Consolidated Technology Services = WA

AGENDA

State Data Center Agency Implementation Coordinator Meeting

February 27, 2014
2:00 — 3:00 p.m.

Attendees: SDC Project Staff and Agency Implementation Coordinators

Time Topic Presenter
2:00 - 2:05 Welcome & Introductions Steve Lovaas
2:05-2:10 SDC Projects Quick Updates Steve Lovaas
2:10 - 2:50 SDC Migration Guide Review Heidi Brownell /

Nya Paul
2:50 - 2:55 FAQs Heidi Brownell
2:55-3:00 Q&A Open Discussion
3:00 p.m. (NLT) Adjourn

Additional Instructions:
e Meeting Location -

1500 Jefferson Building [PDF Map or Mapped with Google]

Conference Room 2208

The information technology provider of choice for agencies in the state of Washington



http://cts.wa.gov/images/maps/1500_jefferson.pdf
http://maps.google.com/maps?f=q&source=s_q&hl=en&geocode=&q=1500+Jefferson+Street+SE,+98501&aq=&sll=37.0625,-95.677068&sspn=54.489258,79.013672&vpsrc=0&ie=UTF8&hq=&hnear=1500+Jefferson+St+SE,+Olympia,+Washington+98501&ll=47.035035,-122.895856&spn=0.011583,0.01929&t=m&z=16

State Data Center (SDC)
Agency Implementation Coordinator
Meeting

February 27, 2014
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Agenda

* Welcome - Introductions/Review Agenda
* SDC Projects Quick Updates

 SDC Migration Guide Review

* FAQs

* Q&A
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SDC Projects Quick Updates

Recent:

« Completed IBM and Unisys Mainframe migrations

« Completed Fortress Customer Test migration to F5

« Completed last two data migrations

« Completed two Voice Portal migrations (AGR & DNR)
* Provided Cloud Sandbox Session #3

* Published SDC Move Ph2 Move Vendor RFP

Upcoming:

« Tonight - Fortress Production migration to F5 Technical Bulletin 11.1.145
« March 7 - Voice Portal migration (DSHS ACS)

« March 20" - Voice Portal migration (DSHS DCS)

« March 23" - Exchange 2010 migration to F5 Technical Bulletin 10.6.1.25
« March 27t - SAW Production migration to F5
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http://publications.dis.wa.gov/bulletins/2014/11-1-145.htm
http://publications.cts.wa.gov/bulletins/2014/10-6-1-25.htm

Migration Calendar Updates

CTS Home Cloud Based Email Collaboration Shared Services Email State Data Center

Home = Projects = State Data Center > Feb. 2014 SDC Migration Calendar

SDC Migration Calendar Important Links
CTS began migrating equipment and systems from the existing data center (OB2) to the State Data Center (SOC) in December 2012, m State Data Center projects
Migrations will continue for many months. CTS currently publishes Technical Bulletins to notify customers of upcoming changes. W Customer Readiness
However, the level of activity/change associated with SDC migrations has prompted us to increase the methods and frequency of ® Background
communications regarding changes. We have created this page to share: W Status Report Archive
w Meetings
® Change Reminder Bulletins will be sent to CTS customers as a consolidated reminder of upcoming activity related to SDC m Migration Calendar
migrations. m Archived Updates
M Current Change Reminder Bulletin
S D C ® Archived Change Reminder Bulleting
February 2014
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http://publications.cts.wa.gov/sdc_migration_calendar/sdc-migration-cal-feb-2014.shtml
http://publications.cts.wa.gov/sdc_migration_calendar/sdc-migration-cal-feb-2014.shtml
http://publications.cts.wa.gov/sdc_migration_calendar/sdc-migration-cal-feb-2014.shtml
http://publications.cts.wa.gov/sdc_migration_calendar/sdc-migration-cal-feb-2014.shtml
http://publications.cts.wa.gov/sdc_migration_calendar/sdc-migration-cal-feb-2014.shtml
http://publications.cts.wa.gov/sdc_migration_calendar/sdc-migration-cal-feb-2014.shtml
http://publications.cts.wa.gov/sdc_migration_calendar/sdc-migration-cal-feb-2014.shtml
http://publications.cts.wa.gov/sdc_migration_calendar/sdc-migration-cal-feb-2014.shtml

SDC Migration Guide
Review

@ The IT partner of choice for agencies in Washington state

Consolidated Technology Services » WA




FAQ
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FAQS

The SDC FAQs have been updated and posted to the SDC website.
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http://cts.wa.gov/projects/state_data_center/documents/sdc_program_faqs.pdf

The IT partner of choice for agencies in Washington state

Consolidated Technology Services » WA 8



Next Meeting

Our next meeting will be March 27th, 2:00 — 3:00 p.m.

2014 Dates - April 24t™, May 22", June 26, July 24, August 28th, September 25,
October 239 November 20t & December 18t
* Please place all of these dates on your individual calendars.

Our online Meeting Calendar is continually updated as well
http://cts.wa.gov/projects/state data center/agency implementation coord.aspx

All meetings will be held at 1500 Jefferson Building— Conference Room 2208 and will
run 2:00 - 3:00 p.m.

We will continue to use the conference bridge so keep that info handy.
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http://cts.wa.gov/projects/state_data_center/agency_implementation_coord.aspx
http://cts.wa.gov/images/maps/1500_jefferson.pdf

Contact Information

* Heidi Brownell — CTS Enterprise Projects Manager
Heidi.Brownell@cts.wa.gov 360.407.8980

* Steve Lovaas — CTS Enterprise Projects Client Liaison
Steve.Lovaas@cts.wa.gov 360.407.8723
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