency of which is hereby 
acknowledged by the parties, the parties hereby agree as follows. Unless otherwise defined, capitalized 
terms in this Amendment have the meanings ascribed to them in the Contract. 

1. Definitions 

In addition to the definitions contained in the Contract, the following definitions shall apply to this SOW: 

"Secondary Transport Ethernet Contract" shall mean that contract for Ethernet Services 
between Vendor and CTS, with reference number T 12-PCH-739 

"Minimum Service Commitment" shall mean the minimum period in which Pmchasers 
agree to keep circui ts in servi ce. 

"Node Router" shall mean Customer Router to which vendor delivers an aggregated bundle of 
VLANS. 

"Service Installation Date" shall mean the date on which Services are actually installed, 
tested, and ready for Pmchaser acceptance as defined in Section 6. 

2. Term: 

This SOW shall be effective as of the date executed by CTS (the "Effective Date") and 
continue in full force and effect for a four ( 4) year term, measured from the latest Service 
Installati on Date for the end sites covered under this SOW. 

3. Incorporation of the Contract: 

The terms and conditions of the Ethernet Contract are hereby restated and incorporated by 
reference in their entirety. 

4. Service Delivery Locations. 

Vendor agrees to provide, at all times during the Term of this SOW, Ethernet Services at the 
throughput, price, and between the endpoints specified in Attachment 1. 



5. Service Order and Installation 

Vendor agrees, to have the service installed, tested and ready for Purchaser' s Acceptance 
Testing (pursuant to Section 20 of the Contract) on or before forty five (45) days where 
facilities exist from the date that an order is placed. Where facilities do not exist a time 
cannot be determined as the circumstances may vary from case to case. It is the Vendor's 
responsibility to coordinate the delivery of, install or arrange installation of, test and make 
operational all items necessary to provide the services described. Vendor agrees to provide 
written notification to CTS ' Contract Manager and CTS ' WAN Manager upon service 
Installation, the date of which shall be the "Service Installation Date." 

6. Term of Service - Individual Circuits 

Circuits ordered for each site during the first year following the Effective Date of this SOW 
shall have a Minimum Service Commitment of twelve (12) months, commencing on the 
Service Installation Date for that site. The list of circuits covered by this SOW is 
incorporated by reference and attached hereto. 

7. Termination Liability 

As the sole and exclusive remedy for termination of any Services prior to the end of the term, 
Customer agrees to pay to Vendor the termination liability as follows : 

• For termination during the Minimum Service Commitment, Termination Liability shall be 
an amount equal to 30% of the monthly recurring cost of the Services terminated times the 
number of months remaining in the Minimum Service Commitment period, plus 30% of the 
monthly recurring charges times the number of months remaining in the Term of this SOW 
after the Minimum Service Commitment. 

• For termination after the Minimum Service Commitment, Termination Liability shall be an 
amount equal 30% of the monthly recurring charges times the number of months remaining 
in the Term of this SOW after the Minimwn Service Commitment. 

• Any termination charges shall be due in a lwnp sum, which shall be invoiced on the last 
month's invoice for the terminated service. 

8. Service Interface & Termination Requirements 

Vendor agrees to provide, at all times during the Term of this SOW, via a full duplex 
Ethernet Interface with auto negotiation at the capacities, interfaces, and Purchaser locations 
specified in Appendix 1. Vendor is solely responsible for all access and fiber/cabling 
infrastructure to the point of service handoff. 

9. Management VLANs 

Vendor agrees to provide, at all times during the Term of this SOW, a management VLAN 
for the Advanced Transport Services that allows Purchasers to check status of routes or 
network segments CTS will provide IP addresses to be used for secondary addressing as 
necessary at each network element. Where Vendor is providing only a single VLAN to CTS, 
Vendor may satisfy this requirement by providing an additional port on the existing VLAN. 



10. SNMP Access 

Vendor agrees to provide, at all times during the Term of this SOW, for those portions of the 
services which utilize routers, Purchasers with SNMP (SNMPv2 minimum, SNMPv3 
preferred) access to each network element in the path dedicated exclusively to Purchaser 
traffic. 

11. Traffic Graphs 

Vendor agrees to provide to Purchasers, via secured website, dynamically generated MRTG 
(Multirouter Traffic Grapher) graphs reflecting current SNMP data for traffic on each 
segment of the paths carrying CTS VLANs. The MRTG graphs must show Five (5) minute, 
dai ly, weekly, monthly, and annual images. This Section may be satisfied through the use of 
some other automated graphing methodology provide the graphs CTSplay traffic data at the 
required intervals. 

In Witness Whereof, the parties hereto, having read this SOW 31 to Contract Number Tl2-PCH-739 in its 
entirety, do agree thereto in each and every particular. 

Approved 

State of Washington 
Consolidated Technolo 

S1gnature 

Mo\\~ 0 'Gel\\ 1AQ Ll 

Approved 

Integra Telecom Holdings, Inc. , by and through 
Integra Telecom of Washington, Inc. 

Signature 

Ma1tha Tate 

Print or Type Name 

VP, GES 6/1 0/2014 

Title Date 



Attachment 1 
sow 31 

Secondary Ethernet Site List 
· T14-RFQ-083 

Integra Telecom Holdings, Inc., by and through Integra Telecom of Washington, 
Inc. 

Customer MRC NRC 
Site Address Location Node Mb MRC Taxes NRC Taxes 

1524 Martin 
DOCTAC4 Luther King Way Tacoma Olympia 100 $858 .00 $60.06 $0 $0 

DOCSPOA 4 705 N Addison St Spokane Olympia 100 $800 .00 $56.00 $0 $0 
4438 Pacific Ave 

DOCLCY4 SE Lacey Olympia 100 $800 .00 $56.00 $0 $0 

DOCEVR2 3025 Oakes Ave Everett Olympia 100 $800.00 $56.00 $0 $0 



Supplemental Work Order 32 
to 

Contract Number T12-PCH-739 
for 

Secondary Transport Ethernet Services 

This Statement of Work 32 (SOW) is made and entered by and between the State of Washington, 
Consolidated Technology Services ("CTS" or "Purchaser"), and Integra Telecom Holdings, Inc., by and 
through Integra Telecom of Washington, Inc. ("Contractor"), pursuant to Section 29 ofthat certain 
contract No. T12-PCH-739, for Secondary Transport Ethernet Services. 

Recitals 

NOW THEREFORE, for valuable consideration, the receipt and sufficiency of which is hereby 
acknowledged by the parties, the parties hereby agree as follows. Unless otherwise defined, capitalized 
terms in this Amendment have the meanings ascribed to them in the Contract. 

1. Definitions 

In addition to the definitions contained in the Contract, the following definitions shall apply to this SOW: 

"Secondary Transport Ethernet Contract" shall mean that contract for Ethernet Services 
between Vendor and CTS, with reference number Tl2-PCH-739 

"Minimum Service Commitment" shall mean the minimum period in which Purchasers 
agree to keep circuits in service. 

"Node Router" shall mean Customer Router to which vendor delivers an aggregated bundle of 
VLANS. 

"Service Installation Date" shall mean the date on which Services are actually installed, 
tested, and ready for Purchaser acceptance as defined in Section 6. 

2. Term: 

This SOW shall be effective as ofthe date executed by CTS (the "Effective Date") and 
continue in full force and effect for a five (5) year term, measured from the latest Service 
Installation Date for the end sites covered under this SOW. 

3. Incorporation of the Contract: 

The terms and conditions of the Ethernet Contract are hereby restated and incorporated by 
reference in their entirety. 

4. Service Delivery Locations. 

Vendor agrees to provide, at all times during the Term of this SOW, Ethernet Services at the 
throughput, price, and between the endpoints specified in Attachment 1. 



5. Service Order and Installation 

Vendor agrees, to have the service installed, tested and ready for Purchaser's Acceptance 
Testing (pursuant to Section 20 of the Contract) on or before forty five (45) days where 
facilities exist from the date that an order is placed. Where facilities do not exist a time 
cannot be determined as the circumstances may vary from case to case. It is the Vendor's 
responsibility to coordinate the delivery of, install or arrange installation of, test and make 
operational all items necessary to provide the services described. Vendor agrees to provide 
written notification to CTS' Contract Manager and CTS ' WAN Manager upon service 
Installation, the date of which shall be the "Service Installation Date." 

6. Term of Service- Individual Circuits 

Circuits ordered for each site during the first year following the Effective Date of this SOW 
shall have a Minimum Service Cotmnitment of twelve (12) months, commencing on the 
Service Installation Date for that site. The list of circuits covered by this SOW is 
incorporated by reference and attached hereto. 

7. Termination Liability 

As the sole and exclusive remedy for tennination of any Services prior to the end of the term, 
Customer agrees to pay to Vendor the termination liability as follows: 

• For termination during the Minimum Service Commitment, Termination Liability shall be 
an amount equal to 30% of the monthly recurring cost of the Services terminated times the 
number of months remaining in the Minimum Service Commitment period, plus 30% of the 
monthly recurring charges times the number ofmonths remaining in the Term of this SOW 
after the Minimum Service Commitment. 

• For termination after the Minimwn Service Commitment, Termination Liability shall be an 
amount equal30% ofthe monthly recurring charges times the number of months remaining 
in the Term of this SOW after the Minimum Service Commitment. 

• Any termination charges shall be due in a lump swn, which shall be invoiced on the last 
month's invoice for the terminated service. 

8. Service Interface & Termination Requirements 

Vendor agrees to provide, at all times during the Term of this SOW, via a full duplex 
Ethernet Interface with auto negotiation at the capacities, interfaces, and Purchaser locations 
specified in Appendix 1. Vendor is solely responsible for all access and fiber/cabling 
infrastructure to the point of service handoff. 

9. Management VLANs 

Vendor agrees to provide, at all times during the Term of this SOW, a management VLAN 
for the Advanced Transport Services that allows Purchasers to check status of routes or 
network segments CTS will provide IP addresses to be used for secondary addressing as 
necessary at each network element. Where Vendor is providing only a single VLAN to CTS, 
Vendor may satisfy this requirement by providing an additional port on the existing VLAN. 



10. SNMP Access 

Vendor agrees to provide, at all times during the Term of this SOW, for those portions of the 
services which utilize routers, Purchasers with SNMP (SNMPv2 minimum, SNMPv3 
preferred) access to each network element in the path dedicated exclusively to Purchaser 
traffic. 

11. Traffic Graphs 

Vendor agrees to provide to Purchasers, via secured website, dynamically generated MRTG 
(Multirouter Traffic Grapher) graphs reflecting current SNMP data for traffic on each 
segment ofthe paths carrying CTS VLANs. The MRTG graphs must show Five (5) minute, 
daily, weekly, monthly, and annual images. This Section may be satisfied through the use of 
some other automated graphing methodology provide the graphs CTSplay traffic data at the 
required intervals. 

In Witness Whereof, the parties hereto, having read this SOW 32 to Contract Number Tl2-PCH-739 in its 
entirety, do agree thereto in each and every particular. 

Approved 

State of Washington 
Consolidated Technology Services 

Print or Type Name 

Title 

Approved 

Integra Telecom Holdings, Inc., by and through 
Integra Telecom of Washington, Inc. 

Signature 

Martha Tate 
Print or Type Name 

VP, GES 6/17/2014 
Title Date 



Attachment 1 
SOW32 

Secondary Ethernet Site List 
T14-RFQ-102 

Integra Telecom Holdings, Inc., by and through Integra Telecom of Washington, 
Inc. 

Customer MRC NRC 
Site Address Location Node Mb MRC Taxes NRC Taxes 

DSHS4043 132 S Spokane St Seattle Olympia 10 $650 .00 $45.50 $0 $0 



Supplemental Work Order 33 
to 

Contract Number T12-PCH-739 
for 

Secondary Transport Ethernet Services 

This Statement of Work 33 (SOW) is made and entered by and between the State of Washington, 
Consolidated Technology Services ("CTS" or "Purchaser"), and Integra Telecom Holdings, Inc. , by and 
through Integra Telecom of Washington, Inc. ("Contractor"), pursuant to Section 29 of that certain 
contract No. T12-PCH-739, for Secondary Transport Ethernet Services. 

Recitals 

NOW THEREFORE, for valuable consideration, the receipt and sufficiency of which is hereby 
acknowledged by the parties; the parties hereby agree as follows. Unless otherwise defined, capitalized 
terms in this Amendment have the meanings ascribed to them in the Contract. 

1. Definitions 

In addition to the definitions contained in the Contract, the following definitions shall apply to this SOW: 

"Secondary Transport Ethernet Contract" shall mean that contract for Ethernet Services 
between Vendor and CTS, with reference number T12-PCH-739 

"Minimum Service Commitment" shall mean the minimum period in which Purchasers 
agree to keep circuits in service. 

"Node Router" shall mean Customer Router to which vendor delivers an aggregated bundle of 
VLANS. 

"Service Installation Date" shall mean the date on which Services are actually installed, 
tested, and ready for Purchaser acceptance as defined in Section 6. 

2. Term: 

This SOW shall be effective as of the date executed by CTS (the "Effective Date") and 
continue in full force and effect for a four ( 4) year term, measured from the latest Service 
Installation Date for the end sites covered under thi s SOW. 

3. Incorporation of the Contract: 

The terms and conditions of the Ethernet Contract are hereby restated and incorporated by 
reference in their entirety. 

4. Service Delivery Locations. 

Vendor agrees to provide, at all times during the Term of this SOW, Ethernet Services at the 
throughput, price, and between the endpoints specified in Attachment 1. 



5. Service Order and Installation 

Vendor agrees, to have the service installed, tested and ready for Purchaser's Acceptance 
Testing (pursuant to Section 20 of the Contract) on or before forty five (45) days where 
facilities exist from the date that an order is placed. Where facilities do not exist a time 
cannot be determined as the circumstances may vary from case to case. It is the Vendor' s 
responsibility to coordinate the delivery of, install or arrange installation of, test and make 
operational all items necessary to provide the services described. Vendor agrees to provide 
written notification to CTS' Contract Manager and CTS' WAN Manager upon service 
Installation, the date of which shall be the "Service Installation Date." 

6. Term of Service- Individual Circuits 

Circuits ordered for each site during the first year following the Effective Date of this SOW 
shall have a Minimum Service Cmmnitment oftwelve (12) months, commencing on the 
Service Installation Date for that site. The list of circuits covered by this SOW is 
incorporated by reference and attached hereto. 

7. Termination Liability 

As the sole and exclusive remedy for termination of any Services prior to the end of the term, 
Customer agrees to pay to Vendor the termination liability as follows: 

• For termination during the Minimum Service Commitment, Termination Liability shall be 
an amount equal to 30% of the monthly recurring cost of the Services terminated times the 
number of months remaining in the Minimum Service Commitment period, plus 30% of the 
monthly recurring charges times the number of months remaining in the Term of this SOW 
after the Minimum Service Commitment. 

• For termination after the Minimum Service Commitment, Termination Liability shall be an 
amount equal 30% of the monthly recurring charges times the number of months remaining 
in the Term of this SOW after the Minimum Service Commitment. 

• Any termination charges shall be due in a lump sum, which shall be invoiced on the last 
month's invoice for the terminated service. 

8. Service Interface & Termination Requirements 

Vendor agrees to provide, at all times during the Term of this SOW, via a full duplex 
Ethernet Interface with auto negotiation at the capacities, interfaces, and Purchaser locations 
specified in Appendix 1. Vendor is solely responsible for all access and fiber/cabling 
infrastructure to the point of service hand off. 

9. Management VLANs 

Vendor agrees to provide, at all times during the Term of this SOW, a management VLAN 
for the Advanced Transport Services that allows Purchasers to check status of routes or 
network segments CTS will provide IP addresses to be used for secondary addressing as 
necessary at each network element. Where Vend or is providing only a single VLAN to CTS, 
Vendor may satisfY this requirement by providing an additional port on the existing VLAN. 



10. SNMP Access 

Vendor agrees to provide, at all times during the Tenn of this SOW, for those portions of the 
services which utilize routers, Purchasers with SNMP (SNMPv2 minimum, SNMPv3 
preferred) access to each network element in the path dedicated exclusively to Purchaser 
traffic. 

11. Traffic Graphs 

Vendor agrees to provide to Purchasers, via secured website, dynamically generated MRTG 
(Multirouter Traffic Grapher) graphs reflecting current SNMP data for traffic on each 
segment of the paths carrying CTS VLANs. The MRTG graphs must show Five (5) minute, 
daily, weekly, monthly, and annual images. This Section may be satisfied through the use of 
some other automated graphing methodology provide the graphs CTSplay traffic data at the 
required intervals. 

In Witness Whereof, the parties hereto, having read this SOW 33 to Contract Number Tl2-PCH-739 in its 
entirety, do agree thereto in each and every particular. 

Approved 

State of Washington 
Consolidated Technology Services 

Print or Type Name 

Title Date 

Approved 

Integra Telecom Holdings, Inc., by and through 
Integra Telecom ofWashington, Inc. 

Signature 

Martha Tate 
Print or Type Name 

VP, GES 6/25/2014 
Title Date 



Attachment 1 
SOW33 

Secondary Ethernet Site List 
Tl4-RFQ-102 

Integra Telecom Holdings, Inc., by and through Integra Telecom of Washington, 
Inc. 

Customer Customer MRC NRC 
Site A Address Site B Address Mb MRC Taxes NRC Taxes 

1511 3'd 
1720 Ellis Ave Ste 

LTS- St, 600, 
DSHS3003 Bellingham CTSSEA02 Seattle 10 $390 .00 $27.30 $0 $0 



Supplemental Work Order 34 
to 

Contract Number T12-PCH-739 
for 

Secondary Transport Ethernet Services 

This Statement of Work 34 (SOW) is made and entered by and between the State of Washington, 
Consolidated Technology Services ("CTS" or "Purchaser"), and Integra Telecom Holdings, Inc., by and 
through Integra Telecom of Washington, Inc. ("Contractor"), pursuant to Section 29 of that certain 
contract No. Tl2-PCH-739, for Secondary Transport Ethernet Services. 

Recitals 

NOW THEREFORE, for valuable consideration, the receipt and sufficiency of which is hereby 
acknowledged by the parties, the parties hereby agree as follows. Unless otherwise defined, capitalized 
terms in this Amendment have the meanings ascribed to them in the Contract. 

1. Definitions 

In addition to the definitions contained in the Contract, the following definitions shall apply to this SOW: 

"Secondary Transport Ethernet Contract" shall mean that contract for Ethernet Services 
between Vendor and CTS, with reference number T12-PCH-739 

"Minimum Service Commitment" shall mean the minimum period in which Purchasers 
agree to keep circuits in service. 

"Node Router" shall mean Customer Router to which vendor delivers an aggregated bundle of 
VLANS. 

"Service Installation Date" shall mean the date on which Services are actually installed, 
tested, and ready for Purchaser acceptance as defined in Section 6. 

2. Term: 

This SOW shall be effective as of the date executed by CTS (the "Effective Date") and 
continue in full force and effect for a three (3) year term, measured from the latest Service 
Installation Date for the end sites covered under this SOW. 

3. Incorporation of the Contract: 

The terms and conditions of the Ethernet Contract are hereby restated and incorporated by 
reference in their entirety. 

4. Service Delivery Locations. 

Vendor agrees to provide, at all times during the Term of this SOW, Ethernet Services at the 
throughput, price, and between the endpoints specified in Attachment 1. 



5. Service Order and Installation 

Vendor agrees, to have the service installed, tested and ready for Purchaser's Acceptance 
Testing (pursuant to Section 20 of the Contract) on or before forty five (45) days where 
facilities exist from the date that an order is placed. Where facilities do not exist a time 
cannot be determined as the circumstances may vary from case to case. It is the Vendor's 
responsibility to coordinate the delivery of, install or arrange installation of, test and make 
operational all items necessary to provide the services described. Vendor agrees to provide 
written notification to CTS' Contract Manager and CTS ' WAN Manager upon service 
Installation, the date of which shall be the "Service Installation Date." 

6. Term of Service- Individual Circuits 

Circuits ordered for each site during the first year following the Effective Date of this SOW 
shall have a Minimum Service Commitment of twelve (12) months, commencing on the 
Service Installation Date for that site. The list of circuits covered by this SOW is 
incorporated by reference and attached hereto. 

7. Termination Liability 

As the sole and exclusive remedy for termination of any Services prior to the end of the term, 
Customer agrees to pay to Vendor the termination liability as follows: 

• For termination during the Minimum Service Commitment, Termination Liability shall be 
an amount equal to 30% of the monthly recurring cost of the Services terminated times the 
number of months remaining in the Minimum Service Commitment period, plus 30% of the 
monthly recurring charges times the number of months remaining in the Term of this SOW 
after the Minimwn Service Commitment. 

• For termination after the Minimum Service Commitment, Termination Liability shall be an 
amount equal30% of the monthly recurring charges times the number of months remaining 
in the Term ofthis SOW after the Minimum Service Commitment. 

• Any termination charges shall be due in a lump sum, which shall be invoiced on the last 
month's invoice for the terminated service. 

8. Service Interface & Termination Requirements 

Vendor agrees to provide, at all times during the Term ofthis SOW, via a full duplex 
Ethernet Interface with auto negotiation at the capacities, interfaces, and Purchaser locations 
specified in Appendix 1. Vendor is solely responsible for all access and fiber/cabling 
infrastmcture to the point of service han doff. 

9. Management VLANs 

Vendor agrees to provide, at all times during the Term of this SOW, a management VLAN 
for the Advanced Transport Services that allows Purchasers to check status of routes or 
network segments CTS will provide IP addresses to be used for secondary addressing as 
necessary at each network element. Where Vendor is providing only a single VLAN to CTS, 
Vend or may satisfy this requirement by providing an additional port on the existing VLAN. 



10. SNMP Access 

Vendor agrees to provide, at all times during the Term of this SOW, for those portions of the 
services which utilize routers, Purchasers with SNMP (SNMPv2 minimum, SNMPv3 
preferred) access to each network element in the path dedicated exclusively to Purchaser 
traffic. 

11. Traffic Graphs 

Vendor agrees to provide to Purchasers, via secured website, dynamically generated MRTG · 
(Multirouter Traffic Grapher) graphs reflecting current SNMP data for traffic on each 
segment of the paths carrying CTS VLANs. The MRTG graphs must show Five (5) minute, 
daily, weekly, monthly, and annual images. This Section may be satisfied through the use of 
some other automated graphing methodology provide the graphs CTSplay traffic data at the 
required intervals. 

In Witness Whereof, the parties hereto, having read this SOW 34 to Contract Number Tl2-PCH-739 in its 
entirety, do agree thereto in each and every particular. 

Approved 

State of Washington 

Con~ 

Signature 

Print or Type Name 

Title Date 

Approved 

Integra Telecom Holdings, Inc. , by and through 
Integra Telecom ofWashington, Inc. 

Signature 

Martha Tate 

Print or Type Name 

VP, GES 6/25/2014 
Title Date 



Attachment 1 
SOW34 

Secondary Ethernet Site List 
T14-RFQ-102 

Integra Telecom Holdings, Inc., by and through Integra Telecom of Washington, 
Inc. 

Customer MRC NRC 
Site Address Location Node Mb MRC Taxes NRC Taxes 

DSHS4049 810 28th St NE Auburn Olympia 10 $630.00 $44.10 $0 $0 



Supplemental Work Order 36 
to 

Contract Number T12-PCH-739 
for 

Secondary Transport Ethernet Services 

This Statement of Work 36 (SOW) is made and entered by and between the State of Washington, 
Consolidated Technology Services ("CTS" or "Purchaser"), and Integra Telecom Holdings, Inc., by and 
through Integra Telecom of Washington, Inc. ("Contractor"), pursuant to Section 29 of that certain 
contract No. T 12-PCH-739, for Secondary Transport Ethernet Services. 

Recitals 

NOW THEREFORE, for valuable consideration, the receipt and sufficiency of which is hereby 
acknowledged by the parties, the parties hereby agree as follows. Unless otherwise defined, capitalized 
terms in this Amendment have the meanings ascribed to them in the Contract. 

1. Definitions 

In addition to the definitions contained in the Contract, the following definitions shall apply to this SOW: 

"Secondary Transport Ethernet Contract" shall mean that contract for Ethernet Services 
between Vendor and CTS, with reference number T 1 2-PCH-739 

"Minimum Service Commitment" shall mean the minimum period in which Purchasers 
agree to keep circuits in service. 

"Node Router" shall mean Customer Router to which vendor delivers an aggregated bundle of 
VLANS. 

"Service Installation Date" shall mean the date on which Services are actually installed, 
tested, and ready for Purchaser acceptance as defined in Section 6. 

2. Term: 

This SOW shall be effective as ofthe date executed by CTS (the "Effective Date") and 
continue in full force and effect for a one (1) year term, measured from the latest Service 
Installation Date for the end sites covered under this SOW. 

3. Incorporation of the Contract: 

The terms and conditions of the Ethernet Contract are hereby restated and incorporated by 
reference in their entirety. 

4. Service Delivery Locations. 

Vendor agrees to provide, at all times during the Term of this SOW, Ethernet Services at the 
throughput, price, and between the endpoints specified in Attachment 1. 



5. Service Order and Installation 

Vendor agrees, to have the service installed, tested and ready for Purchaser's Acceptance 
Testing (pursuant to Section 20 of the Contract) on or before forty five (45) days where 
facilities exist from the date that an order is placed. Where facilities do not exist a time 
cannot be determined as the circumstances may vary from case to case. It is the Vendor's 
responsibility to coordinate the delivery of, install or arrange installation ot: test and make 
operational all items necessary to provide the services described. Vendor agrees to provide 
written notification to CTS' Contract Manager and CTS' WAN Manager upon service 
Installation, the date of which shall be the "Service Installation Date." 

6. Term of Service - Individual Circuits 

Circuits ordered for each site during the first year following the Effective Date ofthis SOW 
shall have a Minimum Service Commitment of twelve (12) months, commencing on the 
Service Installation Date for that site. The list of circuits covered by this SOW is 
incorporated by reference and attached hereto. 

7. Termination Liability 

As the sole and exclusive remedy for termination of any Services prior to the end of the term, 
Customer agrees to pay to Vendor the termination liability as follows: 

• For termination during the Minimum Service Commitment, Termination Liability shall be 
an amount equal to 30% of the monthly recurring cost of the Services terminated times the 
number of months remaining in the Minimum Service Commitment period, plus 30% of the 
monthly recurring charges times the number of months remaining in the Term of this SOW 
after the Minimum Service Commitment. 

• For termination after the Minimum Service Commitment, Termination Liability shall be an 
amount equal 30% ofthe monthly recurring charges times the number of months remaining 
in the Term ofthis SOW after the Minimum Service Commitment. 

• Any termination charges shall be due in a lump sum, which shall be invoiced on the last 
month's invoice for the terminated service. 

8. Service Interface & Termination Requirements 

Vendor agrees to provide, at all times during the Term of this SOW, via a full duplex 
Ethernet Interface with auto negotiation at the capacities, interfaces, and Purchaser locations 
specified in Appendix l. Vendor is solely responsible for all access and fiber/cabling 
infrastructure to the point of service hand off. 

9. Management VLANs 

Vendor agrees to provide, at all times during the Term of this SOW, a management VLAN 
for the Advanced Transport Services that allows Purchasers to check status of routes or 
network segments CTS will provide IP addresses to be used for secondary addressing as 
necessary at each network element. Where Vendor is providing only a single VLAN to CTS, 
Vend or may satisfy this requirement by providing an additional port on the existing VLAN. 



10. SNMP Access 

Vendor agrees to provide, at all times during the Term of this SOW, for those portions of the 
services which utilize routers, Purchasers with SNMP (SNMPv2 minimum, SNMPv3 
preferred) access to each network element in the path dedicated exclusively to Purchaser 
traffic. 

11. Traffic Graphs 

Vendor agrees to provide to Purchasers, via secured website, dynamically generated MRTG 
(Multirouter Traffic Grapher) graphs reflecting current SNMP data for traffic on each 
segment of the paths carrying CTS VLANs. The MRTG graphs must show Five (5) minute, 
daily, weekly, monthly, and annual images. This Section may be satisfied through the use of 
some other automated graphing methodology provide the graphs CTSplay traffic data at the 
required intervals. 

In Witness Whereof, the parties hereto, having read this SOW 36 to Contract Number T12-PCH-739 in its 
entirety, do agree thereto in each and every particular. 

Approved 

State ofWashington 
Consolidated Technology Ser 

Print or Type Name 

Title 

Approved 

Integra Telecom Holdings, Inc., by and through 
Integra Telecom ofWashington, Inc. 

Signature 

Martha Tate 

Print or Type Name 

VP, GES 7/7/2014 
Title Date 



Attachment 1 
SOW36 

Secondary Ethernet Site List 
T14-RFQ-102 

Integra Telecom Holdings, Inc., by and through Integra Telecom of Washington, 
Inc. 

Customer MRC NRC 
Site Address Location Node Mb MRC Taxes NRC Taxes 

720 Sleater-
Kinney SE 

DSHS6008 Suites X & Y Lacey Olympia 10 $390 .00 $27.30 $0 $0 



Amendment 35 
for 

Contract Number T12-PCH-739 
for 

Secondary Transport Ethernet Services 

In accordance with Section 41 (Authority for Modifications and Amendments) of Contract Number T12-
PCH-739 for Secondary Transport Ethernet Services, (the "Contract"), this Amendment 35 is entered into 
by and between the State of Washington, Consolidated Technology Services ("CTS") and Integra 
Telecom Holdings, Inc., by and through Integra Telecom of Washington, Inc. ("Contractor"). 

The purpose of this Amendment is to terminate SWO 11 . Now, therefore, the parties agree to terminate 
Supplemental Work Order 11 in its entirety. 

All other provisions of Contract T12-PCH-739, as previously amended, shall remain in full force and 
effect. 

This Amendment 35 shall be effective as ofthe date signed by CTS. 

Approved 

State of Washington, 
Consolidated Technology Services 

State of Washington 
Consolidated Technology Services 

Approved 

Integra Telecom Holdings, Inc., by and 
through Integra Telecom of Washington, Inc. 

Q \ l-Q_cJu_Martbg Jo.tv 
Print or Type Name, Title 

Date: 7 /I } Z D \ 8r 

VB GlES 

T12-PCH-739 
Amendment 3 5 



Supplemental Work Order 36 
to 

Contract Number T12-PCH-739 
for 

Secondary Transport Ethernet Services 

This Statement of Work 36 (SOW) is made and entered by and between the State of Washington, 
Consolidated Technology Services ("CTS" or "Purchaser"), and Integra Telecom Holdings, Inc., by and 
through Integra Telecom of Washington, Inc. ("Contractor"), pursuant to Section 29 of that certain 
contract No. T 12-PCH-739, for Secondary Transport Ethernet Services. 

Recitals 

NOW THEREFORE, for valuable consideration, the receipt and sufficiency of which is hereby 
acknowledged by the parties, the parties hereby agree as follows. Unless otherwise defined, capitalized 
terms in this Amendment have the meanings ascribed to them in the Contract. 

1. Definitions 

In addition to the definitions contained in the Contract, the following definitions shall apply to this SOW: 

"Secondary Transport Ethernet Contract" shall mean that contract for Ethernet Services 
between Vendor and CTS, with reference number T 1 2-PCH-739 

"Minimum Service Commitment" shall mean the minimum period in which Purchasers 
agree to keep circuits in service. 

"Node Router" shall mean Customer Router to which vendor delivers an aggregated bundle of 
VLANS. 

"Service Installation Date" shall mean the date on which Services are actually installed, 
tested, and ready for Purchaser acceptance as defined in Section 6. 

2. Term: 

This SOW shall be effective as ofthe date executed by CTS (the "Effective Date") and 
continue in full force and effect for a one (1) year term, measured from the latest Service 
Installation Date for the end sites covered under this SOW. 

3. Incorporation of the Contract: 

The terms and conditions of the Ethernet Contract are hereby restated and incorporated by 
reference in their entirety. 

4. Service Delivery Locations. 

Vendor agrees to provide, at all times during the Term of this SOW, Ethernet Services at the 
throughput, price, and between the endpoints specified in Attachment 1. 



5. Service Order and Installation 

Vendor agrees, to have the service installed, tested and ready for Purchaser's Acceptance 
Testing (pursuant to Section 20 of the Contract) on or before forty five (45) days where 
facilities exist from the date that an order is placed. Where facilities do not exist a time 
cannot be determined as the circumstances may vary from case to case. It is the Vendor's 
responsibility to coordinate the delivery of, install or arrange installation ot: test and make 
operational all items necessary to provide the services described. Vendor agrees to provide 
written notification to CTS' Contract Manager and CTS' WAN Manager upon service 
Installation, the date of which shall be the "Service Installation Date." 

6. Term of Service - Individual Circuits 

Circuits ordered for each site during the first year following the Effective Date ofthis SOW 
shall have a Minimum Service Commitment of twelve (12) months, commencing on the 
Service Installation Date for that site. The list of circuits covered by this SOW is 
incorporated by reference and attached hereto. 

7. Termination Liability 

As the sole and exclusive remedy for termination of any Services prior to the end of the term, 
Customer agrees to pay to Vendor the termination liability as follows: 

• For termination during the Minimum Service Commitment, Termination Liability shall be 
an amount equal to 30% of the monthly recurring cost of the Services terminated times the 
number of months remaining in the Minimum Service Commitment period, plus 30% of the 
monthly recurring charges times the number of months remaining in the Term of this SOW 
after the Minimum Service Commitment. 

• For termination after the Minimum Service Commitment, Termination Liability shall be an 
amount equal 30% ofthe monthly recurring charges times the number of months remaining 
in the Term ofthis SOW after the Minimum Service Commitment. 

• Any termination charges shall be due in a lump sum, which shall be invoiced on the last 
month's invoice for the terminated service. 

8. Service Interface & Termination Requirements 

Vendor agrees to provide, at all times during the Term of this SOW, via a full duplex 
Ethernet Interface with auto negotiation at the capacities, interfaces, and Purchaser locations 
specified in Appendix l. Vendor is solely responsible for all access and fiber/cabling 
infrastructure to the point of service hand off. 

9. Management VLANs 

Vendor agrees to provide, at all times during the Term of this SOW, a management VLAN 
for the Advanced Transport Services that allows Purchasers to check status of routes or 
network segments CTS will provide IP addresses to be used for secondary addressing as 
necessary at each network element. Where Vendor is providing only a single VLAN to CTS, 
Vend or may satisfy this requirement by providing an additional port on the existing VLAN. 



10. SNMP Access 

Vendor agrees to provide, at all times during the Term of this SOW, for those portions of the 
services which utilize routers, Purchasers with SNMP (SNMPv2 minimum, SNMPv3 
preferred) access to each network element in the path dedicated exclusively to Purchaser 
traffic. 

11. Traffic Graphs 

Vendor agrees to provide to Purchasers, via secured website, dynamically generated MRTG 
(Multirouter Traffic Grapher) graphs reflecting current SNMP data for traffic on each 
segment of the paths carrying CTS VLANs. The MRTG graphs must show Five (5) minute, 
daily, weekly, monthly, and annual images. This Section may be satisfied through the use of 
some other automated graphing methodology provide the graphs CTSplay traffic data at the 
required intervals. 

In Witness Whereof, the parties hereto, having read this SOW 36 to Contract Number T12-PCH-739 in its 
entirety, do agree thereto in each and every particular. 

Approved 

State ofWashington 
Consolidated Technology Ser 

Print or Type Name 

Title 

Approved 

Integra Telecom Holdings, Inc., by and through 
Integra Telecom ofWashington, Inc. 

Signature 

Martha Tate 

Print or Type Name 

VP, GES 7/7/2014 
Title Date 



Attachment 1 
SOW36 

Secondary Ethernet Site List 
T14-RFQ-102 

Integra Telecom Holdings, Inc., by and through Integra Telecom of Washington, 
Inc. 

Customer MRC NRC 
Site Address Location Node Mb MRC Taxes NRC Taxes 

720 Sleater-
Kinney SE 

DSHS6008 Suites X & Y Lacey Olympia 10 $390 .00 $27.30 $0 $0 



Supplemental Work Order 37 
to 

Contract Number T12-PCH-739 
for 

Secondary Transport Ethernet Services 

This Statement of Work 37 (SOW) is made and entered by and between the State of Washington, 
Consolidated Technology Services ("CTS" or "Purchaser"), and Integra Telecom Holdings, Inc., by and 
through Integra Telecom of Washington, Inc. ("Contractor"), pursuant to Section 29 of that certain 
contract No. Tl2-PCH-739, for Secondary Transport Ethernet Services. 

Recitals 

NOW THEREFORE, for valuable consideration, the receipt and sufficiency of which is hereby 
acknowledged by the parties, the parties hereby agree as follows. Unless otherwise defined, capitalized 
terms in this Amendment have the meanings ascribed to them in the Contract. 

