CTS CSD Application for SAW/HOD Service
	Shaded area for CTS processing 

	                                                                    Assign To:  Service Desk


Access to Host On-Demand (HOD) through SecureAccess Washington (SAW) is granted by a SAW/HOD Administrator.  Please contact your agency SAW/HOD Administrator about registering for access to HOD through SAW.  

If your agency does not have an administrator and you anticipate more than five HOD users, you may request a SAW/HOD Administrator be established for your agency by submitting this form to the CTS Service Desk.

Please designate a primary and secondary SAW/HOD Administrator and have them register with SAW at https://secureaccess.wa.gov to establish a SAW user id before completing this application.
If your agency does not have an administrator and you anticipate five or less HOD users, CTS will act as the SAW/HOD administrator for your agency.

Note: only CTS mainframe customers are eligible to administer access to HOD.  
	Date of Request
	     

	
	

	Requestor Name
	     

	    Phone
	     

	    Location
	     

	    E-mail
	     

	
	

	Customer Name (fully qualified agency name)
	     

	
	

	Customer Address 
	

	       Street Address
	     


	       City, State, Zip Code
	     


	

	

	Customer Help Desk-Prime Time

	
Phone 
	     



	
Email 
	     



	

	Customer Help Desk-NON Prime Time

	
Phone 
	     



	
Email 
	     



	

	Billing/Account Code
	     


	     



	
	(Agency #)
	(CTS Account Code)

	
	

	Mainframe Target Application
	     


	
	

	Anticipated number of HOD users in your agency
	     


	
	


	If five or fewer, please list:
    Name
	     


	    Phone
	     


	    Email
	     


	
	

	    Name
	     


	    Phone
	     


	    Email
	     


	
	

	    Name
	     


	    Phone
	     


	    Email
	     


	
	

	    Name
	     


	    Phone
	     


	    Email
	     


	
	

	    Name
	     


	    Phone
	     


	    Email
	     


	
	

	If more than five, complete the following:
	

	Primary SAW/HOD Administrator

   Name
	     


	   Phone
	     


	   Email
	     


	   SAW user id
	     


	
	

	Secondary SAW/HOD Administrator

   Name
	     


	   Phone
	     


	   Email
	     


	   SAW user id
	     



	Thank you


	Please complete this form and e-mail it to the CTS Service Desk - servicedesk@cts.wa.gov


