CTS CSD Blackberry New/Cancel Account Request(s)

Revised Date:  9/1/2010
	Shaded area for CTS processing

	                                                                   Assign To:  CSD – Messaging - Blackberry 


	Customer Name (Agency Name/Group Name - Required)
	     


	
	

	Authorized Technical Contact Name – Required)
	     


	Phone Number
	     


	Email Address
	     


	

	


Subscriber Account Request Information: 

NOTE: To transfer a device between users first request Cancel and then request New. This can be done on same form.

	#
	Account Action
New, Cancel
(Required)
	Exchange User Display Name 

(As it appears in the global address list - Required)
	Blackberry IT Policy Name

(Required )
	CALs
(Client Access License)

Do you have a CAL for this account? If you select Yes you MUST provide a CAL in this field - Required

	1
	 FORMCHECKBOX 
 

New
	 FORMCHECKBOX 
 
Cancel
	     
	     
	 FORMCHECKBOX 

Yes, Indicate CAL #      
	 FORMCHECKBOX 

No CAL

Fax or email to CTS

	2
	 FORMCHECKBOX 
 

New
	 FORMCHECKBOX 
 
Cancel
	     
	     
	 FORMCHECKBOX 

Yes, Indicate CAL #      
	 FORMCHECKBOX 

No CAL

Fax or email to CTS

	3
	 FORMCHECKBOX 
 

New
	 FORMCHECKBOX 
 
Cancel
	     
	     
	 FORMCHECKBOX 

Yes, Indicate CAL #      
	 FORMCHECKBOX 

No CAL

Fax or email to CTS

	4
	 FORMCHECKBOX 
 

New
	 FORMCHECKBOX 
 
Cancel
	     
	     
	 FORMCHECKBOX 

Yes, Indicate CAL #      
	 FORMCHECKBOX 

No CAL

Fax or email to CTS

	5
	 FORMCHECKBOX 
 

New
	 FORMCHECKBOX 
 
Cancel
	     
	     
	 FORMCHECKBOX 

Yes, Indicate CAL #      
	 FORMCHECKBOX 

No CAL

Fax or email to CTS

	6
	 FORMCHECKBOX 
 

New
	 FORMCHECKBOX 
 
Cancel
	     
	     
	 FORMCHECKBOX 

Yes, Indicate CAL #      
	 FORMCHECKBOX 

No CAL

Fax or email to CTS

	7
	 FORMCHECKBOX 
 

New
	 FORMCHECKBOX 
 
Cancel
	     
	     
	 FORMCHECKBOX 

Yes, Indicate CAL #      
	 FORMCHECKBOX 

No CAL

Fax or email to CTS

	8
	 FORMCHECKBOX 
 

New
	 FORMCHECKBOX 
 
Cancel
	     
	     
	 FORMCHECKBOX 

Yes, Indicate CAL #      
	 FORMCHECKBOX 

No CAL

Fax or email to CTS


	Thank you


Fax: 586-7454
	Please complete this form and e-mail it to the CTS Service Desk - servicedesk@cts.wa.gov


	Revised Date:  8/12/2010
	 