1. Definitions 

In addition to the definitions contained in the Contract, the following definitions shall apply to this SOW: 

"Secondary Transport Ethernet Contract" shall mean that contract for Ethernet Services 
between Vendor and CTS, with reference number Tl2-PCH-739 

"Minimum Service Commitment" shall mean the minimum period in which Purchasers 
agree to keep circuits in service. 

"Node Router" shall mean Customer Router to which vendor delivers an aggregated bundle of 
VLANS. 

"Service Installation Date" shall mean the date on which Services are actually installed, 
tested, and ready for Purchaser acceptance as defined in Section 6. 

2. Term: 

This SOW shall be effective as of the date executed by CTS (the "Effective Date") and 
continue in full force and effect for a four ( 4) year term, measured from the latest Service 
Installation Date for the end sites covered under this SOW. 

3. Incorporation of the Contract: 

The terms and conditions of the Ethernet Contract are hereby restated and incorporated by 
reference in their entirety. 

4. Service Delivery Locations. 

Vendor agrees to provide, at all times during the Term ofthis SOW, Ethernet Services at the 
throughput, price, and between the endpoints specified in Attachment 1. 



5. Service Order and Installation 

Vendor agrees, to have the service installed, tested and ready for Purchaser' s Acceptance 
Testing (pursuant to Section 20 of the Contract) on or before forty five ( 45) days where 
facilities exist from the date that an order is placed. Where facilities do not exist a time 
cannot be determined as the circumstances may vary from case to case. It is the Vendor's 
responsibility to coordinate the delivery of, install or arrange installation ot: test and make 
operational all items necessary to provide the services described. Vendor agrees to provide 
written notification to CTS' Contract Manager and CTS ' WAN Manager upon service 
Installation, the date of which shall be the "Service Installation Date." 

6. Term of Service- Individual Circuits 

Circuits ordered for each site during the first year following the Effective Date of this SOW 
shall have a Minimum Service Commitment of twelve (12) months, commencing on the 
Service Installation Date for that site. The list of circuits covered by this SOW is 
incorporated by reference and attached hereto. 

7. Termination Liability 

As the sole and exclusive remedy for termination of any Services prior to the end of the term, 
Customer agrees to pay to Vendor the termination liability as follows: 

• For termination during the Minimum Service Commitment, Termination Liability shall be 
an amount equal to 30% of the monthly recurring cost of the Services terminated times the 
number of months remaining in the Minimum Service Commitment period, plus 30% of the 
monthly recurring charges times the number of months remaining in the Term of this SOW 
after the Minimwn Service Commitment. 

• For termination after the Minimum Service Commitment, Termination Liability shall be an 
amount equal 30% of the monthly recwTing charges times the number of months remaining 
in the Term of this SOW after the Minimum Service Commitment. 

• Any termination charges shall be due in a lump swn, which shall be invoiced on the last 
month's invoice for the terminated service. 

8. Service Inter·face & Termination Requirements 

Vendor agrees to provide, at all times during the Term of this SOW, via a full duplex 
Ethernet Interface with auto negotiation at the capacities, interfaces, and Purchaser locations 
specified in Appendix 1. Vendor is solely responsible for all access and fiber/cabling 
infrastructure to the point of service handoff. 

9. Management VLANs 

Vendor agrees to provide, at all times during the Term of this SOW, a management VLAN 
for the Advanced Transport Services that allows Purchasers to check status of routes or 
network segments CTS will provide IP addresses to be used for secondary addressing as 
necessary at each network element. Where Vendor is providing only a single VLAN to CTS, 
Vend or may satisfY this requirement by providing an additional port on the existing VLAN. 



10. SNMP Access 

Vendor agrees to provide, at all times during the Term of this SOW, for those portions of the 
services which utilize routers, Purchasers with SNMP (SNMPv2 minimum, SNMPv3 
preferred) access to each network element in the path dedicated exclusively to Purchaser 
traffic. 

11. Traffic Graphs 

Vendor agrees to provide to Purchasers, via secured website, dynamically generated MRTG 
(Multirouter Traffic Grapher) graphs reflecting current SNMP data for traffic on each 
segment ofthe paths carrying CTS VLANs. The MRTG graphs must show Five (5) minute, 
daily, weekly, monthly, and annual images. This Section may be satisfied through the use of 
some other automated graphing methodology provide the graphs CTSplay traffic data at the 
required intervals. 

In Witness Whereof, the parties hereto, having read this SOW 37 to Contract Number T12-PCH-739 in its 
entirety, do agree thereto in each and every particular. 

Approved 

State ofWashington 
Consolidated Technology Servic 

Signature 

Moc.u-f O'ootJk>~w 

Print or Type Name 

Title 

Approved 

Integra Telecom Holdings, Inc., by and through 
Integra Telecom of Washington, Inc. 

Signature 
Martha Tate 

Print or Typ e Name 
VP, GES 

Title 

8/19/2014 

Date 



Attachment 1 
SOW37 

Secondary Ethernet Site List 
Tl4-RFQ-120 

Integra Telecom Holdings, Inc., by and through Integra Telecom of Washington, 
Inc. 

Customer MRC NRC 
Site Address Location Node Mb MRC Taxes NRC Taxes 

DOCRAY1 515 51
h Street Raymond Olympia 100 $1 ,375.00 $96.25 $0 $0 



Supplemental Work Order 38 
to 

Contract Number T12-PCH-739 
for 

Secondary Transport Ethernet Services 

This Statement of Work 38 (SOW) is made and entered by and between the State of Washington, 
Consolidated Technology Services ("CTS" or "Purchaser"), and Integra Telecom Holdings, Inc., by and 
through Integra Telecom of Washington, Inc. ("Contractor"), pursuant to Section 29 ofthat certain 
contract No. Tl2-PCH-739, for Secondary Transport Ethernet Services. 

Recitals 

NOW THEREFORE, for valuable consideration, the receipt and sufficiency of which is hereby 
acknowledged by the parties, the parties hereby agree as follows. Unless otherwise defined, capitalized 
terms in this Amendment have the meanings ascribed to them in the Contract. 

1. Definitions 

In addition to the definitions contained in the Contract, the following definitions shall apply to this SOW: 

"Secondary Transport Ethernet Contract" shall mean that contract for Ethernet Services 
between Vendor and CTS, with reference number Tl2-PCH-739 

"Minimum Service Commitment" shall mean the minimum period in which Purchasers 
agree to keep circuits in service. 

"Node Router" shall mean Customer Router to which vendor delivers an aggregated bundle of 
VLANS. 

"Service Installation Date" shall mean the date on which Services are actually installed, 
tested, and ready for Purchaser acceptance as defined in Section 6. 

2. Term: 

This SOW shall be effective as of the date executed by CTS (the "Effective Date") and 
continue in full force and effect for a two (2) year term, measured from the latest Service 
Installation Date for the end sites covered under this SOW. 

3. Incorporation of the Contract: 

The terms and conditions of the Ethernet Contract are hereby restated and incorporated by 
reference in their entirety. 

4. Service Delivery Locations. 

Vendor agrees to provide, at all times during the Term of this SOW, Ethernet Services at the 
throughput, price, and between the endpoints specified in Attachment 1. 



5. Service Order and Installation 

Vendor agrees, to have the service installed, tested and ready for Purchaser's Acceptance 
Testing (pursuant to Section 20 of the Contract) on or before forty five ( 45) days where 
facilities exist from the date that an order is placed. Where facilities do not exist a time 
cannot be determined as the circumstances may vary from case to case. It is the Vendor's 
responsibility to coordinate the delivery of, install or arrange installation ot: test and make 
operational all items necessary to provide the services described. Vendor agrees to provide 
written notification to CTS' Contract Manager and CTS' WAN Manager upon service 
Installation, the date of which shall be the "Service Installation Date." 

6. Term of Service- Individual Circuits 

Circuits ordered for each site during the first year following the Effective Date of this SOW 
shall have a Minimum Service Commitment of twelve (12) months, commencing on the 
Service Installation Date for that site. The list of circuits covered by this SOW is 
incorporated by reference and attached hereto. 

7. Termination Liability 

As the sole and exclusive remedy for termination of any Services prior to the end of the term, 
Customer agrees to pay to Vendor the termination liability as follows: 

• For termination during the Minimum Service Commitment, Termination Liability shall be 
an amount equal to 30% of the monthly recurring cost of the Services terminated times the 
number of months remaining in the Minimum Service Commitment period, plus 30% of the 
monthly recurring charges times the number of months remaining in the Term of this SOW 
after the Minimum Service Commitment. 

• For termination after the Minimum Service Commitment, Termination Liability shall be an 
amount equal 30% of the monthly recurring charges times the number of months remaining 
in the Term of this SOW after the Minimum Service Commitment. 

• Any termination charges shall be due in a lump sum, which shall be invoiced on the last 
month's invoice for the terminated service. 

8. Service Interface & Termination Requirements 

Vendor agrees to provide, at all times during the Term of this SOW, via a full duplex 
Ethernet Interface with auto negotiation at the capacities, interfaces, and Purchaser locations 
specified in Appendix I. Vendor is solely responsible for all access and fiber/cabling 
infrastructure to the point of service han doff. 

9. Management VLANs 

Vendor agrees to provide, at all times during the Term of this SOW, a management VLAN 
for the Advanced Transport Services that allows Purchasers to check status of routes or 
network segments CTS will provide IP addresses to be used for secondary addressing as 
necessary at each network element. Where Vendor is providing only a single VLAN to CTS, 
Vendor may satisfy this requirement by providing an additional port on the existing VLAN. 



10. SNMP Access 

Vendor agrees to provide, at all times during the Term of this SOW, for those portions of the 
services which utilize routers, Purchasers with SNMP (SNMPv2 minimum, SNMPv3 
preferred) access to each network element in the path dedicated exclusively to Purchaser 
traffic. 

11. Traffic Graphs 

Vendor agrees to provide to Purchasers, via secured website, dynamically generated MRTG 
(Multirouter Traffic Grapher) graphs reflecting current SNMP data for traffic on each 
segment of the paths carrying CTS VLANs. The MRTG graphs must show Five (5) minute, 
daily, weekly, monthly, and annual images. This Section may be satisfied through the use of 
some other automated graphing methodology provide the graphs CTSplay traffic data at the 
required intervals. 

In Witness Whereof, the parties hereto, having read this SOW 38 to Contract Number Tl2-PCH-739 in its 
entirety, do agree thereto in each and every particular. · 

Approved 

State of Washington 
Consolidated Technology Ser 

Signature 

Print or Type Name 

Title 

Approved 

Integra Telecom Holdings, Inc., by and through 
Integra Telecom ofWashington, Inc. 

Signature 
Martha Tate 

Print or Type Name 

VP,GES 
Title 

8/19/2014 
Date 



Attachment 1 
SOW38 

Secondary Ethernet Site List 
T14-RFQ-120 

Integra Telecom Holdings, Inc., by and through Integra Telecom of Washington, 
Inc. 

Customer MRC NRC 
Site Address Location Node Mb MRC Taxes NRC Taxes 

DSHS4005 616 S 3481
h St Federal Way Olympia 10 $390.00 $27.30 $0 $0 

1720 Ellis St 
DSHS3003 Ste 100 Bellingham Olympia 10 $390 .00 $27.30 $0 $0 



Supplemental Work Order 39 
to 

Contract Number T12-PCH-739 
for 

Secondary Transport Ethernet Services 

This Statement of Work 39 (SOW) is made and entered by and between the State of Washington, 
Consolidated Technology Services ("CTS" or "Purchaser"), and Integra Telecom Holdings, Inc., by and 
through Integra Telecom of Washington, Inc. ("Contractor"), pursuant to Section 29 of that certain 
contract No. Tl2-PCH-739, for Secondary Transport Ethernet Services. 

Recitals 

NOW THEREFORE, for valuable consideration, the receipt and sufficiency of which is hereby 
acknowledged by the parties, the parties hereby agree as follows. Unless otherwise defined, capitalized 
terms in this Amendment have the meanings ascribed to them in the Contract. 

1. Definitions 

In addition to the definitions contained in the Contract, the following definitions shall apply to this SOW: 

"Secondary Transport Ethernet Contract" shall mean that contract for Ethernet Services 
between Vendor and CTS, with reference number Tl2-PCH-739 

"Minimum Service Commitment" shall mean the minimum period in which Purchasers 
agree to keep circuits in service. 

"Node Router" shall mean Customer Router to which vendor delivers an aggregated bundle of 
VLANS. 

"Service Installation Date" shall mean the date on which Services are actually installed, 
tested, and ready for Purchaser acceptance as defined in Section 6. 

2. Term: 

This SOW shall be effective as of the date executed by CTS (the "Effective Date") and 
continue in full force and effect for a four ( 4) year term, measured from the latest Service 
Installation Date for the end sites covered under this SOW. 

3. Incorporation of the Contract: 

The terms and conditions of the Ethernet Contract are hereby restated and incorporated by 
reference in their entirety. 

4. Service Delivery Locations. 

Vendor agrees to provide, at all times during the Term of this SOW, Ethernet Services at the 
throughput, price, and between the endpoints specified in Attachment 1. 



5. Service Order and Installation 

Vendor agrees, to have the service installed, tested and ready for Purchaser's Acceptance 
Testing (pursuant to Section 20 of the Contract) on or before forty five (45) days where 
facilities exist from the date that an order is placed. Where facilities do not exist a time 
cannot be determined as the circumstances may vary from case to case. It is the Vendor's 
responsibility to coordinate the delivery of, install or arrange installation of, test and make 
operational all items necessary to provide the services described . Vendor agrees to provide 
written notification to CTS' Contract Manager and CTS' WAN Manager upon service 
Installation, the date of which shall be the "Service Installation Date." 

6. Term of Service- Individual Circuits 

Circuits ordered for each site during the first year following the Effective Date of this SOW 
shall have a Minimum Service Commitment of twelve (12) months, commencing on the 
Service Installation Date for that site. The list of circuits covered by this SOW is 
incorporated by reference and attached hereto. 

7. Termination Liability 

As the sole and exclusive remedy for tennination of any Services prior to the end of the term, 
Customer agrees to pay to Vendor the termination liability as follows: 

• For termination during the Minimum Service Commitment, Termination Liability shall be 
an amount equal to 30% of the monthly recurring cost of the Services terminated times the 
number of months remaining in the Minimum Service Commitment period, plus 30% of the 
monthly recurring charges times the number of months remaining in the Term of this SOW 
after the Minimwn Service Commitment. 

• For termination after the Minimum Service Commitment, Termination Liability shall be an 
amount equal 30% of the monthly recurring charges times the number of months remaining 
in the Term of this SOW after the Minimum Service Commitment. 

• Any termination charges shall be due in a lump sum, which shall be invoiced on the last 
month's invoice for the terminated service. 

8. Service Interface & Termination Requirements 

Vendor agrees to provide, at all times during the Term of this SOW, via a full duplex 
Ethernet Interface with auto negotiation at the capacities, interfaces, and Purchaser locations 
specified in Appendix 1. Vendor is solely responsible for all access and fiber/cabling 
infrastructure to the point of service handoff. 

9. Management VLANs 

Vendor agrees to provide, at all times during the Term ofthis SOW, a management VLAN 
for the Advanced Transport Services that allows Purchasers to check status of routes or 
network segments CTS will provide IP addresses to be used for secondary addressing as 
necessary at each network element. Where Vendor is providing only a single VLAN to CTS, 
Vend or may satisfy this requirement by providing an additional port on the existing VLAN. 



10. SNMP Access 

Vendor agrees to provide, at all times during the Term ofthis SOW, for those portions of the 
services which utilize routers, Purchasers with SNMP (SNMPv2 minimum, SNMPv3 
preferred) access to each network element in the path dedicated exclusively to Purchaser 
traffic. 

11. Traffic Graphs 

Vendor agrees to provide to Purchasers, via secured website, dynamically generated MRTG 
(Multirouter Traffic Grapher) graphs reflecting current SNMP data for traffic on each 
segment of the paths carrying CTS VLANs. The MRTG graphs must show Five (5) minute, 
daily, weekly, monthly, and annual images. This Section may be satisfied through the use of 
some other automated graphing methodology provide the graphs CTSplay traffic data at the 
required intervals. 

In Witness Whereof, the parties hereto, having read this SOW 39 to Contract Number Tl2-PCH-739 in its 
entirety, do agree thereto in each and every particular. 

Approved 

State ofWashington 
Consolidated Technology Se 

Approved 

Integra Telecom Holdings, Inc. , by and through 
Integra Telecom ofWashington, Inc. 

Signature 

Martha Tate 

Print or Type Name 

VP, GES 8/19/2014 
Title Date 



Attachment 1 
SOW39 

Secondary Ethernet Site List 
Tl4-RFQ-120 

Integra Telecom Holdings, Inc., by and through Integra Telecom of Washington, 
Inc. 

Customer MRC NRC 
Site Address Location Node Mb MRC Taxes NRC Taxes 

11 Schuster 
WSDA2701 Parkway Tacoma Olympia 10 $390.00 $27.30 $0 $0 



Amendment 40 
for 

Contract Number T12-PCH-739 
for 

Secondary Transport Ethernet Services 

In accordance with Section 41 (Authority for Modifications and Amendments) of Contract 
Number Tl2-PCH-739 for Secondary Transport Ethernet Services, (the "Contract"), this 
Amendment 40 ("Amendment 40") is entered into by and between the State of Washington, 
Consolidated Technology Services ("CTS") and Integra Telecom Holdings, Inc., by and 
through Integra Telecom of Washington, Inc. ("Contractor"). 

WHEREAS, the purpose of this Amendment 40 is to amend certain Service Installation 
Commitments set forth in the Contract. 

WHEREAS, the parties hereto desire to amend the Contract to amend the terms, as of the 
Effective Date, as more fully set forth below. 

NOW THEREFORE, for good and valuable consideration, the receipt and sufficiency of which 
is hereby acknowledged, the parties hereto intending to be legally bound hereby agree as 
follows: 

1. Test Service Implementations. 
and replaced with the following: 

Section 11.1 of the Contract is hereby deleted in its entirety 

CTS and Contractor hereby agree that for a mutually agreed-upon test period 
specified in the SOW, to install evaluation Services at no cost to Purchaser. At the 
successful conclusion of the test period, at CTS discretion, the Services ma) be 
moved into full installation and activation in accordance with SOWs and Orders and 
Contractor may commence billing for the Service. The Contractor agrees to assume 
sole responsibility for all costs associated with the Services during the Test Service 
Implementation. 

Contractor agrees to install test circuit(s) provided pursuant to this Section within 45 
days of execution of an SOW or Order where facilities already exist. Where facilities 
do not exist Services are expected within 90 days of execution of a SOW or Order. If 
an installation is determined to take longer than 90 days, Integra shall immediately 
notify CTS, and CTS and Contractor shall work on a case to case basis for a timely 
resolution. 

Services provided herein are subject to network infrastructure availability and may 
require the expenditure of capital funds by Contractor to provide Services 
(''Funding"). If a location for an Order requires Funding, Contractor will provide 
Services only if Funding has been approved by Contractor on an Order as evidenced 
on the signature page of the Order. Such approval will be granted at the sole 
discretion of Contractor. In the event the required Funding is not approved, Contractor 
agrees to cooperate with CTS in good faith to develop an alternative solution. 

State of Washington 
Consolidated Technology Services 

Tl2-PCH-739 
Amendment 40 



2. Service Installation. Section 27 of the Contract is deleted in its entirety and replaced as 
follows: 

Vendor must agree to have the Services installed. tested and ready for CTS' acceptance 
at the sites on or before forty five (45) days, where facilities already exist from the 
placement of an order. Where facilities do not exist, Service is expected within 90 
days from the placement of a SOW or Order. If an installation is determined to take 
longer than 90 days, Contractor shall notify CTS immediately and CTS shall work 
with Integra on a case to case basis for a timely resolution. It is Vendor's 
responsibility to coordinate delivery, installation, testing, and making operational all 
items necessary to provide the Services described. Vendor must notify end user 
customers of scheduled installations prior to arrival at the site. Vendors must notif) 
the CTS Network Control Center (NCC) when testing/completing installation of 
Service. 

Vendors must notify end user customers of scheduled installations at least 24 hours 
prior to arrival at the site. 

Vendors must notify and work with the CTS Network Control Center (NCC) when 
testing/completing installation of service. 

3. Schedule B (Statement of Work Template). Section 5 of Schedule B of the Contract is deleted 
in its entirety and replaced with: 

Vendor agrees. to have the Services installed. tested and ready for Purchaser's Acceptance 
Testing (pursuant to Section 19 ofthe Contract) on or before forty five (45) days where facilities 
exist from the date that an order is placed. Where facilities do not exist, Services are expected 
within 90 days from the placement of a SOW or Order. If an installation is determined to take 
longer than 90 days, Integra shall notify CTS immediately and CTS shall work with Integra on a 
case to case basis for a timely resolution. It is Vendor's responsibility to coordinate the delivery 
of, install or arrange installation of, test and make operational all items necessary to provide the 
Services. Vendor agrees to provide written notification to CTS' Contract Manager and CTS' 
WAN Manager upon Service Installation, the date of which shall be the •·services Installation 
Date.'' 

4. No Other Changes. Except as otherwise agreed to in this Amendment, and any and all 
previous amendments duly put in place between the parties, all other provisions of the Contract 
T12-PCH-739 shall remain in full force and effect. 

[Signature page follows] 

State of Washington 
Consolidated Technology Services 

Tl2-PCH-739 
Amendment 40 



This Amendment 40 shall be effective as ofthe date signed by CTS. 

Approved Approved 

State of Washington, 
Consolidated Technology Services 

Integra Telecom Holdings, Inc., by and 
through Integra Telecom of Washington, 
Inc. 

/vfo(L::t_{) '/Junn ell ;4-:?.r+. }J/~c.fvy Martha Tate VP, GES 

PrinTor Type Name:fitle Print or Type Name, Title 

Date: /;;L-j;? Of Date: 12/8/2014 
I I I ~~~-----------------------------

State of Washington Tl2-PCH-739 
Consolidated Technology Services Amendment 40 



Supplemental Work Order 41 
to 

Contract Number T12-PCH-739 
for 

Secondary Transport Ethernet Services 

This Statement of Work 41 (SOW) is made and entered by and between the State of Washington, 
Consolidated Technology Services ("CTS" or "Purchaser"), and Integra Telecom Holdings, Inc., by and 
through Integra Telecom of Washington, Inc. ("Contractor"), pursuant to Section 29 of that certain 
contract No. Tl2-PCH-739, for Secondary Transport Ethernet Services. 

Recitals 

NOW THEREFORE, for valuable consideration, the receipt and sufficiency of which is hereby 
acknowledged by the parties, the parties hereby agree as follows. Unless otherwise defined, capitalized 
terms in this Amendment have the meanings ascribed to them in the Contract. 

1. Definitions 

In addition to the definitions contained in the Contract, the following definitions shall apply to this SOW: 

"Secondary Transport Ethernet Contract" shall mean that contract for Ethernet Services 
between Vendor and CTS, with reference nwnber TI2-PCH-739 

"Minimum Service Commitment" shall mean the minimum period in which Purchasers 
agree to keep circuits in service. 

"Node Router" shall mean Customer Router to which vendor delivers an aggregated bundle of 
VLANS. 

"Service Installation Date" shall mean the date on which Services are actually installed, 
tested, and ready for Purchaser acceptance as defined in Section 6. 

2. Term: 

This SOW shall be effective as of the date executed by CTS (the "Effective Date") and 
continue in full force and effect for a three (3) year term, measured from the latest Service 
Installation Date for the end sites covered w1der this SOW. 

3. Incorporation of the Contract: 

The terms and conditions of the Ethernet Contract are hereby restated and incorporated by 
reference in their entirety. 

4. Service Delivery Locations. 

Vendor agrees to provide, at all times during the Term of this SOW, Ethernet Services at the 
throughput, price, and between the endpoints specified in Attachment 1. 



5. Service Order and Installation 

Vendor agrees, to have the service installed, tested and ready for Purchaser's Acceptance 
Testing (pursuant to Section 20 of the Contract) on or before forty five ( 45) days where 
facilities exist from the date that an order is placed. Where facilities do not exist a time 
cannot be determined as the circumstances may vary from case to case. It is the Vendor's 
responsibility to coordinate the delivery of, install or arrange installation of, test and make 
operational all items necessary to provide the services described. Vendor agrees to provide 
written notification to CTS' Contract Manager and CTS' WAN Manager upon service 
Installation, the date of which shall be the "Service Installation Date." 

6. Term of Service - Individual Circuits 

Circuits ordered for each site during the flrst year following the Effective Date of this SOW 
shall have a Minimum Service Commitment of twelve (12) months, commencing on the 
Service Installation Date for that site. The list of circuits covered by this SOW is 
incorporated by reference and attached hereto. 

7. Termination Liability 

As the sole and exclusive remedy for termination of any Services prior to the end of the term, 
Customer agrees to pay to Vend or the termination liability as follows: 

• For termination during the Minimum Service Commitment, Termination Liability shall be 
an amount equal to 30% of the monthly recurring cost of the Services terminated times the 
number of months remaining in the Minimum Service Commitment period, plus 30% of the 
monthly recurring charges times the number of months remaining in the Term of this SOW 
after the Minimum Service Commitment. 

• For termination after the Minimum Service Commitment, Termination Liability shall be an 
amount equal 30% of the monthly recurring charges times the number of months remaining 
in the Term of this SOW after the Minimum Service Commitment. 

• Any termination charges shall be due in a lump sum, which shall be invoiced on the last 
month's invoice for the terminated service. 

8. Service Interface & Termination Requirements 

Vendor agrees to provide, at all times during the Term ofthis SOW, via a full duplex 
Ethernet Interface with auto negotiation at the capacities, interfaces, and Purchaser locations 
specified in Appendix 1. Vendor is solely responsible for all access and fiber/cabling 
infrastructure to the point of service hand off. 

9. Management VLANs 

Vend or agrees to provide, at all times during the Term of this SOW, a management VLAN 
for the Advanced Transport Services that allows Purchasers to check status of routes or 
network segments CTS will provide IP addresses to be used for secondary addressing as 
necessary at each network element. Where Vendor is providing only a single VLAN to CTS, 
Vendor may satisfy this requirement by providing an additional port on the existing VLAN. 



10. SNMP Access 

Vendor agrees to provide, at all times during the Term of this SOW, for those portions of the 
services which utilize routers, Purchasers with SNMP (SNMPv2 minimum, SNMPv3 
preferred) access to each network element in the path dedicated exclusively to Purchaser 
traffic. 

11. Traffic Graphs 

Vendor agrees to provide to Purchasers, via secured website, dynamically generated MRTG 
(Multirouter Traffic Grapher) graphs reflecting current SNMP data for traffic on each 
segment ofthe paths carrying CTS VLANs. The MRTG graphs must show Five (5) minute, 
daily, weekly, monthly, and annual images. This Section may be satisfied through the use of 
some other automated graphing methodology provide the graphs CTSplay traffic data at the 
required intervals. 

In Witness Whereof, the parties hereto, having read this SOW 41 to Contract Number Tl2-PCH-739 in its 
entirety, do agree thereto in each and every particular. 

Approved 

State of Washington 

~on~~71i;;Jif1 
Signalu,J __i.() 

Title 

Approved 

Integra Telecom Holdings, Inc., by and through 
Integra Telecom of Washington, Inc. 

Signature 

Martha Tate 
Print or Type Name 

VP, GES 9/2/2014 
Title Date 



Attachment 1 
SOW41 

Secondary Ethernet Site List 
T IS-RFQ-004 

Integra Telecom Holdings, Inc., by and through Integra Telecom of Washington, 
Inc. 

Customer MRC NRC 
Site Address Location Node Mb MRC Taxes NRC Taxes 

169 S Stevens 
DOCSP07 St Spokane Olympia 10 $390.00 $27.30 $0 $0 



Supplemental Work Order 42 
to 

Contract Number T12-PCH-739 
for 

Secondary Transport Ethernet Services 

This Statement of Work 42 (SOW) is made and entered by and between the State of Washington, 
Consolidated Technology Services ("CTS" or "Purchaser"), and Integra Telecom Holdings, Inc., by and 
through Integra Telecom of Washington, Inc. ("Contractor"), pursuant to Section 29 of that certain 
contract No. T 12-PCH-739, for Secondary Transport Ethernet Services. 

Recitals 

NOW THEREFORE, for valuable consideration, the receipt and sufficiency of which is hereby 
acknowledged by the parties, the parties hereby agree as follows. Unless otherwise defined, capitalized 
terms in this Amendment have the meanings ascribed to them in the Contract. 

1. Definitions 

In addition to the definitions contained in the Contract, the following definitions shall apply to this SOW: 

"Secondary Transport Ethernet Contract" shall mean that contract for Ethernet Services 
between Vendor and CTS, with reference number T12-PCH-739 

"Minimum Service Commitment" shall mean the minimum period in which Purchasers 
agree to keep circuits in service. 

"Node Router" shall mean Customer Router to which vendor delivers an aggregated bundle of 
VLANS. 

"Service Installation Date" shall mean the date on which Services are actually installed, 
tested, and ready for Purchaser acceptance as defined in Section 6. 

2. Term: 

This SOW shall be effective as ofthe date executed by CTS (the "Effective Date") and 
continue in full force and effect for a four ( 4) year term, measured from the latest Service 
Installation Date for the end sites covered under this SOW. 

3. Incorporation of the Contract: 

The terms and conditions of the Ethernet Contract are hereby restated and incorporated by 
reference in their entirety. 

4. Service Delivery Locations. 

Vendor agrees to provide, at all times during the Term of this SOW, Ethernet Services at the 
throughput, price, and between the endpoints specified in Attachment l. 



5. Service Order and Installation 

Vendor agrees, to have the service installed, tested and ready for Purchaser's Acceptance 
Testing (pursuant to Section 20 of the Contract) on or before forty five ( 45) days where 
facilities exist from the date that an order is placed. Where facilities do not exist a time 
cannot be determined as the circumstances may vary from case to case. It is the Vendor's 
responsibility to coordinate the delivery of, install or arrange installation of, test and make 
operational all items necessary to provide the services described. Vend or agrees to provide 
written notification to CTS' Contract Manager and CTS' WAN Manager upon service 
Installation, the date of which shall be the "Service Installation Date." 

6. Term of Service- Individual Circuits 

Circuits ordered for each site during the first year following the Effective Date of this SOW 
shall have a Minimum Service Commitment of twelve (12) months, commencing on the 
Service Installation Date for that site. The list of circuits covered by this SOW is 
incorporated by reference and attached hereto. 

7. Termination Liability 

As the sole and exclusive remedy for termination of any Services prior to the end of the term, 
Customer agrees to pay to Vendor the termination liability as follows: 

• For termination during the Minimum Service Commitment, Termination Liability shall be 
an amount equal to 30% of the monthly recurring cost of the Services terminated times the 
number of months remaining in the Minimum Service Commitment period, plus 30% of the 
monthly recurring charges times the number of months remaining in the Term of this SOW 
after the Minimum Service Commitment. 

• For termination after the Minimum Service Commitment, Termination Liability shall be an 
amount equal 30% of the monthly recurring charges times the number of months remaining 
in the Term of this SOW after the Minimum Service Commitment. 

• Any termination charges shall be due in a lump sum, which shall be invoiced on the last 
month's invoice for the terminated service. 

8. Service Interface & Termination Requirements 

Vendor agrees to provide, at all times during the Term ofthis SOW, via a full duplex 
Ethernet Interface with auto negotiation at the capacities, interfaces, and Purchaser locations 
specified in Appendix 1. Vendor is solely responsible for all access and fiber/cabling 
infrastructure to the point of service hand off. 

9. Management VLANs 

Vendor agrees to provide, at all times during the Term ofthis SOW, a management VLAN 
for the Advanced Transport Services that allows Purchasers to check status of routes or 
network segments CTS will provide IP addresses to be used for secondary addressing as 
necessary at each network element. Where Vendor is providing only a single VLAN to CTS, 
Vendor may satisfY this requirement by providing an additional pmt on the existing VLAN. 



10. SNMP Access 

Vendor agrees to provide, at all times during the Term of this SOW, for those portions of the 
services which utilize routers, Purchasers with SNMP (SNMPv2 minimum, SNMPv3 
preferred) access to each network element in the path dedicated exclusively to Purchaser 
traffic. 

11. Traffic Graphs 

Vendor agrees to provide to Purchasers, via secured website, dynamically generated MRTG 
(Multirouter Traffic Grapher) graphs reflecting current SNMP data for traffic on each 
segment of the paths carrying CTS VLANs. The MRTG graphs must show Five (5) minute, 
daily, weekly, monthly, and annual images. This Section may be satisfied through the use of 
some other automated graphing methodology provide the graphs CTSplay traffic data at the 
required intervals. 

In Witness Whereof, the parties hereto, having read this SOW 42 to Contract Number T l2-PCH-739 in its 
entirety, do agree thereto in each and every particular. 

Approved 

State of Washington 
Consolidated Technology Services 

~~ig"aQM~~~ 
Pr~t~~~y~ ~\ 
Title Date 

Approved 

Integra Telecom Holdings, Inc. , by and through 
Integra Telecom ofWashington, Inc. 

--- / 
. / ::~Tf..._~~..._::r.-

"' 
Signature 

Martha Tate 
Print or Type Name 

VP, GES 9/5/2014 
Title Date 



Attachment 1 
SOW42 

Secondary Ethernet Site List 
TIS-RFQ-006 

Integra Telecom Holdings, Inc. , by and through Integra Telecom of Washington, 
Inc. 

Customer MRC NRC 
Site Address Location Node Mb MRC Taxes NRC Taxes 

One Union 
Square 

building , 600 
University St, 

SIB170 1 Ste 420 Seattle Olympia 10 $390 .00 $27 .30 $0 $0 



Supplemental Work Order 44 
to 

Contract Number T12-PCH-739 
for 

Secondary Transport Ethernet Services 

This Statement of Work 44 (SOW) is made and entered by and between the State of Washington, 
Consolidated Technology Services ("CTS" or "Purchaser"), and Integra Telecom Holdings, Inc., by and 
through Integra Telecom of Washington, Inc. ("Contractor"), pursuant to Section 29 of that certain 
contract No. Tl2-PCH-739, for Secondary Transport Ethernet Services. 

Recitals 

NOW THEREFORE, for valuable consideration, the receipt and sufficiency of which is hereby 
acknowledged by the parties, the parties hereby agree as follows . Unless otherwise defined, capitalized 
terms in this Amendment have the meanings ascribed to them in the Contract. 

1. Definitions 

In addition to the definitions contained in the Contract, the following definitions shall apply to this SOW: 

"Secondary Transport Ethernet Contract" shall mean that contract for Ethernet Services 
between Vendor and CTS, with reference number Tl2-PCH-739 

"Minimum Service Commitment" shall mean the minimum period in which Purchasers 
agree to keep circuits in service. 

"Node Router" shall mean Customer Router to which vendor delivers an aggregated bundle of 
VLANS. 

"Service Installation Date" shall mean the date on which Services are actually installed, 
tested, and ready for Purchaser acceptance as defined in Section 6. 

2. Term: 

This SOW shall be effective as of the date executed by CTS (the "Effective Date") and 
continue in full force and effect for a two (2) year term, measured from the latest Service 
Installation Date for the end sites covered under this SOW. 

3. Incorporation of the Contract: 

The terms and conditions of the Ethernet Contract are hereby restated and incorporated by 
reference in their entirety. 

4. Service Delivery Locations. 

Vendor agrees to provide, at all times during the Term of this SOW, Ethernet Services at the 
throughput, price, and between the endpoints specified in Attachment 1 . 



5. Service Order and Installation 

Vendor agrees, to have the service installed, tested and ready for Purchaser 's Acceptance 
Testing (pursuant to Section 20 of the Contract) on or before forty five (45) days where 
facilities exist from the date that an order is placed. Where facilities do not exist a time 
cannot be determined as the circumstances may vary from case to case. It is the Vendor's 
responsibility to coordinate the delivery of, install or arrange installation of, test and make 
operational all items necessary to provide the services described. Vendor agrees to provide 
written notification to CTS ' Contract Manager and CTS ' WAN Manager upon service 
Installation, the date of which shall be the "Service Installation Date." 

6. Term of Service- Individual Circuits 

Circuits ordered for each site during the first year following the Effective Date ofthis SOW 
shall have a Minimum Service Commitment of twelve (12) months, commencing on the 
Service Installation Date for that site. The list of circuits covered by this SOW is 
incorporated by reference and attached hereto. 

7. Termination Liability 

As the sole and exclusive remedy for termination of any Services prior to the end of the term, 
Customer agrees to pay to Vendor the termination liability as follows: 

• For termination during the Minimum Service Commitment, Termination Liability shall be 
an amount equal to 30% of the monthly recurring cost of the Services terminated times the 
number of months remaining in the Minimum Service Commitment period, plus 30% of the 
monthly recurring charges times the number ofmonths remaining in the Term of this SOW 
after the Minimum Service Commitment. 

