
CTS Wireless Service
Site Survey Form






A wireless site survey is the process of planning and designing a wireless network to provide a wireless solution that will deliver the required wireless coverage, data rates, network capacity, roaming capability, and Quality of Service.
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Contact and Site Information
1. Please Provide Contact Information for your Agency
	Agency Name: Click here to enter text.
	Site Name: Click here to enter text.

	Key Contacts
	Name
	Phone
	E-mail

	Project Sponsor
	Click here to enter text.	Click here to enter text.	Click here to enter text.
	Project Manager
	     	     	     
	Technical Lead
	Click here to enter text.	Click here to enter text.	Click here to enter text.


	Site Details
	Name
	Phone
	E-mail

	
Contact

	     	     	     
	Address
	     
	Access Hours
	     	Specify Any Security Requirements
	     

2. How many users are at this site on average?
     	      
3. How many users are there expected to be in the near future?
6 months: 	     	
12 months: 	     
24 months: 	     
4. Have you provided your floor plans for the building that you would like to have wireless service? 
	☐
	Yes
	☐
	No


5. Do you have wide area network (WAN) bandwidth concerns for this site?
	☐
	Yes
	☐
	No


If yes please explain:      
6. What type of CTS wireless services are you interested in? (Choose all that apply)
☐  Agency	☐  Roaming	☐  Guest	☐  Sponsored Guest	☐  All of the above
[bookmark: _Toc398037420]Access Requirements
7. Will the surveyor have access to all areas of the building?
	☐
	Yes
	☐
	No


8. If not, will you be able to provide someone that can escort the surveyor?
	☐
	Yes
	☐
	No


9. Are there any hazardous areas to be aware of?
Click here to enter text.
[bookmark: _Toc398037421]Survey Requirements
10. What type of survey is necessary?
☐  Indoor	 ☐  Outdoor
11. If indoors, what kind of facility?
☐  Warehouse	 ☐  School	☐  Single Tenant Office Building☐  Multi-tenant Office Building	
☐  Manufacturing Plant 	☐  Hospital   	☐  Prison	☐  Other Click here to enter text.
12. If outdoors, is this a point-to-point or point-to-multipoint connection? What distance(s)?
☐  Point-to-Point	     
☐  Point-to-Multipoint	     
13. Which radio frequency bands are required?
☐  2.4 GHz ☐  5 GHz ☐  Both
14. Which wireless 802.11 protocols are required? (Choose all that apply)
☐  802.11a	 ☐  802.11b	☐  802.11g	☐  802.11n	☐  802.11ac
15. What types of client devices will be used on the wireless LAN? (Choose all that apply)
☐  Laptops	 ☐  Desktops	☐  Thin Clients	☐  Tablets	
☐  Agency Owned Mobile Devices ☐  Printers   ☐  Guest Mobile Devices
☐ VOIP phones ☐ Cameras ☐  Other      


16. What applications are/will be used over the wireless LAN?
☐  Voice	 ☐  Video	☐  Connection-oriented Data (TCP)	☐  Connectless Data (UDP)	
☐  Location/RFID Tracking	☐  Other	     
17. Do any applications have specific wireless requirements?
	      
18. Do any applications that will be used have sensitivity to latency?
	      
19. Do you have any wireless data rate/connection speed minimum requirements for any of your wireless devices or applications, such as VoIP phones, legacy bar code scanners, etc?
	     
[bookmark: _Toc398037422]Coverage Areas
20. Could you briefly describe the areas of the building where you will require wireless service?  Please print out a hard copy of the floor plans and highlight the areas where you want wireless coverage. 
     
21. Are there any areas such as conference rooms, common areas, or training rooms that will experience times of high client density?
	     
22.  Is there a security concern with Wi-Fi extending outside of the building?
	☐
	Yes
	☐
	No


23. Will you require  Wi-Fi connectivity in stairwells and elevators?
	☐
	Yes
	☐
	No


24. Are there any known sources of Wi-Fi interference?
	☐
	Yes
	☐
	No


If yes please explain:      
25. Are there any known RF dead zones?
	☐
	Yes
	☐
	No


[bookmark: _Toc398037423]If yes please explain:      
Existing RF/Wireless Network Information
26. Are there any existing wireless networks at this site? 
	☐
	Yes
	☐
	No


27. Please identify all existing wireless networks at this site.
	WLAN
	Location
	Manufacturer
	SSID Name
	Radio Frequency     (2.4 GHz or 5 GHz or both)
	Radio Channel
	Will this WLAN be replaced? (Yes or No)

	#1
	
	
	
	
	
	

	#2
	
	
	
	
	
	

	#3
	
	
	
	
	
	

	#4
	
	
	
	
	
	

	#5
	
	
	
	
	
	


28. Has a site survey ever been performed at this site prior to today?
	☐
	Yes
	☐
	No


29. Will any previous site surveys be made available to CTS staff?
	☐
	Yes
	☐
	No


[bookmark: _Toc398037424]Access Point Switch Connectivity, Power, and Mounting Information
30. Are there enough switch ports available at the site to accommodate the new access points?  What is the port speed?
	☐
	Yes
	☐
	No

	☐
	1 gbps
	☐
	100 mbps


31. Is the switch capable of Power of Ethernet (PoE)?  
	☐
	Yes
	☐
	No


32. Which type of PoE?
☐  PoE 15.4 watts	☐  Enhanced PoE 20 watts	☐  PoE+ 30 watts
33. If no, then will PoE Injectors or AP external DC power supplies be required?  How many?
☐  PoE injectors (Model AIR-PWRINJ4=)	  How many:      
☐  External DC power supplies (Model AIR-PWR-B)  How many:      
34. What type of surface will the access points be mounted on?
	☐  Suspended Ceilings	☐  Hard Ceilings 	☐  Walls	☐  Desk or table tops	
☐  Electical Boxes	☐  NEMA Enclosure       ☐  Other, Please explain:      
35. If suspended ceilings, please identify if AP will be installed on grid work, in ceiling tile, or above ceiling tile?
☐  Attached to Grid Work	☐  In Ceiling Tiles 	☐  Above Ceiling Tiles
36. If suspended ceilings, please identify the type of ceiling rail used?
	☐  
	T-Rail
	[image: ]

	☐  
	Channel Rail
	[image: ]

	☐  
	Beam Ceiling Rail
	[image: ]


37. If suspended ceilings, please identify if the ceiling tiles are recessed or flush?  
	Recessed ceiling tiles hang below the ceiling grid.  
☐  Recessed Tiles 
Flush ceiling tiles are flush with the ceiling grid.
☐  Flush Tiles 
38. Do you have any special mounting requirements for access points, such as historical buildings, tamper proof enclosures, or areas with excessive moisture or dust?
	☐
	Yes
	☐
	No


	If yes please explain:      
39. Do you have any ceilings over 10 feet high?
	☐
	Yes
	☐
	No
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