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Consolidated Technology Services ¢ WA

Customer Agency

Board for Volunteer Firefighters and
Reserve Officers

Caseload Forecast Council

Commission on African American
Affairs

Commission on Asian Pacific American
Affairs

Commission on Hispanic Affairs
Commission on Salaries
Consolidated Technology Services

Department of Agriculture

Department of Archaeology and Historic
Preservation

Department of Commerce
Department of Corrections
Department of Early Learning
Department of Ecology
Department of Enterprise Services
Department of Financial Institutions
Department of Fish and Wildlife
Department of Health

Department of Labor & Industries
Department of Licensing
Department of Natural Resources
Department of Revenue
Department of Retirement Systems

Department of Services for the Blind

Department of Social and Health
Services

Department of Veterans Affairs

Economic and Revenue Forecast
Council

Employment Security Department

Environmental and Land Use Hearings
Office

Fire Commissioner’'s Association
Governor's Office of Indian Affairs

Health Care Authority

Washington Arts Commission
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Consolidated Technology Services ¢ WA

. Vault Messagin Vault
# of Mailbox # Vault . Saging :
Customer Agency Mailboxes Size (MB) Mailboxes Storage Size Incidents Incidents
(GB) (INFRA) (INFRA)
Human Rights Commission 41 4557 55 46
Law Enforcement Officers and Fire
Fighters Plan 2 Retirement Board 18 1763 25 ! 1
Liquor Control Board 5 8 6 1
Military Department 576 87973 602 673 4 1
Office of Administrative Hearings 288 32857 318 67
Office of Civil Legal Aid 5 756 1 3 1
Office of Financial Management 877 116166 730 1100
Office of the Insurance Commissioner 350 50828 444 480 3 1
Office of the Attorney General 2174 342167 1532 3425 6 3
Office of the State Treasurer 100 12445 71 68
Others 155 40352 68 2828 22
Public Employment Relations 4 17374 2 3 1
Commission
Recreation and Conservation Funding 109 20202 89 2a4 5 1
Board
State Board of Accountancy 17 4921 4 2
State Investment Board 115 30190 116 327 1
Traffic Safety Commission 41 5888 27 24 2
Transportation Improvement Board 13 1488 12 10
Utilities and Transportation Commission 328 41656 223 30 3
Washingt_on State Gambling 202 42048
Commission
Washington State Lottery 194 7972 238 54 2 2
Washington State School Directors 38 4825 50 44 1
Washir_mgton Student Achievement 197 74653 P
Council
Washing State Institute for Public Policy 21 1492 21 14
Washington State Parks 616 65312 4
Total 64332 9850094 53487 43764 134 20
Customer Responsiveness Stats Normalized Stats*
Tickets created in a month 154
Average time for initial response 141 132
Number of tickets closed within 24 hours 75
Percentage of tickets closed within 24 hours 49%
Continuous Improvement
Number of Requests 7
Number of Approved Requests 7
Number of Completed Requests 4

*INFRA ticket anomalies removed to reflect more accurate average