• For termination after the Minimum Service Commitment, Termination Liability shall be an 
amount equal 30% ofthe monthly recurring charges times the number of months remaining 
in the Term of this SOW after the Minimum Service Commitment. 

• Any termination charges shall be due in a lump sum, which shall be invoiced on the last 
month's invoice for the terminated service. 

8. Service Interface & Termination Requirements 

Vendor agrees to provide, at all times during the Term of this SOW, via a full duplex 
Ethernet Interface with auto negotiation at the capacities, interfaces, and Purchaser locations 
specified in Appendix 1. Vendor is solely responsible for all access and fiber/cabling 
infrastructure to the point of service hand off. 

9. Management VLANs 

Vendor agrees to provide, at all times during the Term ofthis SOW, a management VLAN 
for the Advanced Transport Services that allows Purchasers to check status of routes or 
network segments CTS will provide IP addresses to be used for secondary addressing as 
necessary at each network element. Where Vendor is providing only a single VLAN to CTS, 
Vendor may satisfY this requirement by providing an additional port on the existing VLAN. 



10. SNMP Access 

Vendor agrees to provide, at all times during the Term of this SOW, for those portions of the 
services which utilize routers, Purchasers with SNMP (SNMPv2 minimum, SNMPv3 
preferred) access to each network element in the path dedicated exclusively to Purchaser 
traffic. 

11. Traffic Graphs 

Vendor agrees to provide to Purchasers, via secured website, dynamically generated MRTG 
(Multirouter Traffic Grapher) graphs reflecting current SNMP data for traffic on each 
segment of the paths carrying CTS VLANs. The MRTG graphs must show Five (5) minute, 
daily, weekly, monthly, and annual images . This Section may be satisfied through the use of 
some other automated graphing methodology provide the graphs CTSplay traffic data at the 
required intervals. 

In Witness Whereof, the parties hereto, having read this SOW 44 to Contract Number T l 2-PCH-739 in its 
entirety, do agree thereto in each and every particular. 

Approved 

State ofWashington 
Consolidated Technology Serv· s 

~~~~~~~~~~-­
Signatur 
Molly O'Donnell 

Print or Type Name 
Assistant Director 

Title 

Approved 

Integra Telecom Holdings, Inc. , by and through 
Integra Telecom of Washington, Inc. 

Signature 

Martha Tate 
Print or Type Name 

VP, GES 9/9/2014 
Title Date 



Attachment 1 
SOW44 

Secondary Ethernet Site List 
T15-RFQ-006 

Integra Telecom Holdings, Inc., by and through Integra Telecom of Washington, 
Inc. 

Customer MRC NRC 
Site Address Location Node Mb MRC Taxes NRC Taxes 

CenCom 911 Carver Bremerton Olympia 10 $590.00 $41 .30 $0 $0 



Supplemental Work Order 43 
to 

Contract Number T12-PCH-739 
for 

Secondary Transport Ethernet Services 

This Statement of Work 43 (SOW) is made and entered by and between the State of Washington, 
Consolidated Technology Services ("CTS" or "Purchaser"), and Integra Telecom Holdings, Inc., by and 
through Integra Telecom of Washington, Inc. ("Contractor"), pursuant to Section 29 of that certain 
contract No. T12-PCH-739, for Secondary Transport Ethernet Services. 

Recitals 

NOW THEREFORE, for valuable consideration, the receipt and sufficiency of which is hereby 
acknowledged by the parties, the parties hereby agree as follows. Unless otherwise defined, capitalized 
terms in this Amendment have the meanings ascribed to them in the Contract. 

1. Definitions 

In addition to the definitions contained in the Contract, the following definitions shall apply to this SOW: 

"Secondary Transport Ethernet Contract" shall mean that contract for Ethernet Services 
between Vendor and CTS, with reference number T12-PCH-739 

"Minimum Service Commitment" shall mean the minimum period in which Purchasers 
agree to keep circuits in service. 

"Node Router" shall mean Customer Router to which vendor delivers an aggregated bundle of 
VLANS. 

"Service Installation Date" shall mean the date on which Services are actually installed, 
tested, and ready for Purchaser acceptance as defined in Section 6. 

2. Term: 

This SOW shall be effective as of the date executed by CTS (the "Effective Date") and 
continue in full force and effect for a two (2) year term, measured from the latest Service 
Installation Date for the end sites covered under this SOW. 

3. Incorporation of the Contract: 

The terms and conditions of the Ethernet Contract are hereby restated and incorporated by 
reference in their entirety. 

4. Service Delivery Locations. 

Vendor agrees to provide, at all times during the Term of this SOW, Ethernet Services at the 
throughput, price, and between the endpoints specified in Attachment 1. 



5. Service Order and Installation 

Vendor agrees, to have the service installed, tested and ready for Purchaser 's Acceptance 
Testing (pursuant to Section 20 of the Contract) on or before forty five ( 45) days where 
facilities exist from the date that an order is placed. Where facilities do not exist a time 
cannot be determined as the circumstances may vary from case to case. It is the Vendor' s 
responsibility to coordinate the delivery ot: install or arrange installation of, test and make 
operational all items necessary to provide the services described. Vendor agrees to provide 
written notification to CTS' Contract Manager and CTS' WAN Manager upon service 
Installation, the date of which shall be the "Service Installation Date." 

6. Term of Service- Individual Circuits 

Circuits ordered for each site during the first year following the Effective Date of this SOW 
shall have a Minimum Service Commitment oftwelve (12) months, commencing on the 
Service Installation Date for that site. The list of circuits covered by this SOW is 
incorporated by reference and attached hereto. 

7. Termination Liability 

As the sole and exclusive remedy for termination of any Services prior to the end of the term, 
Customer agrees to pay to Vendor the termination liability as follows: 

• For termination during the Minimum Service Commitment, Termination Liability shall be 
an amount equal to 30% of the monthly recurring cost of the Services terminated times the 
number of months remaining in the Minimum Service Commitment period, plus 30% of the 
monthly recurring charges times the number of months remaining in the Tenn of this SOW 
after the Minimum Service Commitment. 

• For termination after the Minimwn Service Commitment, Termination Liability shall be an 
amount equal 30% ofthe monthly recurring charges times the number of months remaining 
in the Term of this SOW after the Minimum Service Commitment. 

• Any termination charges shall be due in a lump sum, which shall be invoiced on the last 
month 's invoice for the terminated service. 

8. Service Interface & Termination Requirements 

Vendor agrees to provide, at all times during the Term of this SOW, via a full duplex 
Ethernet Interface with auto negotiation at the capacities, interfaces, and Purchaser locations 
specified in Appendix 1. Vendor is solely responsible for all access and fiber/cabling 
infrastructure to the point of service handoff. 

9. Management VLANs 

Vendor agrees to provide, at all times during the Term of this SOW, a management VLAN 
for the Advanced Transport Services that allows Purchasers to check status of routes or 
network segments CTS will provide fP addresses to be used for secondary addressing as 
necessary at each network element. Where Vendor is providing only a single VLAN to CTS, 
Vendor may satisfy this requirement by providing an additional port on the existing VLAN. 



l 0. SNMP Access 

Vendor agrees to provide, at all times during the Term of this SOW, for those portions of the 
services which utilize routers, Purchasers with SNMP (SNMPv2 minimum, SNMPv3 
preferred) access to each network element in the path dedicated exclusively to Purchaser 
traffic. 

11. Traffic Graphs 

Vendor agrees to provide to Purchasers, via secured website, dynamically generated MRTG 
(Multirouter Traffic Grapher) graphs reflecting current SNMP data for traffic on each 
segment of the paths carrying CTS VLANs. The MRTG graphs must show Five (5) minute, 
daily, weekly, monthly, and annual images. This Section may be satisfied through the use of 
some other automated graphing methodology provide the graphs CTSplay traffic data at the 
required intervals. 

In Witness Whereof, the parties hereto, having read this SOW 43 to Contract Number Tl2-PCH-739 in its 
enti rety, do agree thereto in each and every particular. 

Approved 

State of Washington 
Consolidated Technology Services 

~lgnatu~ 
Molly O'Donnell 

Print or Type Name 
Assistant Director 

Title 

Approved 

Integra Telecom Holdings, lnc., by and through 
Integra Telecom of Washington, Inc. 

Signature 

Martha Tate 

Print or Type Name 

VP, GES 9/ !5/20!4 
Title Date 



Attachment 1 
SOW43 

Secondary Ethernet Site List 
Tl4-RFQ-11 0 

Integra Telecom Holdings, Inc., by and through Integra Telecom of Washington, 
Inc. 

Customer MRC NRC 
Site Address Location Node Mb MRC Taxes NRC Taxes 

2232 NW 
DOLC1741 Market St 2nd Fl Seattle Olympia 10 $390.00 $27 .30 $0 $0 

1325 E Main 
DOLC2717 Ave Puyallup Olympia 10 $390.00 $27 .30 $0 $0 

4011 N Market 
DOLC3251 St Spokane Olympia 10 $390.00 $27.30 $0 $0 

5978 Highway Nine Mile 
DOLC3306 291 Ste 3 Falls Olympia 10 $707.00 $49.49 $0 $0 

Lakeridge Dr 
SW Bldg 1 Rm 

DOLC3401 106 Olympia Olympia 10 $390.00 $27.30 $0 $0 
801 NW Kerron 

DOLC2112 St Winlock Olympia 10 $790.00 $55.30 $0 $0 
21 03 Harrison 

DOLC3423 Ave NW Ste 2 Olympia Olympia 10 $390.00 $27.30 $0 $0 
9609 NE 117m 
Ave Bldg 27 

DOLD0623 Ste 2730 Vancouver Olympia 10 $390.00 $27.30 $0 $0 

DOLD0802 214 Kelso Dr Kelso Olympia 10 $790.00 $55 .30 $0 $0 



Supplemental Work Order 45 
to 

Contract Number Tl2-PCH-739 
for 

Secondary Transport Ethernet Services 

This Statement of Work 45 (SOW) is made and entered by and between the State of Washington, 
Consolidated Technology Services ("CTS" or "Purchaser"), and Integra Telecom Holdings, Inc., by and 
through Integra Telecom of Washington, Inc. ("Contractor"), pursuant to Section 29 of that certain 
contract No. Tl2-PCH-739, for Secondary Transport Ethernet Services. 

Recitals 

NOW THEREFORE, for valuable consideration, the receipt and sufficiency of which is hereby 
acknowledged by the parties, the parties hereby agree as follows. Unless otherwise defined, capitalized 
terms in this Amendment have the meanings ascribed to them in the Contract. 

1. Definitions 

In addition to the definitions contained in the Contract, the following definitions shall apply to this SOW: 

"Secondary Transport Ethernet Contract" shall mean that contract for Ethernet Services 
between Vendor and CTS, with reference number Tl2-PCH-739 

"Minimum Service Commitment" shall mean the minimwn period in which Purchasers 
agree to keep circuits in service. 

"Node Router" shall mean Customer Router to which vendor delivers an aggregated bundle of 
VLANS. 

"Service Installation Date" shall mean the date on which Services are actually installed, 
tested, and ready for Purchaser acceptance as defined in Section 6. 

2. Term: 

This SOW shall be effective as of the date executed by CTS (the "Effective Date") and 
continue in full force and effect for a three (3) year term, measured from the latest Service 
Installation Date for the end sites covered under this SOW. 

3. Incorporation of the Contract: 

The terms and conditions of the Ethernet Contract are hereby restated and incorporated by 
reference in their entirety. 

4. Service Delivery Locations. 

Vendor agrees to provide, at all times during the Term of this SOW, Ethernet Services at the 
throughput, price, and between the endpoints specified in Attachment 1. 



5. Service Order and Installation 

Vendor agrees, to have the service installed, tested and ready for Purchaser's Acceptance 
Testing (pursuant to Section 20 of the Contract) on or before forty five ( 45) days where 
facilities exist from the date that an order is placed. Where facilities do not exist a time 
cannot be determined as the circumstances may vary from case to case. It is the Vendor's 
responsibility to coordinate the delivery of, install or arrange installation of, test and make 
operational all items necessary to provide the services described. Vendor agrees to provide 
written notification to CTS' Contract Manager and CTS' WAN Manager upon service 
Installation, the date of which shall be the "Service Installation Date." 

6. Term of Service- Individual Circuits 

Circuits ordered for each site during the first year following the Effective Date of this SOW 
shall have a Minimum Service Commitment of twelve (12) months, commencing on the 
Service Installation Date for that site. The list of circuits covered by this SOW is 
incorporated by reference and attached hereto. 

7. Termination Liability 

As the sole and exclusive remedy for termination of any Services prior to the end ofthe term, 
Customer agrees to pay to Vendor the termination liability as follows: 

• For termination during the Minimum Service Commitment, Termination Liability shall be 
an amount equal to 30% of the monthly recurring cost of the Services terminated times the 
number of months remaining in the Minimum Service Commitment period, plus 30% of the 
monthly recurring charges times the number of months remaining·in the Term of this SOW 
after the Minimum Service Commitment. 

• For termination after the Minimum Service Commitment, Termination Liability shall be an 
amount equal30% of the monthly recurring charges times the number of months remaining 
in the Term of this SOW after the Minimwn Service Commitment. 

• Any termination charges shall be due in a lump sum, which shall be invoiced on the last 
month's invoice for the terminated service. 

8. Service Interface & Termination Requirements 

Vendor agrees to provide, at all times during the Term of this SOW, via a full duplex 
Ethernet Interface with auto negotiation at the capa<;:ities, interfaces, and Purchaser locations 
specified in Appendix I. Vendor is solely responsible for all access and fiber/cabling 
infrastructure to the point of service handoff. 

9. Management VLANs 

Vendor agrees to provide, at all times during the Term of this SOW, a management VLAN 
for the Advanced Transport Services that allows Purchasers to check status of routes or 
network segments CTS will provide IP addresses to be used for secondary addressing as 
necessary at each network element. Where Vendor is providing only a single VLAN to CTS, 
Vendor may satisfy this requirement by providing an additional port on the existing VLAN. 



10. SNMP Access 

Vendor agrees to provide, at all times during the Term of this SOW, for those portions of the 
services which utilize routers, Purchasers with SNMP (SNMPv2 minimum, SNMPv3 
preferred) access to each network element in the path dedicated exclusively to Purchaser 
traffic. 

11. Traffic Graphs 

Vendor agrees to provide to Purchasers, via secured website, dynamically generated MRTG 
(Multirouter Traffic Grapher) graphs reflecting current SNMP data for traffic on each 
segment of the paths carrying CTS VLANs. The MRTG graphs must show Five (5) minute, 
daily, weekly, monthly, and annual images. This Section may be satisfied through the use of 
some other automated graphing methodology provide the graphs CTSplay traffic data at the 
required intervals. 

In Witness Whereof, the parties hereto, having read this SOW 45 to Contract Number T12-PCH-739 in its 
entirety, do agree thereto in each and every particular. 

Approved 

State of Washington 
Consolidated Technology Services 

~;-~ffi 
Molly O'Donnell 

Print or Type Name 
Assistant Director 

Title I I Dale 

Approved 

Integra Telecom Holdings, Inc., by and through 
Integra Telecom of Washington, Inc. 

Signature 

Mruiha Tate 
Print or Type Name 

VP, GES 9/17/2014 
Title Date 



Attachment 1 
sow 45 

Secondary Ethernet Site List 
T15-RFQ-O 14 

Integra Telecom Holdings, Inc., by and through Integra Telecom of Washington, 
Inc. 

Customer MRC NRC 
Site Address Location Node Mb MRC Taxes NRC Taxes 

LTS-DOL- 405 Black Lake 
Black Lake Blvd SW Olympia Olympia 10 $687.00 $48.09 $0 $0 



Amendment 46 
for 

Contract Number T12-PCH-739 
for 

Secondary Transport Ethernet Services 

In accordance with Section 41 (Authority for Modifications and Amendments) of Contract Number Tl2-
PCH-739 for Secondary Transport Ethernet Services, (the "Contract"), this Amendment 46 is entered into 
by and between the State of Washington, Consolidated Technology Services ("CTS") and Integra 
Telecom Holdings, Inc., by and through Integra Telecom of Washington, Inc. ("Contractor"). 

The purpose of this Amendment is to terminate SWO 41. Now, therefore, the parties agree to terminate 
Supplemental Work Order 41 in its entirety. 

All other provisions of Contract T12-PCH-739, as previously amended, shall remain in full force and 
effect. 

This Amendment 46 shall be effective as of the date signed by CTS . 

Approved 

State of Washington, 
Consolidated Technology Services 

Molly O'Donnell, Assistant Director 

Print or Type Name, Title 

Date: ,t ,Pri/f 

State of Washington 
Consolidated Technology Services 

Approved 

Integra Telecom Holdings, Inc., by and 
through Integra Telecom of Washington, Inc. 

Signature 

Martha Tate, VP GES 

Print or Type Name, Title 

Date:9/23/20 14 

T12-PCH-739 
Amendment 46 



Supplemental Work Order 47 
to 

Contract Number T12-PCH-739 
for 

Secondary Transport Ethernet Services 

This Statement of Work 4 7 (SOW) is made and entered by and between the State of Washington, 
Consolidated Technology Services ("CTS" or "Purchaser"), and Integra Telecom Holdings, Inc., by and 
through Integra Telecom of Washington, Inc. ("Contractor"), pursuant to Section 29 of that certain 
contract No. Tl2-PCH-739, for Secondary Transport Ethernet Services. 

Recitals 

NOW THEREFORE, for valuable consideration, the receipt and sufficiency of which is hereby 
acknowledged by the parties, the parties hereby agree as follows. Unless otherwise defined, capitalized 
terms in this Amendment have the meanings ascribed to them in the Contract. 

1. Definitions 

In addition to the definitions contained in the Contract, the following definitions shall apply to this SOW: 

"Secondary Transport Ethernet Contract" shall mean that contract for Ethernet Services 
between Vendor and CTS, with reference number TI2-PCH-739 

"Minimum Service Commitment" shall mean the minimum period in which Purchasers 
agree to keep circuits in service. 

"Node Router" shall mean Customer Router to which vendor delivers an aggregated bundle of 
VLANS. 

"Service Installation Date" shall mean the date on which Services are actually installed, 
tested, and ready for Purchaser acceptance as defined in Section 6. 

2. Term: 

This SOW shall be effective as of the date executed by CTS (the "Effective Date") and 
continue in full force and effect for a one (I) year term, measured from the latest Service 
Installation Date for the end sites covered under this SOW. 

3. Incorporation of the Contract: 

The terms and conditions of the Ethernet Contract are hereby restated and incorporated by 
reference in their entirety. 

4. Service Delivery Locations. 

Vendor agrees to provide, at all times during the Term of this SOW, Ethernet Services at the 
throughput, price, and between the endpoints specified in Attachment 1. 



5. Service Order and Installation 

Vendor agrees, to have the service installed, tested and ready for Purchaser 's Acceptance 
Testing (pursuant to Section 20 of the Contract) on or before forty five (45) days where 
facilities exist from the date that an order is placed. Where facilities do not exist a time 
cannot be determined as the circumstances may vary from case to case. It is the Vendor's 
responsibility to coordinate the delivery of, install or arrange installation of, test and make 
operational all items necessary to provide the services described. Vendor agrees to provide 
written notification to CTS ' Contract Manager and CTS' WAN Manager upon service 
Installation, the date of which shall be the "Service Installation Date." 

6. Term of Service- Individual Circuits 

Circuits ordered for each site during the first year following the Effective Date of this SOW 
shall have a Minimum Service Commitment of twelve ( 12) months, commencing on the 
Service Installation Date for that site. The list of circuits covered by this SOW is 
incorporated by reference and attached hereto. 

7. Termination Liability 

As the sole and exclusive remedy for termination of any Services prior to the end ofthe term, 
Customer agrees to pay to Vendor the termination liability as follows : 

• For termination during the Minimum Service Commitment, Termination Liability shall be 
an amount equal to 30% of the monthly recurring cost of the Services terminated times the 
number of months remaining in the Minimum Service Commitment period, plus 30% of the 
monthly recurring charges times the number of months remaining in the Term of this SOW 
after the Minimwn Service Commitment. 

• For termination after the Minimum Service Commitment, Termination Liability shall be an 
amount equal 30% of the monthly recurring charges times the number of months remaining 
in the Term ofthis SOW after the Minimum Service Commitment. 

• Any termination charges shall be due in a lump sum, which shall be invoiced on the last 
month's invoice for the terminated service. 

8. Service Interface & Termination Requirements 

Vendor agrees to provide, at all times during the Term of this SOW, via a full duplex 
Ethernet Interface with auto negotiation at the capacities, interfaces, and Purchaser locations 
specified in Appendix I. Vendor is solely responsible for all access and fiber/cabling 
infrastructure to the point of service handoff. 

9. Management VLANs 

Vendor agrees to provide, at all times during the Term of this SOW, a management VLAN 
for the Advanced Transport Services that allows Purchasers to check status of routes or 
network segments CTS will provide IP addresses to be used for secondary addressing as 
necessary at each network element. Where Vendor is providing only a single VLAN to CTS, 
Vendor may satisfy this requirement by providing an additional port on the existing VLAN. 



10. SNMP Access 

Vendor agrees to provide, at all times during the Term of this SOW, for those portions of the 
services which utilize routers, Purchasers with SNMP (SNMPv2 minimum, SNMPv3 
preferred) access to each network element in the path dedicated exclusively to Purchaser 
traffic. 

11. Traffic Graphs 

Vendor agrees to provide to Purchasers, via secured website, dynamically generated MRTG 
(Multirouter Traffic Grapher) graphs reflecting current SNMP data for traffic on each 
segment of the paths carrYing CTS VLANs. The MRTG graphs must show Five (5) minute, 
daily, weekly, monthly, and annual images. This Section may be satisfied through the use of 
some other automated graphing methodology provide the graphs CTSplay traffic data at the 
required intervals. 

In Witness Whereof, the parties hereto, having read this SOW 47 to Contract Number Tl2-PCH-739 in its 
entirety, do agree thereto in each and every particular. 

Approved 

State of Washington 
Consolidated Technology Servi 

,~~ 
Signature 
Molly O'Donnell 

Print or Type Name 
Assistant Director 

Title 

Approved 

Integra Telecom Holdings, Inc. , by and through 
Integra Telecom of Washington, Inc. 

Signature 

Martha Tate 

Print or 7)lpe Name 

VP, GES 9/23/2014 
Title Date 



Attachment 1 
SOW47 

Secondary Ethernet Site List 
Tl5-RFQ-006 

Integra Telecom Holdings, Inc., by and through Integra Telecom of Washington, 
Inc. 

Customer MRC NRC 
Site Address Location Node Mb MRC Taxes NRC Taxes 

5411 EMili 
Plain Blvd Bldg 

ESD0601 3 Ste B Vancouver Olympia 100 $1 ,300.00 $91.00 $0 $0 



Supplemental Work Order 48 
to 

Contract Number T12-PCH-739 
for 

Secondary Transport Ethernet Services 

This Statement of Work 48 (SOW) is made and entered by and between the State of Washington, 
Consolidated Technology Services ("CTS" or "Purchaser"), and Integra Telecom Holdings, Inc., by and 
through Integra Telecom of Washington, Inc. ("Contractor"), pursuant to Section 29 of that certain 
contract No. Tl2-PCH-739, for Secondary Transport Ethernet Services. 

Recitals 

NOW THEREFORE, for valuable consideration, the receipt and sufficiency of which is hereby 
acknowledged by the parties, the parties hereby agree as follows. Unless otherwise defined, capitalized 
terms in this Amendment have the meanings ascribed to them in the Contract. 

1. Definitions 

In addition to the definitions contained in the Contract, the following definitions shall apply to this SOW: 

"Secondary Transport Ethernet Contract" shall mean that contract for Ethernet Services 
between Vendor and CTS, with reference number T12-PCH-739 

"Minimum Service Commitment" shall mean the minimum period in which Purchasers 
agree to keep circuits in service. 

"Node Router" shall mean Customer Router to which vendor delivers an aggregated bundle of 
VLANS. 

"Service Installation Date" shall mean the date on which Services are actually installed, 
tested, and ready for Purchaser acceptance as defined in Section 6. 

2. Term: 

This SOW shall be effective as of the date executed by CTS (the "Effective Date") and 
continue in full force and effect for a two (2) year term, measured from the latest Service 
Installation Date for the end sites covered under this SOW. 

3. Incorporation of the Contract: 

The terms and conditions of the Ethernet Contract are hereby restated and incorporated by 
reference in their entirety. 

4. Service Delivery Locations. 

Vendor agrees to provide, at all times during the Term of this SOW, Ethernet Services at the 
throughput, price, and between the endpoints specified in Attachment 1. 



5. Service Order and Installation 

Vendor agrees, to have the service installed, tested and ready for Purchaser's Acceptance 
Testing (pursuant to Section 20 of the Contract) on or before forty five ( 45) days where 
facilities exist from the date that an order is placed. Where facilities do not exist a time 
cannot be determined as the circumstances may vary from case to case. It is the Vendor's 
responsibility to coordinate the delivery of, install or arrange installation of, test and make 
operational all items necessary to provide the services described. Vendor agrees to provide 
written notification to CTS' Contract Manager and CTS' WAN Manager upon service 
Installation, the date of which shall be the "Service Installation Date." 

6. Term of Service- Individual Circuits 

Circuits ordered for each site during the first year following the Effective Date ofthis SOW 
shall have a Minimum Service Commitment of twelve (12) months, commencing on the 
Service Installation Date for that site. The list of circuits covered by this SOW is 
incorporated by reference and attached hereto. 

7. Termination Liability 

As the sole and exclusive remedy for termination of any Services prior to the end of the term, 
Customer agrees to pay to Vendor the termination liability as follows: 

• For termination during the Minimum Service Commitment, Termination Liability shall be 
an amount equal to 30% of the monthly recurring cost of the Services terminated times the 
number of months remaining in the Minimum Service Commitment period, plus 30% of the 
monthly recurring charges times the number of months remaining in the Term of this SOW 
after the Minimwn Service Commitment. 

• For termination after the Minimum Service Commitment, Termination Liability shall be an 
amount equal 30% of the monthly recurring charges times the number of months remaining 
in the Term of this SOW after the Minimwn Service Commitment. 

• Any termination charges shall be due in a lwnp sum, which shall be invoiced on the last 
month's invoice for the terminated service. 

8. Service Interface & Termination Requirements 

Vendor agrees to provide, at all times during the Term ofthis SOW, via a full duplex 
Ethernet Interface with auto negotiation at the capacities, interfaces, and Purchaser locations . 
specified in Appendix 1. Vendor is solely responsible for all access and fiber/cabling 
infrastructure to the point of service hand off. 

9. Management VLANs 

Vendor agrees to provide, at all times during the Term of this SOW, a management VLAN 
for the Advanced Transport Services that allows Purchasers to check status of routes or 
network segments CTS will provide IP addresses to be used for secondary addressing as 
necessary at each network element. Where Vendor is providing only a single VLAN to CTS, 
Vendor may satisfy this requirement by providing an additio!lal port on the existing VLAN. 



10. SNMP Access 

Vendor agrees to provide, at all times during the Term of this SOW, for those portions of the 
services which utilize routers, Purchasers with SNMP (SNMPv2 minimum, SNMPv3 
preferred) access to each network element in the path dedicated exclusively to Purchaser 
traffic. 

11. Traffic Graphs 

Vendor agrees to provide to Purchasers, via secured website, dynamically generated MRTG 
(Multirouter Traffic Grapher) graphs reflecting current SNMP data for traffic on each 
segment ofthe paths carrying CTS VLANs. The MRTG graphs must show Five (5) minute, 
daily, weekly, monthly, and annual images. This Section may be satisfied through the use of 
some other automated graphing methodology provide the graphs CTSplay traffic data at the 
required intervals. 

In Witness Whereof, the parties hereto, having read this SOW 48 to Contract Number Tl2-PCH-739 in its 
entirety, do agree thereto in each and every particular. 

Approved 

State ofWashington 
Consolidated Technology Se 

Print or Type Name 
Assistant Director 

Title 

Approved 

Integra Telecom Holdings, Inc., by and through 
Integra Telecom of Washington, Inc. 

Signature 

Martha Tate 
Print or Type Name 

VP,GES 10/1/2014 

Title Date 



Attachment 1 
sow 48 

Secondary Ethernet Site List 
TI 4-RFQ-11 0 

Integra Telecom Holdings, Inc. , by and through Integra Telecom of Washington, 
Inc. 

Customer MRC NRC 
Site Address Location Node Mb MRC Taxes NRC Taxes 

7509 S 51
h St 

DOLC0623 Unit A Ridgefield Olympia 10 $790.00 $55.30 $0 $0 



Amendment 49 
for 

Contract Number T12-PCH-739 
for 

Secondary Transport Ethernet Services 

In accordance with Section 41 (Authority for Modifications and Amendments) of Contract Number T 12-
PCH-739 for Secondary Transport Ethernet Services, (the "Contract"), this Amendment 49 is entered into 
by and between the State of Washington, Consolidated Technology Services ("CTS") and Integra 
Telecom Holdings, Inc., by and through Integra Telecom of Washington, Inc. ("Contractor"). 

1. The purpose of this Amendment is to terminate the following Ethernet circuit for DOL from 
SWO 43. Now, therefore, the parties agree to amend the Supplemental Work Order 43 to 
remove the following: 

Customer MRC NRC 
Site Address Location CTS Node Mb MRC Taxes NRC Taxes 

DOLC2112 801 NW Kerron St Winlock Olympia 10 $790.00 $55.30 $0 $0 

2. All other provisions of Contract T12-PCH-739, as previously amended, and SWO 43, as 
previously amended, shall remain in full force and effect. 

This Amendment 49 shall be effective as of the date signed by CTS. 

Approved 

State of Washington, 

;:s;;;;kk~2 
Molly O'Donnell, Assistant Director 

Print or Type Name, Title 

Date: 

State of Washington 
Consolidated Technology Services 

Approved 

Integra Telecom Holdings, Inc., by and 
through Integra Telecom of Washington, Inc. 

--- I :1' \ ~ • -r)~ I -.,...-. c. d tv..~-,_ . ..__, 
,; ' 

Signature 

Martha Tate, VP GES 

Print or Type Name, Title 

Date:J0/1312014 

Tl2-PCH-739 
Amendment 49 



Supplemental Work Order 50 
to 

Contract Number T12-PCH-739 
for 

Secondary Transport Ethernet Services 

This Statement of Work 50 (SOW) is made and entered by and between the State of Washington, 
Consolidated Technology Services ("CTS" or "Purchaser"), and Integra Telecom Holdings, Inc. , by and 
through Integra Telecom of Washington, Inc. ("Contractor"), pursuant to Section 29 ofthat certain 
contract No. Tl2-PCH-739, for Secondary Transport Ethernet Services. 

Recitals 

NOW THEREFORE, for valuable consideration, the receipt and sufficiency of which is hereby 
acknowledged by the parties, the parties hereby agree as follows. Unless otherwise defined, capitalized 
terms in this Amendment have the meanings ascribed to them in the Contract. 

1. Definitions 

In addition to the definitions contained in the Contract, the following definitions shall apply to this SOW: 

"Secondary Transport Ethernet Contract" shall mean that contract for Ethernet Services 
between Vendor and CTS, with reference number Tl2-PCH-739 

"Minimum Service Commitment" shall mean the minimum period in which Purchasers 
agree to keep circuits in service. 

"Node Router" shall mean Customer Router to which vendor delivers an aggregated bundle of 
VLANS. 

"Service Installation Date" shall mean the date on which Services are actually installed, 
tested, and ready for Purchaser acceptance as defined in Section 6. 

2. Term: 

This SOW shall be effective as of the date executed by CTS (the "Effective Date") and 
continue in full force and effect for a four ( 4) year term, measured from the latest Service 
Installation Date for the end sites covered under this SOW. 

3. Incorporation of the Contract: 

The terms and conditions of the Ethernet Contract are hereby restated and incorporated by 
reference in their entirety. 

4. Service Delivery Locations. 

Vendor agrees to provide, at all times during the Term of this SOW, Ethernet Services at the 
throughput, price, and between the endpoints specified in Attachment 1. 



5. Service Order and Installation 

Vendor agrees, to have the service installed, tested and ready for Purchaser ' s Acceptance 
Testing (pursuant to Section 20 of the Contract) on or before forty five (45) days where 
facilities exist from the date that an order is placed. Where facilities do not exist a time 
cannot be determined as the circumstances may vary from case to case. It is the Vendor' s 
responsibility to coordinate the delivery of, install or arrange installation of, test and make 
operational all items necessary to provide the services described. Vendor agrees to provide 
written notification to CTS ' Contract Manager and CTS ' WAN Manager upon service 
Installation, the date of which shall be the "Service Installation Date." 

6. Term of Service- Individual Circuits 

Circuits ordered for each site during the first year following the Effective Date of this SOW 
shall have a Minimum Service Commitment of twelve ( 12) months, commencing on the 
Service Installation Date for that site. The list of circuits covered by this SOW is 
incorporated by reference and attached hereto. 

7. Termination Liability 

As the sole and exclusive remedy for termination of any Services prior to the end of the term, 
Customer agrees to pay to Vendor the termination liability as follows: 

• For termination during the Minimum Service Commitment, Termination Liability shall be 
an amount equal to 30% of the monthly recurring cost of the Services terminated times the 
number of months remaining in the Minimum Service Commitment period, plus 30% of the 
monthly recurring charges times the number of months remaining in the Term of this SOW 
after the Minimum Service Commitment. 

• For termination after the Minimum Service Commitment, Termination Liability shall be an 
amount equal 30% of the monthly recurring charges times the number of months remaining 
in the Term of this SOW after the Minimwn Service Commitment. 

• Any termination charges shall be due in a lump sum, which shall be invoiced on the last 
month ' s invoice for the terminated service. 

8. Service Interface & Termination Requirements 

Vendor agrees to provide, at all times during the Term of this SOW, via a full duplex 
Ethernet Interface with auto negotiation at the capacities, interfaces, and Purchaser locations 
specified in Appendix I. Vendor is solely responsible for all access and fiber/cabling 
infrastructure to the point of service hand off. 

9. Management VLANs 

Vendor agrees to provide, at all times during the Term of this SOW, a management VLAN 
for the Advanced Transport Services that allows Purchasers to check status of routes or 
network segments CTS will provide IP addresses to be used for secondary addressing as 
necessary at each network element. Where Vendor is providing only a single VLAN to CTS, 
Vendor may satisfy this requirement by providing an additional port on the existing VLAN. 



10. SNMP Access 

Vendor agrees to provide, at all times during the Term ofthis SOW, for those portions of the 
services which utilize routers, Purchasers with SNMP (SNMPv2 minimum, SNMPv3 
preferred) access to each network element in the path dedicated exclusively to Purchaser 
traffic. 

11. Traffic Graphs 

Vendor agrees to provide to Purchasers, via secured website, dynamically generated MRTG 
(Multirouter Traffic Grapher) graphs reflecting current SNMP data for traffic on each 
segment of the paths carrying CTS VLANs. The MRTG graphs must show Five (5) minute, 
daily, weekly, monthly, and annual images. This Section may be satisfied through the use of 
some other automated graphing methodology provide the graphs CTSplay traffic data at the 
required intervals. 

In Witness Whereof, the parties hereto, having read this SOW 50 to Contract Number Tl2-PCH-739 in its 
entirety, do agree thereto in each and every particular. 

Approved 

State of Washington 

:0~ 
Signature 
Molly O'Donnell 

Print or Type Name 
Assistant Director 

Title 

Approved 

Integra Telecom Holdings, Inc., by and through 
Integra Telecom of Washington, Inc. 

,/ 

. , / • :.7/v.. ._ ...,_-:r,-

Signature 

Martha Tate 
Print or Type Name 

VP, GES 10/13/2014 
Title Date 



Attachment 1 
sow 50 

Secondary Ethernet Site List 
T14-RFQ-1 28 

Integra Telecom Holdings, Inc., by and through Integra Telecom of Washington, 
Inc. 

Customer MRC NRC 
Site Address Location Node Mb MRC Taxes NRC Taxes 

15 W Yakima 
LNIYAK Ste 100 Yakima Olympia 100 $790.00 $55.30 $0 $0 

East 
LNIWEN 519 Grant Rd Wenatchee Olympia 100 $1 ,050.00 $73.50 $0 $0 



Supplemental Work Order 51 
to 

Contract Number T12-PCH-739 
for 

Secondary Transport Ethernet Services 

This Statement of Work 51 (SOW) is made and entered by and between the State of Washington, 
Consolidated Technology Services ("CTS" or "Purchaser"), and Integra Telecom Holdings, Inc. , by and 
through Integra Telecom of Washington, Inc. ("Contractor"), pursuant to Section 29 of that certain 
contract No. Tl2-PCH-739, for Secondary Transport Ethernet Services. 

Recitals 

NOW THEREFORE, for valuable consideration, the,receipt and sufficiency of which is hereby 
acknowledged by the parties, the parties hereby agree as follows. Unless otherwise defined, capitalized 
terms in this Amendment have the meanings ascribed to them in the Contract. 

1. Definitions 

In addition to the definitions contained in the Contract, the following definitions shall apply to this SOW: 

"Secondary Transport Ethernet Contract" shall mean that contract for Ethernet Services 
between Vendor and CTS, with reference number TI2-PCH-739 

"Minimum Service Commitment" shall mean the minimum period in which Purchasers 
agree to keep circuits in service. 

"Node Router" shall mean Customer Router to which vendor delivers an aggregated bundle of 
VLANS. 

"Service Installation Date" shall mean the date on which Services are actually installed, 
tested, and ready for Purchaser acceptance as defined in Section 6. 

2. Term: 

This SOW shall be effective as of the date executed by CTS (the "Effective Date") and 
continue in full force and effect for a four ( 4) year term, measured from the latest Service 
Installation Date for the end sites covered under this SOW. 

3. Incorporation of the Contract: 

The terms and conditions of the Ethernet Contract are hereby restated and incorporated by 
reference in their entirety. 

4. Service Delivery Locations. 

Vendor agrees to provide, at all times during the Term of this SOW, Ethernet Services at the 
throughput, price, and between the endpoints specified in Attachment 1 . 



5. Service Order and Installation 

Vendor agrees, to have the service installed, tested and ready for Purchaser ' s Acceptance 
Testing (pursuant to Section 20 of the Contract) on or before forty five ( 45) days where 
facilities exist from the date that an order is placed. Where facilities do not exist a time 
cannot be determined as the circumstances may vary from case to case. It is the Vendor's 
responsibility to coordinate the delivery of, install or arrange installation of, test and make 
operational all items necessary to provide the services described. Vendor agrees to provide 
written notification to CTS' Contract Manager and CTS' WAN Manager upon service 
Installation, the date of which shall be the "Service Installation Date." 

6. Term of Service- Individual Circuits 

Circuits ordered for each site during the first year following the Effective Date of this SOW 
shall have a Minimum Service Commitment of twelve ( 12) months, commencing on the 
Service Installation Date for that site. The list of circuits covered by this SOW is 
incorporated by reference and attached hereto. 

7. Termination Liability 

As the sole and exclusive remedy for termination of any Services prior to the end of the term, 
Customer agrees to pay to Vendor the termination liability as follows: 

• For termination during the Minimum Service Commitment, Termination Liability shall be 
an amount equal to 30% of the monthly recurring cost of the Services terminated times the 
number of months remaining in the Minimum Service Commitment period, plus 30% of the 
monthly recurring charges times the number of months remaining in the Tenn of this SOW 
after the Minimum Service Commitment. 

• For termination after the Minimum Service Commitment, Termination Liability shall be an 
amount equal 30% ofthe monthly recurring charges times the number of months remaining 
in the Term of this SOW after the Minimum Service Commitment. 

• Any termination charges shall be due in a lump sum, which shall be invoiced on the last 
month's invoice for the terminated service. 

8. Service Interface & Termination Requirements 

Vendor agrees to provide, at all times during the Term ofthis SOW, via a full duplex 
Ethernet Interface with auto negotiation at the capacities, interfaces, and Purchaser locations 
specified in Appendix 1. Vendor is solely responsible for all access and fiber/cabling 
infrastructure to the point of service hand off. 

9. Management VLANs 

Vendor agrees to provide, at all times during the Term of this SOW, a management VLAN 
for the Advanced Transport Services that allows Purchasers to check status of routes or 
network segments CTS will provide IP addresses to be used for secondary addressing as 
necessary at each network element. Where Vendor is providing only a single VLAN to CTS, 
Vendor may satisfy this requirement by providing an additional port on the existing VLAN. 



10. SNMP Access 

Vendor agrees to provide, at all times during the Term of this SOW, for those portions of the 
services which utilize routers, Purchasers with SNMP (SNMPv2 minimum, SNMPv3 
preferred) access to each network element in the path dedicated exclusively to Purchaser 
traffic. 

11. Traffic Graphs 

Vendor agrees to provide to Purchasers, via secured website, dynamically generated MRTG 
(Multirouter Traffic Grapher) graphs reflecting current SNMP data for traffic on each 
segment ofthe paths carrying CTS VLANs. The MRTG graphs must show Five (5) minute, 
daily, weekly, monthly, and annual images. This Section may be satisfied through the use of 
some other automated graphing methodology provide the graphs CTSplay traffic data at the 
required intervals. 

In Witness Whereof, the parties hereto, having read this SOW 51 to Contract Number T12-PCH-739 in its 
entirety, do agree thereto in each and every particular. 

Approved 

State of Washington 

W,Consolid~ 

Stgnature 
Molly O'Donnell 

Prinl or Type Name 
Assistant Director 

Title 

Approved 

Integra Telecom Holdings, Inc., by and through 
Integra Telecom of Washington, Inc. 

/ 

·.71..- •\.. T,-

Signature 

Martha Tate 
Print or Type Name 

VP,GES 10/29/2014 
Title Date 



Attachment 1 
sow 51 

Secondary Ethernet Site List 
TIS-RFQ-017 

Integra Telecom Holdings, Inc., by and through Integra Telecom of Washington, 
Inc. 

Customer MRC NRC 
Site Address Location Node Mb MRC Taxes NRC Taxes 

950 Broadway 
LNITAC Ste 500 Tacoma Olympia 100 $800.00 $56.00 $0 $0 



Supplemental Work Order 52 
to 

Contract Number T12-PCH-739 
for 

Secondary Transport Ethernet Services 

This Statement of Work 52 (SOW) is madeand entered by and between the State of Washington, 
Consolidated Technology Services ("CTS" or "Purchaser"), and Integra Telecom Holdings, Inc., by and 
through Integra Telecom of Washington, Inc. ("Contractor"), pursuant to Section 29 of that certain 
contract No. Tl2-PCH-739, for Secondary Transport Ethernet Services. 

Recitals 

NOW THEREFORE, for valuable consideration, the receipt and sufficiency of which is hereby 
acknowledged by the parties, the parties hereby agree as follows. Unless otherwise defined, capitalized 
terms in this Amendment have the meanings ascribed to them in the Contract. 

1. Definitions 

In addition to the definitions contained in the Contract, the following definitions shall apply to this SOW: 

"Secondary Transport Ethernet Contract" shall mean that contract for Ethernet Services 
between Vendor and CTS, with reference number Tl2-PCH-739 

"Minimum Service Commitment" shall mean the minimum period in which Purchasers 
agree to keep circuits in service. 

"Node Router" shall mean Customer Router to which vendor delivers an aggregated bundle of 
VLANS. 

"Service Installation Date" shall mean the date on which Services are actually installed, 
tested, and ready for Purchaser acceptance as defined in Section 6. 

2. Term: 

This SOW shall be effective as of the date executed by CTS (the "Effective Date") and 
continue in full force and effect for a four ( 4) year term, measured from the latest Service 
Installation Date for the end sites covered under this SOW. 

3. Incorporation of the Contract: 

The terms and conditions of the Ethernet Contract are hereby restated and incorporated by 
reference in their entirety. 

4. Service Delivery Locations. 

Vendor agrees to provide, at all times during the Term of this SOW, Ethernet Services at the 
throughput, price, and between the endpoints specified in Attachment I. 



5. Service Order and Installation 

Vendor agrees, to have the service installed, tested and ready for Purchaser ' s Acceptance 
Testing (pursuant to Section 20 of the Contract) on or before forty five ( 45) days where 
facilities exist from the date that an order is placed. Where facilities do not exist a time 
cannot be determined as the circumstances may vary from case to case. It is the Vendor' s 
responsibility to coordinate the delivery of, install or arrange installation of, test and make 
operational all items necessary to provide the services described. Vendor agrees to provide 
written notification to CTS ' Contract Manager and CTS ' WAN Manager upon service 
Installation, the date of which shall be the "Service Installation Date." 

6. Term of Service- Individual Circuits 

Circuits ordered for each site during the first year following the Effective Date of this SOW 
shall have a Minimum Service Commitment of twelve ( 12) months, commencing on the 
Service Installation Date for that site. The list of circuits covered by this SOW is 
incorporated by reference and attached hereto. 

7. Termination Liability 

As the sole and exclusive remedy for termination of any Services prior to the end ofthe term, 
Customer agrees to pay to Vendor the termination liability as follows : 

• For termination during the Minimum Service Commitment, Termination Liability shall be 
an amount equal to 30% of the monthly recurring cost of the Services terminated times the 
number of months remaining in the Minimum Service Commitment period, plus 30% of the 
monthly recurring charges times the number of months remaining in the Term of this SOW 
after the Minimum Service Commitment. 

• For termination after the Minimum Service Commitment, Termination Liability shall be an 
amount equal 30% of the monthly recurring charges times the number of months remaining 
in the Term of this SOW after the Minimum Service Commitment. 

• Any termination charges shall be due in a lump swn, which shall be invoiced on the last 
month's invoice for the terminated service. 

8. Service Interface & Termination Requirements 

Vendor agrees to provide, at all times during the Term of this SOW, via a full duplex 
Ethernet Interface with auto negotiation at the capacities, interfaces, and Purchaser locations 
specified in Appendix l. Vendor is solely responsible for all access and fiber/cabling 
infrastructure to the point of service hand off. 

9. Management VLANs 

Vendor agrees to provide, at all times during the Term of this SOW, a management VLAN 
for the Advanced Transport Services that allows Purchasers to check status of routes or 
network segments CTS will provide IP addresses to be used for secondary addressing as 
necessary at each network element. Where Vendor is providing only a single VLAN to CTS, 
Vendor may satisfY this requirement by providing an additional port on the existing VLAN. 



10. SNMP Access 

Vendor agrees to provide, at all times during the Term of this SOW, for those portions of the 
services which utilize routers, Purchasers with SNMP (SNMPv2 minimum, SNMPv3 
preferred) access to each network element in the path dedicated exclusively to Purchaser 
traffic. 

11. Traffic Graphs 

Vendor agrees to provide to Purchasers, via secured website, dynamically generated MRTG 
(Multirouter Traffic Grapher) graphs reflecting current SNMP data for traffic on each 
segment of the paths carrying CTS VLANs. The MRTG graphs must show Five (5) minute, 
daily, weekly, monthly, and annual images . This Section may be satisfied through the use of 
some other automated graphing methodology provide the graphs CTSplay traffic data at the 
required intervals. 

In Witness Whereof, the parties hereto, having read this SOW 52 to Contract Number TI2-PCH-739 in its 
entirety, do agree thereto in each and every particular. 

Approved 

State of Washington 
Consolidated Technology Services 

