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Service Announcement 

 

December 2, 2014 
 

TO:   CTS Customers 

FROM:  Kay Metsker 
  Server Hosting Service Owner 

SUBJECT: CTS Private Cloud Service 

CTS is announcing the introduction of a new Private Cloud service. This service is now in production status. 
 
The Private Cloud service provides customers with an Infrastructure-as-a-Service (IaaS) private cloud located within 

the State Data Center. Using a self-service portal, customers have on-demand access to a shared pool of computer 

resources that can be rapidly provisioned and released as virtual servers on a pay-as-you-go basis or as a dedicated 
pool of virtual resources. 

The CTS Private Cloud shared virtual infrastructure reduces or eliminates the need for capital expenditures by 
customers and allows them to realize cost savings compared to physical server environments. Customers will 
provision an initial minimum configuration that can be expanded based on their needs.  The minimum 
configuration can be modified by increasing storage, server memory, and virtual processors along with the ability 
to select server backups during and after provisioning.  

Key Functionality 

 On-demand self-service portal   

 Capability to automatically provision, de-provision, archive compute resources   

 Secure multi-tenant infrastructure with complete business unit isolation  

 Role based access control   

 Automated billing processes 

Key Features 

 Automated Self Provisioning 

 Upgradable/Downgradeable VM Resources  

 On-Demand Instances 

 Windows Licensing Included 

 VM Snapshots 

 Trend Deep Security Firewall Available 

 Resource Pooling Available 

 10Gb Host Networking 

 EAD Authentication for Management Supported 

 Data Stored on State Maintained Equipment 

 Anti-Virus/Anti-Malware Software Available 

 Intrusion Prevention Software Available 

 Automated Hardware Failover 

 Environment can Evolve to Comply with Future OCIO Security Standards 

 SGN Connectivity without VPN Overhead  
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The CTS Private Cloud supports the following use cases 

Basic Pay-as-you-go individual virtual server instances 

No resources are allocated up front. All resources are allocated per workload. This service offering lends 
itself to quick-start pilot projects or test and development application workloads that typically do not 
require persistent resource commitments or upfront resource reservations. 

Reserved Resource Pool 

100% of resources are reservation-guaranteed. This service offering provides customers reserved 
resource capacity up front, fully dedicated by individual tenant. The level of resource guarantee (always 
set to 100%) provides customers with a high degree of service assurance plus resource control for their 
application workloads. 

Are there customer pre-requisites to use the CTS Private Cloud Service? 
 

Customer agency must: 

 Have a signed Customer Service Agreement (CSA) with CTS 

 Be a member of the Enterprise Active Directory Forest (EAD) 

 Be connected to the State Government Network (SGN) 

 Be using Windows 2008R2 or above 

Is there a fee for the CTS Private Cloud Service? 

Rate information for the CTS Private Cloud service is located on the CTS Service Catalog website here. 
 
What’s the timeline? 

CTS is currently migrating the servers underlying its Enterprise Services to the Private Cloud.  CTS will also begin 
migrating existing CTS Server Hosting Services customers that are interested in using the Private Cloud Service and 
meet the pre-requisities. Any other interested agencies are requested to complete a Customer Interest Survey 
Form and submit it to the CTS Service Desk. They will then be contacted to begin the onboarding process  

 
How do I find out more?  

Additional documentation including the Customer Interest Survey Form is available on the CTS ASK site under 
“Private Cloud”. If you have additional questions or comments, please send an email to the CTS Service Desk 
(Servicedesk@cts.wa.gov) or call 360-753-2454. 
 

http://cts.wa.gov/products/Networks/privateCloud.aspx
http://cts.wa.gov/products/Networks/cts-cloud-cust-interest-form.docx
http://cts.wa.gov/products/Networks/cts-cloud-cust-interest-form.docx
mailto:servicedesk@cts.wa.gov
https://sp.cts.wa.gov/ask/cloud/SitePages/Home.aspx

