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1. Jan3-1:50to 3:09, 94 min. OIR 865. Network outage. Routing updates not being received by the LAN switch.
2. Jan9-16:40to0 20:30, 4 hours. OIR 968. Cisco spanning tree issue.
3. Jan 18- 8:00 to 9:45, 1.75 hours. INFRA 79771. Intermittent connectivity, session limit issue.
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1. Jan3-14 hours. ESD server only. MSMQ issue.
2. Jan8toJan 11, 76.5 hours. OIR 967. Firmware/Driver issue.
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Customer Agency

Board for Volunteer Firefighters and
Reserve Officers

Caseload Forecast Council

Commission on African American
Affairs

Commission on Asian Pacific American
Affairs

Commission on Hispanic Affairs
Commission on Salaries
Consolidated Technology Services

Department of Agriculture

Department of Archaeology and Historic
Preservation

Department of Corrections
Department of Early Learning
Department of Ecology

Department of Enterprise Services
Department of Financial Institutions
Department of Fish and Wildlife
Department of General Administration
Department of Health

Department of Information Services
Department of Labor & Industries
Department of Licensing
Department of Personnel
Department of Revenue
Department of Retirement Systems

Department of Services for the Blind

Department of Social and Health
Services

Department of Veterans Affairs

Economic and Revenue Forecast
Council

Employment Security Department

Environmental Hearings Office

Environmental and Land Use Hearings
Office

Fire Commissioner’'s Association
Governor's Office of Indian Affair
Health Care Authority

Human Rights Commission
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# of Mailbox # Vault Vault Storage

S I AE[EE) Mailboxes Size (MB) Mailboxes Size (GB)

Law Enforcement Officers and Fire

Fighters Plan 2 Retirement Board ! 288 . J
Military Department 37 7931

Office of Administrative Hearings 291 28521

Office of The Attorney General 3 684

Office of Civil Legal Aid

Office of Financial Management 1 401 561 521
Office of the Insurance Commissioner 347 232
it oty and Womer's 20

Recreation and Conservation Funding 100 8950 74 158
Board

State Board of Accountancy 17 1566

State Conservation Commission 21 5173

State Investment Board 9 13
Traffic Safety Commission 31 4879

Transportation Improvement Board 15 2192

Utilities and Transportation Commission 249 66595

Washington State Historical Society

Washington State Commission on

Hispanic Affairs

Washington State School Directors 22 2347 30 10
Washington State Lottery 200 31936

Total 34784 3878996 16407 10323
Customer Responsiveness Stats
Average time for initial response 756
Number of tickets closed within 24 hours 14
Percentage of tickets closed within 24 hours 21%
Continuous Improvement

Number of requests for change 20
Number of approved requests for change 20
Number of successfully completed requests for change 14

*INFRA ticket anomalies removed to reflect more accurate average.
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