~~~{!_ 
Signature 
Molly O'Donnell 

Print or Type Name 
Assistant Director 

Title Date 

Approved 

Integra Telecom Holdings, Inc. , by and through 
Integra Telecom of Washington, Inc. 

-/ -';I -:If ....... _ "--Xi 

Signature 

Martha Tate 

Print or Type Name 

VP, GES ll/18/2014 
Title Date 



Attachment 1 
sow 52 

Secondary Ethernet Site List 
TlS-RFQ-022 

Integra Telecom Holdings, Inc., by and through Integra Telecom of Washington, 
Inc. 

Customer MRC NRC 
Site Address Location Node Mb MRC Taxes NRC Taxes 

1330 N 
Washington St 

DSHS1072 Ste 3000 Spokane Olympia 100 $925.00 $64.75 $0 $0 



Supplemental Work Order 55 
to 

Contract Number T12-PCH-739 
for 

Secondary Transport Ethernet Services 

This Statement of Work 55 (SOW) is made and entered by and between the State of Washington, 
Consolidated Technology Services ("CTS" or "Purchaser"), and Integra Telecom Holdings, Inc., by and 
through Integra Telecom of Washington, Inc. ("Contractor"), pursuant to Section 29 ofthat certain 
contract No. Tl2-PCH-739, for Secondary Transport Ethernet Services. 

Recitals 

NOW THEREFORE, for valuable consideration, the receipt and sufficiency of which is hereby 
acknowledged by the parties, the parties hereby agree as follows. Unless otherwise defined, capitalized 
terms in this Amendment have the meanings ascribed to them in the Contract. 

1. Definitions 

In addition to the definitions contained in the Contract, the following definitions shall apply to this SOW: 

"Secondary Transport Ethernet Contract" shall mean that contract for Ethernet Services 
between Vendor and CTS, with reference number T12-PCH-739 

"Minimum Service Commitment" shall mean the minimum period in which Purchasers 
agree to keep circuits in service. 

"Node Router" shall mean Customer Router to which vendor delivers an aggregated bundle of 
VLANS. 

"Service Installation Date" shall mean the date on which Services are actually installed, 
tested, and ready for Purchaser acceptance as defined in Section 6. 

2. Term: 

This SOW shall be effective as of the date executed by CTS (the "Effective Date") and 
continue in full force and effect for a four ( 4) year term, measured from the latest Service 
Installation Date for the end sites covered under this SOW. 

3. Incorporation of the Contract: 

The terms and conditions of the Ethernet Contract are hereby restated and incorporated by 
reference in their entirety. 

4. Service Delivery Locations. 

Vendor agrees to provide, at all times during the Term of this SOW, Ethernet Services at the 
throughput, price, and between the endpoints specified in Attachment 1. 



5. Service Order and Installation 

Vendor agrees, to have the service installed, tested and ready for Purchaser's Acceptance 
Testing (pursuant to Section 20 of the Contract) on or before forty five (45) days where 
facilities exist from the date that an order is placed. Where facilities do not exist a time 
cannot be determined as the circumstances may vary from case to case. It is the Vendor 's 
responsibility to coordinate the delivery of, install or arrange installation of, test and make 
operational all items necessary to provide the services described. Vendor agrees to provide 
written notification to CTS' Contract Manager and CTS' WAN Manager upon service 
Installation, the date of which shall be the "Service Installation Date." 

6. Term of Service- Individual Circuits 

Circuits ordered for each site during the first year following the Effective Date ofthis SOW 
shall have a Minimum Service Commitment of twelve (12) months, commencing on the 
Service Installation Date for that site. The list of circuits covered by this SOW is 
incorporated by reference and attached hereto. 

7. Termination Liability 

As the sole and exclusive remedy for termination of any Services prior to the end of the term, 
Customer agrees to pay to Vendor the termination liability as follows: 

• For termination during the Minimum Service Commitment, Termination Liability shall be 
an amount equal to 30% of the monthly recurring cost of the Services terminated times the 
number of months remaining in the Minimum Service Commitment period, plus 30% ofthe 
monthly recuiTing charges times the number of months remaining in the Term of this SOW 
after the Minimum Service Commitment. 

• For termination after the Minimum Service Commitment, Termination Liability shall be an 
amount equal 30% of the monthly recurring charges times the number of months remaining 
in the Term of this SOW after the Minimwn Service Commitment. 

• Any termination charges shall be due in a lump sum, which shall be invoiced on the last 
month's invoice for the terminated service. 

8. Service Interface & Termination Requirements 

Vendor agrees to provide, at all times during the Term of this SOW, via a full duplex 
Ethernet Interface with auto negotiation at the capacities, interfaces, and Purchaser locations 
specified in Appendix 1. Vendor is solely responsible for all access and fiber/cabling 
infrastmcture to the point of service handoff. 

9. Management VLANs 

Vendor agrees to provide, at all times dming the Term of this SOW, a management VLAN 
for the Advanced Transport Services that allows Purchasers to check status of routes or 
network segments CTS will provide IP addresses to be used for secondary addressing as 
necessary at each network element. Where Vendor is providing only a single VLAN to CTS, 
Vendor may satisfy this requirement by providing an additional port on the existing VLAN. 



10. SNMP Access 

Vendor agrees to provide, at all times during the Term ofthis SOW, for those portions ofthe 
services which utilize routers, Purchasers with SNMP (SNMPv2 minimum, SNMPv3 
preferred) access to each network element in the path dedicated exclusively to Purchaser 
traffic. 

11. Traffic Graphs 

Vendor agrees to provide to Purchasers, via secured website, dynamically generated MRTG 
(Multirouter Traffic Grapher) graphs reflecting current SNMP data for traffic on each 
segment of the paths carrying CTS VLANs. The MRTG graphs must show Five (5) minute, 
daily, weekly, monthly, and annual images. This Section may be satisfied through the use of 
some other automated graphing methodology provide the graphs CTSplay traffic data at the 
required intervals. 

In Witness Whereof, the parties hereto, having read this SOW 55 to Contract Number T12-PCH-739 in its 
entirety, do agree thereto in each and every particular. 

Approved 

State ofWashington 
Consolidated Technology Services 

Molly O'Donnell 

Print or Type Name 
Assistant Director 

Title 

Approved 

Integra Telecom Holdings, Inc. , by and through 
Integra Telecom of Washington, Inc. 

Signature 

Martha Tate 
Print or Type Name 

VP, GES 12/2/2014 
Title Date 



Attachment 1 
sow 55 

Secondary Ethernet Site List 
Tl5-RFQ-030 

Integra Telecom Holdings, Inc., by and through Integra Telecom of Washington, 
Inc. 

Customer MRC NRC 
Site Address Location Node Mb MRC Taxes NRC Taxes 

312 SE 
Stonemill Dr 

LNIVAN Ste 120 Vancouver Olympia 100 $1 ,211.43 $84.80 $0 $0 



Supplemental Work Order 53 
to 

Contract Number T12-PCH-739 
for 

Secondary Transport Ethernet Services 

This Statement of Work 53 (SOW) is made and entered by and between the State of Washington, 
Consolidated Technology Services ("CTS" or "Purchaser"), and Integra Telecom Holdings, Inc. , by and 
through Integra Telecom of Washington, Inc. ("Contractor"), pursuant to Section 29 of that certain 
contract No. T12-PCH-739, for Secondary Transport Ethernet Services. 

Recitals 

NOW THEREFORE, for valuable consideration, the receipt and sufficiency of which is hereby 
acknowledged by the parties, the parties hereby agree as follows. Unless otherwise defined, capitalized 
terms in this Amendment have the meanings ascribed to them in the Contract. 

1. Definitions 

In addition to the definitions contained in the Contract, the following definitions shall apply to this SOW: 

"Secondary Transport Ethernet Contract" shall mean that contract for Ethernet Services 
between Vendor and CTS, with reference number T12-PCH-73 9 

"Minimum Service Comm itment" shall mean the minimum period in which Purchasers 
agree to keep circuits in service. 

"Node Router" shall mean Customer Router to which vendor delivers an aggregated bundle of 
VLANS. 

"Service Installation Date" shall mean the date on which Services are actually installed, 
tested, and ready for Purchaser acceptance as defined in Section 6. 

2. Term: 

This SOW shall be effective as of the date executed by CTS (the "Effective Date") and 
continue in full force and effect for a two (2) year term, measured from the latest Service 
Installation Date for the end sites covered under this SOW. 

3. Incorporation of the Contract: 

The terms and conditions of the Ethernet Contract are hereby restated and incorporated by 
reference in their entirety. 

4. Service Delivery Locations. 

Vendor agrees to provide, at all times during the Term of this SOW, Ethernet Services at the 
throughput, price, and between the endpoints specified in Attachment 1. 



5. Service Order and Installation 

Vendor agrees. to have the service installed, tested and ready for Purchaser's Acceptance 
Testing (pursuant to Section 20 ofthe Contract) on or before forty five ( 45) days where 
facilities exist from the date that an order is placed. Where facilities do not exist a time 
cannot be determined as the circumstances may vary from case to case. lt is the Vendor's 
responsibility to coordinate the delivery of, install or an·ange installation of, test and make 
operational all items necessary to provide the services described. Vendor agrees to provide 
written notification to CTS' Contract Manager and CTS' WAN Manager upon service 
Installation, the date of which shall be the "Service Installation Date." 

6. Term of Se1ovice- Individual Circuits 

Circuits ordered for each site during the first year following the Etiective Date of this SOW 
shall have a Minimum Service Commitment of twelve (12) months, commencing on the 
Service Installation Date for that site. The list of circuits covered by this SOW is 
incorporated by reference and attached hereto. 

7. Termination Liability 

As the sole and exclusive remedy for tennination of any Services prior to the end of the term, 
Customer agrees to pay to Vendor the termination liability as follows: 

• For termination during the Minimum Service Commitment, Tem1ination Liability shall be 
an amount equal to 30% of the monthly recmTing cost of the Services terminated times the 
number of months remaining in the Minimum Service Commitment period, plus 30% of the 
monthly recmTing charges times the number of months remaining in the Term of this SOW 
after the Minimum Service Commitment. -

• For termination after the Minimum Service Commitment, Termination Liability shall be an 
amount equal 30% of the monthly recurring charges times the number of months remaining 
in the Term of this SOW after the Minimmn Service Commitment. 

• Any termination charges shall be due in a lmnp sum, which shall be invoiced on the last 
month's invoice for the terminated service. 

8. Service Interface & Termination Requirements 

Vendor agrees to provide, at all times during the Term of this SOW, via a full duplex 
Ethernet Interface with auto negotiation at the capacities, interfaces, and Purchaser locations 
specified in Appendix 1. Vendor is solely responsible for all access and fiber/cabling 
infrastructure to the point of service handoff. 

9. Management VLANs 

Vendor agrees to provide, at all times during the Term of this SOW, a management VLAN 
for the Advanced Transpmi Services that allows Purchasers to check status of routes or 
network segments CTS will provide IP addresses to be used for secondary addressing as 
necessary at each network element. Where Vendor is providing only a single VLAN to CTS, 
Vendor may satisfy this requirement by providing an additional p011 on the existing VLAN. 

\ 
l 
' 



10. SNMP Access 

Vendor agrees to provide, at all times during the Term of this SOW, for those portions ofthe 
services which utilize routers, Purchasers with SNMP (SNMPv2 minimum, SNMPv3 
preferred) access to each network element in the path dedicated exclusively to Purchaser 
traffic. 

11. Traffic Graphs 

Vendor agrees to provide to Purchasers, via secured website, dynamically generated MRTG 
(Multirouter Traffic Grapher) graphs reflecting current SNMP data for traffic on each 
segment of the paths carrying CTS VLANs. The MRTG graphs must show Five (5) minute, 
daily, weekly, monthly, and annual images. This Section may be satisfied through the use of 
some other automated graph ing methodology provide the graphs CTSplay traffic data at the 
required intervals. 

In Witness Whereof, the parties hereto, having read this SOW 53 to Contract Number Tl2-PCH-739 in its 
entirety, do agree thereto in each and every patticular. 

Approved 

State of Washington 

:~ 
Signature 
Molly O'Donnell 

Print or Type Name 
Assistant Director 

Title Date 

Approved 

Integra Telecom Holdings, Inc., by and through 
Integra Telecom of Washington, Inc. 

Signature 

Martha Tate 
Print or Type Name 

VP, Sales 11/24/2014 

Title Date 



Attachment 1 
sow 53 

Secondary Ethernet Site List 
TlS-RFQ-021 

Integra Telecom Holdings, Inc., by and through Integra Telecom of Washington, 
Inc. 

Customer MRC NRC 
Site Address Location Node Mb MRC Taxes NRC Taxes 

172 S Wynne 
DOLD3302 St Colville Olympia 10 $768.06 $53.76 $0 $0 

1703 SE 
Sedgwick Rd Port 

DOLC1824 Ste 105 Orchard Olympia 10 $768.06 $53.76 $0 $0 
18207 Veterans 
Memorial Dr E Bonney 

DOLS2729 Ste 4 Lake Olympia 10 $687.00 $48.09 $0 $0 



Supplemental Work Order 54 
to 

Contract Number T12-PCH-739 
for 

Secondary Transport Ethernet Services 

This Statement of Work 54 (SOW) is made and entered by and between the State of Washington, 
Consolidated Technology Services ("CTS" or "Purchaser"), and Integra Telecom Holdings, Inc. , by and 
through Integra Telecom of Washington, Inc. ("Contractor"), pursuant to Section 29 of that certain 
contract No. Tl2-PCH-739, for Secondary Transport Ethernet Services. 

Recitals 

NOW THEREFORE, for valuable consideration, the receipt and sufficiency of which is hereby 
acknowledged by the parties, the parties hereby agree as follows. Unless otherwise defined, capitalized 
terms in this Amendment have the meanings ascribed to them in the Contract. 

1. Definitions 

In addition to the definitions contained in the Contract, the following definitions shall apply to this SOW : 

"Secondary Transport Ethernet Contract" shall mean that contract for Ethernet Services 
between Vendor and CTS, with reference number Tl2-PCH-739 

"Minimum Service Commitment" shall mean the minimum period in which Purchasers 
agree to keep circuits in service. 

"Node Router" shall mean Customer Router to which vendor delivers an aggregated bundle of 
VLANS. 

"Service Installation Date" shall mean the date on which Services are actually installed, 
tested, and ready for Purchaser acceptance as defined in Section 6. 

2. Term: 

This SOW shall be effective as of the date executed by CTS (the "Effective Date") and 
continue in full force and effect for a three (3) year term, measured from the latest Service 
Installation Date for the end sites covered under this SOW. 

3. Incorporation of the Contract: 

The terms and conditions of the Ethernet Contract are hereby restated and incorporated by 
reference in their entirety. 

4. Service Delivery Locations. 

Vendor agrees to provide, at all times during the Term of this SOW, Ethernet Services at the 
throughput, price, and between the endpoints specified in Attachment 1. 



5. Service Order and Installation 

Vendor agrees, to have the service installed, tested and ready for Purchaser's Acceptance 
Testing (pursuant to Section 20 of the Contract) on or before fmty five (45) days where 
facilities exist from the date that an order is placed. Where facilities do not exist a time 
cannot be determined as the circumstances may vary from case to case. It is the Vendor' s 
responsibility to coordinate the delivery ot~ install or arrange installation of, test and make 
operational all items necessary to provide the services described. Vendor agrees to provide 
written notification to CTS ' Contract Manager and CTS ' WAN Manager upon service 
Installation, the date of which shall be the "Service Installation Date." 

6. Term of Service -Individual Circuits 

Circuits ordered for each site during the first year following the Effective Date of this SOW 
shall have a Minimum Service Commitment of twelve (12) months, commencing on the 
Service Installation Date for that site. The list of circuits covered by this SOW is 
incorporated by reference and attached hereto. 

7. Termination Liability 

As the sole and exclusive remedy for tennination of any Services prior to the end of the term, 
Customer agrees to pay to Vendor the termination liability as follows: 

• For termination during the Minimum Service Commitment, Termination Liability shall be 
an amount equal to 30% of the monthly recurring cost of the Services tenninated times the 
number of months remaining in the Minimum Service Commitment period, plus 30% of the 
monthly recurring charges times the number of months remaining in the Term of this SOW 
after the Minimum Service Commitment. 

• For tennination after the Minimum Service Commitment, Termination Liability shall be an 
amount equal 30% of the monthly recurring charges times the number of months remaining 
in the Term of this SOW after the Minimum Service Commitment. 

• Any tennination charges shall be due in a lump sum, which shall be invoiced on the last 
month's invoice for the tenninated service. 

8. Service Interface & Termination Requirements 

Vendor agrees to provide, at all times during the Term of this SOW, via a full duplex 
Ethernet Interface with auto negotiation at the capacities, interfaces, and Purchaser locations 
specified in Appendix 1. Vendor is solely responsible for all access and fiber/cabling 
infrastructure to the point of service handoff. 

9. Management VLANs 

Vendor agrees to provide, atall times during the Term of this SOW, a management VLAN 
for the Advanced Transport Services that allows Purchasers to check status of routes or 
network segments CTS will provide IP addresses to be used for secondary addressing as 
necessary at each network element. Where Vendor is providing only a single VLAN to CTS, 
Vendor may satisfy this requirement by providing an additional pmt on the existing VLAN. 



10. SNMP Access 

Vendor agrees to provide, at all times during the Tem1 of this SOW, for those portions of the 
services which utilize routers, Purchasers with SNMP (SNMPv2 minimum, SNMPv3 
preferred) access to each network element in the path dedicated exclusively to Purchaser 
traffic. 

11. Traffic Graphs 

Vendor agrees to provide to Purchasers, via secured website, dynamically generated MRTG 
(Mu ltirouter Traffic Grapher) graphs reflecting current SNMP data for traffic on each 
segment of the paths carrying CTS VLANs. The MRTG graphs must show Five (5) minute, 
daily, weekly, monthly, and annual images. This Section may be satisfied through the use of 
some other automated graphing methodology provide the graphs CTSplay traffic data at the 
required intervals. 

In Witness Whereof, the parties hereto, having read this SOW 54 to Contract Number Tl2-PCH-739 in its 
entirety, do agree thereto in each and every particular. 

Approved 

State of Washington 
Consolidated Technology Services 

~~ 
Molly O'Donnell 

Print or Type Name 
Assistant Director 

Title 

Approved 

Integra Telecom Holdings, Inc. , by and through 
Integra Telecom of Washington, Inc. 

/ 

'I ·.( /.. .. AT, 

Signature 

Martha Tate 
Print or 1:ype Name 

VP, Sales 11/24/2014 

Title Date 



Attachment I 
sow 54 

Secondary Ethernet Site List 
T 15 -RFQ-0 17 

Integra Telecom Holdings, Inc. , by and through Integra Telecom of Washington, 
Inc . 

Customer MRC NRC 
Site Address Location Node Mb MRC Taxes NRC Taxes 

645 Woodland 
Square Loop 

DOLD3402 SE Lacey Olympia 10 $390.00 $27.30 $0 $0 

DOLD2702 733 River Rd Puyallup Olympia 10 $670.00 $46.90 $0 $0 

1314Union 
DOLD1708 Ave NESte 4 Renton Olympia 10 $670.00 $46.90 $0 $0 

; 



Supplemental Work Order 56 
to 

Contract Number T12-PCH-739 
for 

Secondary Transport Ethernet Services 

This Statement of Work 56 (SOW) is made and entered by and between the State of Washington, 
Conso lidated Technology Services ("CTS" or "Purchaser") , and Integra Telecom Holdings, Inc., by and 
through Integra Telecom of Washington , Inc. ("Contractor") , pursuant to Section 29 of that certain 
contract No. T12-PCH-739 , for Secondary Transport Ethernet Services . 

Recitals 

NOW THEREFORE, for valuable consideration , the receipt and sufficiency of which is hereby 
acknow ledged by the pmties , the parties hereby agree as follows . Unless otherwise defined , capitalized 
terms in thi s Amendment have the meanings ascribed to them in the Contract. 

1. Definitions 

[n additi on to the definitions contained in the Contract, the fo llowing definitions sha ll apply to thi s SOW: 

"Secondary Transport Ethernet Contract" shall mean that contract for Ethernet Services 
between Vendor and CTS, with reference number T12-PCH-739 

"Minimum Service Commitment" shall mean the minimum period in which Purchasers 
agree to keep circuits in service. 

"Node Router" shall mean Customer Router to which vendor delivers an aggregated bundle of 
VLANS. 

"Service Installation Date" shall mean the date on which Services are actually installed, 
tested, and ready for Purchaser acceptance as defined in Section 6. 

2. Term: 

This SOW shall be effec6ve as of the date executed by CTS (the "Effective Date") and 
continue in full force and effect for a three (3) year tetm, measured from the latest Service 
Install ation Date for the end sites covered under this SOW . 

3. Incorporation of the Contract: 

The terms and conditions of the Ethernet Contract are hereby res tated and incorporated by 
reference in their entirety. 

4. Service Delivery Locations. 

Vendor agrees to provide, at all times during the Term of this SOW, Ethernet Services at the 
throughput, price, and between the endpoints specified in Attachment 1. 



5. Service Order and Installation 

Vendor agrees , to have the service installed , tested and ready for Purchaser's Acceptance 
Testing (pursuant to Section 20 of the Contract) on or before forty five ( 45) days where 
facilities exist from the date that an order is placed. Where facilities do not exist a time 
cannot be determined as the circumstances may vary from case to case . It is the Vendor's 
responsibility to coordinate the delivery of, install or arrange installation of, test and make 
operational all items necessary to provide the services described. Vendor agrees to provide 
written notification to CTS ' Contract Manager and CTS' WAN Manager upon service 
Installation , the date of which shall be the "Service Installation Date." 

6. Term of Service- Individual Circuits 

Circuits ordered for each site during the first year following the Effective Date of this SOW 
shall have a Minimum Service Commitment of twelve (12) months , commencing on the 
Service Installation Date for that site . The list of circuits covered by this SOW is 
incorporated by reference and attached hereto. 

7. Termination Liability 

As the sole and exclusive remedy for termination of any Services prior to the end of the term, 
Customer agrees to pay to Vendor the terrrlination liability as follows: 

• For termination during the Minimum Service Commitment, Termination Liability shall be 
an amount equal to 30% of the monthly recurring cost of the Services terminated times the 
number of months remaining in the Minimum Service Commitment period, plus 30% of the 
monthly recurring charges times the number of months remaining in the Term of this SOW 
after the Minimum Service Commitment. 

• For terrrlination after the Minimum Service Comrrlitment, Termination Liability shall be an 
amount equal 30% of the monthly recurTing charges times the number of month s remaining 
in the Term of this SOW after the Minimum Service Comrrlitment. 

• Any termination charges shall be due in a lump sum, which shall be invoiced on the last 
month 's invoice for the terminated service. 

8. Service Interface & Termination Requirements 

Vendor agrees to provide, at all times during the Term of this SOW, via a full duplex 
Ethernet Interface with auto negotiation at the capacities, interfaces , and Purchaser locations 
specified in Appendix l. Vendor is solely responsible for all access and fiber/cabling 
infrastructure to the point of service handoff. 

9. Management VLANs 

Vendor agrees to provide, at all times during the Term of this SOW, a management VLAN 
for the Advanced Transport Services that allows Purchasers to check status of routes or 
network segments CTS will provide IP addresses to be used for secondary address ing as 
necessary at each network element. Where Vendor is providing only a si ngle VLAN to CTS, 
Vendor may satisfy this requirement by providing an additional port on the existing VLAN. 



10. SNMP Access 

Vendor agrees to provide, at all times during the Term of this SOW, for those portions of the 
services which utilize routers , Purchasers with SNMP (SNMPv2 minimum, SNMPv3 
prefened) access to each network element in the path dedicated exclusively to Purchaser 
traffic. 

11. Traffic Graphs 

Vendor agrees to provide to Purchasers, via secured website, dynamically generated MRTG 
(Mu lti router Traffic Grapher) graphs reflecting current SNMP data for traffic on each 
segment of the paths canying CTS VLANs. The MRTG graphs must show Five (5) minute, 
daily , weekly , monthly , and annual images. This Section may be satisfied through the use of 
so me other automated graphing methodology provide the graphs CTSplay traffic data at the 
required intervals . 

In Witness Whereof, the parties hereto , having read this SOW 56 to Contract Number T12-PCH-739 in its 
entirety, do agree thereto in each and every particular. 

Approved 

State of Washington 
Consolidated Technology Services 

Molly O'Donnell 

Print or Type Name 
Assistant Director 

Title I Dare 

Approved 

Integra Telecom Holdings , Inc., by and through 
Integra Telecom of Washington , Inc. 

Signature 

Mattha Tate 
Print or Type Name 

VP, GES 12/9/2014 

Title Date 



Attachment 1 
SOW 56 

Secondary Ethernet Site List 
T 15-RFQ-022 

Integra Telecom Holdings, Inc., by and through Integra Telecom of Washington, 
Inc. 

Customer MRC NRC 
Site Address Location Node Mb MRC Taxes NRC Taxes 

600 
Washington St 

LTS-OSPI SE Olympia Olympia 10 $390 .00 $27.30 $0 $0 



Supplemental Work Order 57 
to 

Contract Number T12-PCH-739 
for 

Secondary Transport Ethernet Services 

This Statement of Work 57 (SOW) is made and entered by and between the State of Washington, 
Consolidated Technology Services ("CTS" or "Purchaser"), and Integra Telecom Holdings, Inc., by and 
through Integra Telecom of Washington, Inc. ("Contractor"), pursuant to Section 29 of that certain 
contract No. Tl2-PCH-739, for Secondary Transport Ethernet Services. 

Recitals 

NOW THEREFORE, for valuable consideration, the receipt and sufficiency of which is hereby 
acknowledged by the parties, the parties hereby agree as follows . Unless otherwise defined, capitalized 
terms in this Amendment have the meanings ascribed to them in the Contract. 

1. Definitions 

In addition to the definitions contained in the Contract, the following definitions shall apply to this SOW: 

"Secondary Transport Ethernet Contract" shall mean that contract for Ethernet Services 
between Vendor and CTS, with reference number Tl 2-PCH-739 

"Minimum Service Commitment" shall mean the minimum period in which Purchasers 
agree to keep circuits in service. 

"Node Router" shall mean Customer Router to which vendor delivers an aggregated bundle of 
VLANS. 

