
 
 
 
 
 

 
 
 

SETTING UP AURA VOICE MAIL TO EMAIL (Outlook 2010) – as of 2/2013 
 

To set up your Aura Voicemail to Email you need to add an IMAP folder to our Outlook like we did 

with other pilots.  Voice mail will be delivered into this folder instead of your regular Outlook in box.  

NOTE:  When using this feature, be aware that if you delete messages from either location 

(voice mail box from the phone or the IMAP folder you create with these instructions) the 

message is deleted from BOTH locations. 

 

Configuring Outlook 2010 
 
To configure Microsoft Office Outlook 2010, perform the following steps: 

1. Start Outlook. 
From the File menu: 
Click Account Settings, then Account Settings again.... 

2. On the Account Settings tab: 
Click New 

3. On the Add New Account tab: 
Click Next 

4. On the Add New Account/Auto Account Setup tab: 
Click Manually configure server settings or additional server types 
Click Next. 

5. On the Add New Account/Choose Service tab: 
Internet E-mail box should be checked. 
Click Next. 

6. On the Add New Account/Internet E-mail Settings tab: 
Populate the following: 
Your Name box:  type your 10 digit telephone number. 
E-mail Address box: type your 10digit telephone #@mss1-nrb.dis.wa.gov 
Account Type: Select IMAP. 
Incoming mail server box: Type 147.55.144.6 
Outgoing mail server box: Type:  147.55.144.6 
User Name box: Type your 10 digit mailbox number.  
Password box: Type your voice mailbox password. 
Uncheck the Test Account Settings. 
Click Next. 
Click Finish. 

7. On the Account Setting/E-mail Accounts tab: 
Highlight your new IMAP folder, (10digit telephone #@mss1-nrb.dis.wa.gov) 
Click Change. 

8. On the Change Account tab: 
Uncheck Test Account Settings. 
Click More Settings. 
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9. On the Internet E-mail Settings/General tab: 
Change the mail account name (10digit telephone#@mss1-nrb.dis.wa.gov) to Aura Voice 
Mail. 
Click the Deleted Items tab. 

10. On the Internet E-mail Settings/Deleted Items tab: 
Click Mark items for deletion but do not move them automatically. 
Click Purge items when switching folder while online. 
Click OK. 

11. On the Change Account/Internet E-mail Settings tab: 
Uncheck Test account settings. 
Click Next. 

12. On the Change Account tab: 
Click Finish. 

13. Leave yourself a voice mail message. 
Verify the message is delivered into your new “Aura Voice Mail” folder. 
Set up complete. 
 



Step 1: 

Start Outlook. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
   
Step 2:  
On the Account Settings tab: 
 

Click New. 

Click the File menu. 
 
Click Account Settings. 
 
Click Account settings 
again. 
 

 

 



Step 3: 
On the Add New Account tab:  
 

 

 
 
Step 4: 
On the Add New Account/Auto Account Setup tab: 
 

Click Manually configure 
server settings or additional 
server types  
 
Click Next. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

E-Mail Account should be 
checked. 
  
Click Next. 
 

 

 



 
Step 5:  

On the Add New Account/Choose Service tab: 
 

 

Internet E-mail button should 
be checked.  
 
 Click Next. 
 

 



 
Step 6: 
On the Add New Account/ Internet E-mail Settings tab: 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Populate the following: 
  
Your Name:   10 digit telephone number 
Email Address;   10digit telephone#@mss1-nrb.dis.wa.gov 
Account Type:   IMAP 
Incoming Server:  147.55.144.6 
Outgoing mail Server(SMTP):  147.55.144.6 
User Name:   Your 10 digit Aura mailbox number i.e. 360xxxxxxx (3604078742). 
Password:   Your PIN/Password for your Aura Voice Mail box 
 
Check the remember password box 
Uncheck the Test Account Settings  
Click Next 
Click Finish 
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Step 7: 
On the Account Settings/E-mail Accounts tab: 
 

 
 

 

Step 8: 
On the Change Account tab:  
 

 
 
 
 

 

 

 

 

 

 

 

Highlight your new IMAP folder  
(10digitTelephone#@mss1-rb.dis.wa.gov) 

  
Click Change 
 

Uncheck Test Account Settings. 
 
Click More Settings. 
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Step 9: 
On the Internet E-mail Settings/General tab:  
 

 
 

 

Step 10: 
On the Internet E-mail Settings/Deleted Items tab:  
 

 
 

Change the mail account,   
10digit#@mss1-nrb.dis.wa.gov 
to Aura Voice Mail 
 
Click the Deleted Items tab. 
 

Click Mark items for deletion 
but do not move them 
automatically. 
 
Click Purge items when 
switching folder while online. 
 
Click OK 
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Step 11: 
On the Change Account/Internet E-mail Settings tab: 
 

 
 

 
Step 12: 
On the Change Account tab:  
 

 
 
 
Step 13: 
Leave yourself a voice mail message. 
 
Verify the message is delivered into your new “Aura Voice Mail” folder. 
 
Set up complete. 

Uncheck Test account settings. 
 
Click Next. 
 
 

Click Finish. 

 