"Service Installation Date" shall mean the date on which Services are actually installed, 
tested, and ready for Purchaser acceptance as defined in Section 6. 

2. Term: 

This SOW shall be effective as of the date executed by CTS (the "Effective Date") and 
continue in full force and effect for a four ( 4) year term, measured from the latest Service 
Installation Date for the end sites covered under this SOW. 

3. Incorporation of the Contract: 

The terms and conditions of the Ethernet Contract are hereby restated and incorporated by 
reference in their entirety. 

4. Service Delivery Locations. 

Vendor agrees to provide, at all times during the Term of this SOW, Ethernet Services at the 
throughput, price, and between the endpoints specified in Attachment 1 . 



5. Service Order and Installation 

Vendor agrees, to have the service installed, tested and ready for Purchaser's Acceptance 
Testing (pursuant to Section 20 of the Contract) on or before forty five ( 45) days where 
facilities exist from the date that an order is placed. Where facilities do not exist a time 
cannot be determined as the circumstances may vary from case to case. It is the Vendor's 
responsibility to coordinate the delivery of, install or arrange installation of, test and make 
operational all items necessary to provide the services described. Vendor agrees to provide 
written notification to CTS' Contract Manager and CTS' WAN Manager upon service 
Installation, the date of which shall be the "Service Installation Date." 

6. Term of Service- Individual Circuits 

Circuits ordered for each site during the first year following the Effective Date of this SOW 
shall have a Minimum Service Commitment of twelve (12) months, commencing on the 
Service Installation Date for that site. The list of circuits covered by this SOW is 
incorporated by reference and attached hereto. 

7. Termination Liability 

As the sole and exclusive remedy for termination of any Services prior to the end of the term, 
Customer agrees to pay to Vendor the termination liability as follows: 

• For termination during the Minimum Service Commitment, Termination Liability shall be 
an amount equal to 30% of the monthly recurring cost of the Services terminated times the 
number of months remaining in the Minimum Service Commitment period, plus 30% of the 
monthly recurring charges times the number ofmonths remaining in the Term of this SOW 
after the Minimum Service Commitment. 

• For termination after the Minimum Service Commitment, Termination Liability shall be an 
amount equal 30% ofthe monthly recurring charges times the number of months remaining 
in the Term of this SOW after the Minimum Service Commitment. 

• Any termination charges shall be due in a lump sum, which shall be invoiced on the last 
month's invoice for the terminated service. 

8. Service Interface & Termination Requirements 

Vendor agrees to provide, at all times during the Term ofthis SOW, via a full duplex 
Ethernet Interface with auto negotiation at the capacities, interfaces, and Purchaser locations 
specified in Appendix I. Vendor is solely responsible for all access and fiber/cabling 
infrastructure to the point of service hand off. 

9. Management VLANs 

Vendor agrees to provide, at all times during the Term of this SOW, a management VLAN 
for the Advanced Transport Services that allows Purchasers to check status of routes or 
network segments CTS will provide IP addresses to be used for secondary addressing as 
necessary at each network element. Where Vendor is providing only a single VLAN to CTS, 
Vendor may satisfy this requirement by providing an additional port on the existing VLAN. 



10. SNMP Access 

Vendor agrees to provide, at all times during the Term of this SOW, for those portions of the 
services which utilize routers, Purchasers with SNMP (SNMPv2 minimum, SNMPv3 
preferred) access to each network element in the path dedicated exclusively to Purchaser 
traffic. 

11. Traffic Graphs 

Vendor agrees to provide to Purchasers, via secured website, dynamically generated MRTG 
(Multirouter Traffic Grapher) graphs reflecting current SNMP data for traffic on each 
segment of the paths carrying CTS VLANs. The MRTG graphs must show Five (5) minute, 
daily, weekly, monthly, and mmual images. This Section may be satisfied through the use of 
some other automated graphing methodology provide the graphs CTSplay traffic data at the 
required intervals. 

In Witness Whereof, the parties hereto, having read this SOW 57 to Contract Number Tl2-PCH-739 in its 
entirety, do agree thereto in each and every particular. 

Approved 

State of Washington 
Consolidated Technology Service 

Print or Type Name 
Assistant Director 

Title Date 

Approved 

Integra Telecom Holdings, Inc. , by and through 
Integra Telecom of Washington, Inc. 

Signature 

Martha Tate 
Print or Type Name 

VP, GES 12/15/2014 

Title Date 



Attachment 1 
sow 57 

Secondary Ethernet Site List 
TlS-RFQ-030 

Integra Telecom Holdings, Inc. , by and through Integra Telecom of Washington, 
Inc. 

Customer MRC 
Site Address Location Node Mb MRC Taxes NRC 

7273 
Linderson 

East Way SW, 

NRC 
Taxes 

LNIWEN 519 Grant Rd Wenatchee Tumwater 100 $2,100 .00 $147.00 $12 ,528.00 $876 .96 



Supplemental Work Order 58 
to 

Contract Number T12-PCH-739 
for 

Secondary Transport Ethernet Services 

This Statement of Work 58 (SOW) is made and entered by and between the State of Washington, 
Consolidated Technology Services ("CTS" or "Purchaser"), and Integra Telecom Holdings, Inc., by and 
through Integra Telecom of Washington, Inc. ("Contractor"), pursuant to Section 29 of that certain 
contract No. T12-PCH-739, for Secondary Transport Ethernet Services. 

Recitals 

NOW THEREFORE, for valuable consideration, the receipt and sufficiency of which is hereby 
acknowledged by the parties, the parties hereby agree as follows. Unless otherwise defined, capitalized 
terms in this Amendment have the meanings ascribed to them in the Contract. 

1. Definitions 

In addition to the definitions contained in the Contract, the following definitions shall apply to this SOW: 

"Secondary Transport Ethernet Contract" shall mean that contract for Ethernet Services 
between Vendor and CTS, with reference number Tl2-PCH-739 

"Minimum Service Commitment" shall mean the minimum period in which Purchasers 
agree to keep circuits in service. 

"Node Router" shall mean Customer Router to which vendor delivers an aggregated bundle of 
VLANS. 

"Service Installation Date" shall mean the date on which Services are actually installed, 
tested, and ready for Purchaser acceptance as defined in Section 6. 

2. Term: 

This SOW shall be effective as of the date executed by CTS (the "Effective Date") and 
continue in full force and effect for a two (2) year term, measured from the latest Service 
Installation Date for the end sites covered under this SOW. 

3. Incorporation of the Contract: 

The terms and conditions of the Ethernet Contract are hereby restated and incorporated by 
reference in their entirety. 

4. Service Delivery Locations. 

Vendor agrees to provide, at all times during the Term of this SOW, Ethernet Services at the 
throughput, price, and between the endpoints specified in Attachment 1. 



5. Service Order and Installation 

Vendor agrees, to have the service installed, tested and ready for Purchaser's Acceptance 
Testing (pursuant to Section 20 of the Contract) on or before forty five ( 45) days where 
facilities exist from the date that an order is placed. Where facilities do not exist a time 
cannot be determined as the circumstances may vary from case to case. It is the Vendor's 
responsibility to coordinate the delivery of, install or arrange installation of, test and make 
operational all items necessary to provide the services described. Vendor agrees to provide 
written notification to CTS' Contract Manager and CTS' WAN Manager upon service 
Installation, the date of which shall be the "Service Installation Date." 

6. Term of Service- Individual Circuits 

Circuits ordered for each site during the first year following the Effective Date of this SOW 
shall have a Minimum Service Commitment of twelve (12) months, commencing on the 
Service Installation Date for that site. The list of circuits covered by this SOW is 
incorporated by reference and attached hereto. 

7. Termination Liability 

As the sole and exclusive remedy for termination of any Services prior to the end of the term, 
Customer agrees to pay to Vendor the termination liability as follows: 

• For termination during the Minimum Service Commitment, Termination Liability shall be 
an amount equal to 30% of the monthly recurring cost of the Services terminated times the 
number of months remaining in the Minimum Service Commitment period, plus 30% of the 
monthly recurring charges times the number of months remaining in the Term of this SOW 
after the Minimum Service Commitment. 

• For termination after the Minimum Service Commitment, Termination Liability shall be an 
amount equal30% ofthe monthly recurring charges times the number of months remaining 
in the Term of this SOW after the Minimum Service Commitment. 

• Any termination charges shall be due in a lump sum, which shall be invoiced on the last 
month's invoice for the terminated service. 

8. Service Interface & Termination Requirements 

Vendor agrees to provide, at all times during the Term of this SOW, via a full duplex 
Ethernet Interface with auto negotiation at the capacities, interfaces, and Purchaser locations 
specified in Appendix 1. Vendor is solely responsible for all access and fiber/cabling 
infrastructure to the point of service handoff. 

9. Management VLANs 

Vendor agrees to provide, at all times during the Term of this SOW, a management VLAN 
for the Advanced Transport Services that allows Purchasers to check status of routes or 
network segments CTS will provide IP addresses to be used for secondary addressing as 
necessary at each network element. Where Vendor is providing only a single VLAN to CTS, 
Vendor may satisfy this requirement by providing an additional port on the existing VLAN. 



10. SNMP Access 

Vendor agrees to provide, at all times during the Term of this SOW, for those portions of the 
services which utilize routers, Purchasers with SNMP (SNMPv2 minimum; SNMPv3 
preferred) access to each network element in the path dedicated exclusively to Purchaser 
traffic. 

11. Traffic Graphs 

Vendor agrees to provide to Purchasers, via secured website, dynamically generated MRTG 
(Multirouter Traffic Grapher) graphs reflecting current SNMP data for traffic on each 
segment of the paths carrying CTS VLANs. The MRTG graphs must show Five (5) minute, 
daily, weekly, monthly, and annual images. This Section may be satisfied through the use of 
some other automated graphing methodology provide the graphs CTSplay traffic data at the 
required intervals. 

In Witness Whereof, the parties hereto, having read this SOW 58 to Contract Number T12-PCH-739 in its 
entirety, do agree thereto in each and every particular. 

Approved 

State ofWashington 
Consolidated Technology Services 

·~.~~ 
Stgn re 
Molly O'Donnell 

Print or Type Name 
Assistant Director 

Title 

1-/b-/~ 
Date 

Approved 

Integra Telecom Holdings, Inc., by and through 
Integra Telecom of Washington, Inc. 

Signature 

Martha Tate 
Print or Type Name 

VP,GES l/5/2015 
Title Date 



Attachment 1 
SOW 58 

Secondary Ethernet Site List 
T14-RFQ-102 

Integra Telecom Holdings, Inc., by and through Integra Telecom of Washington, 
Inc. 

Customer MRC NRC 
Site Address Location Node Mb MRC Taxes NRC Taxes 

13126 w 
Sunset Airway 

DOLC3224 Highway Heights Olympia 10 $750.00 $52.50 $0 $0 



Supplemental Work Order 59 
to 

Contract Number T12-PCH-739 
for 

Secondary Transport Ethernet Services 

This Statement of Work 59 (SOW) is made and entered by and between the State of Washington, 
Consolidated Technology Services ("CTS" or "Purchaser"), and Integra Telecom Holdings, Inc., by and 
through Integra Telecom of Washington, Inc. ("Contractor"), pursuant to Section 29 of that certain 
contract No. Tl2-PCH-739, for Secondary Transport Ethernet Services. 

Recitals 

NOW THEREFORE, for valuable consideration, the receipt and sufficiency of which is hereby 
acknowledged by the parties, the parties hereby agree as follows. Unless otherwise defined, capitalized 
terms in this Amendment have the meanings ascribed to them in the Contract. 

1. Definitions 

In addition to the definitions contained in the Contract, the following definitions shall apply to this SOW: 

"Secondary Transport Ethernet Contract" shall mean that contract for Ethernet Services 
between Vendor and CTS, with reference number T12-PCH-739 

"Minimum Service Commitment" shall mean the minimum period in which Purchasers 
agree to keep circuits in service. 

"Node Router" shall mean Customer Router to which vendor delivers an aggregated bundle of 
VLANS. 

"Service Installation Date" shall mean the date on which Services are actually installed, 
tested, and ready for Purchaser acceptance as defined in Section 6. 

2. Term: 

This SOW shall be effective as of the date executed by CTS (the "Effective Date") and 
continue in full force and effect for a four ( 4) year term, measured from the latest Service 
Installation Date for the end sites covered under this SOW. 

3. Incorporation of the Contract: 

The terms and conditions of the Ethernet Contract are hereby restated and incorporated by 
reference in their entirety. 

4. Service Delivery Locations. 

Vendor agrees to provide, at all times during the Term of this SOW, Ethernet Services at the 
throughput, price, and between the endpoints specified in Attachment l. 



5. Service Order and Installation 

Vendor agrees, to have the Services installed, tested and ready for Purchaser's 
Acceptance Testing (pursuant to Section 19 of the Contract) on or before forty 
five ( 45) days where facilities exist from the date that an order is placed. 
Where facilities do not exist, Services are expected within 90 days from the 
placement of a SOW or Order. If an installation is determined to take longer 
than 90 days, Integra shall notify CTS immediately and CTS shall work with 
Integra on a case to case basis for a timely resolution. It is Vendor's 
responsibility to coordinate the delivery of, install or al1'ange installation of, 
test and make operational all items necessary to provide the Services. Vendor 
agrees to provide written notification to CTS' Contract Manager and CTS' 
WAN Manager upon Service Installation, the date of which shall be the 
"Services Installation Date." 

6. Term of Service- Individual Circuits 

Circuits ordered for each site during the first year following the Effective Date of this SOW 
shall have a Minimum Service Commitment of twelve (12) months, commencing on the 
Service Installation Date for that site. The list of circuits covered by this SOW is 
incorporated by reference and attached hereto. 

7. Termination Liability 

As the sole and exclusive remedy for termination of any Services prior to the end of the term, 
Customer agrees to pay to Vendor the termination liability as follows: 

• For termination during the Minimum Service Commitment, Termination Liability shall be 
an amount equal to 30% of the monthly recurring cost of the Services terminated times the 
number of months remaining in the Minimum Service Commitment period, plus 30% of the 
monthly recul1'ing charges times the number of months remaining in the Term of this SOW 
after the Minimum Service Commitment. 

• For termination after the Minimum Service Commitment, Termination Liability shall be an 
amount equal 30% of the monthly recurring charges times the number of months remaining 
in the Term ofthis SOW after the Minimum Service Commitment. 

• Any termination charges shall be due in a lump sum, which shall be invoiced on the last 
month's invoice for the terminated service. 

8. Service Interface & Termination Requirements 

Vendor agrees to provide, at all times during the Term of this SOW, via a full duplex 
Ethernet Interface with auto negotiation at the capacities, interfaces, and Purchaser locations 
specified in Appendix 1. Vendor is solely responsible for all access and fiber/cabling 
infrastructure to the point of service hand off. 

9. Management VLANs 
I 

Vendor agrees to provide, at all times during the Term of this SOW, a management VLAN 
for the Advanced Transport Services that allows Purchasers to check status of routes or 
network segments CTS will provide IP addresses to be used for secondary addressing as 



necessary at each network element. Where Vendor is providing only a single VLAN to CTS, 
Vendor may satisfy this requirement by providing an additional port on the existing VLAN. 

10. SNMP Access 

Vendor agrees to provide, at all times during the Term of this SOW, for those portions of the 
services which utilize routers, Purchasers with SNMP (SNMPv2 minimum, SNMPv3 
preferred) access to each network element in the path dedicated exclusively to Purchaser 
traffic. 

11. Traffic Graphs 

Vendor agrees to provide to Purchasers, via secured website, dynamically generated MRTG 
(Multirouter Traffic Grapher) graphs reflecting current SNMP data for traffic on each 
segment of the paths carrying CTS VLANs. The MRTG graphs must show Five (5) minute, 
daily, weekly, monthly, and annual images. This Section may be satisfied through the use of 
some other automated graphing methodology provide the graphs CTSplay traffic data at the 
required intervals. 

In Witness Whereof, the parties hereto, having read this SOW 59 to Contract Number T12-PCH-739 in its 
entirety, do agree thereto in each and every particular. 

Approved 

State ofWashington 
Consolidated Technology Services 

~7}1~~ 
Signature 
Molly O'Donnell 

Print or Type Name 
Assistant Director 1-/6-ls--
Title Date 

Approved 

Integra Telecom Holdings, Inc., by and through 
Integra Telecom of Washington, Inc. 

Signature 
Martha Tate 

Print or Type Name 

VP,GES 
Title 

ln/2015 
Date 



Attachment 1 
SOW 59 

Secondary Ethernet Site List 
TlS-RFQ-022 

Integra Telecom Holdings, Inc., by and through Integra Telecom of Washington, 
Inc. 

Customer MRC NRC 
Site Address Location Node Mb MRC Taxes NRC Taxes 

LTS-
DSHS1010 1313 N Atlantic Spokane Olympia 100 $750.00 $52.50 $0 $0 



Supplemental Work Order 61 
to 

Contract Number T12-PCH-739 
for 

Secondary Transport Ethernet Services 

This Statement of Work 61 (SOW) is made and entered by and between the State of Washington, 
Consolidated Technology Services ("CTS" or "Purchaser"), and Integra Telecom Holdings, Inc., by and 
through Integra Telecom of Washington, Inc. ("Contractor"), pursuant to Section 29 of that certain 
contract No. T12-PCH-739, for Secondary Transport Ethernet Services. 

Recitals 

NOW THEREFORE, for valuable consideration, the receipt and sufficiency of which is hereby 
acknowledged by the parties, the parties hereby agree as follows. Unless otherwise defined, capitalized 
terms in this Amendment have the meanings ascribed to them in the Contract. 

1. Definitions 

In addition to the definitions contained in the Contract, the following definitions shall apply to this SOW: 

"Secondary Transport Ethernet Contract" shall mean that contract for Ethernet Services 
between Vendor and CTS, with reference number T12-PCH-739 · 

"Minimum Service Commitment" shall mean the minimum period in which Purchasers 
agree to keep circuits in service. 

"Node Router" shall mean Customer Router to which vendor delivers an aggregated bundle of 
VLANS. 

"Service Installation Date" shall mean the date on which Services are actually installed, 
tested, and ready for Purchaser acceptance as defined in Section 6. 

2. Term: 

This SOW shall be effective as of the date executed by CTS (the "Effective Date") and 
continue in full force and effect for a four ( 4) year term, measured from the latest Service 
Installation Date for the end sites covered under this SOW. 

3. Incorporation of the Contract: 

The terms and conditions of the Ethernet Contract are hereby restated and incorporated by 
reference in their entirety. 

4. Service Delivery Locations. 

Vendor agrees to provide, at all times during the Term of this SOW, Ethernet Services at the 
throughput, price, and between the endpoints specified in Attachment 1. 



5. Service Order and Installation 

Vendor agrees, to have the Services installed, tested and ready for Purchaser's 
Acceptance Testing (pursuant to Section 19 of the Contract) on or before forty 
five ( 45) days where facilities exist from the date that an order is placed. 
Where facilities do not exist, Services are expected within 90 days from the 
placement of a SOW or Order. If an installation is determined to take longer 
than 90 days, Integra shall notify CTS immediately and CTS shall work with 
Integra on a case to case basis for a timely resolution. It is Vendor's 
responsibility to coordinate the delivery of, install or arrange installation of, 
test and make operational all items necessary to provide the Services. Vendor 
agrees to provide written notification to CTS' Contract Manager and CTS' 
WAN Manager upon Service Installation, the date of which shall be the 
"Services Installation Date." 

6. Term of Service- Individual Circuits 

Circuits ordered for each site during the first year following the Effective Date of this SOW 
shall have a Minimum Service Commitment of twelve (12) months, commencing on the 
Service Installation Date for that site. The list of circuits covered by this SOW is 
incorporated by reference and attached hereto. 

7. Termination Liability 

As the sole and exclusive remedy for termination of any Services prior to the end of the term, 
Customer agrees to pay to Vendor the termination liability as follows: 

• For termination during the Minimum Service Commitment, Termination Liability shall be 
an amount equal to 30% of the monthly recurring cost of the Services terminated times the 
number of months remaining in the Minimum Service Commitment period, plus 30% of the 
monthly recmTing charges times the number of months remaining in the Term of this SOW 
after the Minimum Service Commitment. 

• For termination after the Minimum Service Commitment, Termination Liability shall be an 
amount equal30% ofthe monthly recurring charges times the number of months remaining 
in the Term ofthis SOW after the Minimum Service Commitment. 

• Any termination charges shall be due in a lump sum, which shall be invoiced on. the last 
month's invoice for the terminated service. 

8. Service Interface & Termination Requirements 

Vendor agrees to provide, at all times during the Term of this SOW, via a full duplex 
Ethernet Interface with auto negotiation at the capacities, interfaces, and Purchaser locations 
specified in Appendix 1. Vendor is solely responsible for all access and fiber/cabling 
infrastructure to the point of service handoff. 

9. Management VLANs 

Vendor agrees to provide, at all times during the Term of this SOW, a management VLAN 
for the Advanced Transport Services that allows Purchasers to check status of routes or 
network segments CTS will provide IP addresses to be used for secondary addressing as 



necessary at each network element. Where Vendor is providing only a single VLAN to CTS, 
Vendor may satisfy this requirement by providing an additional port on the existing VLAN. 

10. SNMP Access 

Vendor agrees to provide, at all times during the Term of this SOW, for those portions of the 
services which utilize routers, Purchasers with SNMP (SNMPv2 minimum, SNMPv3 
preferred) access to each network element in the path dedicated exclusively to Purchaser 
traffic. 

11. Traffic Graphs 

Vendor agrees to provide to Purchasers, via secured website, dynamically generated MRTG 
(Multirouter Traffic Grapher) graphs reflecting current SNMP data for traffic on each 
segment of the paths carrying CTS VLANs. The MRTG graphs must show Five (5) minute, 
daily, weekly, monthly, and annual images. This Section may be satisfied through the use of 
some other automated graphing methodology provide the graphs CTSplay traffic data at the 
required intervals. 

In Witness Whereof, the parties hereto, having read this SOW 61 to Contract Number T12-PCH-739 in its 
entirety, do agree thereto in each and every particular. 

Approved 

State of Washington 

:~~~;;;;;;;;;;~ 
Molly O'Donnell 

Print or Type Name 
Assistant' Director 

Title 

Approved 

Integra Telecom Holdings, Inc., by and through 
Integra Telecom of Washington, Inc. 

Signature 

Martha Tate 
Print or Type Name 

VP,GES l/27/2015 
Title Date 



Attachment 1 
SOW61 

Secondary Ethernet Site List 
TlS-RFQ-037 

Integra Telecom Holdings, Inc., by and through Integra Telecom of Washington, 
Inc. 

Customer MRC Trunk 
Site Address Location Node Mb MRC Taxes NRC swo 

1700 E Cherry 
DSHS4014 St Seattle Olympia 100 $750.00 $52.50 $0 12 



Amendment Number 60 
to 

Contract Number T12-PCH-739 
for 

Secondary Transport Ethernet Services 

In accordance with Provision 40 Authority for Modifications and Amendments of Contract T12-
PCH-739, this Amendment number 60 is entered into by and between the State of Washington, 
Consolidated Technology Services (CTS) and Integra telecom Holdings, Inc. by and through its 
wholly owned subsidiary, Integra Telecom of Washington, Inc. (Contractor). 

The purpose of this Amendment is to extend the term of the Contract. 

The parties hereby agree to amend the Contract as follows: 

1. Contractor and CTS hereby agree to extend the term of the Contract from June 30, 
2015 through June 30,2016. 

All other provisions of Contract T12-PCH-739, as previously amended, shall remain in 
full force and effect. 

This Amendment 60 shall be effective as of the date signed by CTS. 

Approved 

State of Washington, 
Consolidated Technology Services 

Mall) O'Bunmll 
Print or Type Name 

Assistant Director 
Title Date 

State of Washington 
Consolidated Technology Services 

Approved 

Integra Telecom ofWashington, Inc. 

Sig11at11re 

Martha Tate 

Print or Type Name 

VP, GES 
Title 

1/25/2015 

Date 

TI2-PCH-739 
Amendment 60 



Supplemental Work Order 62 
to 

Contract Number T12-PCH-739 
for 

Secondary Transport Ethernet Services 

This Statement of Work 62 (SOW) is made and entered by and between the State of Washington, 
Consolidated Technology Services ("CTS" or "Purchaser"), and Integra Telecom Holdings, Inc., by and 
through Integra Telecom of Washington, Inc. ("Contractor"), pursuant to Section 29 ofthat certain 
contract No. TI2-PCH-739, for Secondary Transport Ethernet Services. 

Recitals 

NOW THEREFORE, for valuable consideration, the receipt and sufficiency of which is hereby 
acknowledged by the parties, the parties hereby agree as follows. Unless otherwise defined, capitalized 
terms in this Amendment have the meanings ascribed to them in the Contract. 

l. Definitions 

In addition to the definitions contained in the Contract, the following definitions shall apply to this SOW: 

"Secondary Transport Ethernet Contract" shall mean that contract for Ethernet Services 
between Vendor and CTS, with reference number Tl2-PCH-739 

"Minimum Service Commitment" shall mean the minimum period in which Purchasers 
agree to keep circuits in service. 

"Node Router" shall mean Customer Router to which vendor delivers an aggregated bundle of 
VLANS. 

"Service Installation Date" shall mean the date on which Services are actually installed, 
tested, and ready for Purchaser acceptance as defined in Section 6. 

2. Term: 

This SOW shall be effective as of the date executed by CTS (the "Effective Date") and 
continue in full force and effect for an 18 month term, measured from the latest Service 
Installation Date for the end sites covered under this SOW. 

3. Incorporation of the Contract: 

The terms and conditions of the Ethernet Contract are hereby restated and incorporated by 
reference in their entirety. 

4. Service Delivery Locations. 

Vendor agrees to provide, at all times during the Term of this SOW, Ethernet Services at the 
throughput, price, and between the endpoints specified in Attachment I. 



5. Service Order and Installation 

Vendor agrees, to have the Services installed, tested and ready for Purchaser' s 
Acceptance Testing (pursuant to Section 19 of the Contract) on or before 
March 8, 2015. Should vendor fail to complete handoff by that date, CTS 
shall impose monetary penalties in the amount of$500 per calendar day, until 
completion of circuit and hand off has been accepted by CTS. In the event 
CTS does not provide the ASV a signature ready SWO by February II, 2015, 
CTS reserves the right to offset the monetary penalties by each day past 
February lith it takes CTS to produce the SWO. CTS is under no obligation 
to offset or exercise any of the aforementioned remedies. It is Vendor's 
responsibility to coordinate the delivery of, install or arrange installation of, 
test and make operational all items necessary to provide the Services. Vendor 
agrees to provide written notification to CTS' Contract Manager and CTS' 
WAN Manager upon Service Installation, the date of which shall be the 
"Services Installation Date." 

6. Term of Service -Individual Circuits 

Circuits ordered for each site during the first year following the Effective Date of this SOW 
shall have a Minimum Service Commitment of twelve ( 12) months, commencing on the 
Service Installation Date for that site. The list of circuits covered by this SOW is 
incorporated by reference and attached hereto. 

7. Termination Liability 

As the sole and exclusive remedy for tennination of any Services prior to the end of the term, 
Customer agrees to pay to Vendor the tennination liability as follows: 

• For tennination during the Minimum Service Commitment, Tennination Liability shall be 
an amount equal to 30% of the monthly recurring cost of the Services tenninated times the 
number of months remaining in the Minimum Service Commitment period, plus 30% of the 
monthly recurring charges times the number of months remaining in the Tenn of this SOW 
after the Minimum Service Commitment. 

• For tennination after the Minimum Service Commitment, Tennination Liability shall be an 
amount equal30% ofthe monthly recurring charges times the number of months remaining 
in the Tenn ofthis SOW after the Minimum Service Commitment. 

• Any tennination charges shall be due in a lump sum, which shall be invoiced on the last 
month's invoice for the tenninated service. 

8. Service Interface & Termination Requirements 

Vendor agrees to provide, at all times during the Term of this SOW, via a full duplex 
Ethernet Interface with auto negotiation at the capacities, interfaces, and Purchaser locations 
specified in Appendix I. Vendor is solely responsible for all access and fiber/cabling 
infrastructure to the point of service hand off. 



9. Management VLANs 

Vendor agrees to provide, at all times during the Term of this SOW, a management VLAN 
for the Advanced Transport Services that allows Purchasers to check status of routes or 
network segments CTS will provide IP addresses to be used for secondary addressing as 
necessary at each network element. Where Vendor is providing only a single VLAN to CTS, 
Vendor may satisfY this requirement by providing an additional port on the existing VLAN. 

10. SNMP Access 

Vendor agrees to provide, at all times during the Tenn of this SOW, for those portions of the 
services which utilize routers, Purchasers with SNMP (SNMPv2 minimum, SNMPv3 
preferred) access to each network element in the path dedicated exclusively to Purchaser 
traffic. 

11. Traffic Graphs 

Vendor agrees to provide to Purchasers, via secured website, dynamically generated MRTG 
(Multirouter Traffic Grapher) graphs reflecting current SNMP data for traffic on each 
segment of the paths carrying CTS VLANs. The MRTG graphs must show Five (5) minute, 
daily, weekly, monthly, and annual images. This Section may be satisfied through the use of 
some other automated graphing methodology provide the graphs CTSplay traffic data at the 
required intervals. 

In Witness Whereof, the parties hereto, having read this SOW 62 to Contract Number Tl2-PCH-739 in its 
entirety, do agree thereto in each and every particular. 

Approved 

State of Washington 
Consolidated Technology Services 

DougHoffe 

Print or Type Name 
Assistalll Director 

711/e Date 

Approved 

Integra Telecom Holdings, Inc., by and through 
Integra Telecom of Washington, Inc. 

Signature 

Martha Tate 
Print or Type Name 

VP,GES 2/25/2015 
Title Date 



Attachment 1 
SOW62 

Secondary Ethernet Site List 
TIS-RFQ-045 

Integra Telecom Holdings, Inc., by and through Integra Telecom of Washington, 
Inc. 

Customer MRC Trunk 
Site Address Location Node Mb MRC Taxes NRC swo 

23403 E Liberty 
DOH LUX Mission Ave Lake Spokane 100 $700.00 $49.00 $0 12 



Supplemental Work Order 63 
to 

Contract Number T12-PCH-739 
for 

Secondary Transport Ethernet Services 

This Statement of Work 63 (SOW) is made and entered by and between the State of Washington, 
Consolidated Technology Services ("CTS" or "Purchaser"), and Integra Telecom Holdings, Inc., by and 
through Integra Telecom of Washington, Inc. ("Contractor"), pursuant to Section 29 of that certain 
contract No. TI2-PCH-739, for Secondary Transport Ethernet Services. 

Recitals 

NOW THEREFORE, for valuable consideration, the receipt and sufficiency of which is hereby 
acknowledged by the parties, the parties hereby agree as follows. Unless otherwise defined, capitalized 
terms in this Amendment have the meanings ascribed to them in the Contract. 

1. Definitions 

In addition to the definitions contained in the Contract, the following definitions shall apply to this SOW: 

"Secondary Transport Ethernet Contract" shall mean that contract for Ethernet Services 
between Vendor and CTS, with reference number T12-PCH-739 

"Minimum Service Commitment" shall mean the minimum period in which Purchasers 
agree to keep circuits in service. 

"Node Router" shall mean Customer Router to which vendor delivers an aggregated bundle of 
VLANS. 

"Service Installation Date" shall mean the date on which Services are actually installed, 
tested, and ready for Purchaser acceptance as defined in Section 6. 

2. Term: 

This SOW shall be effective as of the date executed by CTS (the "Effective Date") and 
continue in full force and effect for an four ( 4) year term, measured from the latest Service 
Installation Date for the end sites covered under this SOW. 

3. Incorporation of the Contract: 

The terms and conditions of the Ethernet Contract are hereby restated and incorporated by 
reference in their entirety. 

4. Service Delivery Locations. 

Vendor agrees to provide, at all times during the Term of this SOW, Ethernet Services at the 
throughput, price, and between the endpoints specified in Attachment I. 



5. Service Order and Installation 

Vendor agrees, to have the Services installed, tested and ready for Purchaser's 
Acceptance Testing (pursuant to Section 19 of the Contract) on or before May 
I, 2015. Should vendor fail to complete handoffby that date, CTS shall 
impose monetary penalties in the amount of$500 per calendar day, until 
completion of circuit and handoffhas been accepted by CTS. It is Vendor's 
responsibility to coordinate the delivery of, install or arrange installation of, 
test and make operational all items necessary to provide the Services. Vendor 
agrees to provide written notification to CTS' Contract Manager and CTS' 
WAN Manager upon Service Installation, the date ofwhich shall be the 
"Services Installation Date." 

6. Term of Service- Individual Circuits 

Circuits ordered for each site during the first year following the Effective Date of this SOW 
shall have a Minimum Service Commitment oftwelve (12) months, commencing' on the 
Service Installation Date for that site. The list of circuits covered by this SOW is 
incorporated by reference and attached hereto. 

7. Termination Liability 

As the sole and exclusive remedy for termination of any Services prior to the end of the term, 
Customer agrees to pay to Vendor the termination liability as follows: 

• For termination during the Minimum Service Commitment, Termination Liability shall be 
an amount equal to 30% of the monthly recurring cost of the Services terminated times the 
number of months remaining in the Minimum Service Commitment period, plus 30% of the 
monthly recurring charges times the number of months remaining in the Term of this SOW 
after the Minimum Service Commitment. 

• For termination after the Minimum Service Commitment, Termination Liability shall be an 
amount equal30% of the monthly recurring charges times the number of months remaining 
in the Term of this SOW after the Minimum Service Commitment. 

• Any termination charges shall be due in a lump sum, which shall be invoiced on the last 
month's invoice for the terminated service. 

8. Service Interface & Termination Requirements 

Vendor agrees to provide, at all times during the Term of this SOW, via a full duplex 
Ethernet Interface with auto negotiation at the capacities, interfaces, and Purchaser locations 
specified in Appendix 1. Vendor is solely responsible for all access and fiber/cabling 
infrastructure to the point of service handoff. 

9. Management VLANs 

Vendor agrees to provide, at all times during the Term of this SOW, a management VLAN 
for the Advanced Transport Services that allows Purchasers to check status of routes or 
network segments CTS will provide IP addresses to be used for secondary addressing as 



necessary at each network element. Where Vendor is providing only a single VLAN to CTS, 
Vendor may satisfy this requirement by providing an additional port on the existing VLAN. 

10. SNMP Access 

Vendor agrees to provide, at all times during the Term of this SOW, for those portions of the 
services which utilize routers, Purchasers with SNMP (SNMPv2 minimum, SNMPv3 
preferred) access to each network element in the path dedicated exclusively to Purchaser 
traffic. 

11. Traffic Graphs 

Vendor agrees to provide to Purchasers, via secured website, dynamically generated MRTG 
(Multirouter Traffic Grapher) graphs reflecting current SNMP data for traffic on each 
segm,ent ofthe paths carrying CTS VLANs. The MRTG graphs must show Five (5) minute, 
daily, weekly, monthly, and annual images. This Section may be satisfied through the use of 
some other automated graphing methodology provide the graphs CTSplay traffic data at the 
required intervals. 

In Witness Whereof, the parties hereto, having read this SOW 63 to Contract Nwnber T12-PCH-739 in its 
entirety, do agree thereto in each and every particular. 

Approved 

State of Washington 
Consolidated Technology Services 

Doug Hoffer 

Prilll or Type Name 
Assistant Director 

Title Date 

Approved 

Integra Telecom Holdings, Inc., by and through 
Integra Telecom of Washington, Inc. 

Signature 

Martha Tate 

Prill/ or Type Name 

VP,GES 2/25/2015 
Title Date 



Attachment 1 
SOW63 

Secondary Ethernet Site List 
TlS-RFQ-049 

Integra Telecom Holdings, Inc., by and through Integra Telecom of Washington, 
Inc. 

Customer MRC Trunk 
Site Address Location Node Mb MRC Taxes NRC swo 

12801 E 
DOLD3201 Sprague Spokane Olympia 10 $400.00 $28.00 $0 12 



Supplemental Work Order 64 
to 

Contract Number T12-PCH-739 
for 

Secondary Transport Ethernet Services 

This Statement of Work 64 (SOW) is made and entered by and between the State of Washington, 
Consolidated Technology Services ("CTS" or "Purchaser"), and Integra Telecom Holdings, Inc., by and 
through Integra Telecom of Washington, Inc. ("Contractor"), pursuant to Section 29 of that certain 
contract No. T12-PCH-739, for Secondary Transport Ethernet Services. 

Recitals 

NOW THEREFORE, for valuable consideration, the receipt and sufficiency of which is hereby 
acknowledged by the parties, the parties hereby agree as follows. Unless otherwise defined, capitalized 
terms in this Amendment have the meanings ascribed to them in the Contract. 

1. Definitions 

In addition to the definitions contained in the Contract, the following definitions shall apply to this SOW: 

"Secondary Transport Ethernet Contract" shall mean that contract for Ethernet Services 
between Vendor and CTS, with reference number Tl2-PCH-739 

"Minimum Service Commitment" shall mean the minimum period in which Purchasers 
agree to keep circuits in service. 

"Node Router" shaH mean Customer Router to which vendor delivers an aggregated bundle of 
VLANS. 

"Service Installation Date" shall mean the date on which Services are actually installed, 
tested, and ready for Purchaser acceptance as defined in Section 6. 

2. Term: 

This SOW shall be effective as of the date executed by CTS (the "Effective Date") and 
continue in full force and effect for a five (5) year term, measured from the latest Service 
Installation Date for the end sites covered under this SOW. 

3. Incorporation of the Contract: 

The terms and conditions of the Ethernet Contract are hereby restated and incorporated by 
reference in their entirety. 

4. Service Delivery Locations. 

Vendor agrees to provide, at all times during the Term of this SOW, Ethernet Services at the 
throughput, price, and between the endpoints specified in Attachment 1. 



5. Service Order and Installation 

Vendor agrees, to have the Services installed, tested and ready for Purchaser' s 
Acceptance Testing (pursuant to Section 19 of the Contract) on or before forty 
five ( 45) days where facilities exist from the date that an order is placed. 
Where facilities do not exist, Services are expected within 90 days from the 
placement of a SOW or Order. If an installation is determined to take longer 
than 90 days, Integra shall notify CTS immediately and CTS shall work with 
Integra on a case to case basis for a timely resolution. It is Vendor's 
responsibility to coordinate the delivery of, install or arrange installation of, 
test and make operational all items necessary to provide the Services. Vendor 
agrees to provide written notification to CTS ' Contract Manager and CTS' 
WAN Manager upon Service Installation, the date of which shall be the 
"Services Installation Date." 

6. Term of Service- Individual Circuits 

Circuits ordered for each site during the first year following the Effective Date of this SOW 
shall have a Minimum Service Commitment of twelve ( 12) months, commencing on the 
Service Installation Date for that site. The list of circuits covered by this SOW is 
incorporated by reference and attached hereto. 

7. Termination Liability 

As the sole and exclusive remedy for termination of any Services prior to the end of the term, 
Customer agrees to pay to Vendor the termination liability as follows: 

• For termination during the Minimum Service Commitment, Termination Liability shall be 
an amount equal to 30% of the monthly recurring cost of the Services terminated times the 
number of months remaining in the Minimum Service Commitment period, plus 30% of the 
monthly recurring charges times the number of months remaining in the Term of this SOW 
after the Minimum Service Commitment. 

• For termination after the Minimum Service Commitment, Termination Liability shall be an 
amount equal30% ofthe monthly recurring charges times the number of months remaining 
in the Term of this SOW after the Minimum Service Commitment. 

• Any termination charges shall be due in a lump sum, which shall be invoiced on the last 
month's invoice for the terminated service. 

8. Service Interface & Termination Requirements 

Vendor agrees to provide, at all times during the Term of this SOW, via a full duplex 
Ethernet Interface with auto negotiation at the capacities, interfaces, and Purchaser locations 
specified in Appendix 1. Vendor is solely responsible for all access and fiber/cabling 
infrastructure to the point of service hand off. 

9. Management VLANs 

Vendor agrees to provide, at all times during the Term of this SOW, a management VLAN 
for the Advanced Transport Services that allows Purchasers to check status of routes or 
network segments CTS will provide IP addresses to be used for secondary addressing as 



necessary at each network element. Where Vendor is providing only a single VLAN to CTS, 
Vendor may satisfy this requirement by providing an additional port on the existing VLAN. 

10. SNMP Access 

Vendor agrees to provide, at all times during the Tenn of this SOW, for those portions of the 
services which utilize routers, Purchasers with SNMP (SNMPv2 minimum, SNMPv3 
preferred) access to each network element in the path dedicated exclusively to Purchaser 
traffic. 

11. Traffic Graphs 

Vendor agrees to provide to Purchasers, via secured website, dynamically generated MRTG 
(Multirouter Traffic Grapher) graphs reflecting current SNMP data for traffic on each 
segment of the paths carrying CTS VLANs. The MRTG graphs must show Five (5) minute, 
daily, weekly, monthly, and annual images. This Section may be satisfied through the use of 
some other automated graphing methodology provide the graphs CTSplay traffic data at the 
required intervals. 

In Witness Whereof, the parties hereto, having read this SOW 64 to Contract Number T 12-PCH-739 in its 
entirety, do agree thereto in each and every particular. 

Approved 

State of Washington 
Consolidated Technology Services 

rt-~ lin+b 
Signature Do:HoffU 
Print or Type Name 
A.~sistant Director 

Title 

3 /Cljj /) 
Date 

Approved 

Integra Telecom Holdings, Inc. by and through 
Integra Telecom of Washington, Inc. 

Signature 
Martha Tate 

Prilll or Type Name 

VP, GES 
71tle 

3/2/20 15 
Date 



Attachment 1 
SOW64 

Secondary Ethernet Site List 
TlS-RFQ-045 

Integra Telecom Holdings, Inc., by and through Integra Telecom of Washington, 
Inc. 

Customer MRC NRC Trunk 
Site Address Location Node Mb MRC Taxes NRC Taxes swo 

206 101
h 

DSHS6033 Ave g:;; Olympia Olympia 100 $750.00 $52.50 $2,150.00 $150.50 12 



Supplemental Work Order 65 
to 

Contract Number T12-PCH-739 
for 

Secondary Transport Ethernet Services 

This Statement of Work 65 (SOW) is made and entered by and between the State of Washington, 
Consolidated Technology Services ("CTS" or "Purchaser"), and Integra Telecom Holdings, Inc., by and 
through Integra Telecom of Washington, Inc. ("Contractor"), pursuant to Section 29 of that certain 
contract No. Tl2-PCH-739, for Secondary Transport Ethernet Services. 

Recitals 

NOW THEREFORE, for valuable consideration, the receipt and sufficiency of which is hereby 
acknowledged by the parties, the parties hereby agree as follows. Unless otherwise defined, capitalized 
terms in this Amendment have the meanings ascribed to them in the Contract. 

1. Definitions 

In addition to the definitions contained in the Contract, the following definitions shall apply to this SOW: 

"Secondary Transport Ethernet Contract" shall mean that contract for Ethernet Services 
between Vendor and CTS, with reference number T 12-PCH-739 

"Minimum Service Commitment" shall mean the minimum period in which Purchasers 
agree to keep circuits in service. 

"Node Router" shall mean Customer Router to which vendor del ivers an aggregated bundle of 
VLANS. 

"Service Installation Date" shall mean the date on which Services are actually installed, 
tested, and ready for Purchaser acceptance as defined in Section 6. 

2. Term: 

This SOW shall be effective as of the date executed by CTS (the "Effective Date") and 
continue in full force and effect for a four ( 4) year term, measured from the latest Service 
Installation Date for the end sites covered under this SOW. 

3. Incorporation of the Contract: 

The terms and conditions of the Ethernet Contract are hereby restated and incorporated by 
reference in their entirety. 

4. Service Delivery Locations. 

Vendor agrees to provide, at all times during the Term of this SOW, Ethernet Services at the 
throughput, price, and between the endpoints specified in Attachment I. 



5. Service Order and Installation 

Vendor agrees, to have the Services installed, tested and ready for Purchaser's 
Acceptance Testing (pursuant to Section 19 of the Contract) on or before forty 
five (45) days where facilities exist from the date that an order is placed. 
Where facilities do not exist, Services are expected within 90 days from the 
placement of a SOW or Order. If an installation is determined to take longer 
than 90 days, Integra shall notify CTS immediately and CTS shall work with 
Integra on a case to case basis for a timely resolution. It is Vendor's 
responsibility to coordinate the delivery of, install or arrange installation of, 
test and make operational all items necessary to provide the Services. Vendor 
agrees to provide written notification to CTS' Contract Manager and CTS' 
WAN Manager upon Service Installation, the date of which shall be the 
"Services Installation Date." 

6. Term of Service- Individual Circuits 

Circuits ordered for each site during the first year following the Effective Date of this SOW 
shall have a Minimum Service Commitment of twelve ( 12) months, commencing on the 
Service Installation Date for that site. The list of circuits covered by this SOW is 
incorporated by reference and attached hereto. 

7. Termination Liability 

As the sole and exclusive remedy for termination of any Services prior to the end of the term, 
Customer agrees to pay to Vendor the termination liability as follows: 

• For termination during the Minimum Service Commitment, Termination Liability shall be 
an amount equal to 30% of the monthly recurring cost of the Services terminated times the 
number of months remaining in the Minimum Service Commitment period, plus 30% of the 
monthly recurring charges times the number of months remaining in the Term of this SOW 
after the Minimum Service Commitment. 

• For termination after the Minimum Service Commitment, Termination Liability shall be an 
amount equal 30% of the monthly recurring charges times the number of months remaining 
in the Term of this SOW after the Minimum Service Commitment. 

• Any termination charges shall be due in a lump sum, which shall be invoiced on the last 
month's invoice for the terminated service. 

8. Service Interface & Termination Requirements 

Vendor agrees to provide, at all times during the Term of this SOW, via a full duplex 
Ethernet Interface with auto negotiation at the capacities, interfaces, and Purchaser locations 
specified in Appendix I. Vendor is solely responsible for all access and fiber/cabling 
infrastructure to the point of service handoff. 

9. Management VLANs 

Vendor agrees to provide, at all times during the Term of this SOW, a management VLAN 
for the Advanced Transport Services that allows Purchasers to check status of routes or 
network segments CTS will provide IP addresses to be used for secondary addressing as 



necessary at each network element. Where Vendor is providing only a single VLAN to CTS, 
Vendor may satisfy this requirement by providing an additional port on the existing VLAN. 

10. SNMP Access 

Vendor agrees to provide, at all times during the Term of this SOW, for those portions of the 
services which utilize routers, Purchasers with SNMP (SNMPv2 minimum, SNMPv3 
preferred) access to each network element in the path dedicated exclusively to Purchaser 
traffic. 

II. Traffic Graphs 

Vendor agrees to provide to Purchasers, via secured website, dynamically generated MRTG 
(Multirouter Traffic Grapher) graphs reflecting current SNMP data for traffic on each 
segment of the paths carrying CTS VLANs. The MRTG graphs must show Five (5) minute, 
daily, weekly, monthly, and annual images. This Section may be satisfied through the use of 
some other automated graphing methodology provide the graphs CTSplay traffic data at the 
required intervals. 

In Witness Whereof, the parties hereto, having read this SOW 65 to Contract Number T12-PCH-739 in its 
entirety, do agree thereto in each and every particular. 

Approved 

State of Washington 
Conso1idated Technology Services 

t* h:f '~ Signature 
Doug HoJJU 

Print or Type Name 
Assistant Director 

Title Date 

Approved 

Integra Telecom Holdings, Inc., by and through 
Integra Telecom of Washington, Inc. 

Signature 
Martha Tate 

Print or Type Name 

VI', GES 
Title 

3/2/201 5 
Date 



Attachment 1 
SOW65 

Secondary Ethernet Site List 
TIS-RFQ-049 

Integra Telecom Holdings, Inc., by and through Integra Telecom of Washington, 
Inc. 

Customer MRC Trunk 
Site Address Location Node Mb MRC Taxes NRC swo 

901 N Monroe 
LNISPO Ste 100 Spokane Olympia 100 $640.00 $44.80 $0 12 



Supplemental Work Order 66 
to 

Contract Number T12-PCH-739 
for 

Secondary Transport Ethernet Services 

This Statement of Work 66 (SOW) is made and entered by and between the State of Washington, 
Consolidated Technology Services ("CTS" or "Purchaser"), and Integra Telecom Holdings, Inc., by and 
through Integra Telecom of Washington, Inc. ("Contractor"), pursuant to Section 29 of that certain 
contract No. Tl2-PCH-739, for Secondary Transport Ethernet Services. 

Recitals 

NOW THEREFORE, for valuable consideration, the receipt and sufficiency of which is hereby 
acknowledged by the parties, the parties hereby agree as follows. Unless otherwise defined, capitalized 
terms in this Amendment have the meanings ascribed to them in the Contract. 

1. Definitions 

In addition to the definitions contained in the Contract, the following definitions shall apply to this SOW: 

"Secondary Transport Ethernet Contract" shall mean that contract for Ethernet Services 
between Vendor and CTS, with reference number T 12-PCH-739 

"Minimum Service Commitment" shall mean the minimum period in which Purchasers 
agree to keep circuits in service. 

"Node Router" shall mean Customer Router to which vendor delivers an aggregated bundle of 
VLANS. 

"Service Installation Date" shall mean the date on which Services are actually installed, 
tested, and ready for Purchaser acceptance as defined in Section 6. 

2. Term: 

This SOW shall be effective as of the date executed by CTS (the "Effective Date") and 
continue in full force and effect for a four ( 4) year term, measured from the latest Service 
Installation Date for the end sites covered under this SOW. 

3. Incorporation of the Contract: 

The terms and conditions of the Ethernet Contract are hereby restated and incorporated by 
reference in their entirety. 

4. Service Delivery Locations. 

Vendor agrees to provide, at all times during the Term of this SOW, Ethernet Services at the 
throughput, price, and between the endpoints specified in Attachment l. 



5. Service Order and Installation 

Vendor agrees, to have the Services installed, tested and ready for Purchaser's 
Acceptance Testing (pursuant to Section 19 of the Contract) on or before forty 
five (45) days where facilities exist from the date that an order is placed. 
Where facilities do not exist, Services are expected within 90 days from the 
placement of a SOW or Order. If an installation is determined to take longer 
than 90 days, Integra shall notifY CTS immediately and CTS shall work with 
Integra on a case to case basis for a timely resolution. It is Vendor's 
responsibility to coordinate the delivery of, install or arrange installation of, 
test and make operational all items necessary to provide the Services. Vendor 
agrees to provide written notification to CTS' Contract Manager and CTS' 
WAN Manager upon Service Installation, the date of which shall be the 
"Services Installation Date." 

6. Term of Service -Individual Circuits 

Circuits ordered for each site during the first year following the Effective Date of this SOW 
shall have a Minimum Service Commitment of twelve (12) months, commencing on the 
Service Installation Date for that site. The list of circuits covered by this SOW is 
incorporated by reference and attached hereto. 

7. Termination Liability 

As the sole and exclusive remedy for termination of any Services prior to the end of the term, 
Customer agrees to pay to Vendor the termination liability as follows: 

• For termination during the Minimum Service Commitment, Termination Liability shall be 
an amount equal to 30% of the monthly recurring cost of the Services terminated times the 
number of months remaining in the Minimum Service Commitment period, plus 30% of the 
monthly recurring charges times the number of months remaining in the Term of this SOW 
after the Minimum Service Commitment. 

• For termination after the Minimum Service Commitment, Termination Liability shall be an 
amount equal 30% of the monthly recurring charges times the number of months remaining 
in the Term of this SOW after the Minimum Service Commitment. 

• Any termination charges shall be due in a lump sum, which shall be invoiced on the last 
month's invoice for the terminated service. 

8. Service Interface & Termination Requirements 

Vendor agrees to provide, at all times during the Term of this SOW, via a full duplex 
Ethernet Interface with auto negotiation at the capacities, interfaces, and Purchaser locations 
specified in Appendix l. Vendor is solely responsible for all access and fiber/cabling 
infrastructure to the point of service handoff. 

9. Management VLANs 

Vendor agrees to provide, at all times during the Term of this SOW, a management VLAN 
for the Advanced Transport Services that allows Purchasers to check status of routes or 
network segments CTS will provide IP addresses to be used for secondary addressing as 



necessary at each network element. Where Vendor is providing only a single VLAN to CTS, 
Vendor may satisfy this requirement by providing an additional port on the existing VLAN. 

10. SNMP Access 

Vendor agrees to provide, at all times during the Tenn of this SOW, for those portions of the 
services which utilize routers, Purchasers with SNMP (SNMPv2 minimum, SNMPv3 
preferred) access to each network element in the path dedicated exclusively to Purchaser 
traffic. 

11. Traffic Graphs 

Vendor agrees to provide to Purchasers, via secured website, dynamically generated MRTG 
(Multirouter Traffic Grapher) graphs reflecting current SNMP data for traffic on each 
segment of the paths carrying CTS VLANs. The MRTG graphs must show Five (5) minute, 
daily, weekly, monthly, and annual images. This Section may be satisfied through the use of 
some other automated graphing methodology provide the graphs CTSplay traffic data at the 
required intervals. 

In Witness Whereof, the parties hereto, having read this SOW 66 to Contract Nwnber Tl2-PCH-739 in its 
entirety, do agree thereto in each and every particular. 

Approved 

State of Washington 
Consolidated Technology Services 

Doug Hoffer 

Prim or Type Name 
Assistallf Direc:tor 

Tille Date 

Approved 

Integra Telecom Holdings, Inc., by and through 
Integra Telecom of Washington, Inc. 

Signature 
Martha Tate 

Print or Type Name 

VP, GES 
Title 

3/4/201 5 
Date 



Attachment 1 
SOW66 

Secondary Ethernet Site List 
TIS-RFQ-048 

Integra Telecom Holdings, Inc .• by and through Integra Telecom of Washington, 
Inc. 

Customer MRC Trunk 
Site Address Location Node Mb MRC Taxes NRC swo 

20425 72nd Ave 
DSHS4050 S Suite 400 Kent Olympia 100 $780.00 $54.60 $0 12 



Supplemental Work Order 67 
to 

Contract Number T12-PCH-739 
for 

Secondary Transport Ethernet Services 

This Statement of Work 67 (SOW) is made and entered by and between the State of Washington, 
Consolidated Technology Services ("CTS" or "Purchaser"), and Integra Telecom Holdings, Inc., by and 
through Integra Telecom of Washington, Inc. ("Contractor"), pursuant to Section 29 ofthat certain 
contract No. Tl2-PCH-739, for Secondary Transport Ethernet Services. 

Recitals 

NOW THEREFORE, for valuable consideration, the receipt and sufficiency of which is hereby 
acknowledged by the parties, the parties hereby agree as follows. Unless otherwise defined, capitalized 
terms in this Amendment have the meanings ascribed to them in the Contract. 

1. Definitions 

In addition to the definitions contained in the Contract, the following definitions shall apply to this SOW: 

"Secondary Transport Ethernet Contract" shall mean that contract for Ethernet Services 
between Vendor and CTS, with reference number Tl2-PCH-739 

"Minimum Service Commitment" shall mean the minimum period in which Purchasers 
agree to keep circuits in service. 

"Node Router" shall mean Customer Router to which vendor delivers an aggregated bundle of 
VLANS. 

"Service Installation Date" shall mean the date on which Services are actually installed, 
tested, and ready for Purchaser acceptance as defined in Section 6. 

2. Term: 

This SOW shall be effective as of the date executed by CTS (the "Effective Date") and 
continue in full force and effect for a five (5) year term, measured from the latest Service 
Installation Date for the end sites covered under this SOW. 

3. Incorporation of the Contract: 

The terms and conditions of the Ethernet Contract are hereby restated and incorporated by 
reference in their entirety. 

4. Service Delivery Locations. 

Vendor agrees to provide, at all times during the Term of this SOW, Ethernet Services at the 
throughput, price, and between the endpoints specified in Attachment l. 



5. Service Order and Installation 

Vendor agrees, to have the Services installed, tested and ready for Purchaser's 
Acceptance Testing (pursuant to Section 19 of the Contract) on or before forty 
five ( 45) days where facilities exist from the date that an order is placed. 
Where facilities do not exist, Services are expected within 90 days from the 
placement of a SOW or Order. If an installation is determined to take longer 
than 90 days, Integra shall notify CTS immediately and CTS shall work with 
Integra on a case to case basis for a timely resolution. It is Vendor's 
responsibility to coordinate the delivery of, install or arrange installation of, 
test and make operational all items necessary to provide the Services. Vendor 
agrees to provide written notification to CTS' Contract Manager and CTS' 
WAN Manager upon Service Installation, the date of which shall be the 
"Services Installation Date." 

6. Term of Service- Individual Circuits 

Circuits ordered for each site during the first year following the Effective Date of this SOW 
shall have a Minimum Service Commitment of twelve (12) months, commencing on the 
Service Installation Date for that site. The list of circuits covered by this SOW is 
incorporated by reference and attached hereto. 

7. Termination Liability 

As the sole and exclusive remedy for tennination of any Services prior to the end of the term, 
Customer agrees to pay to Vendor the termination liability as follows: 

• For termination during the Minimum Service Commitment, Termination Liability shall be 
an amount equal to 30% of the monthly recurring cost of the Services terminated times the 
number of months remaining in the Minimum Service Commitment period, plus 30% of the 
monthly recurring charges times the number of months remaining in the Term of this SOW 
after the Minimum Service Commitment. 

• For termination after the Minimum Service Commitment, Termination Liability shall be an 
amount equal30% of the monthly recurring charges times the number of months remaining 
in the Term of this SOW after the Minimum Service Commitment. 

• Any termination charges shall be due in a lump sum, which shall be invoiced on the last 
month's invoice for the terminated service. 

8. Service Interface & Termination Requirements 

Vendor agrees to provide, at all times during the Term of this SOW, via a full duplex 
Ethernet Interface with auto negotiation at the capacities, interfaces, and Purchaser locations 
specified in Appendix 1. Vendor is solely responsible for all access and fiber/cabling 
infrastructure to the point of service hand off. 

9. Management VLANs 

Vendor agrees to provide, at all times during the Term of this SOW, a management VLAN 
for the Advanced Transport Services that allows Purchasers to check status of routes or 
network segments CTS will provide IP addresses to be used for secondary addressing as 



necessary at each network element. Where Vendor is providing only a single VLAN to CTS, 
Vendor may satisfy this requirement by providing an additional port on the existing VLAN. 

10. SNMP Access 

Vendor agrees to provide, at all times during the Term of this SOW, for those portions of the 
services which utilize routers, Purchasers with SNMP (SNMPv2 minimum, SNMPv3 
preferred) access to each network element in the path dedicated exclusively to Purchaser 
traffic. 

11. Traffic Graphs 

Vendor agrees to provide to Purchasers, via secured website, dynamically generated MRTG 
(Multi router Traffic Grapher) graphs reflecting current SNMP data for traffic on each 
segment ofthe paths carrying CTS VLANs. The MRTG graphs must show Five (5) minute, 
daily, weekly, monthly, and annual images. This Section may be satisfied through the use of 
some other automated graphing methodology provide the graphs CTSplay traffic data at the 
required intervals. 

In Witness Whereof, the parties hereto, having read this SOW 67 to Contract Nwnber T12-PCH-739 in its 
entirety, do agree thereto in each and every particular. 

Approved 

State of Washington 
Consolidated Technology Services 

~ 4'/J-. 

7) /h!: 
Signature 9 1 

Doug Hofler 

Print or Type Name 
Assistant Director 

Title Date 

Approved 

Integra Telecom Holdings, Inc., by and through 
Integra Telecom of Washington, Inc. 

Signature 
Martlra Tate 

Print or Type Name 

VP,GES 
Title 

3/6/2015 
Date 



Attachment 1 
SOW67 

Secondary Ethernet Site List 
T15-RFQ-049 

Integra Telecom Holdings, Inc., by and through Integra Telecom of Washington, 
Inc. 

Customer MRC Trunk 
Site Address Location Node Mb MRC Taxes NRC swo 

956 S Main St 
DSHS1074 Suite B Colville Olympia 10 $670.00 $46.90 $0 12 



Supplemental Work Order 68 
to 

Contract Number T12-PCH-739 
for 

Secondary Transport Ethernet Services 

This Statement of Work 68 (SOW).is made and entered by and between the State of Washington, Consolidated 
Technology Services ("CTS" or "Purchaser"), and Integra Telecom Holdings, Inc., by and through Integra 
Telecom of Washington, Inc. ("Contractor"), pursuant to Section 29 ofthat certain contract No. Tl2-PCH-739, 
for Secondary Transpott Ethernet Services. 

Recitals 

NOW THEREFORE, for valuable consideration, the receipt and sufficiency of which is hereby 
acknowledged by the parties, the patties hereby agree as follows. Unless otherwise defined, capitalized terms in 
this Amendment have the meanings ascribed to them in the Contract. 

1. Definitions 

In addition to the defmitions contained in the Contract, the following defmitions shall apply to this SOW: 

"Secondary Transp011 Ethernet Contract" shall mean that contract for Ethernet Services between 
Vendor and CTS, with reference number Tl2-PCH-739 

"Minimum Service Commitment" shall mean the minimum period in which Purchasers agree to 
keep circuits in service. 

"Node Router" shall mean Customer Router to which vendor delivers an aggregated bundle of 
VLANS. 

"Service Installation Date" shall mean the date on which Services are actually installed, tested, and 
ready for Purchaser acceptance as defined in Section 6. 

2. Term: 

This SOW shall be effective as of the date executed by CTS (the "Effective Date") and continue in 
full force and effect for a two (2) year term, measured from the latest Service Installation Date for the 
end sites covered under this SOW. 

3. Incorporation of the Contract: 

The terms and conditions of the Ethernet Contract are hereby restated and incorporated by reference 
in their entirety. 

4. Service Delivery Locations. 

Vendor agrees to provide, at all times during the Term of this SOW, Ethernet Services at the 
throughput, price, and between the endpoints specified in Attachment 1. 



5. Service Order and Installation 

Vendor agrees, to have the Services installed, tested and ready for Purchaser's 
Acceptance Testing (pursuant to Section 19 of the Contract) on or before April 28, 
2015. Should vendor fail to complete handoffby that date, CTS shall impose 
monetary penalties in the amount of $500 per calendar day, until completion of circuit 
and handoffhas been accepted by CTS. It is Vendor's responsibility to coordinate the 
delivery of, install or arrange installation of, test and make operational all items 
necessary to provide the Services. Vendor agrees to provide written notification to 
CTS' Contract Manager and CTS' WAN Manager upon Service Installation, the date 
of which shall be the "Services Installation Date." 

6. Term of Service- Individual Circuits 

Circuits ordered for each site during the first year following the Effective Date of this SOW shall 
have a Minimum Service Commitment of twelve (12) months, commencing on the Service 
Installation Date for that site. The Jist of circuits covered by this SOW is incorporated by reference 
and attached hereto. 

7. Termination Liability 

As the sole and exclusive remedy for termination of any Services prior to the end of the term, 
Customer agrees to pay to Vendor the termination liability as follows: 

• For termination during the Minimum Service Commitment, Termination Liability shall be an 
amount equal to 30% of the monthly recurring cost of the Services terminated times the number of 
months remaining in the Minimum Service Commitment period, plus 30% of the monthly recurring 
charges times the number of months remaining in the Term of this SOW after the Minimum Service 
Commitment. 

• For termination after the Minimum Service Commitment, Termination Liability shall be an amount 
equal 30% of the monthly recurring charges times the number of months remaining in the Term of 
this SOW after the Minimum Service Commitment. 

• Any termination charges shall be due in a lump sum, which shall be invoiced on the last month's 
invoice for the terminated service. 

8. Service Interface & Termination Requirements 

Vendor agrees to provide, at all times during the Term of this SOW, via a full duplex Ethernet 
Interface with auto negotiation at the capacities, interfaces, and Pur.chaser locations specified in 
Appendix 1. Vendor is solely responsible for all access and fiber/cabling infrastructure to the point of 
service handoff. 

9. Management VLANs 

Vendor agrees to provide, at all times during the Term of this SOW, a management VLAN for the 
Adyanced Transport Services that allows Purchasers to check status of routes or network segments 
CTS will provide IP addresses to be used for secondary addressing as necessary at each network 
element. Where Vendor is providing only a single VLAN to CTS, Vendor may satisfy this 
requirement by providing an additional port on the existing VLAN. 



I 0. SNMP Access 

Vendor agrees to provide, at all times during the Tenn of this SOW, for those portions of the services 
which utilize routers, Purchasers with SNMP (SNMPv2 minimum, SNMPv3 preferred) access to 
each network element in the path dedicated exclusively to Purchaser traffic. 

1 I. Traffic Graphs 

Vendor agrees to provide to Purchasers, via secured website, dynamically generated MRTG 
(Multirouter Traffic Grapher) graphs reflecting current SNMP data for traffic on each segment of the 
paths carrying CTS VLANs. The MRTG graphs must show Five (5) minute, daily, weekly, monthly, 
and annual images. This Section may be satisfied tlu·ough the use of some other automated graphing 
methodology provide the graphs CTSplay traffic data at the required intervals. 

In Witness Whet·eof, the parties hereto, having read this SOW 68 to Contract Number Tl2-PCH-739 in its entirety, 
do agree thereto in each and every particular. 

Approved 

State of Washington 
Consolidated Technology Services 

·~~~ 
Doug Hofler 

Prim or Type Name · 
Assistant Director 

711/e 

"3 -'2 ~-1) 
Date 

Approved 

Integra Telecom Holdings, Inc., by and through 
Integra Telecom of Washington, Inc. 

.... ,. ,;' ---, II {= ~ [_,.1{,__ .. _ ( __ ;t;:"'-

Signature 

Martha Tate 
Print or Type Name 

VP,GES 3/18/2015 
Title Date 



Attachment 1 
SOW68 

Secondary Ethernet Site List 
TIS-RFQ-053 

Integra Telecom Holdings, Inc., by and through Integra Telecom of Washington, Inc. 

Customer MRC Trunk 
Site Address Location Node Mb MRC Taxes NRC swo 

213 s 
DOLC0901 Rainier Waterville Olympia 10 $410.00 $28.70 $0.00 12 



Supplemental Work Order 69 
to. 

Contract Number T12-PCH-739 
for 

Secondary Transport Ethernet Services 

This Statement of Work 69 (SOW) is made and entered by and between the State of Washington, 
Consolidated Teclmology Services ("CTS" or "Purchaser"), and Integra Telecom Holdings, Inc., by and 
through Integra Telecom of Washington, lnc. ("Contractor"), pursuant to Section 29 of that certain 
contract No. T12-PCH-739, for Secondary Transport Ethemet Services. 

Recitals 

NOW THEREFORE, for valuable consideration, the receipt and sufficiency of which is hereby 
acknowledged by the parties, the parties hereby agree as follows. Unless otherwise defined, capitalized 
tenns in this Amendment have the meanings ascribed to them in the Contract. 

1. Definitions 

In addition to the definitions contained in the Contract, the following definitions shall apply to this SOW: 

"Secondary Transport Ethernet Contract" shall mean that contract for Ethernet Services 
between Vendor and CTS, with reference number Tl2-PCH-739 

"Minimum Service Commitment" shall mean the minimum period in which Purchasers 
agree to keep circuits in service. 

"Node Router" shall mean Customer Router to which vendor delivers an aggregated bundle of 
VLANS. 

"Service Installation Date" shall mean the date on which Services are actually installed, 
tested, and ready for Purchaser acceptance as defined in Section 6. 

2. Term: 

This SOW shall be effective as of the date executed by CTS (the "Effective Date") and 
continue in full force and effect for a one ( 1) year tenn, measured from the latest Service 
Installation Date for the end sites covered under this SOW. 

3. Incorporation of the Contract: 

The tenns and conditions of the Ethernet Contract are hereby restated and incorporated by 
reference in their entirety. 

4. Service Delivery Locations. 

Vendor agrees to provide, at all times during the Tenn of this SOW, Ethernet Services at the 
throughput, price, and between the endpoints specified in Attachment I. 



5. Service Order and Installation 

Vendor agrees, to have the Services installed, tested and ready for Purchaser's 
Acceptance Testing (pursuant to Section 19 of the Contract) on or before forty 
five (45) days where facilities exist from the date that an order is placed. 
Where facilities do not exist, Services are expected within 90 days from the 
placement of a SOW or Order. If an installation is determined to take longer 
than 90 days, Integra shall notify CTS immediately and CTS shall work with 
Integra on a case to case basis for a timely resolution. It is Vendor's 
responsibility to coordinate the delivery of, install or arrange installation of, 
test and make operational all items necessary to provide the Services. Vendor 
agrees to provide written notification to CTS' Contract Manager and CTS' 
WAN Manager upon Service Installation, the date of which shall be the 
"Services Installation Date." 

6. Term of Service- Individual Circuits 

Circuits ordered for each site during the first year following the Effective Date of this SOW 
shall have a Minimum Service Commitment of twelve (12) months, commencing on the 
Service Installation Date for that site. The list of circuits covered by this SOW is 
incorporated by reference and attached hereto. 

7. Termination Liability 

As the sole and exclusive remedy for termination of any Services prior to the end of the term, 
Customer agrees to pay to Vendor the termination liability as follows: 

• For termination during the Minimum Service Commitment, Termination Liability shall be 
an amount equal to 30% of the monthly recurring cost of the Services terminated times the 
number of months remaining in the Minimum Service Commitment period, plus 30% of the 
monthly recurring charges times the number of months remaining in the Term of this SOW 
after the Minimum Service Commitment. 

• For termination after the Minimum Service Commitment, Termination Liability shall be an 
amount equal30% of the monthly recurring charges times the number of months remaining 
in the Term of this SOW after the Minimum Service Commitment. 

• Any termination charges shall be due in a lump sum, which shall be invoiced on the last 
month's invoice for the terminated service. 

8. Service Interface & Termination Requirements 

Vendor agrees to provide, at all times during the Term of this SOW, via a full duplex 
Ethernet Interface with auto negotiation at the capacities, interfaces, and Purchaser locations 
specified in Appendix 1. Vendor is solely responsible for all access and fiber/cabling 
infrastructure to the point of service handoff. 

9. Management VLANs 

Vendor agrees to provide, at all times during the Term of this SOW, a management VLAN 
for the Advanced Transport Services that allows Purchasers to check status of routes or 
network segments CTS will provide lP addresses to be used for secondary addressing as 



necessary at each network element. Where Vendor is providing only a single VLAN to CTS, 
Vendor may satisfy this requirement by providing an additional port on the existing VLAN. 

l 0. SNMP Access 

Vendor agrees to provide, at all times during the Tenn of this SOW, for those portions of the 
services which utilize routers, Purchasers with SNMP (SNMPv2 minimum, SNMPv3 
preferred) access to each network element in the path dedicated exclusively to Purchaser 
traffic. 

ll. Traffic Graphs 

Vendor agrees to provide to Purchasers, via secured website, dynamically generated MRTG 
(Multirouter Traffic Grapher) graphs reflecting current SNMP data for traffic on each 
segment of the paths carrying CTS VLANs. The MRTG graphs must show Five (5) minute, 
daily, weekly, monthly, and annual images. This Section may be satisfied through the use of 
some other automated graphing methodology provide the graphs CTSplay traffic data at the 
required intervals. 

In Witness Whereof, the parties hereto, having read this SOW 69 to Contract Number T12-PCH-739 in its 
en~irety, do agree thereto in each and every particular. 

Approved 

State of Washington 
Consolidated Technology Services 

';f s?.7/~ 
Doug Hoffer 

Print or Type Name 
Assistant Director 

Title Date 

Approved 

Integra Telecom Holdings, Inc., by and through 
Integra Telecom of Washington, Inc. 

Signature 

Martha Tate 

Print or Type Name 

VP,GES 

Tille 

3119/2015 

Date 



Attachment l 
SOW69 

Secondary Ethernet Site List 
T15-RFQ-048 

Integra Telecom Holdings, Inc., by and through Integra Telecom of Washington, 
lnc. 

Customer MRC Trunk 
Site Address Location Node Mb MRC Taxes NRC swo 

1750 s 
32ih St. Federal 

DOLC1728 #C-4 Way_ Oly_mpia 10 $705 $49.35 $0 12 



Supplemental Work Order 70 
to 

Contract Number T12-PCH-739 
for 

Secondary Transport Ethernet Services 

This Statement of Work 70 (SOW) is made and entered by and between the State of Washington, 
Consolidated Technology Services ("CTS" or "Purchaser"), and Integra Telecom Holdings, Inc., by and 
through Integra Telecom of Washington, Inc. ("Contractor"), pursuant to Section 29 of that certain 
contract No. TI2-PCH-739, for Secondary Transport Ethernet Services. 

Recitals 

NOW THEREFORE, for valuable consideration, the receipt and sufficiency of which is hereby 
acknowledged by the parties, the parties hereby agree as follows. Unless otherwise defined, capitalized 
terms in this Amendment have the meanings ascribed to them in the Contract. 

1. Definitions 

In addition to the definitions contained in the Contract, the following definitions shall apply to this SOW: 

"Secondary Transport Ethernet Contract" shall mean that contract for Ethernet Services 
between Vendor and CTS, with reference number Tl2-PCH-739 

"Minimum Service Commitment" shall mean the minimum period in which Purchasers 
agree to keep circuits in service. 

"Node Router" shall mean Customer Router to which vendor delivers an aggregated bundle of 
VLANS. 

"Service Installation Date" shall mean the date on which Services are actually installed, 
tested, and ready for Purchaser acceptance as defined in Section 6. 

2. Term: 

This SOW shall be effective as of the date executed by CTS (the "Effective Date") and 
continue in full force and effect for a five (5) year term, measured from the latest Service 
Installation Date for the end sites covered under this SOW. 

3. Incorporation of the Contract: 

The terms and conditions of the Ethernet Contract are hereby restated and incorporated by 
reference in their entirety. 

4. Service Delivery Locations. 

Vendor agrees to provide, at all times during the Term of this SOW, Ethernet Services at the 
throughput, price, and between the endpoints specified in Attachment I. 



5. Service Order and Installation 

Vendor agrees, to have the Services installed, tested and ready for Purchaser's 
Acceptance Testing (pursuant to Section 19 of the Contract) on or before forty 
five ( 45) days where facilities exist from the date that an order is placed. 
Where facilities do not exist, Services are expected within 90 days from the 
placement of a SOW or Order. If an installation is determined to take longer 
than 90 days, Integra shall notify CTS immediately and CTS shall work with 
Integra on a case to case basis for a timely resolution. It is Vendor's 
responsibility to coordinate the delivery of, install or an-ange installation of, 
test and make operational all items necessary to provide the Services. Vendor 
agrees to provide written notification to CTS' Contract Manager and CTS' 
WAN Manager upon Service Installation, the date ofwhich shall be the 
"Services Installation Date." 

6. Term of Service -Individual Circuits 

Circuits ordered for each site during the first year following the Effective Date of this SOW 
shall have a Minimum Service Commitment of twelve (12) months, commencing on the 
Service Installation Date for that site. The list of circuits covered by this SOW is 
incorporated by reference and attached hereto. 

7. Termination Liability 

As the sole and exclusive remedy for termination of any Services prior to the end ofthe term, 
Customer agrees to pay to Vendor the termination liability as follows: 

• For termination during the Minimum Service Commitment, Termination Liability shall be 
an amount equal to 30% of the monthly recurring cost of the Services terminated times the 
number of months remaining in the Minimum Service Commitment period, plus 30% of the 
monthly recurring charges times the number of months remaining in the Term of this SOW 
after the Minimum Service Commitment. 

• For termination after the Minimum Service Commitment, Termination Liability shall be an 
amount equal 30% of the monthly recurring charges times the number of months remaining 
in the Term of this SOW after the Minimum Service Commitment. 

• Any termination charges shall be due in a lump sum, which shall be invoiced on the last 
month's invoice for the terminated service. 

8. Service Interface & Tennination 'Requirements 

Vendor agrees to provide, at all times during the Term of this SOW, via a full duplex 
Ethernet Interface with auto negotiation at the capacities, interfaces, and Purchaser locations 
specified in Appendix l. Vendor is solely responsible for all access and fiber/cabling 
infrastructure to the point of service handoff. 

9. Management VLANs 

Vendor agrees to provide, at all times during the Term of this SOW, a management VLAN 
for the Advanced Transport Services that allows Purchasers to check status of routes or 
network segments CTS will provide IP addresses to be used for secondary addressing as 



necessary at each network element. Where Vendor is providing only a single VLAN to CTS, 
Vendor may satisfy this requirement by providing an additional port on the existing VLAN. 

10. SNMP Access 

Vendor agrees to provide, at all times during the Term of this SOW, for those portions ofthe 
services which utilize routers, Purchasers with SNMP (SNMPv2 minimum, SNMPv3 
preferred) access to each network element in the path dedicated exclusively to Purchaser 
traffic. 

11. Traffic Graphs 

Vendor agrees to provide to Purchasers, via secured website, dynamically generated MRTG 
(Multirouter Traffic Grapher) graphs reflecting current SNMP data for traffic on each 
segment of the paths carrying CTS VLANs. The MRTG graphs must show Five (5) minute, 
daily, weekly, monthly, and annual images. This Section may be satisfied through the use of 
some other automated graphing methodology provide the graphs CTSplay traffic data at the 
required intervals. 

In Witness Whereof, the parties hereto, having read this SOW 70 to Contract Number T12-PCH-739 in its 
entirety, do agree thereto in each and every particular. 

Approved 

State of Washington 
Consolidated Technology Services 

~ zzn ,kf-b 
Doug Hofler 

Print or Type Name 
Assistalll Director 

Title Date 

Approved 

Integra Telecom Holdings, Inc., by and through 
Integra Telecom ofWashington, Inc. 

~----)I! ~:rt~'-& 
Signature 

Martha Tate 

Print or Type Name 

VP, GES 

Title 

3/20/2015 

Date 



Attachment 1 
SOW70 

Secondary Ethernet Site List 
TIS-RFQ-045 

Integra Telecom Holdings, Inc., by and through Integra Telecom of Washington, 
Inc. 

Customer MRC Trunk 
Site Address Location Node Mb MRC Taxes NRC swo 

15314 NE 
Dole Valley 

DOCYAC1 Rd Yacolt Olympia 100 $2,100.00 $147.00 $47,100.00 12 





Supplemental Work Order 72 
to 

Contract Number T12-PCH-739 
for 

Secondary Transport Ethernet Services 

This Statement of Work 72 (SOW) is made and entered by and between the State of Washington, 
Consolidated Technology Services ("CTS" or "Purchaser"), and Integra Telecom Holdings, Inc., by and 
through Integra Telecom of Washington, Inc. ("Contractor"), pursuant to Section 29 of that certain 
contract No. T12-PCH-739, for Secondary Transport Ethernet Services. 

Recitals 

NOW THEREFORE, for valuable consideration, the receipt and sufficiency of which is hereby 
acknowledged by the parties, the parties hereby agree as follows. Unless otherwise defined, capitalized 
tenns in this Amendment have the meanings ascribed to them in the Contract. 

1. Definitions 

In addition to the definitions contained in the Contract, the following definitions shall apply to this SOW: 

"Secondary Transport Ethernet Contract" shall mean that contract for Ethernet Services 
between Vendor and CTS, with reference number T12-PCH-739 

"Minimum Service Commitment" shall mean the minimum period in which Purchasers 
agree to keep circuits in service. 

"Node Router" shall mean Customer Router to which vendor delivers an aggregated bundle of 
VLANS. 

"Service Installation Date" shall mean the date on which Services are actually installed, 
tested, and ready for Purchaser acceptance as defined in Section 6. 

2. Term: 

This SOW shall be effective as of the date executed by CTS (the "Effective Date") and 
continue in full force and effect for a two (2) year term, measured from the latest Service 
Installation Date for the end sites covered under this SOW. 

3. Incorporation of the Contract: 

The terms and conditions of the Ethernet Contract are hereby restated and incorporated by 
reference in their entirety. 

4. Service Delivery Locations. 

Vendor agrees to provide, at all times during the Term of this SOW, Ethernet Services at the 
throughput, price, and between the endpoints specified in Attachment 1. 



5. Service Order and Installation 

Vendor agrees, to have the Services installed, tested and ready for Purchaser's 
Acceptance Testing (pursuant to Section 19 ofthe Contract) on or before forty 
five ( 45) days where facilities exist from the date that an order is placed. 
Where facilities do not exist, Services are expected within 90 days from the 
placement of a SOW or Order. If an installation is determined to take longer 
than 90 days, Integra shall notify CTS immediately and CTS shall work with 
Integra on a case to case basis for a timely resolution. It is Vendor's 
responsibility to coordinate the delivery of, install or arrange installation of, 
test and make operational all items necessary to provide the Services. Vendor 
agrees to provide written notification to CTS' Contract Manager and CTS' 
WAN Manager upon Service Installation, the date of which shall be the 
"Services Installation Date." 

6. Term of Service- Individual Circuits 

Circuits ordered for each site during the first year following the Effective Date of this SOW 
shall have a Minimum Service Commitment of twelve (12) months, commencing on the 
Service Installation Date for that site. The list of circuits covered by this SOW is 
incorporated by reference and attached hereto. 

7. Termination Liability 

As the sole and exclusive remedy for termination of any Services prior to the end of the term, 
Customer agrees to pay to Vendor the termination liability as follows: 

• For termination during the Minimum Service Commitment, Termination Liability shall be 
an amount equal to 30% of the monthly recurring cost of the Services terminated times the 
number of months remaining in the Minimum Service Commitment period, plus 30% ofthe 
monthly recurring charges times the number of months remaining in the Term of this SOW 
after the Minimum Service Commitment. 

• For tennination after the Minimum Service Commitment, Termination Liability shall be an 
amount equal30% ofthe monthly recurring charges times the number of months remaining 
in the Term of this SOW after the Minimum Service Commitment. 

• Any termination charges shall be due in a lump sum, which shall be invoiced on the last 
month's invoice for the terminated service. 

8. Service Interface & Termination Requirements 

Vendor agrees to provide, at all times during the Term of this SOW, via a full duplex 
Ethernet Interface with auto negotiation at the capacities, interfaces, and Purchaser locations 
specified in Appendix 1. Vendor is solely responsible for all access and fiber/cabling 
infrastructure to the point of service hand off. 

9. Management VLANs 

Vendor agrees to provide, at all times during the Term of this SOW, a management VLAN 
for the Advanced Transport Services that allows Purchasers to check status of routes or 
network segments CTS will provide IP addresses to be used for secondary addressing as 



necessary at each network element. Where Vendor is providing only a single VLAN to CTS, 
Vendor may satisfy this requirement by providing an additional port on the existing VLAN. 

10. SNMP Access 

Vendor agrees to provide, at all times during the Term of this SOW, for those portions of the 
services which utilize routers, Purchasers with SNMP (SNMPv2 minimum, SNMPv3 
preferred) access to each network element in the path dedicated exclusively to Purchaser 
traffic. 

11. Traffic Graphs 

Vendor agrees to provide to Purchasers, via secured website, dynamically generated MRTG 
(Multirouter Traffic Grapher) graphs reflecting current SNMP data for traffic on each 
segment of the paths carrying CTS VLANs. The MRTG graphs must show Five (5) minute, 
daily, weekly, monthly, and annual images. This Section may be satisfied through the use of 
some other automated graphing methodology provide the graphs CTSplay traffic data at the 
required intervals. 

In Witness Whereof, the parties hereto, having read this SOW 72 to Contract Number T12-PCH-739 in its 
entirety, do agree thereto in each and every particular. 

Approved 

State of Washington 
Consolidated Technology Services 

Signature 
DougHoffe; 

Print or Type Name 
Assistant Director 

Title Date 

Approved 

Integra Telecom Holdings, Inc., by and through 
Integra Telecom of Washington, Inc. · 

'--,?a ~xrJ~ 
Signature 

Martha Tate 

Print or Type Name 

VP,GES 

Title 

3/25/2015 

Date 



Attachment 1 
SOW72 

Secondary Ethernet Site List 
TlS-RFQ-048 

Integra Telecom Holdings, Inc., by and through Integra Telecom of Washington, 
Inc. 

Customer MRC Trunk 
Site Address Location Node Mb MRC Taxes swo 

ECYVAN- 2108 Grand 
VFO Blvd Vancouver Olympia 100 $780.00 $54.60 12 



Supplemental Work Order 7 4 
to 

Contract Number T12-PCH-739 
for 

Secondary Transport Ethernet Services 

This Statement of Work 74 (SOW) is made and entered by and between the State of Washington, 
Consolidated Technology Services ("CTS" or "Purchaser"), and Integra Telecom Holdings, Inc., by and 
through Integra Telecom of Washington, Inc. ("Contractor"), pursuant to Section 29 of that certain 
contract No. T12-PCH-739, for Secondary Transport Ethernet Services. 

Recitals. 

NOW THEREFORE, for valuable consideration, the receipt and.sufficiency of which is hereby 
acknowledged by the parties, the parties hereby agree as follows. Unless otherwise defined, capitalized 
terms in this Amendment have the meanings ascribed to them in the Contract. 

1. Definitions 

In addition to the definitions contained in the Contract, the following definitions shall apply to this SOW: 

"Secondary Transport Ethernet Contract" shall mean that contract for Ethernet Services 
between Vendor and CTS, with reference number T12-PCH-739 

"Minimum Service Commitment" shall mean the minimum period in which Purchasers 
agree to keep circuits in service. 

"Node Router" shall mean Customer Router to which vendor delivers an aggregated bundle of 
VLANS. 

"Service Installation Date" shall mean the date on which Services are actually installed, 
tested, and ready for Purchaser acceptance as defined in Section 6. 

2. Term: 

This SOW shall be effective as of the date executed by CTS (the "Effective Date") and 
continue in full force and effect for a two (2) year tenn, measured from the latest Service 
Installation Date for the end sites covered under this SOW. 

3. Incorporation of the Contract: 

The terms and conditions of the Ethernet Contract are hereby restated and incorporated by 
reference in their entirety. 

4. Service Delivery Locations. 

Vendor agrees to provide, at all times during the Term of this SOW, Ethernet Services at the 
throughput, price, and between the endpoints specified in Attachment 1. 



5. Service Order and Installation 

Vendor agrees, to have the Services installed, tested and ready for Purchaser's 
Acceptance Testing (pursuant to Section 19 of the Contract) on or before forty 
five ( 45) days where facilities exist from the date that an order is placed. 
Where facilities do not exist, Services are expected within 90 days from the 
placement of a SOW or Order. If an installation is determined to take longer 
than 90 days, Integra shall notify CTS immediately and CTS shall' work with 
Integra on a case to case basis for a timely resolution. It is Vendor's 
responsibility to coordinate the delivery of, install or arrange installation of, 
test and make operational all items necessary to provide the Services. Vendor 
agrees to provide written notification to CTS' Contract Manager and CTS' 
WAN Manager upon Service Installation, the date of which shall be the 
"Services Installation Date." 

6. Term of Service - Individual Circuits 

Circuits ordered for each site during the first year following the Effective Date of this SOW 
shall have a Minimum Service Commitment of twelve (12) months, commencing on the 
Service Installation Date for that site. The list of circuits covered by this SOW is 
incorporated by reference and attached hereto. 

7. Termination Liability 

As the sole and exclusive remedy for termination of any Services prior to the end of the term, 
Customer agrees to pay to Vendor the termination liability as follows: 

• For termination during the Minimum Service Commitment, Termination Liability shall be 
an amount equal to 30% of the monthly recurring cost of the Services terminated times the 
number of months remaining in the Minimum Service Commitment period, plus 30% of the 
monthly recurring charges times the number of months remaining in the Term ofthis SOW 
after the Minimum Service Commitment. 

• For termination after the Minimum Service Commitment, Termination Liability shall be an 
amount equal 30% of the monthly recurring charges times the number of months remaining 
in the Term of this SOW after the Minimum Service Commitment. 

• Any termination charges shall be due in a lump sum, which shall be invoiced on the last 
month's invoice for the terminated service. 

8. Service Interface & Termination Requirements 

Vendor agrees to provide, at all times during the Term of this SOW, via a full duplex 
Ethernet Interface with auto negotiation at the capacities, interfaces, and Purchaser locations 
specified in Appendix 1. Vendor is solely responsible for all access and fiber/cabling 
infrastructure to the point of service handoff. 

9. Management VLANs 

Vendor agrees to provide, at all times during the Term of this. SOW, a management VLAN 
for the Advanced Transport Services that allows Purchasers to check status of routes or 
network segments CTS will provide IP addresses to be used for secondary addressing as 



necessary at each network element. Where Vendor is providing only a single VLAN to CTS, 
Vendor may satisfy this requirement by providing an additional port on the existing VLAN. 

10. SNMP Access 

Vendor agrees to provide, at all times during the Term of this SOW, for those portions of the 
services which utilize routers, Purchasers with SNMP (SNMPv2 minimum, SNMPv3 
preferred) access to each network element in the path dedicated exclusively to Purchaser 
traffic. 

11. Traffic Graphs 

Vendor agrees to provide to Purchasers, via secured website, dynamically generated MRTG 
(Multirouter Traffic Grapher) graphs reflecting current SNMP data for traffic on each 
segment of the paths carrying CTS VLANs. The MRTG graphs must show Five (5) minute, 
daily, weekly, monthly, and annual images. This Section may be satisfied through the use of 
some other automated graphing methodology provide the graphs CTSplay traffic data at the 
required intervals. 

In Witness Whereof, the parties hereto, having read this SOW 74 to Contract Number T12-PCH-739 in its 
entirety, do agree thereto in each and every particular. 

Approved 

State of Washington 
Consolidated Technology Services 

~ :.2.~uJb 
Doug Hoffer 

Print or Type Name 
Assistant Director 

Title Date 

Approved 

Integra Telecom Holdings, Inc., by and through 
Integra Telecom of Washington, Inc. 

Sig,iature 

Martha Tate 

Print or Type Name 

VP,GES 
Title 

3/31/2015 

Date 



Attachment 1 
SOW74 

Secondary Ethernet Site List 
T15-RFQ-048 

Integra Telecom Holdings, Inc., by and through Integra Telecom of Washington, 
Inc. 

Customer MRC Trunk 
Site Address Location Node Mb MRC Taxes swo 

2108 Grand 
DFWVAN Blvd Vancouver Olympia 100 $780.00 $54.60 12 



' Supplemental Work Order 73 
to 

Contract Number Tll-PCH-739 
for 

Secondary Transport Ethernet Services 

This Statement of Work 73 (SOW) is made and entered by and between the State of Washington, 
Consolidated Technology Services ("CTS" or "Purchaser"), and Integra Telecom Holdings, Inc., by and 
through Integra Telecom of Washington, Inc. ("Contractor"), pursuant to Section 29 of that certain 
contract No. TI2-PCH-739, for Secondary Transport Ethernet Services. 

Recitals 

NOW THEREFORE, for valuable consideration, the receipt and sufficiency of which is hereby 
acknowledged by the parties, the parties hereby agree as follows. Unless otherwise defined, capitalized 
terms in this Amendment have the meanings ascribed to them in the Contract. 

l. Definitions 

In addition to the definitions contained in the Contract, the following definitions shall apply to this SOW: 

"Secondary Transport Ethernet Contract" shall mean that contract for Ethernet Services 
between Vendor and CTS, with reference number Tl2-PCH-739 

"Minimum Service Commitment" shall mean the minimum period in which Purchasers 
agree to keep circuits in service. 

"Node Router" shall mean Customer Router to which vendor delivers an aggregated bundle of 
VLANS. 

"Service Installation Date" shall mean the date on which Services are actually installed, 
tested, and ready for Purchaser acceptance as defined in Section 6. 

2. Term: 

This SOW shall be effective as of the date executed by CTS (the "Effective Date") and 
continue in full force and effect for a one (I) year term, measured from the latest Service 
Installation Date for the erid sites covered under this SOW. 

3. Incorporation of the Contract: 

The terms and conditions of the Ethernet Contract are hereby restated and incorporated by 
reference in their entirety. 

4. Service Delivery Locations. 

Vendor agrees to provide, at all times during the Term of this SOW, Ethernet Services at the 
throughput, price, and between the endpoints specified in Attachment I. 



5. Service Order and Installation 

Vendor agrees, to have the Services installed, tested and ready for Purchaser's 
Acceptance Testing (pursuant to Section 19 of the Contract) on or before forty 
five (45) days where facilities exist from the date that an order is placed. 
Where facilities do not exist, Services are expected within 90 days from the 
placement of a SOW or Order. If an installation is determined to take longer 
than 90 days, Integra shall notify CTS immediately and CTS shall work with 
Integra on a case to case basis for a timely resolution. It is Vendor's 
responsibility to coordinate the delivery of, install or an-ange installation of, 
test and make operational all items necessary to provide the Services. Vendor 
agrees to provide written notification to CTS' Contract Manager and CTS' 
WAN Manager upon Service Installation, the date ofwhich shall be the 
"Services Installation Date." 

6. Term of Service -Individual Circuits 

Circuits ordered for each site during the first year following the Effective Date of this SOW 
shall have a Minimum Service Commitment of twelve (12) months, commencing on the 
Service Installation Date for that site. The list of circuits covered by this SOW is 
incorporated by reference and attached hereto. 

7. Termination Liability 

As the sole and exclusive remedy for termination of any Services prior to the end of the term, 
Customer agrees to pay to Vendor the termination liability as follows: 

• For termination during the Minimum Service Commitment, Termination Liability shall be 
an amount equal to 30% of the monthly recurring cost of the Services terminated times the 
number of months remaining in the Minimum Service Commitment period, plus 30% of the 
monthly recurring charges times the number of months remaining in the Term of this SOW 
after the Minimum Service Commitment. 

• For termination after the Minimum Service Commitment, Termination Liability shall be an 
amount equal30% ofthe monthly recurring charges times the number of months remaining 
in the Term of this SOW after the Minimum Service Commitment. 

• Any termination charges shall be due in a lump sum, which shall be invoiced on the last 
month's invoice for the terminated service. 

8. Service Interface & Termination Requirements 

Vendor agrees to provide, at all times during the Term of this SOW, via a full duplex 
Ethernet Interface with auto negotiation at the capacities, interfaces, and Purchaser locations 
specified in Appendix 1. Vendor is solely responsible for all access and fiber/cabling 
infrastructure to the point of service hand off. 

9. Management VLANs 

Vendor agrees to provide, at all times during the Term of this SOW, a management VLAN 
for the Advanced Transport Services that allows Purchasers to check status of routes or 
network segments CTS will provide IP addresses to be used for secondary addressing as 



necessary at each network element. Where Vendor is providing only a single VLAN to CTS, 
Vendor may satisfy this requirement by providing an additional port on the existing VLAN. 

10. SNMP Access 

Vendor agrees to provide, at all times during the Term of this SOW, for those portions of the 
services which utilize routers, Purchasers with SNMP (SNMPv2 minimum, SNMPv3 
preferred) access to each network element in the path dedicated exclusively to Purchaser 
traffic. 

ll. Traffic Graphs 

Vendor agrees to provide to Purchasers, via secured website, dynamically generated MRTG 
(Multirouter Traffic Grapher) graphs reflecting current SNMP data for traffic on each 
segment of the paths carrying CTS VLANs. The MRTG graphs must show Five (5) minute, 
daily, weekly, monthly, and annual images. This Section may be satisfied through the use of · 
some other automated graphing methodology provide the graphs CTSplay traffic data at the 
required intervals. 

In Witness Whereof, the parties hereto, having read this SOW 73 to Contract Nwnber Tl2-PCH-739 in its 
entirety, do agree thereto in each and every particular. 

Approved 

State of Washington 
Consolidated Technology Services 

Signature 
Doug Hoffer 

Print or Type Name 
Assistant Director 

17tle Date 

Approved 

Integra Telecom Holdings, Inc., by and through 
Integra Telecom of Washington, Inc. 

Print or Type Name 

VP, GES 3/27/2015 

Title Date 



Attachment 1 
SOW73 

Secondary Ethernet Site List 
TIS-RFQ-048 

Integra Telecom Holdings, Inc., by and through Integra Telecom of Washington, 
Inc. 

Customer MRC Trunk 
Site Address Location Node Mb MRC Taxes swo 

11820 NE 
Fourth Plain Rd 

DOLC0621 SuiteD Vancouver Olym~a 10 $390.00 $27.30 12 



Supplemental Work Order 76 
to 

Contract Number T12-PCH-739 
for 

Secondary Transport Ethernet Services 

This Statement of Work 76 (SOW) is made and entered by and between the State of Washington, 
Consolidated Technology Services ("CTS" or "Purchaser''), and Integra Telecom Holdings, Inc., by and 
through Integra Telecom of Washington, Inc. ("Contractor"), pursuant to Section 29 of that certain 
contract No. T12-PCH-739, for Secondary Transport Ethernet Services. 

Recitals 

NOW THEREFORE, for valuable consideration, the receipt and sufficiency of which is hereby 
acknowledged by the parties, the parties hereby agree as follows. Unless otherwise defined, capitalized 
terms in this Amendment have the meanings ascribed to them in the Contract. 

l. Definitions 

In addition to the definitions contained in the Contract, the following definitions shall apply to this SOW: 

"Secondary Transport Ethernet Contract" shall mean that contract for Ethernet Services 
between Vendor and CTS, with reference number T12-PCH-739 

"Minimum Service Commitment" shall mean the minimum period in which Purchasers 
agree to keep circuits in service. 

"Node Router" shall mean Customer Router to which vendor delivers an aggregated bundle of 
VLANS. 

"Service Installation Date" shall mean the date on which Services are actually installed, 
tested, and ready for Purchaser acceptance as defined in Section 6. 

2. Term: 

This SOW shall be effective as of the date executed by CTS (the "Effective Date") and 
continue in full force and effect for a two (2) year term, measured from the latest Service 
Installation Date for the end sites covered under this SOW. 

3. Incorporation of the Contract: 

The terms and conditions of the Ethernet Contract are hereby restated and incorporated by 
reference in their entirety. 

4. Service Delivery Locations. 

Vendor agrees to provide, at all times during the Term of this SOW, Ethernet Services at the 
throughput, price, and between the endpoints specified in Attachment I. 



5. Service Order and Installation 

Vendor agrees, to have the Services installed, tested and ready for Purchaser's 
Acceptance Testing (pursuant to Section 19 of the Contract) on or before forty 
five ( 45) days where facilities exist from the date that an order is placed. 
Where facilities do not exist, Services are expected within 90 days from the 
placement of a SOW or Order. If an installation is determined to take longer 
than 90 days, Integra shall notify CTS immediately and CTS shall work with 
Integra on a case to case basis for a timely resolution. It is Vendor's 
responsibility to coordinate the delivery of, install or an-ange installation of, 
test and make operational all items necessary to provide the Services. Vendor 
agrees to provide written notification to CTS' Contract Manager and CTS' 
WAN Manager upon Service Installation, the date of which shall be the 
"Services Installation Date." 

6. Term of Service- Individual Circuits 

Circuits ordered for each site during the first year following the Effective Date of this SOW 
shall have a Minimum Service Commitment of twelve ( 12) months, commencing on the 
Service Installation Date for that site. The list of circuits covered by this SOW is 
incorporated by reference and attached hereto. 

7. Termination Liability 

As the sole and exclusive remedy for termination of any Services prior to the end of the term, 
Customer agrees to pay to Vendor the termination liability as follows: 

• For termination during the Minimum Service Commitment, Termination Liability shall be 
an amount equal to 30% of the monthly recurring cost of the Services terminated times the 
number of months remaining in the Minimum Service Commitment period, plus 30% of the 
monthly recurring charges times the number of months remaining in the Term of this SOW 
after the Minimum Service Commitment. 

• For termination after the Minimum Service Commitment, Termination Liability shall be an 
amount equal30% of the monthly recurring charges times the number of months remaining 
in the Term of this SOW after the Minimum Service Commitment. 

• Any termination charges shall be due in a lump sum, which shall be invoiced on the last 
month's invoice for the terminated service. 

8. Service Interface & Termination Requirements 

Vendor agrees to provide, at all times during the Term of this SOW, via a full duplex 
Ethernet Interface with auto negotiation at the capacities, interfaces, and Purchaser locations 
specified in Appendix l. Vendor is solely responsible for all access and fiber/cabling 
infrastructure to the point of service handoff. 

9. Management VLANs 

Vendor agrees to provide, at all times during the Term of this SOW, a management VLAN 
for the Advanced Transport Services that allows Purchasers to check status of routes or 
network segments CTS will provide IP addresses to be used for secondary addressing as 



necessary at each network element. Where Vendor is providing only a single VLAN to CTS, 
Vendor may satisfY this requirement by providing an additional port on the existing VLAN. 

10. SNMP Access 

Vendor agrees to provide, at all times during the Term of this SOW, for those portions of the 
services which utilize routers, Purchasers with SNMP (SNMPv2 minimum, SNMPv3 
preferred) access to each network element in the path dedicated exclusively to Purchaser 
traffic. 

11. Traffic Graphs 

Vendor agrees to provide to Purchasers, via secured website, dynamically generated MRTG 
(Multirouter Traffic Grapher) graphs reflecting current SNMP data for traffic on each 
segment of the paths carrying CTS VLANs. The MRTG graphs must show Five (5) minute, 
daily, weekly, monthly, and annual images. This Section may be satisfied through the use of 
some other automated graphing methodology provide the graphs CTSplay traffic data at the 
required intervals. 

In Witness Whereof, the parties hereto, having read this SOW 76 to Contract Number T12-PCH-739 in its 
entirety, do agree thereto in each and every particular. 

Approved 

State of Washington 
Consolidated Technology Services 

;;r ""(')~!~ 
Signature 
Doug Hoffer 

Print or Type Name 
Assistant Director 

Title Date 

Approved 

Integra Telecom Holdings, Inc., by and through 
Integra Telecom of Washington, Inc. 

'--)1/ t:.~J~ 
Signature 

Martha Tate 

Print or Type Name 

VP, GES 

7/t/e 

4n/2015 
Date 



Attachment 1 
SOW76 

Secondary Ethernet Site List 
TlS-RFQ-052 

Integra Telecom Holdings, Inc., by and through Integra Telecom of Washington, 
Inc. 

Customer MRC Trunk 
Site Address Location Node Mb MRC Taxes swo 

415 West 
ESD1401 Wishkah St Aberdeen Olympia 10 $687.00 $48.09 12 



Supplemental Work Order 77 
to 

Contract Number T12-PCH-739 
for 

Secondary Transport Ethernet Services 

This Statement of Work 77 (SOW) is made and entered by and between the State of Washington, 
Consolidated Technology Services ("CTS" or ''Purchaser"), and Integra Telecom Holdings, Inc., by and 
through Integra Telecom of Washington, Inc. ("Contractor"), pursuant to Section 29 of that certain 
contract No. T12-PCH-739, for Secondary Transport Ethernet Services. 

Recitals 

NOW THEREFORE, for valuable consideration, the receipt and sufficiency of which is hereby 
acknowledged by the parti~s, the parties hereby agree as follows. Unless otherwise defined, capitalized 
terms in this Amendment have the meanings ascribed to them in the Contract. 

1. Definitions 

In addition to the definitions contained in the Contract, the following definitions shall apply to this SOW: 

"Secondary Transport Ethernet Contract" shall mean that contract for Ethernet Services 
between Vendor and CTS, with reference number Tl2-PCH-739 

"Minimum Service Commitment" shall mean the minimum period in which Purchasers 
agree to keep circuits in service. 

"Node Router" shall mean Customer Router to which vendor delivers an aggregated bundle of 
VLANS. 

"Service Installation Date" shall mean the date on which Services are actually installed, 
tested, and ready for Purchaser acceptance as defined in Section 6. 

2. Term: 

This SOW shall be effective as of the date executed by CTS (the "Effective Date") and 
continue in full force and effect for a two (2) year term, measured from the latest Service 
Installation Date for the end sites covered under this SOW. 

3. Incorporation of the Contract: 

The terms and conditions of the Ethernet Contract are hereby restated and incorporated by 
reference in their entirety. 

4. Service Delivery Locations. 

Vendor agrees to provide, at all times during the Term of this SOW, Ethernet Services at the 
throughput, price, and between the endpoints specified in Attachment 1. 



5. Service Order and Installation 

Vendor agrees, to have the Services installed, tested and ready for Purchaser's 
Acceptance Testing (pursuant to Section 19 of the Contract) on or before forty 
five ( 45) days where facilities exist from the date that an order is placed. 
Where facilities do not exist, Services are expected within 90 days from the 
placement of a SOW or Order. If an installation is detennined to take longer 
than 90 days, Integra shall notify CTS immediately and CTS shall work with 
Integra on a case to case basis for a timely resolution. It is Vendor's 
responsibility to coordinate the delivery of, install or arrange installation of, 
test and make operational all items necessary to provide the Services. Vendor 
agrees to provide written notification to CTS' Contract Manager and CTS' 
WAN Manager upon Service Installation, the date of which shall be the 
"Services Installation Date." 

6. Term of Service- Individual Circuits 

Circuits ordered for each site during the first year following the Effective Date of this SOW 
shall have a Minimum Service Commitment of twelve (12) months, commencing on the 
Service Installation Date for that site. The list of circuits covered by this SOW is 
incorporated by reference and attached hereto. 

7. Termination Liability 

As the sole and exclusive remedy for termination of any Services prior to the end of the tenn, 
Customer agrees to pay to Vendor the termination liability as follows: 

• For tennination during the Minimum Service Commitment, Tennination Liability shall be 
an amount equal to 30% of the monthly recurring cost of the Services tenninated times the 
number of months remaining in the Minimum Service Commitment period, plus 30% of the 
monthly recurring charges times the number of months remaining in the Tenn of this SOW 
after the Minimum Service Commitment. 

• For tennination after the Minimum Service Commitment, Tennination Liability shall be an 
amount equal30% of the monthly recurring charges times the number of months remaining 
in the Tenn of this SOW after the Minimum Service Commitment. 

• Any tennination charges shall be due in a lump sum, which shall be invoiced on the last 
month's invoice for the tenninated service. 

8. Service Interface & Termination Requirements 

Vendor agrees to provide, at all times during the Tenn of this SOW, via a full duplex 
Ethernet Interface with auto negotiation at the capacities, interfaces, and Purchaser locations 
specified in Appendix I. Vendor is solely responsible for all access and fiber/cabling 
infrastructure to the point of service hand off. 

9. Management VLANs 

Vendor agrees to provide, at all times during the Tenn of this SOW, a management VLAN 
for the Advanced Transport Services that allows Purchasers to check status of routes or 
network segments CTS will provide IP addresses to be used for secondary addressing as 



necessary at each network element. Where Vendor is providing only a single VLAN to CTS, 
Vendor may satisfy this requirement by providing an additional port on the existing VLAN. 

10. SNMP Access 

Vendor agrees to provide, at all times during the Term of this SOW, for those portions of the 
services which utilize routers, Purchasers with SNMP (SNMPv2 minimum, SNMPv3 
preferred) access to each network element in the path dedicated exclusively to Purchaser 
traffic. 

ll. Traffic Graphs 

Vendor agrees to provide to Purchasers, via secured website, dynamically generated MRTG 
(Multirouter Traffic Grapher) graphs reflecting current SNMP data for traffic on each 
segment of the paths carrying CTS VLANs. The MRTG graphs must show Five (5) minute, 
daily, weekly, monthly, and annual images. This Section may be satisfied through the use of 
some other automated graphing methodology provide the graphs CTSplay traffic data at the 
required intervals. 

In Witness Whereof, the parties hereto, having read this SOW 77 to Contract Number T12-PCH-739 in its 
entirety, do agree thereto in each and every particular. 

Approved 

State of Washington 
Consolidated Technology Services 

Approved 

Integra Telecom Holdings, Inc., by and through 
Integra Telecom of Washington, Inc. 

~ 

i?fl'"*l+dt 
Si;;;at!IN! 
Doug Hoffer 

')I! , .. ::u~1~ 
Signature 

Martha Tate 

Print or Type Name 
Assistant Director 

1/t/e Date 

Prilll or Type Name 

VPGES 4n/2015 

Title Date 



Attachment l 
SOW77 

Secondary Ethernet Site List 
TIS-RFQ-037 

Integra Telecom Holdings, Inc., by and through Integra Telecom of Washington, 
Inc. 

Customer MRC Trunk 
Site Address Location Node Mb MRC Taxes swo 

301 E Wallace 
Kneeland Blvd 

DOLC2313 #240 Shelton Olym_Qia 10 $687.00 $48.09 12 



Supplemental Work Order 78 
to 

Contract Number T12-PCH-739 
for 

Secondary Transport Ethernet Services 

This Statement of Work 78 (SOW) is made and entered by and between the State of Washington, 
Consolidated Technology Services ("CTS" or "Purchaser"), and Integra Telecom Holdings, Inc., by and 
through Integra Telecom of Washington, Inc. ("Contractor"), pursuant to Section 29 ofthat certain 
contract No. TI2-PCH-739, for Secondary Transport Ethernet Services. 

Recitals 

NOW THEREFORE, for valuable consideration, the receipt and sufficiency of which is hereby 
acknowledged by the parties, the parties hereby agree as follows. Unless otherwise defined, capitalized 
terms in this Amendment have the meanings ascribed to them in the Contract. 

l. Definitions 

In addition to the definitions contained in the Contract, the following definitions shall apply to this SOW: 

"Secondary Transport Ethernet Contract" shall mean that contract for Ethernet Services 
between Vendor and CTS, with reference number T12-PCH-739 

"Minimum Service Commitment" shall mean the minimum period in which Purchasers 
agree to keep circuits in service. 

"Node Router" shall mean Customer Router to which vendor delivers an aggregated bundle of 
VLANS. 

"Service Installation Date" shall mean the date on which Services are actually installed, 
tested, and ready for Purchaser acceptance as defined in Section 6. 

2. Term: 

This SOW shall be effective as ofthe date executed by CTS (the "Effective Date") and 
continue in full force and effect for a two (2) year term, measured from the latest Service 
Installation Date for the end sites covered under this SOW. 

3. Incorporation of the Contract: 

The terms and conditions of the Ethernet Contract are hereby restated and incorporated by 
reference in their entirety. 

4. Service Delivery Locations. 

Vendor agrees to provide, at all times during the Term of this SOW, Ethernet Services at the 
throughput, price, and between the endpoints specified in Attachment I. 



5. Service Order and Installation 

Vendor agrees, to have the Services installed, tested and ready for Purchaser's 
Acceptance Testing (pursuant to Section 19 of the Contract) ready no later 
than September I, 2015. Should vendor fail to complete handoffby 
that date, CTS shall impose monetary penalties in the amount of $500 
per calendar day, until completion of circuit and handoffhas been 
accepted by CTS. It is Vendor's responsibility to coordinate the delivery of, 
install or arrange installation of, test and make operational all items necessary 
to provide the Services. Vendor agrees to provide written notification to CTS ' 
Contract Manager and CTS' WAN Manager upon Service Installation, the 
date of which shall be the "Services Installation Date." 

6. Term of Service -Individual Circuits 

Circuits ordered for each site during the first year following the Effective Date of this SOW 
shall have a Minimum Service Commitment of twelve (12) months, commencing on the 
Service Installation Date for that site. The list of circuits covered by this SOW is 
incorporated by reference and attached hereto. 

7. Termination Liability 

As the sole and exclusive remedy for termination of any Services prior to the end of the term, 
Customer agrees to pay to Vendor the termination liability as follows: 

• For termination during the Minimum Service Commitment, Termination Liability shall be 
an amount equal to 30% of the monthly recurring cost of the Services tenninated times the 
number of months remaining in the Minimum Service Commitment period, plus 30% of the 
monthly recurring charges times the number of months remaining in the Term of this SOW 
after the Minimum Service Commitment. 

• For termination after the Minimum Service Commitment, Termination Liabil ity shall be an 
amount equal 30% of the monthly recurring charges times the number of months remaining 
in the Term of this SOW after the Minimum Service Commitment. 

• Any termination charges shall be due in a lump sum, which shall be invoiced on the last 
month's invoice for the terminated service. 

8. Service Interface & Termination Requirements 

Vendor agrees to provide, at all times during the Term of this SOW, via a full duplex 
Ethernet Interface with auto negotiation at the capacities, interfaces, and Purchaser locations 
specified in Appendix l. Vendor is solely responsible for all access and fiber/cabling 
infrastructure to the point of service handoff. 

9. Management VLANs 

Vendor agrees to provide, at all times during the Term of this SOW, a management VLAN 
for the Advanced Transport Services that allows Purchasers to check status of routes or 
network segments CTS will provide IP addresses to be used for secondary addressing as 



necessary at each network element. Where Vendor is providing only a single VLAN to CTS, 
Vendor may satisfy this requirement by providing an additional port on the existing VLAN. 

10. SNMP Access 

Vendor agrees to provide, at all times during the Term of this SOW, for those portions of the 
services which utilize routers, Purchasers with SNMP (SNMPv2 minimum, SNMPv3 
preferred) access to each network element in the path dedicated exclusively to Purchaser 
traffic. 

ll. Traffic Graphs 

Vendor agrees to provide to Purchasers, via secured website, dynamically generated MRTG 
(Multirouter Traffic Grapher) graphs reflecting current SNMP data for traffic on each 
segment of the paths carrying CTS VLANs. The MRTG graphs must show Five (5) minute, 
daily, weekly, monthly, and annual images. This Section may be satisfied through the use of 
some other automated graphing methodology provide the graphs CTSplay traffic data at the 
required intervals. 

In Witness Whereof, the parties hereto, having read this SOW 78 to Contract Number TI2-PCH-739 in its 
entirety, do agree thereto in each and every particular. 

Approved Approved 

State of Washington 
Consolidated Technology Services 

Integra Telecom Holdings, Inc., by and through 
Integra Telecom of Washington, Inc. 

*:;_ ~ ~~ '-;I! ,;Xf~JJ:t 
. -S'!"'igl-~-~a .. tu .. re-.' ..:..-f-...:.....a.-. ....... __________ 'Sigi~ature 

Doug Hoffer Martha Tate 

Print or Type Name 
Assistant Director 

Title Date 

Print or Type Name 

VP,GES 

17tle 

4114/2015 

Date 



Attachment 1 
SOW78 

Secondary Ethernet Site List 
TIS-RFQ-053 

Integra Telecom Holdings, Inc., by and through Integra Telecom of Washington, 
Inc. 

Customer MRC Trunk 
Site Address Location Node Mb MRC Taxes swo 

312 Stonemill 
Dr., Bldg 8 Ste 

ESD0601 230-240 Vancouver Olympia 100 $790.00 $55.30 12 



Amendment 79 
for 

Contract Number Tll-PCH-739 
for 

Secondary Transport Ethernet Services 

In accordance with Section 41 (Authority for Modifications and Amendments) of Contract Number TI 2-
PCH-739 for Secondary Transport Ethernet Services, (the "Contract"), this Amendment 79 is entered into 
by and between the State of Washington, Consolidated Technology Services ("CTS") and Integra 
Telecom Holdings, Inc., by and through Integra Telecom of Washington, Inc. ("Contractor"). 

The purpose of this Amendment is to terminate SWO 57. Now, therefore, the parties agree to terminate 
Supplemental Work Order 57 in its entirety. 

All other provisions of Contract Tl2-PCH-739, as previously amended shall remain in full force and 
effect. 

This Amendment 79 shall be effective as of the date signed by CTS. 

Approved 

State of Washington, 
Consolidated Technology Services 

Doug Hoffer, Assistant Director 
Print or Type Name, Title 

Date: 

State of Washington 
Consolidated Technology Services 

Approved 

Integra Telecom Holdings, Inc., by and 
through Integra Telecom ofWashington, Inc. 

Signature 

Martha Tate, VP GES 

Print or Type Name, Title 

Date: 4/19/2015 

Tl2-PCH-739 
Amendment 79 



Amendment 80 
for 

Contract Number T12-PCH-739 
for 

Secondary Transport Ethernet Services 

In accordance with Section 41 (Authority for Modifications and Amendments) of Contract Number T 12-
PCH-739 for Secondary Transpott Ethernet Services, (the "Contract"), this Amendment 80 is entered into 
by and between the State of Washington, Consolidated Technology Services ("CTS") and Integra 
Telecom Holdings, Inc., by and through Integra Telecom of Washington, Inc. ("Contractor"). 

1. The purpose of this Amendment is to terminate the following Ethernet circuit for DOCT AC4 
from SWO 31. Now, therefore, the parties agree to amend the Supplemental Work Order 31 
to remove the following: 

MRC NRC 
Customer Site Address Location CTS Node Mb MRC Taxes NRC Taxes 

DOCTAC4 1524 Martin Luther King Way Tacoma Olympia 100 $858.00 $60.06 $0 $0 

2. All other provisions of Contract T12-PCH-739, as previously amended, and SWO 31, as 
previously amended, shall remain in full force and effect. 

This Amendment 31 shall be effective as April 14, 2015 regardless of the date signed by CTS. 

Approved 

State of Washington, 
Consolidated Technology Services 

Doug Hoffer, Assistant Director 
Print or Type Name, Title 

Dt1te: ~~u-j li 

State of Washington 
Consolidated Technology Services 

Approved 

Integra Telecom Holdings, Inc., by and 
through Integra Telecom of Washington, Inc. 

"-2// c..xt~../~ 
Signature 

Martha Tate, VP GES 

Print or Type Nt1me, Title 

Date: 4/21/2015 

T12-PCH-739 
Amendment 80 



























































































































Item Description Quantity Unit Unit Price Total Cost Cost Center

1 Move 10M circuit at DSHS6008  From 720 Sleater 
Kinney Rd SE  Ste R  Lacey To 720 Sleater Kinney Rd 
SE Ste X & Y Lacey.   Pull a new 6ct fiber pigtail from 
the intermediate splice located in Telco room to the new 
suite move the switch splice the new fiber & verify 
connectivity/levels are within spec

1 EA $250.00 $250.00 3461

Total $250.00

SPECIAL INSTRUCTIONS:

Ordered For

Sheila Suralta

Carrier
Shipping Document Collect Prepaid Pieces Received By Date Received

Prepared By Telephone Number Order Date Agency Approval Date Approved

Danielle Mortenson 360.407.8782 8/24/2015

INSTRUCTIONS TO VENDOR: DELIVER THE ARTICLES ORDERED ABOVE IN ACCORDANCE WITH THE FOLLOWING:

1.  Process NO orders without signature in agency approval in lower right corner. 2. Show Order Number on all invoices, packages, and shipping 
documents.

3.  Washington sales tax applies to this order. 4. Mail two copies of invoice at time of shipment.

4.  CTS payment is made on good faith of the vendor’s successful performance of deliverables stated above.  If vendor does not successfully perform 
under this Contract/Purchae Order, CTS shall initiate a dispute claim with the vendor, or other legal recourse, to request a partial or full refund 
of the payment made to the vendor.

Danielle Mortenson 8/24/2015

CTS Purchase Order Date Ordered CTS Purchase Order Number

SR488268/24/2015

Agency Location Mailstop

1630 000 41454

Agency Location Mailstop

1630 41454

Web Req #

48826

F
R
O
M

Consolidated Technology Services
1500 JEFFERSON ST
PO BOX 42445
OLYMPIA, WA 98504-1454

AS PER ATTACHED QUOTE

SHIP TO

T
O

INTEGRA TELECOM                 
700 SW 39TH STREET, SUITE 200   

RENTON            WA 98057     

MAIL INVOICES TO Agency Location Mailstop

1630 0 41454CONSOLIDATED TECHNOLOGY SERVICES

ATTN: ACCOUNTS PAYABLE
PO BOX 41454

OLYMPIA WA 98504-1454

Contact Phone

STEVEN 
SHELVER               

   

4259707166  

AUTHORITY OR CONTRACT NUMBER SHIP FROM PRICE F.O.B. PAYMENT TERMS DELIVERY DATE

CONTACT: 







RE_DSHS6008_Lacey_JRA_-_Customer_Request[1]
 From: Coker, Lori (DSHS/ET)
 Sent: Monday, August 03, 2015 1:45 PM

 To: Suralta, Sheila (WaTech)
 Cc: Hernandez, Ed (DSHS/ET); Carter, Rick (DSHS/ET); Early, Robert (DSHS/ET); 

Thweatt, Tina M. (DSHS/ET); Lilly, Mike (WaTech)
 Subject: RE: DSHS6008 Lacey JRA

 Attachments: JRA Lacey NEW floor plan in Xand Y suite with Names.pdf; JRA Lacey OLD 
Floor Plan with Jack #.pdf; 1533_001.pdf

 Follow Up Flag: Follow up
 Flag Status: Completed

Hi Sheila,

Attached are the drawings for both the current and new buildings.  Just to clarify/confirm, this 
site is currently located in Suite R and will be moving into Suites X & Y on August 17th.  I have 
attached both floor plans for the current “old” location and the new location.  Please let me 
know if you need any additional information.

Thank you,
Lori

From: Suralta, Sheila (WaTech)  
Sent: Monday, August 03, 2015 11:31 AM 
To: Coker, Lori (DSHS/ET) 
Cc: Hernandez, Ed (DSHS/ET); Carter, Rick (DSHS/ET); Early, Robert (DSHS/ET); Thweatt, Tina M. 
(DSHS/ET); Lilly, Mike (WaTech) 
Subject: RE: DSHS6008 Lacey JRA

Hi Lori,

We are still awaiting a move quote from Integra, who is the current vendor of your existing 10M 
Ethernet.  Can you please confirm the exact suite locations (from, to)?  Can you also provide us a 
detailed description of the current circuit location and where it is moving to (i.e. Comm Room, closet 
#2/rack #4) – a floor plan would be helpful.

We will provide the additional information to the vendor as soon as we receive them from you.  We will 
let you know any update once we hear back from the vendor.

Thanks,

Sheila

 

From: Coker, Lori (DSHS/ET)  
Sent: Monday, August 03, 2015 7:24 AM 
To: Suralta, Sheila (WaTech) 
Cc: Hernandez, Ed (DSHS/ET); Carter, Rick (DSHS/ET); Early, Robert (DSHS/ET); Thweatt, Tina M. 
(DSHS/ET); Lilly, Mike (WaTech) 
Subject: RE: DSHS6008 Lacey JRA

Hi Sheila,

They are moving from Suite R into Suites X and Y.  Curious, we’ve moved plenty of circuits 
before, why is this one different?  Another new “process” that I’m unaware of?  If so, please let 
me know.

It would be extremely helpful if I could get an answer by noon today.

Thank you,
Lori

From: Suralta, Sheila (WaTech)  
Sent: Friday, July 31, 2015 3:35 PM 
To: Coker, Lori (DSHS/ET) 
Cc: Hernandez, Ed (DSHS/ET); Carter, Rick (DSHS/ET); Early, Robert (DSHS/ET); Thweatt, Tina M. 
(DSHS/ET); Lilly, Mike (WaTech) 
Subject: RE: DSHS6008 Lacey JRA

Hi Lori,

Can you please give me the suite # on where they are moving from and to?  I will let you know if this is 
possible once I have your information.

Thanks,
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RE_DSHS6008_Lacey_JRA_-_Customer_Request[1]
Sheila

 

From: Suralta, Sheila (WaTech)  
Sent: Wednesday, July 29, 2015 8:45 AM 
To: Coker, Lori (DSHS/ET) 
Cc: Hernandez, Ed (DSHS/ET); Carter, Rick (DSHS/ET); Early, Robert (DSHS/ET); Thweatt, Tina M. 
(DSHS/ET); Lilly, Mike (WaTech) 
Subject: RE: DSHS6008 Lacey JRA

Let me look into that option.  I will let you know what I find out.

Sheila

 

From: Coker, Lori (DSHS/ET)  
Sent: Wednesday, July 29, 2015 8:35 AM 
To: Suralta, Sheila (WaTech) 
Cc: Hernandez, Ed (DSHS/ET); Carter, Rick (DSHS/ET); Early, Robert (DSHS/ET); Thweatt, Tina M. 
(DSHS/ET); Lilly, Mike (WaTech) 
Subject: RE: DSHS6008 Lacey JRA

Hi Sheila,

If I request to have the existing circuit moved over to the new suite while we wait for the 
100MB circuit, would we be able to get the existing circuit scheduled to move on the morning of 
August 17th?

Lori

From: Lilly, Mike (WaTech)  
Sent: Wednesday, July 29, 2015 7:18 AM 
To: Coker, Lori (DSHS/ET) 
Cc: Hernandez, Ed (DSHS/ET); Carter, Rick (DSHS/ET); Early, Robert (DSHS/ET); Thweatt, Tina M. 
(DSHS/ET); Suralta, Sheila (WaTech); Frost, Debbie (DSHS/ET) 
Subject: RE: DSHS6008 Lacey JRA

Hello Lori – the service requested is still for shared 100Mb Ethernet service, that has not changed.  We 
are exploring all options to find the most cost effective and expedient service option.  The information 
you are now providing about an August 17 move in date is new information, not previously provided to 
CTS/WaTech.  We’ll review this information and get back to you no later than Monday August 3, with 
more information.  --Mike 

From: Coker, Lori (DSHS/ET)  
Sent: Tuesday, July 28, 2015 2:43 PM 
To: Lilly, Mike (WaTech) 
Cc: Hernandez, Ed (DSHS/ET); Carter, Rick (DSHS/ET); Early, Robert (DSHS/ET); Thweatt, Tina M. 
(DSHS/ET); Suralta, Sheila (WaTech); Frost, Debbie (DSHS/ET) 
Subject: RE: DSHS6008 Lacey JRA

Mike,

Up until June 30th, the request I put in was for a shared w/LTS 100MB Ethernet circuit.  While 
researching today, the dates for this site, I noticed on the June 30th status update spreadsheet 
the order got changed to include SMON.  Was there any discussion with DSHS and/or LTS 
management regarding changing your customer’s request?  We are now going to fall behind on 
the circuit order and the customers are scheduled to move in on August 17th with working data 
& phones.  Why?

Lori

From: Suralta, Sheila (WaTech)  
Sent: Tuesday, July 28, 2015 2:00 PM 
To: Coker, Lori (DSHS/ET) 
Cc: Hernandez, Ed (DSHS/ET); Carter, Rick (DSHS/ET); Early, Robert (DSHS/ET); Thweatt, Tina M. 
(DSHS/ET); Lilly, Mike (WaTech) 
Subject: RE: DSHS6008 Lacey JRA

Lori,

The advice came from EDN Management.  Mike Lilly is cc’d in this email.  You can ask him if you have 
further questions.

Sheila
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RE_DSHS6008_Lacey_JRA_-_Customer_Request[1]

From: Coker, Lori (DSHS/ET)  
Sent: Tuesday, July 28, 2015 1:33 PM 
To: Suralta, Sheila (WaTech) 
Cc: Hernandez, Ed (DSHS/ET); Carter, Rick (DSHS/ET); Early, Robert (DSHS/ET); Thweatt, Tina M. 
(DSHS/ET); Lilly, Mike (WaTech) 
Subject: RE: DSHS6008 Lacey JRA

Hi Sheila,

May I ask who advised you to provide a SMON service?  

Lori

From: Suralta, Sheila (WaTech)  
Sent: Tuesday, July 28, 2015 11:36 AM 
To: Coker, Lori (DSHS/ET) 
Cc: Hernandez, Ed (DSHS/ET); Carter, Rick (DSHS/ET); Early, Robert (DSHS/ET); Thweatt, Tina M. 
(DSHS/ET); Lilly, Mike (WaTech) 
Subject: RE: DSHS6008 Lacey JRA

Lori,

I was advised to provide you an SMON service if it is cheaper than the Ethernet circuit.  SMON service is

implemented in a much shorter timeframe than Ethernet.

I have referred your concerns to CTS/EDN management and will let you know how to proceed as soon as 
I hear back from them.

Thanks,

Sheila

 

From: Coker, Lori (DSHS/ET)  
Sent: Tuesday, July 28, 2015 11:25 AM 
To: Suralta, Sheila (WaTech) 
Cc: Hernandez, Ed (DSHS/ET); Carter, Rick (DSHS/ET); Early, Robert (DSHS/ET); Thweatt, Tina M. 
(DSHS/ET); Lilly, Mike (WaTech) 
Subject: RE: DSHS6008 Lacey JRA

Sheila,

You received an approval to proceed with the circuit order, see attached.  The circuit order 
should not have been held.  Tina, we may need an expedite.

Lori

From: Suralta, Sheila (WaTech)  
Sent: Tuesday, July 28, 2015 11:20 AM 
To: Coker, Lori (DSHS/ET) 
Cc: Hernandez, Ed (DSHS/ET); Carter, Rick (DSHS/ET); Early, Robert (DSHS/ET); Thweatt, Tina M. 
(DSHS/ET); Lilly, Mike (WaTech) 
Subject: RE: DSHS6008 Lacey JRA

Hi Lori,

The Ethernet order is currently “on hold” pending results from the SMON quote.  I will provide you an 
update as soon as I received new information.

I will add the information you provided below to the order.  When this order was placed, there was no 
mention of a deadline or a requested due date for this circuit.  So, I am not sure if the vendor can 
complete the circuit prior to the date you indicated below.  Anyway, we will work with the vendor in 
completing this circuit as soon as we can.

Thanks, 

Sheila

 

From: Coker, Lori (DSHS/ET)  
Sent: Tuesday, July 28, 2015 11:03 AM 
To: Suralta, Sheila (WaTech) 
Cc: Hernandez, Ed (DSHS/ET); Carter, Rick (DSHS/ET); Early, Robert (DSHS/ET); Thweatt, Tina M. 
(DSHS/ET) 
Subject: RE: DSHS6008 Lacey JRA
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RE_DSHS6008_Lacey_JRA_-_Customer_Request[1]

Hi Sheila,

Below is a schedule for this site as to when they’ll be moving in.  Would you please find out 
what the target vendor completion date will be?  Thanks!

*         Thursday, July 30: Drop off totes and dollies at existing JRA facility (All West)
*         Monday, August 3: Pick up furniture from DSHS warehouse (All West)
*         Tuesday, August 4: Install furniture (All West)
*         Monday, August 17: Move JRA to new facility (All West, JRA, ISSD, IT)
*         Tuesday, August 18: Dismantle existing furniture (All West)
*         Friday, August 21: Pick up empty totes and dollies (All West)

From: Coker, Lori (DSHS/ET)  
Sent: Tuesday, July 28, 2015 10:18 AM 
To: Suralta, Sheila (WaTech) 
Cc: Fowble, Cheryl (DSHS/ET); Hernandez, Ed (DSHS/ET); Thweatt, Tina M. (DSHS/ET) 
Subject: RE: DSHS6008 Lacey JRA

Hi Sheila,

Just wondering if this situation has been taken care of or not.

Thank you!
Lori

From: Coker, Lori (DSHS/ISSD)  
Sent: Wednesday, July 15, 2015 2:25 PM 
To: Suralta, Sheila (WaTech) 
Cc: Fowble, Cheryl (DSHS/ISSD) (fowblca@dshs.wa.gov); Hernandez, Ed (DSHS/ISSD) 
Subject: DSHS6008 Lacey JRA

Hi Sheila,

In talking with Ed, I was informed Integra plans to terminate the fiber & active equipment into 
the DEMARC room.  Integra/contractor mentioned to Ed it wasn’t on their order to extend the 
DEMARC into the main equipment room inside our building and stated they were not going to 
extend the DEMARC.  I know this probably wasn’t on the circuit order as I know you know our 
standards.  Please help us out with this situation and inform Integra and/or their vendor, they 
need to extend the circuit and install active equipment into the rack space provided within our 
main equipment room inside the building.  You might also want to verify Integra knows they 
need to supply a UPS for their own equipment.

Thank you!!
Lori

Page 4



RE_DSHS6008_Lacey_JRA_-_Vendor_Quote[1]
 From: Hayes, Patricia <Patricia.Hayes@electriclightwave.com>
 Sent: Wednesday, August 05, 2015 9:11 AM

 To: Suralta, Sheila (WaTech); Pitts, Brent
 Cc: Lilly, Mike (WaTech); RenardBell, Kelly

 Subject: RE: DSHS6008 Lacey JRA

 Importance: High

Sheila,

Charge for the move is $250.00.
I have order ready to go just waiting for you work order.

Thank you
Patti Hayes| Account Consultant
direct 425.970.7309 | fax 425.970.7409  
Electric Lightwave | 700 SW 39th St | Suite 200 | Renton, WA 98057 
www.electriclightwave.com
 
    

From: Suralta, Sheila (WaTech) [mailto:sheila.suralta@watech.wa.gov]  
Sent: Monday, August 03, 2015 1:56 PM 
To: Pitts, Brent; Hayes, Patricia; Ashford, Amy 
Cc: Lilly, Mike (WaTech); RenardBell, Kelly 
Subject: FW: DSHS6008 Lacey JRA 
Importance: High

Brent,

Below is additional information from the customer regarding this move order.  Also attached are floor 
plans for your reference.

I would appreciate if you can provide us the quote as soon as you can so that we can proceed with the 
order once the quote is accepted.

Please let me know if you have any questions.

Thanks,

Sheila

 

From: Coker, Lori (DSHS/ET)  
Sent: Monday, August 03, 2015 1:45 PM 
To: Suralta, Sheila (WaTech) 
Cc: Hernandez, Ed (DSHS/ET); Carter, Rick (DSHS/ET); Early, Robert (DSHS/ET); Thweatt, Tina M. 
(DSHS/ET); Lilly, Mike (WaTech) 
Subject: RE: DSHS6008 Lacey JRA

Hi Sheila,

Attached are the drawings for both the current and new buildings.  Just to clarify/confirm, this 
site is currently located in Suite R and will be moving into Suites X & Y on August 17th.  I have 
attached both floor plans for the current “old” location and the new location.  Please let me 
know if you need any additional information.

Thank you,
Lori

--------------------------------------------------------------------------------
From: Pitts, Brent [mailto:Brent.Pitts@integratelecom.com]  
Sent: Monday, August 03, 2015 8:20 AM 
To: Suralta, Sheila (WaTech); Hayes, Patricia; Ashford, Amy 
Cc: Lilly, Mike (WaTech); RenardBell, Kelly 
Subject: RE: DSHS6008 / Move order request (Integra SUBSCRIBER: 920092 )

Sheila,

What is the timeframe you are looking at?

I will let Patti Hayes provide you the details regarding the move to a new suite charges.  

The current EoC facilities for the current services: 
DEMARC: MAIN FLOOR, SEE MANAGER, TELCO ROOM AT BACK OF THE  BUILDING, RJ21X 
#3, POS 5, 7, 6, TNE.
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RE_DSHS6008_Lacey_JRA_-_Vendor_Quote[1]
During the original install there was a 25 pair cable available to extend the Ethernet over 
Copper facilities to the suite. 

Thanks,

Brent Pitts | Client Project Manager – Order Management | 425-970-7371

    

From: Suralta, Sheila (WaTech) [mailto:sheila.suralta@watech.wa.gov]  
Sent: Monday, August 03, 2015 8:01 AM 
To: Pitts, Brent; Hayes, Patricia 
Cc: Trost, Justin; Lilly, Mike (WaTech) 
Subject: DSHS6008 / Move order request 
Importance: High

Hi Brent,

RE: DSHS6008

The existing 10M Ethernet at this site is provided by Integra.  The customer was inquiring if we can move

this circuit from suite R to suite X and Y.  If so, can you please provide us a quote for the move?

Your immediate response to this request is appreciated.

Thanks,

Sheila
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Rev August 12, 2015 

 
 

STATE OF WASHINGTON 
 

“the consolidated technology services agency”  RCW 43.105.006 
 

WASHINGTON TECHNOLOGY SOLUTIONS 
 

1500 Jefferson Street SE  Olympia, Washington 98504-1501  (360) 407-8700 

CTS Labor Review Form 

From: Sheila Suralta 

Date: August 12, 2015 

Process: Service contracts for work that has been customarily and historically provided by bargaining unit 
employees require submission of a Service Analysis form and related documentation for review and approval by the 
Chief Legal Services Officer or delegate. Contact the Office of Legal Services for assistance. Purchasers must 
submit a completed Service Analysis form and any other documentation requested by OLS, through OLS for the 
review process.  OLS will work with the Human Resource Manager to obtain approval. See CTS Policy 4.2.1.  

1. Please provide a brief description of the anticipated work and attached a draft Statement of 
Work if possible.  

Due to a customer move within a building, the existing Ethernet circuit must be moved.  WaTech 
requires the services of Integra (the Ethernet circuit provider) to run a cable through existing conduit 
from the current point of demarcation to the new location, from the old Suite R to the new Suite X & Y.  
 
2. Answer each question in the space provided. 
A.  Is it within the requirements of the DIS Settlement? 
 
Is CTS contemplating contracting of computer programming work and it related infrastructure? Would 
the potential contract impact the work of bargaining unit members? 
 

Yes   No    N/A    
 
If no, proceed to B.   
 
Infrastructure is defined as a system of people (bargaining unit members), software (e.g. programming 
tools), and hardware (computers, networks) necessary to develop computer-based applications.  
 
If yes, the settlement entered pursuant to PERC Case No 20248-U-5161 requires notification to the union. 
If the union requests, the CTS will engage in meaningful discussion regarding both the proposed decision 
and the effects of a contract for such work.  

JAY INSLEE 
Governor 

MICHAEL COCKRILL 
Director & State Chief 

Information Officer 
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B.  Competitive Contracting Required? 
 
Is CTS contracting for services or activities as follows?  
 
(a)   Contracting for services and activities that are necessary to establish, operate, or manage the state 

data center (including architecture, design engineering, installation, and operation of the facility) that 
are approved by the Technology Services Board. 

 
Yes   No    N/A    

 
(b)  Contracting for services and activities recommended by the Chief Information Officer through a 

business plan AND approved by the Technology Services Board. 
 

Yes   No    N/A    
 
If no, the competitive contracting requirements apply. Please proceed and complete C and D. 
If yes, CTS is exempt from competitive contracting requirements. Please proceed and complete D only. 
 
 
C. Service Contract Analysis for Competitive Contracting 
 
A.  Is the proposed service or work similar to work customarily or historically performed by bargaining 

unit employees? Competitive contracting looks at bargaining unit impacts statewide, not just in CTS.  
 

Please explain describing the research you conducted to determine that no CTS or other bargaining 
unit employee has performed or could perform this work.  Yes    No   
Explanation:   Historically, WaTech has utilized the incumbent circuit provider to perform such 
moves, as they are responsible for the performance of the circuit to the customer equipment.  

 
A.1.  Does CTS currently contract for this work, or has CTS historically contracted for this work? 

Yes    No   

If yes, please provide contract information:  
Vendor name:        
Contract number:        Contract dates:        
Services provided:        
Other information:  This work is done on a time & materials basis with the incumbent 
vendor as they are responsible for the performance of the circuit to the customer 
equipment.      
 

 
B.  If the proposed work is similar to work customarily or historically performed by bargaining unit 

employees, will any bargaining unit employees be displaced? Yes   No    N/A   
 
C.  If the work is similar, but no displacement will occur, will any bargaining unit employees have a 

portion of their work transferred as a result of the contract?  Yes    No   N/A   
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D.  Will the proposed service or work affect CTS employees within a bargaining unit? Please explain 
describing the research you conducted to determine whether contracting out for this service will or 
will not affect CTS employees within a bargaining unit.  Yes    No   
Explanation:  The work involved to extend the Demarc at remote customer locations is not done by 
WaTech employees.  WaTech  network technicians do not dispatch to the field to perform services like 
this. 

 
E.  Requirements under RCW 41.06.142 (1)(a), (d) and (e) for service contracts: 

• Describe the cost savings and/or efficiency improvements that will result from this investment. 
N/A 

 
• Describe the performance measurements against which the contractor will be measured in order 

to determine contract success. 
Vendor must work with WaTech NCC technicians during the Demarc move; circuit will be tested 
and accepted as fully operational by WaTech network staff. 
 

• Describe the contract monitoring process you will use to measure contract performance, cost, and 
service delivery quality. 
Work will be monitored via weekly status calls, and circuit connectivity will be verified by 
WaTech staff upon vendor completion and prior to authorizing payment. 
 

 
• What are the consequences if the contractor performs inadequately or fails to perform? How will 

you mitigate the contractor's inadequate or failed performance? 
Payment will not be authorized until Demarc move has completed and circuit is in full 
working condition. 

 
D. Is it a Mandatory Subject for bargaining requiring notice to the Union? 
 
Is the proposed service or work similar to work customarily or historically performed by bargaining unit  
employees within the impacted bargaining unit and location?  
 
Please explain, describing the research you conducted to determine that no CTS employee that is a  
member of the bargaining unit has performed or could perform this work.  Yes    No   

 
Explanation:   WaTech employees have historically never performed technician work at non-
WaTech locations around the state within customer premises.  There are no bargaining unit 
employees at other agencies that perform technical work at all of the potential locations. 
       

 



From: Lee, Margaret (WaTech)
To: Robinson, Uduak (WaTech)
Subject: Labor_Review - Demarc Move DSHS6008
Date: Wednesday, August 12, 2015 2:43:31 PM
Attachments: Labor_Review - Demarc Move DSHS6008.docx

Hi:  Approved.

mailto:/O=WA.GOV/OU=EXCHANGE ADMINISTRATIVE GROUP (FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=LEE, MARGARET (CTS)CE5
mailto:uduak.robinson@watech.wa.gov

[image: ]MICHAEL COCKRILL

Director & State Chief Information Officer

JAY INSLEE

Governor





STATE OF WASHINGTON



“the consolidated technology services agency”  RCW 43.105.006



WASHINGTON TECHNOLOGY SOLUTIONS



1500 Jefferson Street SE  Olympia, Washington 98504-1501  (360) 407-8700

CTS Labor Review Form

From: Sheila Suralta

Date: August 12, 2015

Process: Service contracts for work that has been customarily and historically provided by bargaining unit employees require submission of a Service Analysis form and related documentation for review and approval by the Chief Legal Services Officer or delegate. Contact the Office of Legal Services for assistance. Purchasers must submit a completed Service Analysis form and any other documentation requested by OLS, through OLS for the review process.  OLS will work with the Human Resource Manager to obtain approval. See CTS Policy 4.2.1. 

1. Please provide a brief description of the anticipated work and attached a draft Statement of Work if possible. 

Due to a customer move within a building, the existing Ethernet circuit must be moved.  WaTech requires the services of Integra (the Ethernet circuit provider) to run a cable through existing conduit from the current point of demarcation to the new location, from the old Suite R to the new Suite X & Y. 



2. Answer each question in the space provided.

A.  Is it within the requirements of the DIS Settlement?



Is CTS contemplating contracting of computer programming work and it related infrastructure? Would the potential contract impact the work of bargaining unit members?



[bookmark: Check2]Yes  |_|	No  |X|	 N/A  |_| 



If no, proceed to B.  



Infrastructure is defined as a system of people (bargaining unit members), software (e.g. programming tools), and hardware (computers, networks) necessary to develop computer-based applications. 



If yes, the settlement entered pursuant to PERC Case No 20248-U-5161 requires notification to the union. If the union requests, the CTS will engage in meaningful discussion regarding both the proposed decision and the effects of a contract for such work. 



B.  Competitive Contracting Required?



Is CTS contracting for services or activities as follows? 



(a)   Contracting for services and activities that are necessary to establish, operate, or manage the state data center (including architecture, design engineering, installation, and operation of the facility) that are approved by the Technology Services Board.



Yes  |_|	No  |X|	 N/A  |_| 



(b)  Contracting for services and activities recommended by the Chief Information Officer through a business plan AND approved by the Technology Services Board.



Yes  |_|	No  |X|	 N/A  |_| 



If no, the competitive contracting requirements apply. Please proceed and complete C and D.

If yes, CTS is exempt from competitive contracting requirements. Please proceed and complete D only.





C. Service Contract Analysis for Competitive Contracting



A.  Is the proposed service or work similar to work customarily or historically performed by bargaining unit employees? Competitive contracting looks at bargaining unit impacts statewide, not just in CTS. 



Please explain describing the research you conducted to determine that no CTS or other bargaining unit employee has performed or could perform this work.		Yes  |_|		No  |X|

Explanation:   Historically, WaTech has utilized the incumbent circuit provider to perform such moves, as they are responsible for the performance of the circuit to the customer equipment.	



A.1.  Does CTS currently contract for this work, or has CTS historically contracted for this work?

[bookmark: Check10]Yes  |_|		No  |X|

If yes, please provide contract information: 

		Vendor name:       



		Contract number:       

		Contract dates:       



		Services provided:       



		[bookmark: Text12]Other information:  This work is done on a time & materials basis with the incumbent vendor as they are responsible for the performance of the circuit to the customer equipment.     



		







B.  If the proposed work is similar to work customarily or historically performed by bargaining unit employees, will any bargaining unit employees be displaced?	Yes  |_|	No  |X|	 N/A  |_|



[bookmark: Check4]C.  If the work is similar, but no displacement will occur, will any bargaining unit employees have a portion of their work transferred as a result of the contract?		Yes  |_|		No  |X|	N/A  |_|



[bookmark: Check6]D.  Will the proposed service or work affect CTS employees within a bargaining unit? Please explain describing the research you conducted to determine whether contracting out for this service will or will not affect CTS employees within a bargaining unit.		Yes  |_|		No  |X|

[bookmark: Text3]Explanation:  The work involved to extend the Demarc at remote customer locations is not done by WaTech employees.  WaTech  network technicians do not dispatch to the field to perform services like this.



E.  Requirements under RCW 41.06.142 (1)(a), (d) and (e) for service contracts:

· Describe the cost savings and/or efficiency improvements that will result from this investment.

N/A



· Describe the performance measurements against which the contractor will be measured in order to determine contract success.

[bookmark: Text5]Vendor must work with WaTech NCC technicians during the Demarc move; circuit will be tested and accepted as fully operational by WaTech network staff.



· Describe the contract monitoring process you will use to measure contract performance, cost, and service delivery quality.

[bookmark: Text6]Work will be monitored via weekly status calls, and circuit connectivity will be verified by WaTech staff upon vendor completion and prior to authorizing payment.





· What are the consequences if the contractor performs inadequately or fails to perform? How will you mitigate the contractor's inadequate or failed performance?

[bookmark: Text7]Payment will not be authorized until Demarc move has completed and circuit is in full working condition.



D. Is it a Mandatory Subject for bargaining requiring notice to the Union?



Is the proposed service or work similar to work customarily or historically performed by bargaining unit 

employees within the impacted bargaining unit and location? 



Please explain, describing the research you conducted to determine that no CTS employee that is a 

[bookmark: Check8]member of the bargaining unit has performed or could perform this work.		Yes  |_|		No  |X|



[bookmark: Text1]Explanation:   WaTech employees have historically never performed technician work at non-WaTech locations around the state within customer premises.  There are no bargaining unit employees at other agencies that perform technical work at all of the potential locations.      	
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